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HacTrosimuy 3aKOH Iepenaraer:

- HupexkTuy 2005/29/EC EBponeiickoro napnaMmenTa 1 Coseta oT 11 mas 2005 rozma
0 HeoOPOCOBECTHHIX KOMMEPUECKUX MTPaKTUKaX MPEONpPUITUN Ha BHYTPEHHEM PHIHKE II0
OTHOIIIEHUIO K oTpebutensaM u o0 uamenenuu [upektunsl Ne 84/450/E3C CoBeTa, MUPEKTUB
EC 97/7/EC, 98/27/EC u 2002/65/EC EBpomeiickoro napinameHnTa u CoBeta u PernameHnra
(EC) Ne 2006/2004 EBpometickoro mapnamenTa u CoBera (JupekTHBa 0 HemoOpPOCOBECTHOM
KOMMEPYeCKO# NIpaKTuKe), onyonukoBaHHyo0 B OduiimanbHOM XypHalle EBpPOmencKoro
Comw3sa L 149 ot 11 uiousa 2005 roma, ¢ MOCIEeOHUMHU M3MEHEHUSMHU, BHECEHHBIMU
Hupektuou (EC) 2019/2161 EBpomneiickoro mapiaMenTa 1 Coeta oT 27 Hos0ps 2019 ropa;

- Oupektuy 2013/11/EC EBponeiickoro napnamenTta u Coseta EC ot 21 mas 2013
rojja OTHOCHUTEJIbHO aJlbTePHATUBHOIO pal3pelleHus CIOPOB B cpepe nmorpebineHus u 00
n3menenuu PermamenTa (EC) Ne 2006/2004 u QupekTtuns 2009/22/EC (HupektuBa 06 APC B
chepe notpebnenus), onybnukoBaHHyo0 B OduiinanbHoM xkypHase EBpomnerickoro Coosa L
165 ot 18 utonsa 2013 ropma, ¢ mocnegHUMH M3MeHeHusIMH, BHeceHHHIMU PernmamentoM (EC)
2017/2394 EBpomnetickoro napnaMmenTa u CoBeta ot 12 mekabps 2017 roma;

- Nupexktusy (EC) 2019/771 EBponeinickoro nmapnamenTa u Cosera oT 20 masg 2019
roJa 0 HEKOTOPHIX acCleKTaX [O0TOBOPOB KYIJIU-MIPOOaXKKU HUMYIecTBa, 00 M3MeHEeHUU
PermamenTta (EC) Ne 2017/2394 u upektussl 2009/22/EC u 06 oTMeHe [JUPEKTUBEHI
1999/44/EC, onybnukoBaHHyi0 B OduiimanbHoM xkypHane EBpomneiickoro Coio3a L 136 oT 22
Mas 2019 ropa;

- Permament (EC) Ne 2017/2394 EBpomneilickoro mapnamenTa u Coeta oT 12 mekabps
2017 roma o0 COTPYOHUUYECTBE MeXy HallMOHAIbHEIMU OpraHaMM BJIaCTH, OTBETCTBEHHBIMU
3a co0momeHre 3aKOHOOATeIbCTBA O 3alllUTe MIPaB IMoTpeduTesnel, u 00 0oTMeHe PerimaMeHTa
(EC) No2006/2004, ony6nmukoBauHb#M B OduiinanbHoM xkKypHane EBpomneiickoro Coro3a L 345
oT 27 mexabps 2017 roma, ¢ mocnemHUMU U3MeHeHUsMU, BHeceHHBIMU upekTuBoi (EC)
2019/771 EBponetickoro napnamenTta u Coseta oT 20 masg 2019 roga.

HapnaMeHT IIPUHUMAET HACTOSIINA OpI"aHI/I‘-IeCKI/Iﬁ 3dKOH.



I'maBa I
OBIIME ITOJIO2KEHUA
Crarbsa 1. Ucnonb3yeMble TOHATUS

B 1ensx npuMeHeHUs HAaCTOAIIEr0 3aKOHA UCIIOIb3YIOTCSA IIOHATHS, OIIpeesieHHbIE B
3akoHe 00 HGOPMUPOBAHUY ITOTPEOUTENEN OTHOCUTEILHO ITUIIEBHIX TPOAYKTOB
Ne 279/2017, 3akoHe 0 AeATENbHOCTHU 10 aKKPEeOUTalluU U OLleHKe cOOTBeTCTBUA Ne 235/2011
Y OOTIOJIHUTEJIBHO IPUMEHSIOTCS CIIEAYI0IIe OCHOBHEIE TOHATUS:

6e3onacHvle npodykm, ycay2a - MPOAYKT, YCIAyra, KOTOPhe He MPenCcTaBisIOT
OTIaCHOCTH [JISl XKU3HHU, 3[I0POBbS, HACNENCTBEHHOCTU U MMYIIECTBa IMOTpeOuTesel unu
OKpYyZKalolllei Cpemsl;

8HYyMpeHHUl cnop - JOTOBOPHEIM CIIOP, BHITEKAIOIINH U3 IOTOBOPa KYIJIU-TIPOHAaXKY
WU JOoroBopa 00 OKa3aHWM yCIYT, B Clydae, KOTa MeCTO XKUTeJIbCTBa IOTpeOuTens B
MOMEHT 3aKa3a MPOAYKTOB b0 yCIyr U MeCTOHaX0XAeHNe KOMMepCaHTa HaXOOsaTCs B
Pecnyb6nuke MonmoBa;

2apaHmuliHblll CPOK - TIEePUO]] BPEMEHH, YCTAHOBIEHHBIM HACTOSIIUM 3aKOHOM WITH
3asIBIIEHHBIN, KOTOPHIM MCYMUCSAETCS CO OHS MOCTAaBKMU MPOAYKTA, YCIAYTH U B TEUEHUE
KOTOPOT0 IIPOJiaBel], IIOCTABUINK UJIX IPOU3BONUTENb 0013yI0TCS Ieper noTpeburenem, 6e3
B3MMaHUS OOMOJHUTEIbHOMW IMIATH, BO3MECTHUTb YIJIAaYeHHYI0 CTOMMOCThH, 3aMEHUTH,
OTPEMOHTHPOBATh MIIM COMEePKAaTh MPUOOPETEHHBIM MPOAYKT, MPENOCTABIEHHYIO YCIYTY
nubo obcnyXuBaTh uUX, B 11000M cilydae, €CIM OHU He COOTBETCTBYIOT YCJIOBUSM,
M3JI02KEHHBIM B TAapPaHTUU WM B COOTBETCTBYIOIIUX PEKJIAMHBIX MaTepuasax;

delicmeus no nposepke - CKOOPOUHHPOBaHHASA OeSITENbHOCTh II0 NPOBEPKE
IOTPEeOUTETHCKUX PHIHKOB B PAaMKaxX TPAHCTPAHUYHOTO COTPYOHUYECTBA IyTEeM IIPOBEeNeHUSs
OTHOBPEMEHHBIX CKOOPAUHUPOBAHHEIX NEMCTBUHN 10 KOHTPOJIIO [JIs IPOBEPKHU COOITIOMEeHMS
3aKOHOJIATe/IbCTBA I10 3all[UTe MHTEPECOB MOTPeOUTEIeH WU BLISIBIIEHUS €70 HapyLIIeHUH;

Gemlapauu;i 0 coomeemcmeuu - IMMUCbMEHHOE IOATBEPXKIEHNE, OCHOBAHHOE Ha
IIPUHATOM IIOCJIE OII€EHKH pPEIIeHHH, IMOCPEeACTBOM KOTOPOTO IIPOM3BONUTEJIb HUIIN €TO0
y'l'[OJ'[HOMOT-IeHHI:Jﬂ IIPpeacCTaBUTEIIb C OOCTAaTOYHOUM CTEIEeHbIO YBEPEHHOCTH YOOCTOBEDPSET,
YTO IMPOAYKIIUSA COOTBETCTBYET YCTAHOBIIEHHBEIM Tpe6OBaHI/IHM;

ducmpubvromop - X03AUCTBYIOUIUM CYOBEKT OUCTPUOBIOTOPHOU I[eNH, UHOM YeM
IPOU3BOOUTENIb UM MMIOPTEpP, KOTOPHIM NPENOCTaBNsgeT Ha PHIHKE NPOAYKIUIO U
obecmeyrBaeT IepeBof IpaBa COOCTBEHHOCTH Ha Hee OT IIPOU3BOOUTENS K IIOTPEeOUTEo;

00/1208e4Hblll HOcumMe b - 000N UHCTPYMEHT, 00eCIeYnBaloIui IS TOTPeOUTeNs
UJIU IIPOMiaBlla BO3MOXKHOCTh XPaHUTh afipeCOBAHHYI0 IMYHO eMy MHGOPMAIHUIo criocoboM,
TapaHTHPYIOIIKUM ee HOCTYIIHOCTh B OYAYIEM B TeUEHUE MEPUOia, COOTBETCTBYIOUIETO IENIH
nH(popMaIuy, ¥ BOCIIPOU3BENeHNE COXPaHEeHHON nH(pOpMaIuy B HEU3MEHHOM BUJIE;

eduHoe 610po Cc853U - HAlMOHAIBHEIM OpraH MyONIMYHOM BIIAaCTH, OTBETCTBEHHBIN 3a
KOOPOWHAIIUIO COTPYOHUYECTBA IO BOMPOCAM TPAHCTPAHMYHBIX HapyIIeHU! B 00JIaCTH



3alUTH IIPaB MOTPeOUTeNney;

ydcasoba - THUCHMEHHOEe 3adBJIeHHEe, IIOATBEepPXKIOaeMO€ HTOKa3aTEJIbHEIMHA
OJOKYMEHTaMH, B COOTBETCTBHH C KOTOPBEIM KOMMEDPCAHT COBEPUIXUIT UJIKN MOXKET COBEPIIUTDH
HapyIIeHne HOPMATUBHEIX dKTOB, 3dallTUIIAIONINX NWHTEPECEI HOTpe6I/ITeHeﬂ;

3anpawueaeMb1ﬂ Op2aH - KOMIIETEHTHHIN Opras, HOJIy‘-II/IBH.II/II;I 3allpocC O B3aMMHOU
IIOMOIIIH;

3anpawusarujull opeaH - KOMIETEHTHHW OpraH, KOTOPHM mejlaeT 3ampoc o0
OKa3aHUU B3aUMHOU IIOMOILY;

3as8/1eHHble mpebosaHus - mo0ble MyOIUYHEIE 3asBIIEHUS B OTHOIIEHUY OCHOBHBIX
XapaKTePUCTUK MPOAYKTOB, COBEPIIEHHBIE IPOMABIIOM, IPOU3BOOUTENIEM UJIH €T0
YIIOJIHOMOYEHHHM IIPEeACTaBUTEJeM, B YAaCTHOCTH, MOCPEACTBOM peKJIaMbl WU
3TUKETPOBAHUS;

uepapxus npodykmos, npedocmasasemvix nompebumeto, - 3aMEeTHOCTb TPOOYKTOB
OTHOCHTEJIbHO APYT OpPyra MPHM HUX IPEACTABIeHWU, OPTAaHM3ALUMU HUIIU COOOIIeHHHU
KOMMEPCAHTOM HEe3aBUCHMO OT TEeXHOJIOTHYECKHUX CPENCTB, MCIOIb3YEeMEIX HJIsS TaKOTO
IIPeNCTaBIeHHUsI, OPTAHU3AIUH U COOOIIECHMUS;

uHmeponepabesbHOCMb - CIIOCOOHOCTh MPOAYKTOB (PYHKIMOHUPOBATHL BMECTE C
aNmapaTHEIMK MM MIPOTPAaMMHBEIMKA KOMIIOHEHTAMH, OTJIUYHEIMU OT T€X, KOTOPEIe 00BIYHO
UCIIOB3YIOTCS [T TPOTYKTOB TOTO XKe THUIIA;

ucnosHumes - n000€e (1)I/I3I/I‘-IGCK08 HIIM OpUuonudeCKoe JINIO0, UMEIIee Pa3peIleHne
Ha IOPEeOIIPHHUMATEIIBCKYIO OeATEeJIIbHOCTH, KOTOPO€ BEIIIOIHAET pa60TbI BO
B3aHMMOOTHOIIEHUAX C HOTpe6I/ITeJ'I5{MI/I;

ucnosHumenv - noboe IOpugnun4decKoe JIUIOo HUIIN (I)I/I3I/IT-IGCK08 JINIIO, UMEeKIIee
pa3penieHne Ha IIPEAINPUHNMATEIbCKYI0 NedATEJIbHOCTh, KOTOPEIE OKA3bIBAKOT YCIIYTH;

Ka4yecmeo - COBOKYIIHOCTE XaPaKTEPUCTHUK IIPOAOYKTa, YCIYTH, OTHOCAIINXCA K HUX
CrIoco0HOCTH YOOBJIIETBOPATE B COOTBETCTBHM C HaAa3HAYE€HHEM BEIPDaXEHHBIE HIIU
ImpenrojiaraeMuie HOTpe6HOCTI/I,‘

KoOeKc nosedeHus - OOTOBOP MJIM COBOKYIHOCTH IIPaBUJI, He MPEAYCMOTPEHHBIX
3aKOHOOATeJbCTBOM HJIM aOMUHUCTPATUBHBIMM PACIOPSKEHUSIMU, OIpenesiomiux
noBefjeHre KOMMEPCAHTOB, 00S3YIOMINXCS UX COOMIONaTh B CBSI3U C OJHOM UJIM HECKOJIbKUMU
KOMMEePUYECKUMH ITpaKTUKaMu 1160 B ODHOM UJIM HECKOJIBKUX CEKTOPaX AeSITENbHOCTH;

KO//1eKmuBHble uHmMepecobl nompebumesel - UHTEPECH OIpefeNIeHHOr0 4ucia
noTpebuTenel, KOTOPHIE MMOCTPAfaid UK MTOABEPKEHH! yilep0y B pe3ynbTaTe HaPYIIEHNUS;

KoMMepueckasa eapaHmus - nio6oe 00s3aTeIbCTBO CO CTOPOHH! IIPOJaBlia MU
ITPOU3BOAUTENS ([asiee - e2apaHm) mepep MOTpeduTenEeM, IPEAYCMOTPEHHOE B TapaHTUINHOM
cepTudHUKaTe UK COMYTCTBYIOIIUX PEKIAMHBIX MaTepHasax, JOCTYIHEX B MOMEHT JTU0O0 [0
3aKJII0YEHUS [I0r0BOpa, MOIOJIHAIOUIUX MIPaBOBEEe 0053aTeNbCTBA TPOAABIA B OTHOIIEHUHU



IIPeNoCTaBIeHUSI TapaHTUHM COOTBETCTBUS, BO3MEIIEHUS YIIJlaueHHOM CTOMMOCTH IIPOAYKTa
WY eT0 3aMeHHBl, PEMOHTA IN00 TEXHUUECKOr0 00C/IyKUBaHUS IIPOAYKTa JI0ObIM CII0COO0M B
Clydae, eClIi OH He COOTBETCTBYET cIelubuKauusiM Uiau 1odoMy gpyromy TpeboBaHUIO, HE
CBSI3aHHOMY C COOTBETCTBUEM;

KoMnemeHmMHbulll ope2aH - Ni000¥ Ha3HaYeHHBIW OpraH NyOJIMYHOU BIIACTH,
oO0namaiomuid oONpedeeHHBIMM IIOJTHOMOUYUSIMHU [ oOecledyeHus COONIOOEeHUS
HOPMATHMBHALIX AKTOB, 3alIHIIAIONIUX MHTEPECHl IOTpeOuTenei;

KomMmepcaHm - nwoboe Gu3nUYeCcKoe HIU IOPUAUYECKOe JIUII0, KOTOPOE B
KOMMEPUYECKUX IpaKTUKaX, ABISAIIIUXCA IIPpegMeTOM HACTOSALIEro 3akOHa, AEeUCTBYET B
paMKax CBOeW KOMMEPYEeCKOM, NPOMBLIIIIEHHONW, IIPOU3BOACTBEHHOM HIU KYCTapHOU
IesTEeIbHOCTH, a TakKXkKe JII000e JIUI0, KOTOPOe IeMCTBYET B KOMMEPYECKHUX IeNITX OT UMEHU
WY B TI0JIb3Y KaKOro-Tn00 KOMMEPCAHTa;

KommepvecKue npaKkmuku (npakmuku KOMMepCaHmMo8 80 83AUMOOMHOWEHUAX C
nompebumeasamu) - nwoboe mOelcTBUE, ONyIleHUe, IOBeoeHue, 3asBIeHUE HIIHU
KoMMepuecKoe coof0uleHue, BKIOYas peKjlaMy ¥ TPOAaxKy, OCYLIECTBIEHHBIE
KOMMEDPCAHTOM B TECHOHM CBSI3W C IMPOABUKEHHEM, IIPOJaxkKel UM IMOCTAaBKOM TOBapa
IIOTPEeOUTEIISIM;

KomMMepueckoe peweHue - nwoboe NpUHATOe MOTpeOuUTeneM pelleHHe O
11eJ1eC000Pa3HOCTH, CII0co0e U YCIIOBUSAX MPUOOPETEeHUS MPOAYKTA, ITOTHON MU YaCTUYHOU
dbopMe ero omjaaThl, COXPAaHEHUM MPOAYKTA WX OTKa3e OT Hero Tu00 O BHIIOTHEHUH
IOTOBOPHOTO IIpaBa B OTHOIIEHUW IPOOYKTA, KOTOPOE MOXKET IPUBECTHU IMOTPeOUTeNs K
OEUCTBUIO UIIU BO3[IEPXKAHUIO OT HETO;

macwmabHoe HapyuweHue:

a) mioboe meWcTBue UM Ge3melCTBHE, IPOTHBOPEYAllee 3aKOHOOATEIbCTBY II0
3alUTe WHTEPECOB MoTpebuTesnel, KOTOpoe HAaHEeCII0, HAHOCUT UJIU MOXKET HaHeCTH yIiiepo
KOJIIeKTUBHEIM MHTEpecaM IOoTpeOuTeNeld, NPOXUBAKIIUX KAaK MHHMMYM B OBYX
rOCygapCcTBaX, OTIUYHEIX OT TOCYHAPCTBA, B KOTOPOM BO3HHUKJIO WJIM IPOMU3OIIIO0 JaHHOE
nerictBue nub6o Ge3medcTBHE, HA TEPPUTOPHU KOTOPOTO CUYHUTAETCS YUPEXKIEeHHHIM
KOMMEPCAHT, OTBEeTCTBEHHHIH 3a aHHOE [elCTBUe WK 0e3[elcTBHe, B KOTOPOM HaXOmsITCS
IOKa3aTelIbCTBa MM aKTUBEI KOMMEPCAHTa, CBSI3aHHBIE C COOTBETCTBYIOIIUM OEHCTBUEM
6o 6e30eliCTBUEM; UIIN

b) nmioboe mericTBrue unu 0e3[eiCcTBUE, MPOTHBOpPeUallee 3aKOHOMATEIbCTBY II0
3aluTe HUHTEPECOB MOTPebuTene, KOTOPoe HaHEeCJI0, HAHOCUT UJIM MOXKEeT HaHeCTH yiiepo
KOJUIEKTUBHBIM MHTEpecaM MoTpebuTesnei, uMelolue obIre XapaKTepPUCTUKH, TaKue Kak
oOVMHaKoBasg He3aKOHHAas NpaKTUKa, HapylleHHe OJHOTO M TOTO XKe HHTepeca,
IIPOUCXOMOSININE B OOQHO U TO XKe BPeMS U COBEPIIIeHHEEe OOQHUM U TEM XKe KOMMEPCAHTOM II0
MeHbIIIell Mepe B TPeX rOCyAapCTBax;

Hedocmamok - U3bSIH IPOIYKTa, YCIYTH, KOTOPHIN [IellaeT UX HEe COOTBETCTBYIOUIUMHU
YCTAHOBJIEHHBIM B HOPMATHBHBIX aKTaX WM 3asIBJIEHHHIM TPeOOBAHUSM U KOTOPBIU
TIPOSIBIISIETCSA M MOXKET OBITH ONMpefeseH TOJIbKO IPH UCIIONb30BAaHUU W/UNU XPaHEHUHU



JAaHHOT'O TOBaApa, YCIIYT'H;

HeobocHoBaHHOe 8o30elicmaue - UCIIOIb30BAHNME MO3UIUU CHUJIB 10 OTHOIIEHUIO K
IOoTpeOUTeIII0 B BUle OKa3aHUs OABIIeHUs Ha HETO, MaXxe He mpuberas K GU3UYECKOU CHUIIe
WU yrpo3e ee MPUMEHEHUs, B MOPSAAKE, CYLIeCTBEHHO OTpaHMYMBAIOIIEM CIOCOOHOCTH
OoTpeOUTENST MPUHUMATh OCO3HAHHOE PEIleHE;

HenpasoMepHoe yc/108ue - YCI0BUE NOT0BOpPa, KOTOpoe, Oyny4Yyu MHAMBUOYAIbHO He
COTJIaCOBAHHBLIM C IIOTPeOUTENIEM, CO3MIaeT BOMPEKH TpeboBaHUSAM 3IPABOT'0 CMEBICIA CaMO 10
cebe MM COBMECTHO C APYyruMu TpeOOBaHUSIMHU OOTOBOpa B yllepOd moTpebOuTemio
CyIIeCTBEeHHBIN muchalaHC MeX[y BHITEKAIOIIMMU U3 NOTOBOPA MpaBaMyu U 00513aHHOCTSIMHU
CTOPOH;

Hecoomeemcmeylu,ue npodykm, yc/ayea - TPOOYKT, YCIyra, KOTOPHEe He
COOTBETCTBYIOT YCTAHOBJIEHHEIM B HOPMATHMBHBLIX aKTaX WM 3asBJICHHHIM TPeOOBAHMUSIM;

obu,ecmeeHHoe obwveduHeHue nompebumesell - o0IIeCTBeHHOE O0BLeIHHEHHe,
eOUHCTBEHHOM IIeJbI0 KOTOPOTO SBJISETCS 3alliTa IpPaB X 3aKOHHBIX MHTEPECOB
noTpebuTenei 6e3 M3BIEYEHUS BHITOMLI [JII CBOMX YJICHOB;

OH/aliH-uHmepgelic - modoe TporpaMMHOe obecredeHune, BKIOYasi CAalT UIU YacCTh
carTa, mu0O IPHUIOKEHNEe, YIIPaBIseMoe KOMMEPCAHTOM HIIK OT er0 UMEHHM U CITyXKalllee OJIst
IPEOOCTaBIeHUS MOTPEOUTEIISIM NOCTYIa K IPOOYKTaM WIIM YCIyraM KOMMEpPCaHTa;

OH/AUH-PbIHOK - CEPBUC, UCIIOB3YIOIIKH ITPOorpaMMHoe obecredyenue, BKII04as Beb-
CalT UM 4YacTh Beb-caliTa MubO MpPUIOKEHUE, yIpaBIsieMoe KOMMEPCAaHTOM UJIU OT €To
MMEHM, KOTOPBIA o0ecrmeyrBaeT MOTPeOUTEeNIsIM BO3MOXKHOCTh 3aK/II04YaTh OUCTAHIIMOHHBIE
IOTOBOPHI C APYTMMH KOMMEPCaHTaMu JTU00 MOTPeOUTENIMU;

onacHbsle npodyKm, ycAayad - MPOOYKT, yCIIyTra, KOTOPEE He MOTYT OLITh OMpeneTeHb
KakK 0e30IlacCHEIE;

omeemcmeeHHbIll 3a Kodekc nogedeHus - moboe JTUIO0, B TOM YKCIIe KOMMEPCAHT
UM TpyIlIna KOMMEPCAHTOB, OTBETCTBEHHOE 3a COCTaBJeHME W IePecMOTP KogeKca
TIOBeJIeHUs /UM HAA30p 3a ero coOJIogeHrueM TeMHU, KTO 00513a7cs TaKOBOM COOIIONaTh;

OmKpbuimbulll AyKUUoOH - cnocob mpopgax, IpU KOTOPOM NPOAYKTH WU YCIYTHU
IpefaraloTcs KOMMEPCaHTOM IOTPeOUTENIM, Y4aCTBYIOUIUM MIM UMEIOIIUM BO3MOXKHOCTD
JWYHO y4aCTBOBaTh B ayKLUMOHE, MOCPENCTBOM IIPO3PadvyHON NPOIEeAYPH IPOBOAUMBIX
ayKIIMOHUCTOM KOHKYPCHEBIX TOPTOB, B pe3yJjibTaTe KOTOPHIX oO6enuBLInii odepeHT 0653aH
IPUOOPECTU TIPOAYKTHL U YCITYTH;

noKynamesnbCKoe npueidaweHue - KOMMeEpYeCKoe COO6H.I€HI/I€‘, ImocpegCcrsoM
KOTOPOT'0 YKA3hIBAIOTCSA XdPAKTEPHUCTHUKH U II€Ha IIPOOYKTa B IIOPAOKE, COOTBETCTBYIOIIIEM
HCIIOJIb3YEMEIM [IJId 3TOTO0 CPeOaCTBAM KOMMEPUYECKUX KOMMYHPIKaHI/Ifl, H KOTOpoe HOGY}KJIaeT
HOTpe6I/ITeTI5{ K IIOKYIIKE JaHHOI'O IIPOOYKTaQ,;

nompebumev - n000e GHU3UYECKOe JIUI[0, UMeIollee HaMepeHue 3aKa3aTh HIIH
nproOpecTu MO0 3aKa3biBawllee, IpuodpeTallee UKW UCIOb3YIollee ITPOAYKTH, YCIYTH



[T HYXKI, He CBI3aHHHIX C IPEANPUHUMATENbCKON, ITPOMBILIITIEHHON, PEMECIIEHHOW UITH
IpoheCCUOHATbHON OeSATENTbHOCTRIO;

npagogas z2apaHmus coomeemcmeus - IpaBoBas 3alluTa HNOTPeOUTeNs B
COOTBETCTBHM C 3aKOHOM Ha HECOOTBETCTBHME IPOAYKTa TPeOOBAHUSM, SBIISIOMIASCS
IOPUANYECKUM 00513aTeIbCTBOM IIPOMaBIla MM IIPOU3BOOUTENS Mepeqd nmorpebutenem, 6e3
KaKuX-Tb0 JOTOTHUTENbHEIX 3aTPaT, [0 MPUBEAEHUIO IPOAYKTa B COOTBETCTBUE, BKII0YAS
BO3BPAT II€HHI, YIIJIaYeHHOU MOTpebuTeneM, 3aMeHy, PEMOHT WU COofepXKaHKue IPOOYKTa;

npedocmasseHue HA pPblHKe - TOCTAaBKa HA PBIHOK MNPOOYKUUHU O
pacIpoCTpaHeHus, MOTPeOIeHus WM HCIONIb30BAaHMWS B IPOIlECCE KOMMEpPYeCKOu
IesATeIbHOCTH 3a IUIaTy WIH OeCIIaTHO;

npodasey, - Moboe IPUINYECKOE UK PU3NIECKOe JIUII0, HMeollee pa3pelleHne Ha
IpefNpUHEMATEILCKYIO [esITeIbHOCTh, KOTOPOEe JeHCTBYET, B TOM YKCJIe Yepe3 APYroe JIHUI0
OT ero uMeHu nuOO IO €ro MOPYYEHHI, B I[eNAX, CBI3AaHHBIX C KOMMEPUYECKOH,
IIPOMBIIIIEHHOM, PEMECJIeHHOM WK MPOo(peCCHOHAIbHON AesITeTbHOCThI0O COOTBETCTBYIOIIET0
IOPUIAYECKOT0 JIH00 (HHU3NYECKOT0 JIUIA B OTHOIIEHUSX C IIOTPEOUTEISIMHU;

npooyKm:

- UMYIIEeCTBO, NMpefHa3HauYeHHOEe MOJI WUHOWBUAYalIbHOTO NOTpeONIeHUs U
HCIIOJIb30BAHHUS;

- mo6oe IBUKKUMOE MaTepHuaibHOe UMYIIEeCTBO, KOTOpOe BKI04YaeT B cels 1udpoBoi
KOHTEHT WX ITUPPOBYI0 yCayry nubo B3aUMOCBSI3aHO C HUMU TakKuM 006pa3oM, 4YTO MpHU
OTCYTCTBHM 3TOr0 LHM(POBOr0 KOHTEeHTa NubO0 IMU(PPOBOM yCIyru OJaHHOE MMYIIECTBO He
MOZKET BBIOJIHATH CBOU (QYHKIUU (IIPOAYKTH C A(PPOBEIMU 3JIEMEHTaMU»);

- 9JIeKTPOYHEPTHUs, MPUPOMHEINA a3 ¥ BOAA B Clydae, KOT[a OHM MPeOIaralTcs K
IPOIaXKke B OTPAaHUYEHHOM 00beMe UJIH B YCTAHOBIIEHHOM KOJIMYECTBeE.

B pamMkax KOMMepUYeCKOM MPaKTUKU MIPOAYKTOM IIpU3HaeTCs J1I000e UMYIIEeCTBO WU
yciyra, BKIII0Yasi HeOBUKKUMOE HMYIINECTBO, HU(PPOBOM KOHTEHT U IUPPOBLIE YCIYTH, a
TaKXe CBSI3aHHBIE C HUMMU ITPaBa U 00513aHHOCTH;

npoodyKkm 0/1umebHO20 N0/1b308AHUA - TEXHUYECKHU CJIOXKHBIM IPOAYKT, COCTOSIIUM
U3 OeTajed M 4aCTed, CIPOEKTUPOBAHHBIM U CKOHCTPYHMPOBAHHBIN [JId UCIIOJIb30BaHUS B
IIepuo CPoKa CIyKO0bl, KOTOPBIM MOXKET ObITh MTOABEPTHYT PEMOHTY UNIH AE€SITEIbHOCTH 110
nogmepxKaHuio. He SBNSAIOTCA MPOAYKTaMU AJIUTEILHOTO MOJIb30BAHUSA U3MAENNs, B COCTaB
KOTOPHIX He BXOMST B3aMMOCBSI3aHHBIE HeTallld, 3aMeHa KOTOPHIX ITO3BOJISIET TPOKU3BOOUTH
PEMOHT M TeXHUYeCKoe 00CHyXKWBaHWE, U KOTOPHIE IIPU HCIOIb30BAHUU IO CBOEMY
Ha3HA4YeHUIO - B Te4YeHHe CPOKa M3HOCa - MOTYT U3MEHHUTh CBOIO CTPYKTYPY, LIBET, GOPMY
UJIA COCTaB, YTO TpeOyeT HeCOpa3MEepPHBIX YCUIUM [JIST BOCCTAHOBJIEHUS WX M3HAYAIBHOIO
COCTOSIHHS;

npoussodumeib:

- XO34UCTBYIOUUNA CYOBEKT, KOTOPHIM NPOU3BOAUT KOHEUHBIM IPOOYKT, €ro



COCTAaBHYIO YaCTb HIJIA CEBIPLE;

- XO3AUCTBYIOWINM CYOBEKT, KOTOPHIM CTAaBUT Ha IMPOAYKT CBOE UM, TOPTOBBIYA UJH
OPYTOX OTJIMYUTEJIbHBIY 3HaK;

- XO3STUCTBYIOIINHM CYOBEKT, KOTOPHIM BOCCTaHABIUBAET IIPOAYKT;
- XO3IUCTBYIOUUY CYOBEKT, KOTOPBIM U3MEHSIET XapaKTEPHUCTUKY IIPOYKTa;

- 3apeTUCTPUPOBaHHLEIN B PecrnyOnuke MonmoBa MpenCcTaBUTENh X03SUCTBYIOIIETO
cy0OBeKTa ¢ MeCTOHaxX0XKeHreM BHe npenenoB Pecnyb6nuku Momnnosa;

- XO3IUCTBYIOUIMY CYOBEKT, KOTOPBIM UMIIOPTUPYET MPOAYKTHI;

- JZ[I/ICTpI/I6I)I-OTOp WK IIPOOaBell UMIIOPTHOT'O IIPOOYKTa B ClIydde, KOT'Ja UMIIOPTEP
HEU3BECTEH;

- IUCTPUOBIOTOP MK IPOaBell MPOIYKTa B CIydyae, KOTMla HEBO3MOXKHO YCTaHOBUTH
uMIopTtepa, ecniu oH B 30-mMHEBHBIM CPOK IOCJIe MOJa4YM 3asBIEHUS He COOOIUI
IIOCTPafaBIleMy JuIy 00 YCTaHOBJIEHUU HMMIIOPTEPA;

npogeccuoHaibHoe Macmepcmeo - ypoBeHb CIeINaTu3uPOBAHHON KOMIIETEHITUU U
pacCyguTenbHOCTH, KOTOPHIM KOMMEPCAHT MOXkKeT Pa3yMHO UCIIOJIb30BaTh 110 OTHOIIEHHUIO K
noTpeOUTENSAM B COOTBETCTBUM C HOOPOCOBECTHOM KOMMEPUECKON NPAKTUKON U/UIHU C
O0IIMM IIPUHITUIIOM 3TPABOT0 CMEIC/IA B 0071aCTH CBOEH eSATETbHOCTH;

pa60ma - COBOKYITHOCTB OEeHCTBUH, B Pe3yJIbTaTE€ KOTOPLIX IMMOJIYy4a€TCs IIPOAOYKT UITN
N3MEHAITCA €Tr0 XapaKTEePUCTHUKH,

peMoHm - TMpuBeOeHne IMPOOYKTad B COOTBETCTBHE C JOTOBOPOM KYIIJIU-IIPOOAXKHU B
Clly4ae HaJIn4dnuigd HEeCOOTBETCTBUA;

CKpbimblll He00CMAamoK - Ka4eCTBEHHBIN U3bSH IIPOAYKTA, YCIIYTH, KOTOPHIN, XOTS U
CyLIeCTBOBaJl B MOMEHT INOCTaBKU NPOAYKTa, OKa3aHUS yCIAYyru, He OBIT U3BECTEH
noTpebuTento U He MOT OBITh 0OHAPYXKEeH UM OOBIYHBIMU CIIOCOOAMM NPOBEPKY;

cogmecmumocms - CHOCOOHOCTH NPOAYKTOB (DYHKUMOHUPOBATH BMECTE C
anmapaTHEIMU WJIM MIPOTPAMMHBIMM KOMIIOHEHTAMM, KOTOPbIE OOBIYHO HMCIOIL3YIOTCS C
IPOAYKTaMU HAHHOTO THIa, 6€3 HEOOXOMMMOCTH B Mpeobpa3oBaHUM MPOAYKTOB KOO
armapaTHBIX WK IPOTPAMMHBIX KOMIIOHEHTOB;

CpOK 200HOCMU - CIOCOOHOCTb MPOAYKTOB COXpaHSATh Tpebyemblie QYHKLUUU U
XapaKTepPUCTUKU IPU OOBIYHOM HCITOIb30BAHUY;

CpoOK 200HOCMU/0ama MUHUMA/AbHO20 CPOKA 200HOCMU - TIEPUOI BpeMeHU/marTa,
YCTaHOBJIEHHBIE TTPOU3BOAUTENEM (XO3SMCTBYIOUIUM CyOBEKTOM, IPOU3BOMSIIIAM ITPOAYKT),
O HeIPOOOBOIbBCTBEHHOTO IMPOAYKTaA, KpOMe TOTO0, AJIg KOTOPOTO YCTAHOBJIEH CPOK
CNykObI, B TeYeHHE KOTOPOTO/H0 KOTOPOT0 MPOAYKT AOJXKEH COXPaHSITh IMepBOHaYabHBIE
crienupuyecKre XapakKTEePUCTUKY IIPU YCIOBUU COOIIONEeHUS IPaBUJI TPAHCIOPTUPOBAHMUS,
MaHUNYIUPOBaHMS, XpPaHEHUS U UCIOIh30BaHUS;



CpoK cayxcbbl - TMepuom BPeMeHU, YCTAaHOBIEHHHBIUH IMPOU3BOOUTENEM
(X03AUCTBYIOIIUM CYOBHEKTOM, KOTOPHIM IMPOU3BOOUT IPOAYKT), B TeYEHUE KOTOPOTO
IPOOYKTH MOJIUTENbHOTO IOJb30BAHUS MOJIXKHHE COXPaHSATh (QYHKIMOHAJIbHEIE
XapaKTEepPUCTUKU TPU YCIOBHU COONIOAEHUS TpPaBUJI TPaHCIOPTUPOBaHUA,
MaHUNYIUPOBAHUS, XPaHEeHUS U MCIONb30BAHUS;

cyu,ecmeeHHoe UCKaxceHue 3KOHOMUYeCKo20 nodxoda nompebumesnel -
MCIIOJIb30BaHMEe KOMMEPUYECKOW MPaKTUKM, CYLUIeCTBEHHO BIUSIONIEH HA CIOCOOHOCTH
noTpebuTenel NpUHUMATh OCO3HAHHOE pelIeHue 10 AeNly U IPefonpefensionei TakKuM
00pa3oM NMpPUHATHME KOMMEPUYECKOTO pelleHHs, KOTOPOoe B MHOM Ciydae He OO0 ObI
IIPUHSTO;

mpaHcepaHuyHoe HapyweHue - nioboe pelicTBue unu 06e3eliCTBUE,
IpoTHUBOpPeyYaliee 3aKOHOMATENIbCTBY IO 3alllUTe MHTEePeCOB MOTpebuTesnei, KOTopoe
HaHeCJ0, HAHOCHUT MO0 MOXKeT HaHeCTH yilep0 KOoJIJIEKTHBHLIM MHTepecaM MoTpeOuTenei,
IIPOXKUBAKIINX B FOCYHAPCTBE, OTIIMYHOM OT TOCYHApPCTBA, B KOTOPOM ITPOUCXOMUT WU
IIPOMCXOMMNIIO paccMaTpuBaeMoe feicTBue nubo Ge3melicTBUe, Ha TEPPUTOPUU KOTOPOTO
CUMTAETCS Y4YpeXOeHHHIM KOMMEPCAHT, OTBETCTBEHHHIM 3a HaHHOe melcTBue nubO
0e3melicTBUE, UIM B KOTOPOM HaW[EeHH [JOKa3aTelIbCTBa MO0 aKTUBH KOMMEPCAHTA,
CBSI3aHHBIE C COOTBETCTBYIOIIUM HNEWCTBHEM UK 0e3IeCTBUEM;

MPAHC2PAHUYHbIU CNOP - OOTOBOPHBIM CIIOP, BHITEKAIOUIUK M3 AOTOBOpa KYIJIu-
npodaxXu MU JOoToBopa 00 OKa3aHUM YCIYT, B Cly4dae, KOTga MECTO XKUTENIbCTBa
oTpeOXTe IS B MOMEHT 3aKa3a IMIPOAYKTOB JTU0OO0 yCIyT HaXOOUTCS B TOCYAapCTBE, OTIUYHOM
OT TOTO, B KOTOPOM CYUTAETCS YIPEXKAEHHEIM KOMMEDPCAHT;

ycayea - OesiTeIbHOCTb, HHASI, YeM Ta, Pe3yJIbTaTOM KOTOPOH SIBISIETCS MPOOYKT,
OCYIIECTBIIIEMAS C IIeJIbI0 YIOBIETBOPEHHUS TOTPEOHOCTEN TOTPEebUTENEH;

yuw,epb - MaTepuanbHbIM U/UITKM MOPAJbHEN Bpeld, MPUUYNHEHHLIH TOTPeOUTENI0 B
pe3ynbTaTe pa3pylleHus, MOBPEXKIeHUs UJIM YMEHbIIeHUs ero UMYIIeCTBa, a TaKke Bpef,
IPUYUHEHHBIA ero XW3HH, 300POBbI0 M HACJEACTBEHHOCTH B Pe3yjibTaTe yrmoTpebneHus
W/UU UCIIONIb30BAHUS HECOOTBETCTBYIOIIUX MPOAYKTOB, YCIYT TU00 BCIIeCTBYE OTKa3a UJIH
He0OO0CHOBAHHOTO 3aTATUBAHUS 3aKJII0UEHUs JOT0BOpPa 00 OKa3aHUU YCIIyTH;

yw,epb, HaHeceHHbIll K0/A/1eKMUBHbIM UHMepecam nompebumeell, - GaKTUIECKUH
WY TIOTEHIMAIbHEIN yIiep0, HaHeCeHHbIM HHTepecaM OIpeeIeHHOr0 YKcya oTpeduTenel;

panvcupuyuposaHHbsil (n00denbHbIlU) NPOOYKM - MTPOAYKT, U3TOTOBJIEHHBIA U3 UHBIX
KOMIIOHEHTOB, B MHBIX IPOMOPLUAX UK B UHBIX YCIOBUSIX, YEM T€, KOTOPHIE YCTAHOBIEHH B
TeXHUYECKUX YCIIOBUSAX, IPEOCTABISIEMBIN KaK IOMIMHHBIN;

xo3saticmeywwull cybvekm - mwoboe WPUAUNYECKOe NTUI0 UIu GU3NYECKoe JIUIIO,
nMemwllnee paspelleHre Ha MPegIpUHUMATENbCKYI0 OesTeTbHOCTh, KOTOPhIe MPOU3BOMIIT,
TPAHCIOPTUPYIOT, PEANU3YIOT MPOAYKTH WX UX COCTABHBIE YACTH, OKA3HIBAIOT YCIIYTHU
(BBITIOTTHSIOT PAOOTHI);

yupposoll KoHMeHmM - JaHHBEIE, KOTOPHEE MPOM3BOMASTCS U MOCTABIISIOTCS B
1muppoBoM GopMare;



yugposas ycayea:

- ycnyra, ofecmeuuBawInas [l MOTPeOUTENsS BO3MOXKHOCTH CO3[aBaTh,
oO0pabaTrBaTh, XPaHUTh B HKU(POBOM (GopMaTe MaHHBIE WM MONyYaTh K HUM MOCTYII; WK

- ycnyra, obecrmeynBarolas BO3MOXKHOCTh 0OMeHa B I poBoM popMaTe HaHHBIMH,
3arpyXeHHBHIMHU HJIM CO3MaHHBIMH TOTpebuTeneM nu00 OPYTUMHU II0JIh30BATeISIMHU
COOTBETCTBYIOIIEHN YCIIYTH, UK JTI060TO OPYTrOro B3aMMOOENCTBUS C 3TUMHU [JAHHBIMU;

9KOHOMUYecKull uHmepec - COBOKYITHOCTh TpeOOBaHU, BEIABUHYTHIX IIOTPeOUTEIeM
IIPOOABIy, UCIIOHUTEIIO, TI0 GECIIaTHOMY YCTPaHEeHHUIO HeIOCTAaTKOB, OECIIJIaTHON 3aMeHe
WM BO3BPATy CTOMMOCTH HECOOTBETCTBYIOIIMX IPOOYKTa, YCIAYTH M BO3MEINEeHHIO
IpUYUHEHHOTro yIinepba, a Takxke gpyrue TpeOGOBaHUS, CBI3aHHBIE C MaTepHallbHHEIM
MHTEPECOM IOTPeOUTe .

Crarbs 2. O61acTh NPUMEHEHUS

(1) HacTosmuii 3aKOH ompepenseT o01ue TpeOOBaHUS 10 3alllUTe IOTpeOuTenei,
obecreyeHnI0 HEOOXOOUMEIX YCIIOBUH MJIST MX HEOTPAHHUYEHHOTO HOCTYyIa K MPOAYKTaM U
ycIiyraM, Ijist TIOJTHOTO WH(POPMUPOBAHUS O TJIABHEIX XapaKTePHUCTHKAX MPOAYKTOB U YCIIYT,
3aIIUTH ¥ oOecledyeHHUS IpPaB W 3aKOHHEIX MHTEPECOB HMOTpeOuTesed B CBI3U C
HemoOpPOCOBECTHEIME KOMMEPYECKMMH MMPAKTUKAMM, a TAKXKe IS y4aCTHs I0oTpeOuTesnel B
000CHOBAHUY U IIPUHATUU PEIIeHUH, HTePEeCYIOIIUX UX B KAUYeCTBe IOTPeOUTeNexn.

(2) Hacrodmuyu 3aKOH NPUMEHsSeTCd K ONpedeleHHBIM cTaTbeu 13
HeJoOpOCOBECTHHIM KOMMePUYECKUM ITpaKTHKaM KOMMEPCAHTOB B OTHOIIEHUU TOTpeOuTenen
[0, BO BpeMs U I10CJIe TOPIOBOU CHEJIKY, CB3aHHOU C IIPONYKTOM, YCIIYTOU.

(3) HacTosamuii 3aKOH pPeryJupyeT acCHoeKThl, CBI3aHHHE C OTHAEIbHLIMHU
TpeOOBaHUSIMU, OTHOCSIIUMUCS K JOTOBOpPAM KYIIIU-TPOHAXKHU, 3aK/IIOUEHHBIM MEXKOY
IIpOOaBLOM M MOTpPebuTeneM, B YaCTHOCTU HOPMaMHu COOTBETCTBHUS IMPOAYKTOB OOTOBODY,
KOPPEKTUPYIOIIUMHU MepaMHU B CJIydae HECOOTBETCTBUS, CIocob6aMu NpPUMeHEeHUs
COOTBETCTBYIOIINX KOPPEKTUPYIOMINX MepP, a TaKKe KOMMEPUYEeCKHMH TapaHTUSIMU.

[lns 1eney HACTOSAIIEr0 3aKOHA TaKXKe CUMUTAeTCsAd LOTOBOPOM KYIIIU-IIPOLAaXKU
IOTOBOP MeXMOY MoTpeduTesieM U IIPOaBIIOM O IIOCTABKE MPOAYKTOB, KOTOPHIE TOJIKHEI OBITH
M3TOTOBJIEHHI WJIM IIPOU3BEMIEHb], B TOM YHCJIE 110 CIelu(PUKaLusIM IIOTPeOuTENS.

(4) HacTrosimuii 3aKOH yCTaHaBIMBAET aCIeKTHI, Kacalol[uecs YCIOBUH, TPU KOTOPBIX
OpTraHbl BJIACTH, OTBETCTBEHHBIE 3@ IPUMEHEHNEe HOPMATUBHEIX aKTOB O 3alllUTE UHTEPECOB
moTpebuTesnel, COTPYAHUYAIOT Ha TPAHCTPAaHUYHOM YPOBHE, YTOOH 00ecreduTh CoOmoeHre
9TUX aKTOB M OecmepeOoiHOe QYHKIIMOHHPOBAaHNE BHYTPEHHET0 PEIHKA U YIYYLIUTD 3aIlUTY
9KOHOMHUYECKUX UHTEPECOB IOTPEeOUTENEN.

(5) HacTosdumui 3aKOH NMPUMEHSETCS K IUGPOBOMY KOHTEHTY MU LUUPPOBHIM
yciyraM, KOTOpBEle BCTPOEHE! B IPOAYKTHI IM00 B3aMOCBSI3aHEl C HUMU B 3HAYEHUU IOHATUS
IPOOYKTa U MOCTaBSIOTCS BMECTe C MPOAYKTaMU, SIBISIOIIMMCS NPEeIMeTOM [0TroBopa
KYTJIU-TIPOAaXu, He3aBUCUMO OT TOT'O, TIOCTABISAETCS JIM JaHHBIN ITU(POBOY KOHTEHT UIH
mugpoBas yciyra npofaBLoM I1u00 TpeTbUM AUIoM. [Ipu Hanmuuyuu COMHEHUU OTHOCUTEIHHO



TOTO, SIBJISIETCS JIU ITOCTaBKA BCTPOEHHOTO WM B3aMMOCBSI3aHHOT'O ITM(GPOBOTO KOHTEHTA
nu00 UU(pPOBOH YCIYTH YAaCThIO MOTOBOPA KYIUTH-MIPOHAXKH, MIPEAIIO0JIaraeTcs, YTO HaHHBIHA
1II(PPOBOM KOHTEHT MM IudpPoBas ycayra moAmnamaeT IO OeWCTBHE MOTOBOPa KYIIIH-
TIPOMAXKHY.

(6) Hacrosmui 3aKOH yCTaHaBJIWBaeT MpPaBOBYyl0 06a3y mAns BHecymebGHOTO
pa3pelleHusl CIOPOB IO 3allluTe IpaB NOoTpebuTeNeil MexXAy MmoTpeOuTeneM u
KOMMEPCAHTOM, OTHOCSILIUXCSA K ONpefeleHHOMY IPOAYKTY WU yCIyre, NyTeM
BMeIlaTeNlbCTBa CyObeKTa albTEPHATUBHOI'O pa3pelleHus CIOPOB, KOTOPHIM Mpefsaraet
nu60 MpeanuchiBaeT CTOPOHAM IPUHATH OIpefesIeHHOEe pellleHue UM OpraHu3yeT UX
BCTPEUY C 1IeJIbI0 BEIPaOOTKU OPYKECTBEHHOTO PelleHus.

(7) I'maBa IX mpuMeHsieTcad K cyObeKTaM, CO3laHHEIM B PecnyOnuke MomngoBa, u K
poleaypaM BHeCYNeOHOro pa3pelleHuss BHYTPEHHUX U TPAHCTPAaHUYHBIX CIIOPOB T10 3allUTe
IIpaB moTpebuTesiel B YaCTH, KacaloIehcss JOTOBOPHBEIX 0053aTeIbCTB, BHITEKAIOIIUX U3
IOTOBOPOB KYTIIU-IIPOAaZKK MU OOTOBOPOB 00 OKa3aHUM YCIIYT.

(8) HacTos1uii 3aKOH He 3aTparuBaerT:

a) 3aKOHOMIaTe/IbHbIE TI0JI0KEHU S, Kacaloluecs aclleKTOB 3M0POBbS IOTpebuTenelt u
0e301acHOCTH TOBAPOB;

b) 3akKoHOmaTeNnbHBIE IOJIOKEHUS, ONpeAensioIie MOACYOHOCTb CyHeOHBIX
WHCTAHIINH;

C) 3aKOHOZMATeJbHEIE IOJIOKEHHUS, pPeryiupywoume onpo6oBaHue U KjlelMeHUe
U3eNUi U3 OPArOleHHLIX METAaJJIOB;

d) cnenuduueckue IOJIOKEHUS B OIpenesIeHHBIX 001acTIX, OTHOCSIIUECS K
HemoOPOCOBECTHEIM KOMMEPYECKHUM IMpaKTUKaM. Eciy Takue MONM0XKEHHUS CYIIEeCTBYIOT B
cnelualNbHBX 3aKOHaX, OHM TIPUMEHSIOTCS KaK [OMOJNIHUTENbHEIE TpeOOBaHUS K
IpenNycCMOTPEeHHHM HaCTOSIIUM 3aKOHOM, a B Cliy4ae, €CJIM B CIelualJIbHBIX 3aKOHaX
comepzxkaTcsi 6ojee OrpaHUYUTENbHBIE TPeOOBAHUS B OTHOIIEHUM HEIOOPOCOBECTHHIX
KOMMEPUYECKUX MPaKTUK, MPUMEHSIOTCS YKa3aHHbE OTPaHUYMTENIbHBIE TPeOOBaHUS;

e) cnenuduueckue MOJI0XKEHNUS B OTHOIIEHUY TPOLOBOIbCTBEHHON IPOTYKIIUY.
(9) ITonoxenus crateu 17, 20, 22-24 He pacIpOCTPaHIIOTCS Ha:

8.) OBIBIIIE B y'l'IOTpe6J'[eHI/II/I IIPOOYKTEI, IIPOOaBa€Mbi€ Ha OTKPBEITOM AayKIIMOHE, Ha
KOTOpPOM HOTpe6I/ITeHI/I MOT'YT IIPUCYTCTBOBATL JIMYHO;

b) mpomgykTh, mpogaBaeMbie B pe3yjbTaTe KOHQUCKAIIMU B COOTBETCTBUHU C
IPOIENYPON NPUHYOUTEIBHOTO MCIIONHEHUS UJIM Ha OCHOBAHMM WHOTO CYyHeOHOTO aKTa;

C) BONY M MPUPOOHBIN a3, 3JIEKTPOIHEPTUI0 U TEIJI0OBYI0 3HEPTUI0, KOTOPhIEe He
IIPOMIAIOTCS B OTPAHUYEHHOM 00beMe UJTM YCTaHOBIEHHOM KOJIUYECTBE;

d) mOroBOPEI 0 KyTIjle-IPofaxKe KUBBIX XKUBOTHHIX;



e) MaTepuasbHble HOCUTEIH, KOTOPHIE CIIyXKAaT UCKIIOYUTEIbHO B KAUECTBE HOCUTENS
A(PPOBOTO KOHTEHTAQ;

f) IIPOAOYKTEI, IIpOOdaBa€MEI€ IIOCPEOCTBOM IIDHUHYOUTEJIIbHOTO HUCIIOJITHEHUAd HUIIU
OPpyrum crmoco00M Ha OCHOBAHUM 3aKOHQ;

g) ODOTOBOPHI O ITOCTaBKe KA(PPOBOro KOHTEHTAa UM IU(POBLIX YCIIYT.
Crartbsa 3. [IpaBoBOe perynupoBaHue OTHOILIEHUN
B 00/1aCTH 3aIUTH IIpaB MOTPeOUTENeH

(1) OTHomeHusT B 0071aCTH 3AIIUTH IIPaB IOTPeOUTENeN PeryaIupyoTCcs HaCTOSIIUM
3aKOHOM, ['pakmaHCKUM KOOEKCOM, MHBIMU 3aKOHaMU U APYTMMHU HOPMATHBHLEIMU aKTaMU B
COOTBETCTBYIOIIEH 00J1aCTH.

(2) TocymapCTBeHHBIM KOHTPOJIb B 00JlacTU 3alIUTH INpaB MOTpeOuTeneu B
OTHOILIEHWH JINII, OCYIIECTBISAIOIIUX IPEANPUHNMATENbCKYI0 AesTEeNbHOCTD, IJIaHUPYETCH,
OCYIIECTBIISIETCS, PETUCTPUPYETCS U 003KaTyeTCsI B COOTBETCTBUHU C IOJIOXKEHUSIMHU 3aKOHA O
rocymapcTBeHHOM KOHTpoJjie Ne 131/2012.

(3) Ecnu mmonoxkeHune HACTOAIIET0 3aKOHa BCTyIaeT B IPOTUBOPEYUeE C IIOJI0KEHUEM,
IPEeOyCMOTPEHHHIM B ADPYITOM HOPMATUBHOM aKTe, U KacaeTCsd HUHULUUUDPOBAHHOU
noTpebuTeneM MPOTUB KOMMepCaHTa BHeCYAeOHOU MPOIeqypH, IPEUMYLIECTBEHHYIO CUITY
MMeeT I0JI0KeHNe HaCTOSIIero 3aK0Ha, eC/Ii HaCTOAIIKUM 3aKOHOM He IIPefyCMOTPEeHO HHOe.

Cratrbsa 4. MexXxayHapogHbIe COTJIAIIEHUS

Ecnu MeXOyHapOOHLIMHU COTJIALIeHUSIMH, CTOPOHOM KOTOPHIX sIBIsSeTCsS Pecmybmuka
MonpoBa, IpeAyCMOTPEHBl UHBIE HOPMBI, Y4eM Te, KOTOpPhIe COfgepkKaTcsd B HallMOHAJIbHOM
3aKOHOJIATeIbCTBE O 3allUTe IIpaB MOTPeOuTesel, IPUMEHSIIOTCS HOPMBI MeXIYHaPOIHBIX
COTJIallleHUH.

Cratbsa 5. HenmpaBoMepHbIE YCIIOBUS

B COOTBETCTBHUU C MOJIOKEHUSIMHU ['PaxkHaHCKOTO KOIeKca 3alpelaeTcs: BKIYeHne
KOMMepCaHTaMH{ HeIpaBOMEPHHIX YCIIOBUM B TaKOT'O POIA IOTOBOPHI.

Crarbs 6. OCHOBHEIE IIpaBa IIOTPeOuTeNIeH
Kaxbiii moTpebuTeNbh UMeeT IIPaBo Ha:
a) 3alllUTy CBOMX IIPaB rOCYHAPCTBOM;

al) 3alllUTy OT OUCKPHMUHAIINKU IIPHU OOCTYII€ K TOBApPaM U YCIYI'aM H IIPDU HX
IIpenoCTaBIIEHNH,

b) 3amuTy 0T prcka NpuobpeTeHus MPOAYKTa, YCIYTH, KOTOPhIE MOTYT IPUYUHUTD
Bpe[l ero XXK13HU, 3[0POBbIO, HACIEICTBEHHOCTH UK 6e30MMaCHOCTH NTu00 HaHeCTH yIiiepo ero
IIpaBaM ¥ 3aKOHHLIM UHTEpecaM;



c) OecnaTHOe yCTpaHeHUe HefoCTaTKOB, OeCIIaTHYo 3aMeHy, BO3BpaT CTOUMOCTH
IIPOQYKTA, YCIYTU UK COOTBETCTBYIOIlee YMeHbIIeHNE I[eHEl, Bo3MellleHue yiepba, B TOM
YuCJie MOPaJIbHOTO, IPUYNHEHHOT'0 HECOOTBETCTBYIOLUIMMU ITPOJYKTOM, YCITYTOMH;

d) HeynmaTy CTOMMOCTH YCIYT¥M TaKCOMOTOPHOW aBTOTPAHCIOPTHOW IEePEeBO3KU
TIacCaXXMpPOB, eCJIM BOOUTENIb He BBIIYCTHUJI WJIX He BhIJal KaCCOBHIYM 4eK Ha Oymare u/wiu B
37IEKTPOHHOU (PopMeE;

e) MOJIHYIO, TOCTOBEPHYI0 U TOYHYIO WHGOPMAIIMIO 0 MPUoOpeTaeMbIX MPOOYKTaX,
yClyrax;

f) mpocBetienue B 0671aCTH CBOUX IIPAB;
g) opraHu3aluio B 00IIeCTBEHHBIe 00beqUHEHHS 10 3alllMTe IIPaB IOTPeOuTeNnew;

h) oOpalenue B opraHsl MyOIUYHOM BIIaCTU U IpeOCTaBlIeHHe CBOUX MHTEPECOB B
HUX;

i) oOparieHue B 00beQUHEHUS 110 3allUTe IIpaB MoTpeduTenei U opraldbl TyOIUYHON
BJIACTH TI0 TIOBOMIY HAPYIIEHUSI CBOUX IIPaB ¥ 3aKOHHBLIX HUHTEPECOB B KaUeCTBe MOTPeOuTe s
U IIpefiCTaB/IeHre IPeIIoKe ! 00 yIydIleHn KauyecTBa IPOIYKTOB, YCIYT.

I'maBa II
3AININATA 2KWU3HHU, 3[10POBbA,
HACJIEOCTBEHHOCTH
U BE30IIACHOCTHU IIOTPEBUTE]IA
Cratbs 7. Crnernupuueckre TpeOOBaHUS 110 3alUTE
JKW3HHY, 3I0POBbS, HACIIEICTBEHHOCTHU U
6e30macHOCTH IOTPeOUTENS

(1) IlpaBUTENHCTBO Yepe3 OPraHbl IEHTPANbHOTO MyO0JMYHOTO YIpaBlIeHUS
yCTaHaBIUBaeT clelupuyecKrue HOPMBI M PerjiaMeHTHhl 10 3alllUTe XW3HU, 300POBBS,
HaCJleOCTBEHHOCTH U 6e30acHOCTY MOTPeOuTenell B CIEOYIOMIUX CIydasiX:

a) IPOU3BOJCTBO, BBedeHHe W/UIKM NMPeNoCTaBlIeHNe Ha PHIHKEe, KOHCEepBaIus,
yIlakoBKa, 9THUKETHUPOBaHWE, MaHUIYIHPOBaHUE, TPaHCIOPTHPOBaHHUE, XpaHEHHE,
IIOITOTOBKA K IIpOofaxke X Ipofazka IPOMYKTOB;

b) mocTaBka ¥ UCIO/Ib30BaHNE IPONYKTOB, @ TaKXKe OKa3aHUe YCIIYT.

(2) HpOJIy'KTI)I, InmpenocTaBiideMbi€ Ha PBIHKE, HOOJIZKHBI COIIPOBOXKIATHCA
CepTI/I(bI/IKaTaMI/I COOTBETCTBHUA UIIN JEKIIaPallUsIMH O COOTBETCTBUHU, OPYTUMHU NOKYMEHTAMHA
COr'JIaCHO 3aKOHY.

(3) 3ampemialoTcsi MPOU3BOMCTBO, XpPaHeHHe, NMpegoCTaBlIeHWe Ha PHHKE U



peann3anud IMPOOYKTOB, OKada3aHUE€ YCIIYI', KOTOPEI€ HE COOTBETCTBYIOT Tpe6OBaHI/IHM,
IMpenyCMOTPEHHBIM B IIPUMEHAEMBIX TEXHUYECKHUX PErJIaMeHTaX MJIM HOPMATUBHEIX aKTaX,
HJIX KOTOPEIE B HOPMAJIBHBIX YCIIOBHUAX WX MCIIOJIB30BaHUA MOTYT IIOOBEPTHYTH OIIaCHOCTH
XKHW3Hb, 300POBLE, HACIIEOCTBEHHOCTE U 0e3011aCHOCTD HOTpGGI/ITeHeﬁ.

(4) 3ampemaioTCcsa TPOU3BOACTBO, BBEJEHUE W/UU NPENOCTaBlieHWE Ha PHIHKE
XpaHeHUe, BHICTaBJIeHNEe Ha IPOAaxXy U peanu3auus GanbCUPUIUPOBAHHBIX (IIOAIEIbHBIX)
IIPONYKTOB.

(5) 3ampemamTCcs MPOU3BOOCTBO, IPeOOCTaBlIeHWE Ha PHHKE XpaHEHHeE,
BBHICTABJIEHWE Ha NMPOHaXy M peanu3alus NPOAYKTOB, OKa3daHHE YCAyTr C HapylleHHueM
YCTAHOBJIEHHBIX B HOPMATUBHEIX aKTaxX TPeOOBaHUM.

(6) 3ampermaioTcs IPeOoCTaBIeHNe HAa PHIHKE XPaHeHNe, BLICTABIIEHNE Ha MMPONAaXYy H
peanusaius OIPOAYKTOB, OKa3aHHe YCIyr 6e3 MapKHPOBKH COOTBETCTBHUS SM wuiu
MapkupoBku CE unu meknapaunuu O COOTBETCTBHMU, a TakKke 6e3 JOKYMEHTOB O
IPOUCXOXKIOEHWH, €CIIH 3TO MPEeNyCMOTPEHO 3aKOHOMATEIbCTBOM, Nu00 C HE3aKOHHEIM
MCIIOJIb30BAHNEM 3HaKa COOTBETCTBHS.

(7) 3ampemtaeTcsa BBeOeHHEe W/UNIK IPeOOCTaBlIeHWEe Ha PHIHKE W pealu3anusd
HEIIPOMOBOILCTBEHHBIX MMPOAYKTOB C MCTEKIIUM CPOKOM TOOHOCTH/TIIPOCPOUYEHHOM maTOou
MUHHUMAaJIbHOTO CPOKa I'OJHOCTH.

(8) 3amperraeTcs U3MeHEeHUE CPOKa TOOHOCTY/OAaThl MUHUMAIIbHOTO CPOKa TOJHOCTH
UM MUHUMAaJbHOTO CPOKa TOOHOCTH/KOHEYHOW MmaThl MOTpeblieHus, YKa3aHHHIX Ha
IIPOAYKTE, Ha 3TUKETKe, YIIaKOBKE WM B COIMPOBOOUTENIBHBEIX HOKYMEHTaX.

(9) IIpousBomuTeNnh 00I3aH yKa3aTh B COMPOBOIUTEIBLHEIX JOKYMEHTAX K IMIPOOYKTY,
yCIIyTe, Ha 9TUKETKe MM UHHIM 00pa30M IIpaBuila 6€30macHOr0 UCIOIb30BAHMS, XPaHEHUS U
TPAHCIIOPTUPOBAHMS IPOAYKTA, YCIYTH, a MPOHaBell, UCIIOTHUTEb NOJI)KeH JOBECTH UX MO
CBeMleHUs TOTpebuTers.

Cratbs 8. O6s13aHHOCTY ITPOU3BOIUTEIS
[TpousBopmuTesnb 06s13aH:

a) BBOOUTH U/UIH IIpeagoCTaBJIATh Ha PEIHKE TOJIEKO Oe3omacHbIe IIPOAOYKTEI, KOTOPEIE
COOTBETCTBYIOT Tpe60BaHI/IHM, YCTAaHOBJIIEHHBEIM B HOPMATHUBHEIX U 3ddBJIEHHBIX dKTadX, U
KOTOPEIE OOJIZKHEI COIIPOBOXKOATHCA JOKYMEHTaAMH, IIOATBEPXKIOAKIIMMKU COOTBETCTBHE, U
AOPYTUMU OJOKYMEHTAMHA COT'JIACHO 3aKOHOOATEILCTBY;

b) mpuocTaHaBIMBAThH MMOCTABKY, COOTBETCTBEHHO M3BIMATh C PBHIHKA HUIU ¥
noTpebuTesnedl MPOAYKTH TNPU YCTAaHOBJIEHWUM KOHTPOJUPYIOIMIMMHU OpraHaMHU WU
COOCTBEHHBIMHU CII€IMaIUCTaMU TOTO, YTO OHM HE COOTBETCTBYIOT YCTAHOBJIEHHBEIM B
HOPMATUBHBIX aKTaX WU 3asBJIEHHEIM TpeOOBaHUSIM 00 MOTYT MPUYUHUTH BPEe[ XKU3HHU,
3I0POBBI0, HACIeOCTBEHHOCTH M 0e30MacHOCTH MOTpebuTesnel, ecliu 3TO SBASIETCS
eIMHCTBEHHO BO3MOXKHOU MepOM [Jig YCTPaHEeHUS BBISIBIIEHHBIX HECOOTBETCTBUIM;

c) obecreynBaTh COOMIONEHNE CAHUTAPHO-TUTUEHNYECKUX TPeOOBaHU;



d) oTBeuaTh 3a MPUUYMHEHHBIH HECOOTBETCTBYIOIIMM IIPOOYKTOM yIepd B TeYeHHUe
BCET0 YCTAHOBJIEHHOTO CPOKa CIIyKOBI MJIM CPOKa TONHOCTH/HA ATy MHHUMAJIbHOTO CpPOKa
TOOHOCTH HJIM B TeYEHHE MUHMMAJILHOTO0 CPOKA TOMHOCTH/HA KOHEUHYIO JaTy HOTPeOIeHus
P YCIIOBMH COOJIONeHUs MmoTpebuTeneM TpeGOBaHUY TPAHCIOPTUPOBAHMS, XpaHEHHS,
WCIIOTh30BAHUS ¥ IIOTPEOIeHMUS.

Crarbs 9. O6513aHHOCTHY ITPOOABIIA
[TpomaBer 06si3aH:

a) YOOCTOBEPUTLCA B 0e30macHOCTH npengmnara€MbIX OJId IMIPOOdaXKU ITPOOYKTOB U UX
COOTBETCTBHM YCTAHOBJIEHHEIM B HOPDMATHUBHBIX aKTaX UJIX 3dsABJICHHBEIM Tpe6OBaHI/IﬂM,‘

b) He mpomaBaTh MPOAYKTH], B OTHOLIEHUHN KOTOPHIX pacrojiaraeT uHPopMalruen o
TOM, YTO OHU IIPEICTABIISIOT OIACHOCTD, UJIM KOTOPHIE CUMTAIOTCS OMTAaCHBEIMU;

c) 6e3oTnmaraTenbHO MHGOPMUPOBATH OPTaHH Haf30pa 3a PHIHKOM, a TaKxke
COOTBETCTBYIOLLIET0 TPOU3BOAUTENS O HAJIMYUU Ha PHIHKE IIPOAYKTa, KOTOPHIU U3BECTEH €MY
KaK OITaCHBIN W/UNK GhanbCUuPUIUPOBAHHLIN (IIOAIETbHEBIN);

d) u3piMaTh U3 NPOHaXHU MNPOAYKTH IPHU YCTAaHOBIEHHUH KOHTPOIUPYIOIUMH
OopraHaMy uIM COOCTBEHHHIMM CIEIMaIMCTaM{ TOTO, YTO OHU HE COOTBETCTBYIOT
YCTaHOBIEHHHIM B HOPMATUBHHIX aKTaX WMIX 3asBIE€HHHIM TpeOoBaHUAM JTM0OO MOTYT
IPUYNHUTEL Bpeqd XKU3HHU, 3[I0POBbIO, HAC/IENACTBEHHOCTH U 0€30IaCHOCTH MOTpeOuTene,
€CIHU 3TO SBISIETCS €IWHCTBEHHO BO3MOXKHOW MepOW [l YCTPaHEHUS BHISIBIEHHBIX
HECOOTBETCTBUH;

e) obecmeuuBaTh COONIONEHWE TeXHUYECKHUX YCJIIOBUM, YCTaHOBJIEHHHX
IIPOM3BOJUTENIEM [T IIPOOYKTa;

f) BeIaBaTh KaCCOBBIM YeK/HaJIOTOBBIM AOKYMEHT, BHIIYCKaeMbd Ha OyMaxKHOM
HOCHUTeJIe, UK IlepefaBaTh B 3JIEKTPOHHOU (popMe Ha HOMep TejedOHaA UM Ha yKa3aHHBIU
37IEKTPOHHEBIN afipec, B Cllyyae IpefCcTaBIeHUs 10 MOMEHTA OIJIaThl TOTpeOuTeIeM MaHHBIX
0 HOMepe TenedoHa UK 3JIEKTPOHHOM agpece ub0 B paMKax 9JIEKTPOHHOU CHCTEMBI UIIH
n1aTHOPMB MeHEeOXMEHTa, WUJIM WHOW JOKYMEHT, NMOATBEPXKAalImui (HakKT HNOKYIKHU
IIPOAYKTa, B COOTBETCTBUU C IOJIOKEHUEM, YTBePKAeHHHIM [IpaBUTENHCTBOM;

[Cm.9 nkm.f) 8 pedakuuu 311144 om 19.06.24, M0O328/20.06.25 cm.374; 8 cuay ¢
20.09.25]

g) MIpUHUMATh, PETUCTPUPOBATH U PAaCCMaTPUBATh Ka00kl IOTPeOUTENEH;
h) obecmeunBaTh COOMIONEHNE CAHUTAPHO-TUTUEHNYECKUX TPeOOBaHUY;

i) oTBeyaTh 3a IPUUYMHEHHBIN HECOOTBETCTBYIOIIUM MIPOOYKTOM yilepb B TeUueHHE
BCETr0 YCTAHOBJIEHHOI'0 CPOKa CyKOBl MM CpOKa FOOHOCTH/HA [aTy MUHUMMAIBHOTO CpOKa
TOJHOCTU UJIU B TeYeHNEe MUHUMAJIbHOTO CPOKa F'OMHOCTH/Ha KOHEUYHYIO faTy NoTpedneHus
IIpU yCJIOBUM coOmofeHuss norpebuteneM TpeboBaHUM TPAHCIOPTUPOBAHUS, XpPaHEHUS,
VICII0JIH30BaHUS U OTPeOIeHUs;



j) paspemaTh xkajnobwl moTpebuUTeNel B TedeHHE CPOKa, KOTOPHM He MOXKET
npeBHIIIaTh 14 KaleHOapHLIX OHEW cO OHS WHGOOPMHUPOBAHUS MPOMAAaBIla MOTPedUTeneM o
HECOOTBETCTBUU IIPOAYKTa U Iepefadyd ero nMpoaaBly UM Ha3HAYEHHOMY UM JIUIy Ha
OCHOBE [IOKyYMEHTa Ilepefadn-IpuemMa;

k) He oTKa3bIBaTh B IpoOfaxKe MPOAYKTOB 6e3 060CHOBAHHHIX MPUYUH, KOTOPHIE
IOBOIATCS [0 CBeIeHUs NOTpeOuTens.

Cratbs 10. O043aHHOCTY UCIOJIHUTEJIA
UcnonuuTens o0sg3aH:

a) MCII0NIb30BaTh IPU OKa3aHUHU YCIYT TOJIbKO Ge30TacHble MPOAYKTHL U IIPOIECCHI,
KOTOPHIE, €CITH 9TO IPETYCMOTPEHO 3aKOHOOATEIHCTBOM, MOJIKHEI OBITH CEPTU(DUIMPOBAHEI;

b) 6Ges3oTnaraTenbHo0 MHPOPMUPOBATH KOMIIETEHTHBIE OPraHB, a TaKke
COOTBETCTBYIOIIETO MPOM3BOAUTENS O HAaIU4YUU J1I0O0OTO HCIIONB3YEMOTO NPU OKa3aHUHU
YCIIYyTHW MPOAYKTa, KOTOPHIM M3BECTEH €My KaK OMacHHU u/unu (HarnbCUPUIUPOBAHHBIN
(mommemnbHBIN);

C) OKa3bIBaTh TOILKO YCIIyTH, He IIPEeCTaBIIAI0IINE OIIaCHOCTE OJIA 2KW3HHU, 3T0POBLBA,
HaCJIeOCTBEHHOCTHU U 0e30IacHOCTH HOTpeGHTeHeﬁ HJIN UX 3KOHOMHNYECKNX NHTEPECOB;

d) cobmomaTh YyCTaHOBIEHHBIE B HOPMATUBHBIX aKTaxX UJIK 3asiBlIeHHBIEe TpeOOBaHUS,
a TaKXe IIpelyCMOTPEeHHbIe Or0BOPAMHU YCIIOBHS;

e) obecneurnBaTh IPU OKA3aHUU YCIYTr CcoONMIONEeHHME TeXHHUUYEeCKUX YCIJIOBUH,
YCTaHOBJIEHHBIX MPOU3BOAUTENIEM [T IIPOAYKTOB;

f) BbHImaBaTh KAaCCOBHIM 4YEK/HAJOTOBBIM HOKYMEHT, BEIITYCKAaeMBIM Ha GyMaxKHOM
HOCHTEJIe, UM [lepefaBaTh B 9IEKTPOHHON (GopMe Ha HOMep TenedoHa UM Ha YKA3aHHBIN
3JIEKTPOHHBIN afipec, B cllydyae IIPeACcTaBlIeHNs 10 MOMEHTA OIJIaTH MOTpebuTeneM JaHHBIX
0 HOMepe TenmedoHa UK 3JIEKTPOHHOM afpece Mu60 B paMKax 3JIEKTPOHHOM CUCTEMH UJTU
1aTHOPME MEHEIXKMEHTAa, WU WHOU MOKYMEHT, MOATBePXKAAIOIMNY GaKT MIPeqoCTaBIeHUS
YCIIyTH, B COOTBETCTBUY C II0JIOKEHUEM, YTBEPXKIAESHHHIM [IpaBUTEIHCTBOM;

[Cm.10 nkm.f) 8 pedaxkyuu 311144 om 19.06.24, M0O328/20.06.25 cm.374; 8 cuay ¢
20.09.25]

g) o0ecne4yuTh, B Cliyuae OKa3aHHUS yCJIYTM TaKCOMOTOPHON aBTOTPAHCIIOPTHOM
IIepeBO3KHK ITacCaxXUpPOB, BHIBEIIMBAaHME Ha BUOHOM MecCcTe OOBSIBIEHHUS CIEeOYIOIIEro
comepxXaHus: «B crmyuyae HeBHIIIYCKa M HEeBBIJAa4YXd KaCCOBOTO YeKa Ha Oymare u/ujiau B
37IEKTPOHHOU (hopMe TOTPeOUTENb BIIPaBe He OMIauKMBaTh MMOE3[KY;

h) obecmeynBaTh OKa3aHue YCIYTH (B clly4ae, KOTma yCiayra COOepKUT Pa3rOBOPHLIE
WU IUChbMEHHBIE TEKCTOBLIE 3JIEMEHTH) B COOTBETCTBUHU C YACThIO (2) cTaTthu 33;

i) mpuHUMAaTh, PETUCTPUPOBATh X pAacCMaTPUBATh Kan00bl TOTPebUTeNneH;

j) paccmaTpuBaTh XKano0wl moTpebuTenel B Te4eHHE CPOKA, KOTOPHIA HE MOXKET



IpeBHIIATh 14 KaleHOapHHEIX JHEeH co mHS WHGOPMHUPOBAHUS IIOCTABIIMKA IOTPEOUTEIEM O
HECOOTBETCTBUU NPEOCTABIEHHON YCITyTH;

k) obecneunBaTh COOIIOIEHNE CAHUTAPHO-TUTHEHNYECKUX TPeOOBaHNUH;

1) oTBeuaTh 3a MPUYMHEHHHIN HECOOTBETCTBYIOIIEH OKa3aHHOW yCIyroH yiiepo.
Cratbs 11. O0543aHHOCTH X035UCTBYIOMINX CYOHbEKTOB

10 ITPOAYKTaM [JIUTEIbHOTO [I0Ib30BaHUS

Xo3sucTByloUne CyOBEKTH, UMIOPTUPYIOIIME W/UNKU peanus3yiolue MPOOYKTH
IJIUTEIbHOTO TOJIb30BAHMUS U 3allaCHBIE YAaCTH U JeTallM K HUM, 00si3aHbI 3aKJII049aTh CO
ClelNaNu3UPOBAHHLEIMU TPEANPUATUIMU TEXHUUYECKOTO OOCIyXMBaHUS U PEMOHTA
COOTBETCTBYIOUIUX ITPOOYKTOB NOTOBOPHI [0 TEXHUYECKOMY 00CIYKMBAHUIO pean30BaHHBIX
Ha TEPPUTOPHUM CTPaHH NPOAYKTOB B TapaHTHUUHBIA W IOCHerapaHTUWHBIA MTEPUOMHL.
[TpenpusATUS-IIPOU3BOOUTENIM MOTYT OCYIIECTBIISITH PEMOHT M 00CTyKMBaHUE MPOAYKTOB
[JIUTEJILHOIO II0JIb30BaHUS CAaMOCTOSATEIIBHO.

I'masa III
3AIMIUTA OKOHOMUYECKHUX
UHTEPECOB IIOTPEBUTEJIEN
Crarbs 12. Cnenuduyeckue TpeOOBaHUS II0 3aIIUATE
9KOHOMHUYECKUX UHTEPECOB OTpebuTenen

(1) [IpaBUTENBCTBO yTBEPKAAET PETIaMEHTH B I[EJISIX IIPeAyNpeXaAeHus U 00PLOHI C
NEeVCTBUSIMH, VIIEMIISIONIUMY 9KOHOMUYECKHe NHTEePECH TOTPeOuTeNexn.

(2) XossucTBylomui CyObeKT 00si3aH BBOOUTH W/UNK NMPEAOCTaBNSATh Ha PHIHKE
TOJILKO IIPOAYKTHI, KOTOPHIE COOTBETCTBYIOT TPeOOBAaHUSM, YCTAHOBJIEHHBIM B HOPMAaTHUBHBIX
UM 3asIBJIEHHBIX aKTaX, U IPEeJOCTaBIsITh KOMMYHalIbHBIE YCIYTH TOJIBKO HAa OCHOBaHUU
IOTOBOpa, 3aKIIYEHHOTO MHAMBUAYAJIBHO C MOTPEOUTENAMU HU/UNMU UX 3aKOHHBIMHU
IIPEICTABUTEISIMUA, UIKM Ha WHOM ITPABOBOM OCHOBE.

(3) IIpomaserr 00s13aH 10 TPeOOBAHUIO IOTPEOUTENS MPENCTAaBUTh JOKa3aTeNlhCTBA
IIPOBEPKHU KadyeCTBa IIPOMAYKTA, YCIYTH, €CNIM TaKOBhe NMPENyCMOTPEeHH HOPMaTUBHHIMU
AKTaMH.

(4) TloTpebuTens BmpaBe TpeOoBaTh y NIpPOMaBIa, UCIONIHUTENS O€CIIaTHOTO
yCTpaHeHUs HeJOCTATKOB, 0€CIIaTHON 3aMeHHl UM COOTBETCTBYIONIETO YMEHbIIEHHUS IIEeHB
nub0 BO3BpaTa CTOMMOCTH MPOAYKTa, YCAYTH IOCPENCTBOM PacTOpPXKEHHUS [OTOBOpa
oOpaTHOM CUJION HA 3TOT MPOAYKT, YCIYTYy, a TaK¥XKe BO3MeIleHUsT YOBITKOB, ITOHECEHHBIX
BCJIE[ICTBUE HENOCTATKOB, 0OHAPYXkEeHHHBIX B TeYeHME TapaHTUWHOTO CpPOKa MU CpoKa
TOOHOCTU UM Ha [aTy MHUHUMAJILHOTO CPOKa TOOHOCTH, IIPU YCIOBUM COONMIOOEHUS
noTpebuTeneM HHCTPYKIUM IO YCTAaHOBKE, MCIOJIb30BAHWIO M ITPABUJI XpaHEHUS,
IPENYCMOTPEHHBIX B COMPOBOOUTENBHBIX HOKYMEHTaX.



(5) IToTpebuTens MOXKET II0 UCTEUEHUHU FAapPAaHTUMHOTO CPOKa TPeOoBaTh y IPOMdaBIia,
WCIONHUTENA OeCIaTHOTO YCTPaHEHWS HEJOCTAaTKOB, OecmniaTHOW 3aMeHB WU
COOTBETCTBYIOIIEr0 YMEHBbIIEHUS IIeHH OO0 BO3BpaTa CTOMMOCTH IPOOYKTAa, YCIyTHU
TIOCPEJICTBOM PACTOPXKEHUS [0roBopa o0paTHOW CHUIION HA 3TOT IMPOXYKT, YCAYTY, KOTOPHIE
He MOTYT OBITh MCIIOTb30BAHHI B LEJSIX, OJIS KOTOPHIX OHU OBLIM IPOAaHbI, BCIEACTBUE
CKPHITHIX HEIOCTATKOB, 00HAPYKEHHBIX B TEYEHNE CPOKA CITyKOHI.

(6) MUcmonuuTenb 00si3aH MCIONIb30BATh IPU OKa3aHUU YCAYr, B TOM UYHUCIIE
KOMMYHAJIbHBIX, COOTBETCTBYIOIINE y3aKOHEHHBIE CPEeACTBa HM3MEepeHWM, IpOoIIe[llne
METPOJIOTUYECKYI0 IMOBEPKY B YCTAHOBIIEHHOM IIOPSIKE, COTJIACHO YCTAHOBJIEHHBEIM B
HOPMATHMBHALIX aKTax TPeOOBAHUSIM.

(7) TlpomaBel; o6sg3aH M3MepsATh NPOAYKTH, IpefjiaraeMble IOTPEOUTENSIM,
COOTBETCTBYIOIIMMU COOCTBEHHBIMU y3aKOHEHHHIMHU CPeICTBAaMU M3MEPEeHUM, MPOIIeqITUMU
METPOJIOTHYECKYIO ITIOBEPKY B YCTAaHOBIEHHOM moOpPsaKe. [ToKa3aHUS CPeNCTB U3MepeHuH
IOJIZKHBI OBITH SICHO Pa3JUYMMBI ¥ HaXOIUTHCA Ha BUAY Y IOTPEOUTES.

Crarbsa 13. HemoO6pocoBeCcTHEIE KOMMEPUYECKHE

IPaKTUKH

(1) 3ampeaoTcss HemOOPOCOBECTHREIE KOMMEPYECKHe MPaKTUKH.
(2) Kommepueckast MpaKTHKa CYUTAETCS HeqoOpOCOBECTHOM, €CIIH:
a) IPOTUBOPEYUT TPeOOBaHUSIM NPOhECCHOHATLHOTO MaCTEPCTBA; 1

b) MckaxaeT uaM CrmocoOHa CYU[eCTBEHHO HMCKA3UTh YKOHOMHUYECKHH IMOOXOM
CpemHero moTpebuTesnss, KOTOPOTO OHA 3aTpParuBaeT MM Ha KOTOPOTO HalpaBieHa, JTu00
CpemgHero 4jeHa KaKou-mubo TPYIIIE B clIydyae, KOrma KOMMepYecKas MpaKTHKa HallpaBlieHa
Ha OTIpeeNIeHHYI0 TPYIIY MOTpebuTennen.

(3) Kommepueckre MpakKTUKYM, MOTYIIUe CyIIeCTBEHHO MCKa3UTh 9KOHOMUYECKUU
TIOAXOM KaKou-1ubo 4eTKO OoNpefeleHHON ysS3BUMOMN TPYNNH MOTpeOuTesiel, HOMKHEI
OIlEHMBATLCA KUCXOAS U3 CpefHero 4djeHa rpynnel. [pynna moTpebuteney sSBISETCS
IPEUMYIIEeCTBEeHHO ySI3BUMOY B OTHOIIEHUYU JaHHOM NIPaKTUKU UJIU IPOAYKTa, K KOTOPOMY
3Ta IpaKTUKa OTHOCUTCS, [0 IpUYMHAM YMCTBEHHOTO UJIM (PU3UUYECKOTO OTKIIOHEHUS,
BO3pacTa UJIU JOBEPUUBOCTH, U €€ SKOHOMUUYECKUY IOOXON MOXKeT B IIpPefiejiax pa3yMHOT0
IIPOTHO3UPOBATHCS KOMMEPCAHTOM. [[aHHOE IOJI0XKEeHNe He KacaeTcs OOBIYHBIX U 3aKOHHEIX
PEeKJIaMHBIX TIPAKTUK, KOTOPBEIE COCTOAT U3 IPEyBeIMUYEeHHBIX 3asgBJIeHUN UJIU 3asBIIE€HUMN, He
IpefHa3HaYeHHAIX OBITh IPUHATHIMY BO BHUMaHUeE caMu 110 cebe.

(4) HemoOpocoBeCTHEIMM KOMMEPYECKHUMU ITPAaKTHUKaMU, B YaCTHOCTH, SIBJISTIOTCS:
a) oOMaHHBIE B COOTBETCTBHHU C MOJIOKEeHUIMHU dacTer (5) - (14);
b) arpeccuBHBEIE B COOTBETCTBUH C IIOJIOKEeHUSAMHU dacTeu (15) - (17).

YKa3aHHBIE BHIIIIE HGHO@pOCOBeCTHbIe KOMMeEpUYEeCKHue IIPAKTHUKH HEe TOJIZKHBI
pacCMaTpPUBaATECA KaK HCYEPIIBIBAIOINHE.



(5) O6MaHHBIE KOMMEPYECKHe MPAKTUKN MOTYT BRIPAXKaThCsl B 0OMaHHBIX HEHUCTBUSIX
WU OOMAHHEIX OIMYIIEHHUSX.

(6) Kommepueckasi MpakKTHKa MPU3HAETCs 0OMaHHBIM [eMCTBUEM B CIIy4ae, eCIu
COMEPXKUT JOXKHYI0 nHOOPMaIKi0 1100 I00EIM HHEIM 00pa3oM, B TOM YHCJIe ITyTeM 00IIero
IIpeICTaBIeHKs, BBOOUT WX CIIOCOOHA BBECTH B 3a0lyXKOEHHE CPeIHero moTpeOuTess u B
ni000¥ CHUTyallMd 3acTaBisgeT MU CIocoOHa 3acCTaBUTh MOTPeOUTENS MPUHATH
KOMMEPYECKOe pPelleHre, KOTOPoe B MHOM CiIydae He Obl10 OBl IPUHSTO UM, HaXKe eCjId 9Ta
nHpOpPMaIUs Ha fejle BepHa OTHOCUTENIBHO OJHOTO MM HEeCKOJIBKUX U3 IePedYHCIIeHHBIX
HIXKe 9JIEMEeHTOB:

a) CyIlecTBOBaHUE WM CYIIHOCTh MMPOOYKTa;

b) rmaBHBIE XapaKTePUCTUKU MPOAYKTa, TaKWe KaK: Hanuuue, MIPEeUMYyIIecTBa,
BO3MOXKHEIE TTPeIBUINMEIE PUCKH, ITPOU3BOJICTBO, COCTaB, aKCEeCCyapkl, IOCIeIpPonaKHbIe
YCIIYTH U pacCcMOTpeHHe xkanob, cmocold ¥ JaTa MPOU3BOACTBA WM OKa3aHUSA YCIIYT,
IIOCTaBKa, CIOCOOHOCTh COOTBETCTBOBAThL I€NM, MCIOJIb30BaHHWE, KOIHYECTBO, CPOK
TOMHOCTH/JaTa MHUHUMAJIBHOTO CpPOKAa TOJHOCTH MW MHUHHUMAJIBHBINA CPOK
TOOHOCTH/KOHeYHas faTa mnoTpeblieHusd, crnenudukanuu, reorpapuyeckoe HuIu
KOMMepUYeCcKoe IPOMCX0XKIEeHUe, Pe3ybTaThl, KOTOPhe MOTYT OBITH JOCTUTHYTH IIPHU
WCII0JTb30BaHUU, PE3Y/IbTATHl U OCHOBHBIE XapPaKTEPUCTUKYU IPOBEEHHBIX UCIHITAHUN UITH
KOHTPOJIS IIPOMYKTa;

C) CTelleHb BOBJIEUYEHHS KOMMEPCAHTA, MOTHBALIMS KOMMEPUYECKOM NPAKTUKU U
XapakTep Ipollecca MpogaxH, a TaKXke BCe OeKJlapaluu UM Bce 0003HAYEHHUS,
no0yKJalolue K CIIOHCOPCTBY JIU00 K IPSIMOM MIIM KOCBEHHOM MOogmepxKKe KOMMepCaHTa
WM TPOIYKTA;

d) meHa unu crmoco® MCYKUCIIEHUS LeHBl Nu00 Hanmuuue CrerupuIecKOoi BHITOOH,
OTHOCSIIEHCS K LIeHe;

e) moTpeOHOCTH B YCIIyTe, B KAKOU-T100 OTHENbHOM NeTany, 3aMeHe UTU PEMOHTE;

f) cymHOCTH, KOMIIETEHIIUS U IIPpaBa KOMMePCAaHTa WIIM ero MPefaCcTaBUTENsI, TaKue
KaK: HOeHTUYHOCTh U MMYINECTBO, KBAJIM(UKAIINS, CTATyC, Pa3pelleHre Ha OesiTeIbHOCTD,
ahGumuPOBaHHOCTH UJTU CBSI3H, IIPaBa B OTHOIIIEHUU UHTEJIIEKTYATbHOW UITH KOMMEPUYeCKOu
coOCTBEHHOCTH MO0 MOJTyYeHHbIe BO3HATPaXOeHsI U Harpadbl;

g) mpaBa nmoTpeduTens, BKI0Yas IpaBO Ha PEMOHT, 3aMeHY UJIA BO3BPaT CTOMMOCTH
HECOOTBETCTBYIOIIUX IPOAYKTa, YCIYIrd, CHUXEHWE LIEeHBl BCIIENCTBHE PaCTOPXKEHUS
IOTOBOPa B COOTBETCTBUHU C IOIOXKeHusIMu crtateu 20 u 21.

(7) KomMmepueckasi TpaKTHKa TaKxXKe MPU3HaeTCcs 00MaHHBIM NeHCTBHEM B CIIydae,
€CI¥ B KOHTEKCTe (GaKTHUYECKOW CUTyallUd U C YYETOM BCEX ee XapaKTepPHUCTUK U
00CTOATENbCTB MOOYKAAET UMK CIIOCOOHA MOOYAUTh CPedHero NOTPpeOuTeNs K MPUHSATHIO
KOMMEPUYECKOTr0 PellleHusi, KOTopoe nHaue He ObIIO OBl IPUHSATO, @ TaK¥XKe B ClIy4dae, ecliu
BJIeYeT 3a coDOi:

a) mobyio KOMMEpUYecKy HesTeIbHOCTb, KacaloUIyIOCsS MPOAYKTa, BKIYAs



CPABHUTEIBHYIO PEKJIaMy, CO3AAI0INYIO IIYTaHUIY C OPYIUM IIPOAYKTOM, TOBAPHLBIM 3HAKOM,
HaMMEHOBaHMEM UJIM OPYTHMMHU 3HAKAMU PA3JINYUA KOHKYPEHTAQ;

b) HecobGmogeHre KOMMEPCAaHTOM 00s3aHHOCTEMH, MPeJyCMOTPEHHBEIX KOOEeKCOM
IOBeJleHUsI, KOTOPHIM OH 00s513ajicsi cOOI0naTh, €Ciu:

- 00513aTeIbCTBO KOMMEPCAHTA SBISETCS He CTPEeMIJIEHHEM, a TBEPHAO MPUHSTHM
00513aTeIbCTBOM, KOTOPOE MOXKHO ITPOBEPUTH; U

- B paMKaX KOMMEePYeCKO! MPaKTUKKU KOMMEPCAHT yKa3hklBaeT, YTO OH 00s3ascs
co0IoaTh COOTBETCTBYIOLINYN KOOEKC;

c) mo0ylo eITeIbHOCTh 110 peanu3aliuy ONpefeIeHHOr0 MPOAYKTa Ha TEPPUTOPUH
Pecny6nuku MomnfoBa KakK UIEHTUYHOTI'O MMPOAYKTY, peajlu3yeMoMy B IPYroM I'oCcyaapCTBe,
XOTSI COOTBETCTBYIOUIMY NPOOYKT HMEET CYIIeCTBEHHO OTIMYAIOUIMUCS COCTAB HIIHU
XapaKTEePUCTUKU, 3a MCKIIOYEeHHEeM Cclaydasi, KOrfa 3TO ONpaBAaHO 3aKOHHHIMU U
00BEKTUBHLIMHU (haKTOpPaAMH.

(8) Kommepueckasi mpakTuKa Ipu3HaeTcs 00MaHHBIM OINYIEHUEM B Clly4dae, eC/u B
KOHTEKCTe (haKTHUECKOM CHUTYallu{ U C YUEeTOM BCEX ee XapaKTePUCTUK U 00CTOSTENILCTB, a
TaKXe MPOCTPAHCTBEHHHIX W BPEMEHHBIX OTPDAHHYEHMH MCIOJb3yEeMHBIX O/ MMepenadu
nHQOpMaIuu KOMMYHUKAIIMOHHBIX CPEACTB OIMYCKaeT CYIEeCTBEHHYI HMH(pOpMalUIo,
KOTOpasi, MPUHKHMAs BO BHMMaHMe KOHTEKCT MHopMaluu, HeoOXOOuMa CpemHeMy
OTPeOUTEIIO IS MPUHSATUS KOMMEPUYECKOT0 pelleHus CO 3HaHueM [iefia, U, CJIeq0BaTeIbHO,
noOyXKaaeT UMK crocoOHa MoOyAUTh CPEIHEr0 MOTPeOUTeNss K MPUHSITUIO KOMMEPYeCKOoro
pellieHus, KOTOPOe B MUHOM CJIyYae OH He IPUHSI Ol

(9) KomMmepueckas MpakTUKa TaKXKe INPU3HAETCS OOMaHHBIM ONYINEHWEM TOT[a,
KOTHa, YYHUTHIBAs IMPEeAyCMOTPEeHHBIE YacThio (8) aCImeKThl, KOMMEPCAHT CKPHIBAET WU
IpeacTaBiIsieT B HEICHOM, Hepa30opYMBOM, OABYCMBICIIEHHOM BUIE WU HEe BOBPeMS
CyIiecTBeHHYI0 uHpopMaIluio 1160 He yKa3blBaeT UCTHHHOE KOMMepPYeCckKoe HaMepeHHe,
€CJI¥ TaKOBOEe He BHITEKaeT yXKe M3 KOHTeKCTa uHpopMaluu, U Korga B aw060M ciaydae
cpemHuM mMoTpebuTeNnb MOoAmancsd MoOyXKOEeHWI0 MM MOXKET IMOAJaThbCs MOoOYyXKAeHUI0
IPUHSATH KOMMEpPYeCcKoe pellleHue, KOTOpOe B MHOM Cjiydae OH He NPUHSI Ol

(10) B cnydae, ecnu uMCIONb3yeMble [JId Iepefadyd KOMMEPUYECKUX NMPAaKTUK
KOMMYHUKAIlMOHHBIE CPEeACTBa HaAKJIaAblBAalOT OTPaHMYEHHUS B NMPOCTPAHCTBE WUJIHU BO
BpEMEHU, Ha 3Talle ONpedesieHus, SIBISETCS MPakKTHKa 0OMaHHHIM ONYIIeHHEeM WU HET,
HeoOXOOMMO YYUTHIBATh HJaHHbIE OTPAHUYEHHUS, a TaKxkKe JIIo0ble IPUHAThHE KOMMEPCAaHTOM
MePHI IT0 TPeI0CTaBIEeHUI0 TOTPeOuTe N0 nHGOPMaIuy OPYTUMU CPECTBAMM.

(11) B cny4yae mOKymaTelnbCKOTO IPUTIAIleHUs CYIIeCTBEHHOMN IJI IPU3HAHUS
KOMMEPYEeCKUX MPaKTUK HegoOpOCOBECTHRHIMU CUMTAETCS Clemylolnas uHopmalus, eciu
OHa He BBITEKAET yxKe M3 KOHTEKCTa:

8.) OCHOBHEIE XaPaKTEpPHCTHUKHU IIPOAYKTaA, YYHTEIBasd HCIOJIb3yeMOE€
KOMMYHHKAIIMOHHOE CPeagCTBO W IIPOOYKT;

b) MecToHaxoXOeHUe U OPyrue UAeHTU(PHUKAMOHHBIE JaHHBIE KOMMEPCAHTa, a B



CilIy4ae, €Clii OH HefICTByeT OT UMEHHU OPYIoro KOMMEPCAHTa, MECTOHAX0XKIOEHNUE U OPYrue
I/IJIeHTI/I(I)I/IKaHI/IOHHbIe OJaHHBI€ IIOCIIEOHETO;

C) IleHa CO BCeMHU BKIIOUYEHHHIMU B Hee cOOpaMu UJK CIIoco0 ee pacyeTa, €Cu lieHa
He MOXKeT OBITh ITpedBapUTeIbHO Pa3YMHO pacCYMTaHa, YUUTHIBAS IPUPOAY MPOOYKTA; MIPU
HeoOXOOUMOCTH TaKXKe BCe MOIOJIHUTENIbHBIE 3aTpaThl Ha TPAHCIOPT, IOCTABKY WK
IIOYTOBEIE COOPHI, @ B CIydae, KOT{la 9TU 3aTpaThl He MOTYT OBITh IIpeABaPUTEIbHO Pa3yMHO
paccyuTaHbl, YTOYHEHHE, YTO MOTYT CYIIeCTBOBaThb [OIMOJIHUTEJIbHBIE 3aTpaTH,
OIlJlaYMBaeMble MOTPEOUTENEM;

d) cmocoO®! omaThl, TOCTAaBKM, UCIIOTHEHUS U pa3pelleHus xkajo0, eCliu TaKOBLIE
OTNIMYAIOTCA OT TpeOoBaHUi MPOheCCUOHATBPHOTO MaCTEPCTBA;

e) yKa3aHHe IIpaBa OTKa3a UM PACTOPXKEHHUS, €CJIU OHO IPEegyCMOTPEHO [Ad
IPOIYKTOB ¥ CHEJIOK;

f) mna mpomyKTOB, mpeniaraeMbIX Ha OHJIaMH-PHIHKAX, - OCHOBaHHAsA Ha 3asBJIeHUU
COOTBETCTBYIOIIEN TPEThel CTOPOHHI B afApec IpoBaliepa OHIAaMH-pPHIHKA MHGOPMALUI O
TOM, SIBJIZETCS JIU KOMMEPCAHTOM TPEeThs CTOPOHA, IpeAJiaralas faHHble TPOAYKTHL.

(12) Ecnu moTpebuTenyu MOTYT UCKATh IIpejlaraeMble Pa3TuYHBIMA KOMMEpPCaHTaMU
UM TTOTPEeOUTENSIMU MPOAYKTH, MOJIb3YySCh MOUCKOM I10 KIJIFOYEBHIM ClI0oBaM, (ppaszam unu
OPYTUM BXOOHBIM OaHHBIM, CYIIeCTBEHHOM MH(pOPMalliell CYUTAETCS HE3aBUCUMO OT MeCTa,
roe B KOHEYHOM HTOTE 3aKJII0YalTCS CHOeNKHU, obias nHGOopMaIus, IpegocTaBIeHHas B
ClleIlMaIbHOM pa3felie OHJIaWH-MHTepdelica, K KOTOPOMY MMeEeTCS HEIOCPEOCTBEHHBIN U
ymoOHBIM OOCTYI CO CTPAHUIIBI, 0TOOpaxKarollel pe3ylbTaThl IIOUCKA, a TakKxkKe HHGOPMAITUS
00 OCHOBHHIX TapaMeTpax YCTaHOBIEHHUS HepapXuu IPOOYKTOB, NpeACcTaBIeHHBIX
moTpeOUTeN0 B pe3ybTaTe MPOBENEHHOTO IIOKMCKA, U O CPAaBHUTENbHOM BAaXXHOCTH 3TUX
ITapaMeTpOoB IIPU WX COOTHECEHUH C APYTrUMHU IapamMeTpaMu. [1010KeHUsS HACTOSAIIEN YaCcTH
He IPUMEeHSIOTCS K IIpoBaiifiepaM OHJIaliHOBBIX IIOMCKOBBIX CUCTEM.

(13) Ecniu koMMepcaHT IPENOCTaBlsgeT AOCTYI K OT3kIBaM MOTpebuteneu o
IpPOOyKTaxX, CYIIeCTBEHHOU CuUuTaeTCd MHPoOpMalus, yKa3bBawllas, rapaHTUDPYeT U
KOMMEDCAHT, U eC/I¥ TapaHTUPYeT, TO KakKuM 00pa3oM, YTO ONyOJIHMKOBAHHEIE OT3BHIBEI
UCXOMST OT NMOTpebuTenel, KOTOphle HEVCTBUTENBHO UCIIOIb30BaK UK ITPUOOPENH JaHHBIN

IPOIYKT.

(14) IpusHatoTcss 0OMaHHEIMU B JI000M CUTyallMd CJeOylollne KOMMepuecKue
IIPaKTUKU:

a) YTBEpXKOEeHNEe KOMMEPCAHTa, YTO OH SABJIAE€TCA OOHOH M3 CTOPOH, IIOAIINCABIINX
KOOEeKC ImoBeneHus, B Ciiydae, KOrga OH TaKOBOU He SIBIISIETCS;

b) adpummpoBanre Kakoro-mub6o cepTudurkaTa, 3HaKa KauecTBa UM KaKOTro-Iubo ux
9KBHUBAJIEHTa, HEe UMes Ha 9TO COOTBETCTBYIOIIETO IIPABa;

C) YTBEpXKeHUe, YTO KaKoi-m1ubo KofeKC moBeaeHus Obln 0M00peH MyOnuYHEIM UIH
OpyruM cyOBbEKTOM, B ClTydae, eclii ofoOpeHue He UMeJI0 MEeCTa;



d) yTBepXkOeHHe, YTO KaKOU-M1uOO KOMMEDPCAHT, B TOM YHCJIE er0 KOMMep4YecKue
IIPAKTUKHU, UIU €ero ToBap OBINT MPUHSAT, 0M00PEeH UK pa3pelneH MyONIuYHbIM 160 YaCTHEIM
cyObekToM, 0e3 HanW4us Ha TO OCHOBAHUYU unu 0e3 cOONOMEeHUsS YCIOBUM MPUHSTHS,
omoOpeHus UK pa3penIeHus;

€) paclpocTpaHeHUe NPUTJIallleHHs TTOKYIaTh IPOAYKTH 110 ONpPenesieHHON IleHe B
ciy4ae, KOrma KOMMePCAHT He PaCKpHIBAeT B 9TOM IIpUTJIallleHuy Hanuuue O6aropasyMHBIX
IIPUYUH, Ha OCHOBAaHUY KOTOPHIX MOXKHO OBLIO OBl OIIpeeInTh, YTO OH CaM WJIM IIOCPEICTBOM
IPyTroro KOMMepCaHTa He CMOXKET IOCTaBISATh 9TU UM 0J00HbIE IPOAYKTH 110 TOH XkKe LieHe
B TeUueHHEe pa3yMHOTrO Mepuoja BpeMeHM ¥ B pa3yMHOM KOJHWYeCTBe, MPUHUMAas BO
BHUMaHUeE MPOAYKT, MaciTab peKyiaMbl U IpefiaraeMyio LeHy;

f) pacmpocTpaHeHre KOMMEDPCAHTOM IPUTJIAIIEHUS MOKYIaTh MPOAYKTH II0
OTpeneieHHOHN IeHe C IIeJIblI0 IPOOBUXKEHUS MOJO00OHOTO MPOAYKTa, YTOOH BIIOCIENCTBUU
MOKHO OBbIIO MPUOETHYTh K OJHOMY U3 CHEYIOIINX OeMCTBUM: 0TKa3y IPeIbsIBUTh MPOOYKT,
SIBJISTIOIIUICS TPEOMETOM PeKJIaMbl; 0TKa3y IPUHSATh 3aKa3 HAa COOTBETCTBYIOMIHUH MMPOOYKT
WJTA OOCTABUTD €T0 B Pa3yMHBIM CPOK; IIPeICTaB/IeHNI0 OPaKOBaHHOM MapTUH MIPOAYKTA;

g) JIOXHOE yTBepKOEeHNE O TOM, UTO KaKOu-11u00 MPOOyKT OymeT B HAIMYUHU TOJIBKO B
O4YeHb OTPAHUYEHHHIN MEePUoN BpeMeHH uiu OymeT B HaAWYUU JIUIIL ITPU ONpPeeIeHHBIX
YCIOBUSIX B OYEeHb OTPAaHUYEHHHIN [EepHO] BPEMEHHU, B LIEJIIX IONYUYEHUs HeMeaIeHHOTO
pellleHus: U MUIIeHUs MoTpeduTene IpPyrux BO3MOKHOCTeH M1ub0 JOCTaTOYHOTO CPOKa IS
OCYIIEeCTBIEHUSI 0CO3HAHHOI'0 BEIOOPA;

h) 06s3aTenbCTBO KOMMEPCAHTA MPENOCTABUTh MOTPEOUTENSAM OIpeneleHHYI0
TIOCJIETIPOMIaZKHYI0 YCAyTy 0e3 4eTKOTOo MH(DOPMHUPOBAHUS WX OO 3aKITIOYEHHUS CHEJIKU O
SI3bIKE, Ha KOTOPOM IIPEOOCTaBJISEeTCS yCyra, B Cliydyae, eCii KOMMepPCaHT o01mancs ¢
noTpebuTeneM OO0 3aKIIOYEeHUS COEJIKU Ha S3BIKe, He SBIISIONEMCS OQUIIHATbHLIM S3bIKOM
roCyaapCTBa, B KOTOPOM IIPEOCTaBIISETCS YCIIyTa;

i) yTBepXKOeHUe UK CO3MaHue BIIeYaTIeHUs, YTO KaKON-Tu0OO0 MPOOYKT MOXKET ObITh
peanr30BaH Ha 3aKOHHBIX OCHOBAHMUSX, B CIy4ae, KOTa 3TO SBISETCS HEBO3MOXKHBIM;

j) TmpencTaBlieHMe 3aKOHHHIX IIpaB moTpebuTeyed B KadeCTBe Ipas,
IpenoCTaBlAsIeMbIX HCKIIIOUKUTENbHO MPEaioXeHueM KOMMEPCAHTa;

k) ucnonb3oBaHNe W3[aTEIbCKOTO KOHTEKCTA B CPECTBAaX MacCcOBOM MHMOpMaIuu
IS TMIPOJBUXKEHUS KaKoro-nubo IPoOoyKTa C OIIaTOM KOMMEPCAHTOM peKjaMbl, HO 6e3
YeTKOT0 0003HAYEHMST TAKOBOM B COIePKAHUY WM ITOCPEICTBOM M300pa3uTEIbHO-3BYKOBOT'O
oopMneHus, 1eTrKo ONpeneaseMoro moTpedbuTeneM (CKprITas pekiama);

1) pacnpocTpaHeHre 6€30CHOBATENbHEIX YTBEPXKAEHUN O CYITHOCTH M MaciTabe
PHUCKa OJIs MTUYHOU 0e30MacHOCTHA NoTpebuTesns unud 6e30MacHOCTH €r0 CEMbU B CIIydae
HeTpuoOpeTeHUs MOTPeOuTEeIeM IPOAYKTa;

m) MpoOBHUXKEHHWEe KOMMEPCAHTOM C HaMepeHHeM BBeCTH B 3abnyxpeHue
noTpebuTesss Kakoro-nubo MPOAyKTa, MOJOOHOTO APYTroMy IPOAYKTY, U3TOTOBISIEMOMY
oImpeneeHHBIM MPOU3BOOUTENIEM, TaKUM 00pa3oM, YTOOH IOTPEeOUTEINh IMMOBEPHUII, YTO
IIPOIYKT M3TOTOBJIEH [aHHLIM ITPOU3BOIUTETIEM;



n) co3faHue, ONMEPUPOBAHUE UM MPOABUXKEHHE IPOMOLMOHANbHOW CHCTEMHI,
OCHOBAHHOM Ha MUpPaMHUIAIbLHOM cXxeMe, KOTOPYI0 IOTpeOduTenb MpUHUMaeT BO BHUMaHUE W3-
3a BO3MOXHOCTH IOJYYUTh BO3HArpaxkjaeHUe 3a INPUBJIeYEHHE B 3Ty CUCTEMY HAPYTOTO
noTpeOuTeNs, a He 3a MPOoAaxy Uiu NoTpedieHne IPOAYKTOB;

0) YyTBepXKOeHHe KOMMEPCaHTa O 3aBePIIEeHUN CBOEH [AesSTeIbHOCTH WJIH O CBOEM
000CHOBAHUY B IPYTOM MeCTe, KOT{Ia 9TO SIBJIIETCS HeIIpaBHoy;

P) YTBEPKIEHNUE, UTO KaKOU-T100 MPOAYKT CIIOCOOEH YBEJIUYUTD LIIAHCH BHIUTPHIIIA B
a3apTHBIX UI'pax;

() He0o0OOCHOBAaHHOE YTBEPXKOEHMHE, YTO MPOAYKT CIIOCO0EH BBIIEYUTH 0OJIE3HH,
YCTPAHUTb TUCHYHKIUY UITA OIYXOJIH;

r) mepegaya HETOYHHIX CBEEHUM O MPEMOCTaBISIEMBIX PHIHKOM YCIOBUSX UM O
BO3MOXKXHOCTH NTPUOOpeTeHUs NMPOAyKTa C HaMepeHueM MoO0yauTh MoTpebuTens npuobpectu
IIPOMIYKT B MeHee OJIaronpUsTHAIX YCIIOBUSIX, HEXKEJIM B HOPMaJIbHbIX YCIIOBUSIX PHIHKA;

S) yTBepXKOeHUe B paMKax KOMMePYeCKO! IMPaKTUKHU O NMPOBeleHUN KOHKypca UIu
IIPeIOCTaBJIEHUY ITPEMUHU B I1eJISIX MPOOBUXKEHUS IPOayKTa 0e3 mpenocTaBieHus: 00elaHHoM
npeMuu 1u00 ee pa3yMHOTO SKBHUBAJICHTA;

t) omucaHue Kakoro-nubo MpofayKTa Kak “OecmiaaTHoro”, “6e3 mONOIHUTEIbHBIX
3aTpaTr’ WU C UCIIOJIb30BAaHMEM aHANIOTUYHOTO MOHATHUS B Clydae, KOTHa INOTpeOuUTesb
IOJIKeH OymeT HEeCTH M OPYrue 3aTpaThl, IOMUMO Hen30eXKHBEIX 3aTpaT, 00yCIOBIEHHBIX
KOMMePUYEeCKO# MMPaKTUKOM, B TOM YMCJIe 3aTPaThl Ha MIOCTaBKY U IOJy4eHre TPOAYKTa;

U) BK/IIOUEHUE B PEKIIaMHEIE MaTepHaJIbl HaKJIagHOW UM aHAJIOTUYHOT0 MJIaTeXKHOT0
AJOKYMEHTa, CO3JaKINEero BII€YaTJIIEeHHNEe, 4YTO HOTpe6I/ITeHB YZXKe 3aKa3all HpOJIBI/Il"aeMBII;I
IIPOOYKT, B TO BpEMs KaK d)aKTI/I‘-IeCKI/I OH ero He 3aKa3hbIBaJl;

V) JIOKHOE YTBepXKIaeHue UK CO3MaHKe BIeYaTIIeHHUs, YTO NeHCTBUSI KOMMepCaHTa
He CBSI3aHH C er0 KOMMEPYEeCKOH, MPOMEIIIIEHHOW, TPOU3BONCTBEHHOM UM KyCTapHON
nesTeIbHOCTHIO, TOO0 JTI02KHOEe MpefcTaBiieHre ce0s B KauecTBe IOTpeOuTens;

W) co3faHue JT0KXHOTO BIeYaTJIEHUSI O TOM, YTO IOCJIENPOAaXHLIMHU yCIyraMu B
OTHOIIIEHUM IPOAYKTa MOXKHO paclojaraTh B OPyTro¥ CcTpaHe, HEXKEeJU Ta, B KOTOPOU ObIN
IIpoJaH ToBap;

X) oToOpaxeHue pe3yJbTAaTOB B OTBET Ha BHINIOITHEHHBIM MOTPeOUTENIEM OHITAWH-
TIOMCK, 0e3 OJJHO3HAYHOTO yKa3aHUS Ha Hanuyue Mi000M MpomnavyeHHON peKJlaMbl WU
7M000r0 Pofia OIJIaThl 3a oOecrevyeHre pa3MelleHns: Ha 00jiee BLICOKOM IMO3UINY B MepapXuu
IIPOMIYKTOB B Pe3yIbTaTax IIOKUCKaA;

y) mepenpopaxa OuUIeTOB MOTPeOUTENAM, €ClIi KOMMEDPCAHT NMpuodpen ux ¢
IpUMEHEeHNEeM aBTOMAaTH3UPOBAHHBIX CPEACTB MOy 00Xxoma KakKoro-mubo OrpaHUYEeHHS,
HaJlaraeMoro Ha KOJIMYeCcTBO OUIETOB, pa3pelleHHoe K MOKYIKe OJHUM JIUIIOM, WU 11060T0
OPYroro ImpaBuia, IPUMeHsIeMOr0 K TPUo0peTeHn0 OUIIeTOB;



Z) yTBepXJeHHEe O TOM, YTO OT3HIBH O KaKOM-Iu0O MPOAYKTEe HCXOOSAT OT
noTpebuTeney, KOTOphe MeNCTBUTENILHO MCIIOIb30BANIM WU MPUOOpey OaHHBIN MPOOYKT,
0e3 MPUHATUS PAa3yYMHBIX ¥ IIPOIOPIIMOHAIBHEIX MeP [JISI IPOBEPKH TOTO, YTO TAKKE OT3HIBHI
MCXOOAT OT COOTBETCTBYIOIINX MTOTPEOUTETIEH;

aa) BeIada cPaObpHKOBAHHHIX OT3HIBOB HJIM PEKOMEHJALMN 3a MUCXOASIINE OT
noTpebuTenei nubo0 MopydyeHUe OAPYroMy HOPUAUYECKOMY HUNXA (GU3UYECKOMY ULy
OCYIIEeCTBIISATh TaKylo BEIA4uy, Uiy 00MaHHOE IIpefCcTaBleHrue OT3HBOB MO0 peKOMeHmaIun
noTpebuTesnel Ha mnaT@opMax COIMANbHBIX CEeTEN AT Iefiell MPOIBUKEHUS ONPeNeIeHHBIX
IIPOAYKTOB.

(15) KomMmepueckasi mpakKTHKa IPU3HAETCS arpeCCUBHOU, €CJIM B peajibHOU
CUTyalludl C y4EeTOM BCeX ee XapaKTePUCTUK U 00CTOSATENbCTB CYLIeCTBEHHO OTPaHUYUBaET
UM crnoco0Ha OrpaHMYUTh cBOOOAYy BHIOOpPa MM IOOXOMN CpemHero morpebuTens B
OTHOLIEHUU NPOAYKTa MYyTeM AOMOTaTEeNlbCTBa, NPUHYXKAEHUS, BKIIOYas NMpPUMeHeHUe
(bu3n4ecKoy CUIbl WX He0OOCHOBAaHHOTO BO3[EMCTBUS, U, CIefOBaTE/IbHO, TO0OyXKAaeT Ulu
criocobHa MOOYAUTh MOTPEOUTEN K IPUHATHI0O KOMMEDPUYECKOTO PeIleHUs], KOTOPOe B UHOM
CIy4Yae OH He IIPUHSI OFL.

(16) YtoOnI onpemenuTh, npuberaeT 11 KOMMepYecKas MPakTUKa K OMOTaTelIbCTBY,
NPUHYXKIEHWUIO, BKIOYasd (GU3NUYECKYI0 CHUNy UNIU HeoOOCHOBaHHOE BO3[EeMCTBUE,
IIPUHUMAIOTCS BO BHHUMAaHUe:

a) BpeMs, MeCTO OCYIIeCTBJI€HUS, CYIIHOCTb W/UIU TPONONKUTEIbHOCTH
KOMMEDPYECKOH IMPaKTUKH;

b) IIPpUMEHEHUE yIrpos, HpOTI/IBO3aKOHHOI71 JIEKCHUKH HJIN TIOBEOEHUI,

C) CO3HATENIbHOE MCII0Ib30BaHWEe KOMMEPCAHTOM CJIOKHOM CHTYyallUW UJIIU 0CO00
TSXKEJIBIX 00CTOSITeNIbCTB, BIUSIONINX Ha CIIOCOOHOCTh CPeHEro MOTPeOuTeNs pacCyKOaTh, C
IIEJIbI0 BIIUSTHUS Ha MIPUHSTHE MOTPEeOUTENIeM PeIlleHus B OTHOIIIEHUH TPOIYKTa;

d) nmob6oe oOpeMeHUTENbHOE UM HECOpPAa3MepHOe TPENSITCTBUE, HEe
IPegyCMOTPEeHHOe NOT0BOPOM, HaBsI3kIBaEMOE KOMMEDPCAHTOM B Clly4ae, KOrfa IoTpeduTenb
JKeJlaeT peajn30BaTh CBOM JOTOBOPHEIE ITPaBa, BKJII0OYAs MMPABO PACTOPTHYTH NOTOBOP HIIH
00MeHSTh ToBap 1160 00paTUTHCS K APYrOMy KOMMEPCAHTY;

e) no0as yIrpo3a IIPpUHATUSA MePp B CUTyalliH, KOI'Ild TAdKOBBEI€E B COOTBETCTBHUHU C
3aKOHOM HE MOTYT OBITH ITPUHATEHL.

(17) TIpu3HaoTCs arpecCUBHBIMU B JT000M CHUTYallMu CEAyIOIIKe KOMMepuYecKue
IIPaKTUKU:

a) co3mdaHHue y HOTpe6I/ITeTI${ BIIedaTJIEHUus1, YTO OH H€e MOXEeT IIOKHHYTbH
MECTOHaX0XKJIeHne KOMMEPCAHTAa, IIOKa He GYJIGT 3aKJIN4YEeH C HUM [JOT0BOD;

b) JINYHEBIE IIOCEUIE€HUusaA 2KHUIIbiA HOTpe6I/ITeH${ C UTHOPHUPOBAHHWEM IIpDH 3TOM
IIOKeJTaHu IIOCIIegHETOo YﬁTH HUJIN HEe IIPUXOOUTH 60]’[66, 3a UCKIIIOYEHNEM CIIy4da€eB, KOTr'a
3aKOHOOaTeJIbCTBOM OOIIYCKAIOTCA TaKKHe IIOCEIIEeHMUA B YCTAaHOBJIEHHEIX IIPpefelaX B IMeJdX



HCIIOJITHEHUS JOTOBOPHOT O 00513aTeIbCTBA;

C) BHIpaXkKeHHe HAaCTOWYHMBOTO M HEYTOJHOTO TpeboBaHMS IOCPEACTBOM TenedoHa,
dakca, 371eKTPOHHOM IOYTH UK OPYTUX CPEACTB KOMMYHUKalUHW{ HA PacCTOSHUH, 3@
WCKJIIOYeHUEeM CJly4aeB, KOT[la 3aKOHOAATEeIbCTBOM [OIyCKAaeTCs BhIpaXKeHHe TpeOoBaHUS
IIyTEM MCII0Ih30BaHUS YKa3aHHBIX CPEMICTB B YCTAHOBJIEHHHIX IIpeiesiax B IeJIsIX UCIIOTHEHUS
IOTOBOPHOTO 00513aTEILCTBA;

d) TpeboBaHUe OT MOTPebOUTENsI, HaMEPEHHOTO NPENbSIBUTH K HCIIOTHEHUIO
CTPaxoBOM IOJIUC, MPEACTaBJIeHUS NJOKYMEHTOB, KOTOPhle HEe MOTYT CUMUTAThCAd Pa3yMHO
He0oOXOOUMBIMU /i1 YCTAHOBJIEHUS 3aKOHHOCTU NpeTeH3uu, Nub0 cUCTeMaTHU4YeCKoe
3aMayiyvBaHue OTBeTa Ha HaCTOWYKBO IIOCTYIAIOIIYI0 KOPPECIOHAEHIINIO C LIeNIbio TOOyIUTh
noTpeOuTensl 0TKa3aThCsl OT OCYIIECTBIEHUS CBOUX OOTOBOPHEIX IIPaB;

e) BKJII0YEeHHe B peKJjlaMy IPSIMOTr0 MPHU3bIBa K HECOBEPIIEHHOJIETHUM IIOKYIIaTh
IIPOMIBUTaeMbIe MTPOOYKTH MO0 yOexkKmaTh CBOUX POAUTEIIEN UM APYTUX B3POCIIBIX MMOKYTIATh
TaKOBBLIE;

f) TpeboBaHUe HeEMeOIeHHON UM TOCJIeAYIOIIe! TIaThl 3a BO3BpAT U/IN XpaHEHUE B
HaJIeXKHBIX YCIOBUSX MPOAYKTa, MOCTABJIEHHOTO0 KOMMEPCAaHTOM, HO He 3aKa3aHHOTO
noTpeduTeneM;

g) 4yeTKoe UHOOPMUPOBaHKUE MOTPEOUTENISI O TOM, UTO B CJIy4ae, eCJIM OH He KYIIUT
NPOAYKT MU YCAYT'y, KOMMEPCAHT PUCKYeT MOTepsaTh paboTy uUIU CpefcTBa K
CyIlIeCTBOBaHUIO;

h) co3manue y moTpeOuTess T0KHOTO BIEYATIICHNS, UTO OH YK€ BHIMTPAJl, BHIUTPAET
WU BHIUTPAET, €CIIM BHIIIOJHUT ONpefeIeHHbIE YCI0BUS, IPEMUI0 OO0 MONIYYUT APYTYIO
AQHAJIOTUYHYIO BHITOMY, TOTHA KaK B IeMCTBUTEILHOCTH HE CYIIIECTBYeT HUKAKON IIPEMUU U
IPYTO¥ aHATOTUYHON BHITOABI TGO MONTydYeHUue IIPEeMUU U OPYTod aHAOTHUYHOM BHITO[BI
00yCI0BI€HO BHECEHUEM OINpefeleHHONW CYMMBl OeHer HUJIM OIJIATOX CTOUMOCTH
IoTpebuTeneM.

Crartbs 14. KoMneTeHIIUs ¥ IpaBo oOpalleHus
B CBSI3U C HEIOOPOCOBECTHBIMU
KOMMepYeCKUMU [IpaKTUKaMU

(1) B mensx mpekpalneHUs ¥ IpecedyeHus HeJoOPOCOBECTHHIX KOMMEpPYeCKHX
IPAKTUK JIUIIA WX OPTaHBl, KOTOPhE B COOTBETCTBUU C 3aKOHOHATEIbCTBOM HMEIOT
3aKOHHBIM UHTEpPEeC, MOTYT:

a) IPeIbIBUTh UCK B CymeOHYI0 NUHCTAHIIUIO;

b) oOpaTUThCS B KOHTPONUPYIOUIMM OpraH B 007aCTHU 3alllUTH ITpaB MOTpebuTenen
corjlacHO cepe KOMIIETEHIIUM B IeNISAX MPUHATUS UM COOTBETCTBYIOIIETO PEIIeHUs UIH
IpenbsBIeHUS CyNeOHBIX NCKOB MMPOTUB KOMMEPCAHTOB, OCYLIECTBIISBIINX UJIM CIIOCOOHBIX
OCYIIEeCTBIISATh HEOOOPOCOBECTHEIE KOMMEPYECKHE TTPAKTUKHY.



(2) B cnyuae Hecornacusi ¢ comepXaHueM oOpalleHUsT KOMMEDPCAHTHL HOJIKHEI
IIPECTaBUTh JOKa3aTeIbCTBa HEKOPPEKTHOCTU NIPUBENEHHEIX B 00pallleHUN YTBEPKAECHUN B
CBSI3YW C OCYIIECTBISEMOM MU KOMMEDPUYECKOW MPaKTUKOW U 00s3aHHI 10 TpeboBaHUIO
CyneOHBIX MHCTAQHUUU UM KOHTPOJNUPYKOIIEro opraHa B 00JlacTH 3alIUTH IIpas
noTpebuTtene corjmacHo cdepe KOMIETEHLUUU INPeJOCTaBUTh UM HOKYMEHTHI,
oA TBepPXKAalolie HeoO0CHOBAaHHOCTh YTBEPXKIEHUMN.

(3) B cnydae, ecnu npegyCMOTPEHHBIE YaCThIO (2) JOKYMEHTHl He IIPefCTaBIeHH B
Pa3yMHBIM, HO He IPEeBHIAIUK 15 KaleHoapHBIX THEHW CPOK H/UJIKA eCJIM IpeCcTaBIeHHbIe
INOKYMEHTHl MMPU3HAIOTCS HENOCTATOYHBIMYU, MPUBEJEHHBIE B 00pallleHNU yTBEPKOEHUS
CYUTAIOTCSI 000CHOBAHHLIMU.

(4) KoHKypupyOlIue KOMMePCaHTH MOT'YyT HHPOpPMUPOBaTh COBET 110 KOHKYPEHLIUH O
HenoOpPOCOBECTHRIX KOMMEPUYECKHUX MPAaKTUKaX WU MPEeObsSBIATh B CyaeOHbIE NWHCTAHIIUU
UCKHM B OTHOIIEHMH KOMMEPCAHTOB, OCYIIECTBIISBIINX HJIM CIIOCOOHBIX OCYIINECTBIISATH
HeoOpPOCOBECTHHIE KOMMEPUYECKHEe MPaKTUKH.

Crarbs 15. OTBETCTBEHHOCTDb U CAHKIIUU
3a MCII0JIb30BaHNEe HEJOOPOCOBECTHHIX
KOMMEPYECKHUX MTPaKTUK

(1) YuuteiBas Bce Kacalolluecs Aeja UHTepeChl U 0CO0eHHO 0OIIeCcTBeHHHIE
MHTEPECH, KOMIIETEHTHHIE CyaeOHble HHCTAHIMY UM KOHTPOJIUPYIOUIHM OpraH B 00acTH
3alIUTH IPaB IOTPeduTene cornacHo chepe KOMIETEHITUN:

a) pacmopsixkalmTCsg O MpPeKpalleHU:d WU HHUIUUPOBAHUU COOTBETCTBYIOUIUX
3aKOHHHIX TPOLEAYpP IO MpeKpalleHuI0 HefoOPOCOBECTHHX KOMMEPUYECKUX NMPaKTUK B
COOTBETCTBUU C MpOIlefypaMu U IOJHOMOYMUSIMU, YCTaHOBIeHHHMU Komekcom o
IIpaBOHAPYIIEHUSX;

b) pacmopsXaioTcsi O 3ampelleHUU HIU HUHUIMUPOBAHUM COOTBETCTBYIOIIUX
3aKOHHHIX MPOIEAYP IO 3alpelleHni0 HeqoOPOCOBECTHRIX KOMMEPUYECKUX IIPAKTHUK, [axe
ecnu OHU emne (GaKTHUUYECKU He NMPUMEHSUCh, HO 3TO SABISETCS Heu30exXXHHIM, B
COOTBETCTBUU C IPOIeAypaMH U IOJTHOMOYHUSIMHU, yYCTaHOBIEHHHIMH Komekcom o
IIpaBOHAPYIIEHUSX;

C) 3alpalliBalT MpeaocTaBieHre KoopouHaIMOHHEIM COBETOM I10 TEJIEBUNEHUIO U
paguo B TeYeHWE NITH pabouymx mHeN UAeHTU(PUKAIMOHHHIX HAaHHHBX QU3NUYECKUX HIIU
IOPUANYECKUX JIUI[, IPUYACTHHIX K TelepaguopeKiiame, MPU3HaHHON HemoOpOCOBECTHOMN
KOMMEPUYEeCKOM IPaKTUKOM, a TaKxXKe KOIUU PacIpoOCTPAaHEHHOTO PEKJIaMHOT0 MaTepHara.

(2) B cnyyae, Korma B IeJsiX YCTPAaHEHUS IMOCIEACTBUM HemoOPOCOBECTHHIX
KOMMEpPYeCKHX MPaKTUK IMpeamnucaHb HUX IpeKpalleHWe UK 3alpeT, a
IIOCTAaHOBIEHKUE/pEIIeHHe COOTBETCTBYIONIEr0 OpPraHa BCTYIHUIO B 3aKOHHYIO CHIY,
WHCTAHIUS, BEIHECIIAsl OKOHYaTeIbHOe CymeOHOoe pelleHne, NI KOHTPOJIUPYIOIIUY OpraH B
00J1aCTH 3aIlUTHI IPaB MOTPeOuTEeNel COrnacHo chepe KOMIETEHIIMN MOXKET IOTPpeboBaTh OT
KOMMEpPCaHTa:



a) YaCTUYHOE WUIIM TIOJTHOE OMyOIMKOBaHUE ITOCTAHOBIIEHUS/PELIEHNS B TPHEMIIEMON
dbopwme;

b) OHYGHI/IKOBaHI/Ie OOTIOJTHUTEILHOTO COODIIEHUS O IIPUHATHIX Mepax.

(3) Onny6nukoBaHUEe B COOTBETCTBUHU C YaCThIO (2) OCYIIECTBISIETCS BO BCEX CIIydYasx
B IIMPOKO PACIpOCTPaHsIeMoy ra3ere 3a cC4eT KOMMEPCAHTa.

(4) HacTossmui 3aKOH He HMCKIII0YaeT KOHTPOJIb CO CTOPOHH OTBETCTBEHHHIX 3a
KOIEeKC TOBEeJeHMs, OCYIIeCTBISEMbIM B COOTBETCTBUM C ero TpebGoBaHUSIMU, KOTOPHIE
KOMMEPCAHTH 00513aJTMCh BHITIOIHSTh.

(5) OcymecTBneHre KOHTPOJISA, MPEAYCMOTPEHHOTO YacCThIo (4), He UCKIIIYaeT U He
OTpaHMYUBAET MpPaBo MoTpebuTtened, oOIIeCTBEHHEIX 00beNUHEHUN MOTPeOuTeNne unu
IIPaBO KOHKYPEHTOB 00PATUThCS K OTBETCTBEHHOMY 3a KOIEKC MOBEeIeHUsI, a TaKxkKe IIPaBo
nmorpebuTtened uAM O0OI[ECTBEHHHX 00BbeOUHEHUW IOTpebuTeneid oOPATUTHCS B
KOMIIETEHTHBI OpraH B 00jacTu 3alUTH IIpaB moTpebuTener corjiacHo cdepe
KOMIIETEHIIUY WUJIM B KOMIIETEHTHYIO CymeOHYI0 HHCTAHIIHIO.

(6) IOns moTpeburtenel, mocrpagaBIIuX OT HeLOOPOCOBECTHHIX KOMMEPYECKUX
IpPaKTUK, 00ecnmeynBalOTCs copa3MepHble U 3()(PEeKTHUBHEIE BOCCTAHOBUTEIILHBIE MEPHI,
BKJTIOYAsI CHUXKEHUE LIeHBl UIU BO3BPAT CTOMMOCTH IIPOAYKTA ITyTEM PACTOPIKEHUS I0T0BOPa,
a TakxXKe BO3MelleHNe TIOHECEHHOT0 yiepoha.

(7) IIpu mprMeHeHU: BOCCTAHOBUTEINILHEIX Mep YUUTHIBAETCS CIIeAyIolee:
a) CTeleHb CePhe3HOCTH U XapaKTep HemoOpOCOBECTHON KOMMEePUEeCKOH MPaKTHKHY;
b) ymiep0, moHeCeHHbIH TOTPeO0UTENIEM.

(8) Mepel, npegyCMOTPEHHBIE B 4acTHU (6), He MPENSTCTBYIOT NPUMEHEHUIO APYTUX
BOCCTAHOBUTENbHHIX Mep, HUMEIIUXCS B PACHOPSIXKeHUU HoTpebuTesned, HampuMep,
OTHOCSIIIUXCSA K JOr0BOpaM KYIIM-TIPOHakK¥ MPOAYKTOB M JOTOBOpaM O IpefoCTaBlIeHUU
IA(PPOBOTO KOHTEHTA U HMU(MPOBHIX YCIIYT.

(9) Ilpu Ha3HAYEHWHU HaKa3aHUHU 3a MMPaBOHAPYIIEHUS OpraHaMu, HagelleHHBIMU
GYHKITUSIMY KOHTPOJIST B 067TaCTH 3aIlMTH IPaB HOTPeOUTenel, YYUTHBAIOTCS CIEOYIOIINe
KPUTEPHUU:

a) XapakTep HapyLIeHUs, CTEIIeHb eT0 CEPbe3HOCTH, MaCINTal ¥ ITUTEIbHOCTS;

b) mo6oe meicTBUE, MPEOIPUHITOS KOMMEPCAHTOM [JIst CMSITYEHUS UM YCTPAHEeHUs
yuiep6a, TOHECEHHOT0 IOTPebuTeNeM;

c) moboe HapyIleHHe, COBEPIIeHHOe paHee KOMMepPCaHTOM;

d) ¢buHaHCOBHE BHITOAH, NMOJYyUYEeHHBIE KOMMEPCAHTOM 3a CYEeT COBEPIIEHUS
HapyIleHus, Uiau yORITKY, KOTOPHIX €My yaanoch u30exkaTh B pe3yjIbTaTe ero COBEPIIeHNU ],
€CJIA OOCTYIIHbLI TaKUe NaHHEIE;



e) HaKa3aHusA, Ha3HauYeHHble KOMMepCaHTy 3a 3TO Xe HapylleHue Ha
TPAaHCTPAHUYHOM YPOBHE;

f) mpyrue oTsdruawInie WX CMATYaioline 00CTOSTEILCTBA B KaXIOM OTAEIbHOM
clydae.

Crarbs 16. 3akmtouyeHne JOTOBOPOB
[ToTpebuTens Npu 3aK/II0YEeHNHU NOTOBOPOB UMEET CIIeAyIOIINe IIpaBa:

a) ceoboga B MPUHSATUM PeEUIeHUS O MPUOOpEeTEeHWU MPOAYKTa, yCayru 6e3
HaBsI3BIBAHUS B NOTOBOpPE HENMPAaBOMEPHBIX YCIOBHUU UKW YCJIOBUM, MO3BONSIOUIUX
MCII0JIb30BaTh HEOOOPOCOBECTHEIE KOMMEPUYECKHe MMPAKTUKYU IIPHU IPOfiazxKe, KOTOPhe MOT'YT
IIOBJIUSITH Ha €T0 BEIOOD;

b) sicHoe ¥ YeTKoe H3J0XKeHWe YCIIOBHM [OTOBOpPA, B TOM YHUCJe COMepPKallux
TJIaBHbIE XapaKTEePUCTUKY U FapaHTUWHBIE YCIIOBUS, TOYHOE YKa3aHue IleHbl Uiy Tapuda, a
TaKXe YCTaHOBJIEHNE KOHKPETHHIX YCIIOBUM KpPeouTa 1 MPOIEHTOB;

C) IpemBapUTEIbHOE 03HAKOMJIEHHE C TEeKCTOM [Or0oBOpa, KOTOPHIM OH HaMepeH
3aKJTIOYHUTH;

d) ocBoGoXKIeHrEe OT OIJIaThl MPOAYKTOB, YCIIYT, KOTOPhIE He ObIIM 3aKa3aHH;

e) BO3MelleHre YOLITKOB BCJIE[CTBHE Bpefa, IPUYNHEHHOTO IPONYKTaMHU, YCIyTaMH,
He COOTBETCTBYIOIIMMM yCTAaHOBIEHHBIM B HOPMATHBHEIX aKTaX WU 3asBIeHHHM
TpeboBaHUSAM JTUOO YCIIOBUSM HOTOBOPA;

f) HeoOxomuMoe TexHUYeCcKoe 00CIyXKrBaHUe U o0ecredeHue 3almacHbBIMU YacCTSIMU
Ha BeCh CPOK CIykKObI MPOYKTa, YCTAHOBJIEHHKINM B HOPMATUBHBIX aKTaX UJIM 3asBIIEHHBIH
IPOU3BOAUTEIIEM MO0 OIpeeIeHHBIN CTOPOHAMY;

g) omnata nmpuoOpeTaeMBIX MPOAYKTa, YCIYTH B pa3Mepe 3apaHee YCTAaHOBIIEHHOU
TOYHOM CYMMEBI; YBeIUUYEHHUE MepBOHAYaIbHOMU I[€HH MOIYCKaeTCs TONbKO C COTIACHUs
OTPeOuTeIs.

Crarbsa 17. CooTBeTCTBHE MPOAYKTOB CIeUPUKAIIAAM,
cofepzXKallluMCs B JOrOBOPE KYIIJIU-IIPOJaKu

(1) TIpomaBen o06si3aH MOCTABINSATH MPOAYKTH MOTPEOUTENI0 B COOTBETCTBUHU C
IOTOBOPOM KYTIIH-TIPOMaKH.

(2) IIna memeu COOTBETCTBUS JOTOBOPY KYIIIKU-IIPOOAXKU MPOOYKTEI OOJI2KHEI, B
YaCTHOCTH, BBEIIIOJIHATH CIIEOYIOITNe CYG'beKTI/IBHbIe Tp860BaHI/Iﬂ I1I0 COOTBETCTBHIO:

a) COOTBETCTBYIOT ONMCAHWIO, TUIY, KOJIHUYECTBY M KadeCTBYy H o0nagamT
GYHKUIMOHANBHOCTbIO, COBMECTUMOCTbHIO, HHTeponepalelbHOCThI0 U [APYTUMHU
XapaKTEPUCTUKaMH, MPeIyCMOTPEHHBIMUA B [OTOBOPE KYIIU-TTPOMAaXKU;



b) COOTBETCTBYIOT OmpeeNeHHOM ey, 3aTpeO0BaHHOM MOTPeOuTEIeM, 0 KOTOPOH
noTpebuTens cOOOIIN MPOAABIy He IMO3[HEee, YeM B MOMEHT 3aK/IIYeHHUs J0roBOpa, a
IIPOMABEL] 3TO MTOATBEPIUI;

C) TOCTaABISIOTCS BMECTE CO BCEMH IPEIyCMOTPEHHBIMH [OOTOBOPOM
IPUHAOIEXHOCTIMHA M HHCTPYKIUSMM, BKJIIOYas MHCTPYKIHUU IO YCTAaHOBKE;

d) obecneuynBalOTCa 0OHOBIEHUSIMH B COOTBETCTBHH C IIOJIOKEHHSIMHU JOTOBOpPa
KYIITA-TIPOIazK .

(3) B mononHeHue K cobMOneHNI0 CyObeKTUBHEIX TpeOOBaHUM IO COOTBETCTBUIO,
IIPOMYKTHI MOJIXKHEI BEITTOIHSTD CIIeAyIolue 00beKTUBHEIe TPEOOBAHUS 10 COOTBETCTBUIO:

a) SBISIOTCS HNPUTOOHBIMH [JISi MCIIONb30BAHHUS B I[€NISIX, B KOTOPHX OOBIYHO
MCIIO/Ib3YIOTCS IPOAYKTHL TOTO XK€ THIIA, C YYETOM [NEeHCTBYIOLUIMX PErIaMeHTOB, TEeXHHYECKUX
CTAHJAPTOB WM, IIPHU OTCYTCTBHU TAKOBHIX, OTPACJIEBEIX CBOMOB IIPABHUJ, MIPUMEHSIEMEIX B
[AaHHOM CEKTOpE;

b) B 3aBUCUMOCTH OT Cly4asi 001aflal0T KaYeCTBOM ¥ COOTBETCTBYIOT OIHCAHUIO
oOpa3Iia WM MOMENH, KOTOPHIE IMpPOdaBell IPegoCTaBUl MOTPeOUTeN0 N0 3aKII0YeHUS
IIOTOBOPA;

C) €CJIX 3TO IPHUMEHNMO, IIOCTABJIAKTCA C IIPUHAOJIE2KHOCTAMMU, BKIII0O4YasA YIIaKOBKY,
HMHCTPYKIHH IIO YCTAHOBKE UJIN OPYIue€ MHCTPYKIWHU, Hd IIOJIY4E€HHE KOTOPEIX HOTpGﬁI/ITeHB
MO2KeT 000CHOBAHHO PaCCHYHUTHIBATE,

d) CcOOTBETCTBYWOT KOJNHYECTBY U 00IagalOT KadyeCTBaAaMU U HAPYTUMHU
XapaKTepuCTUKaM¥, BKJI0Yasd CPOK TOJHOCTH, (QYHKIMOHAIBHOCTh, COBMECTHUMOCTh U
6e30macHOCTh, KOTOPHIE ABNSIOTCS OOBIYHBIMU OJIS MPOAYKTOB TOTO XK€ THUIlAa U KOTOPHIX
noTpebuTeIb MOKeT 000CHOBaHHO OXKUIaTh, YUUTHIBAS XapaKTep NPOAYKTOB U IPUHUMas BO
BHUMaHUe J100ble TyOnuuHbEle 3asgBIeHUs, CAeJlaHHble TPOJaBIOM UJIM OT ero UMeHU Iubo
OPYTUMU JUIIAMU, CTOSIIMMU BHIIIE B IIeIIOYKEe CHEJIOK, BKIOYas MPOU3BOAUTENS, B
OCHOBHOM B PeKJIaMHBIX MaTepHajax Ul Ha 3TUKETKe.

(4) He cunTaeTcss HECOOTBETCTBHUEM B CMBIC/IE HACTOSIIEN CTAThbU, €CIIA BO BPEMS
3aK/II0YEeHHUS [OTOBOpPa KYMIU-NIPOfaXxyu MoTpeObuTenb 3Hal uiad 000CHOBAHHO He MOT He
3HATh O HAJIMYHUM HECOOTBETCTBUS, €CJIM IMOTpebuTeneM M3HaYaJlbHO OBIIM IPEeCTaBIIEHE
HeKayeCTBEHHbIE MaTepUakbl.

(5) IIpopmaBen He OymeT CUUTATHCS OTBETCTBEHHHIM 3a NyOIMYHBIE 3asBIEHUS,
yKa3aHHbIE B IyHKTe d) 4acTu (2), B ciay4asX, eClIy OH IPeACTaBUT AOKa3aTeIbCTBa TOTO,
4TO:

a) OH He 3HaJl U 000CHOBAHHO HE MOT 3HATh O COOTBETCTBYIOIIIEM 3dABJIEHUH;

b) KO BpeMeHM 3aKIIYEHHS OOTOBOpa KYIJIH-IPOOAXH 3asBiIeHHe OHIII0
HCIIPABIIEHO; WIIH

C) DaHHOe 3asBJIeHNEe He MOTJIO MOBJIUSATh Ha penieHne O IIOKYIIKE IIPOOYKTa.



(6) JIroboe Hanuyue HECOOTBETCTBUS, SABIAIIIEECSd Pe3yJIbTaTOM HeNPaBUJIbLHOU
YCTAHOBKU IPOAYKTa, AOJXKHO NPUPaBHUBATHCI K HECOOTBETCTBUIO IPOAYKTa, €CJIU
yCTaHOBKA SIBIISIETCS YaCThIO OOTOBOPa KYMNIHU-TPOAaXK{d M NMPOAYKT OBIJT YCTaHOBJIEH
IIPOJABIOM MM IIOf €T0 OTBETCTBEHHOCTD.

(7) TlonoxeHuss 4dacTu (6) IPUMEHSATCI M B Cliy4yae, €CJIU IPOOYKT,
npefHa3HaYeHHbM K YCTaHOBKe MOTpeOuUTesieM, yCTaHOBIEH CaMUM INOTPeOUTeNeM, a
HellpaBUJIbHas YCTaHOBKA SBASETCS IMPUYMHOM HeOOCTaTKa PYKOBOACTBA II0 YCTAaHOBKE,
IIPeNOCTAaBJIEHHOTO IIPOOAaBIOM WX, B Cjiydae IPOAYKTOB C IU(POBHIMH 37eMeHTaMH,
IIPOMIaBILIOM 100 MTOCTABIIMKOM IM(GPOBOTO KOHTEHTA UM IU(PPOBOX YCITYTH.

(8) B cnyyae mpomyKToB ¢ HHGPOBEHIMU 3JIeMeHTaMM IpofaBel] 00s3aH
YIOCTOBEPUTHLCS B TOM, UTO IOTPeOuTens TPorH(GOPMUPOBaH 06 0OHOBIEHUSIX U YTO OHU EMY
IIOCTABIISIIOTCSI, B TOM 4ucie OOHOBIeHUS 0e30MacHOCTH, KOTOPHe HeOOXOMUMBEI IS
COXpPaHEHUSI COOTBETCTBUS 3THUX IPOOYKTOB B TeUEHUE IepPUOma:

a) B MPOMOIXKEeHHEe KOTOPOTo MOTpPebuTesb MOXKeT 000CHOBAaHHO 3TOTO OXUIATh,
YVYUTHIBAS TUI ¥ Ha3HaYeHUe MPOMYKTOB U ITM(POBHIX 9JIEMEHTOB ¥ IPUHUMas BO BHUMaHUe
00CTOSITENTBCTBA U XapaKTep HOTOBOPA, €CIU JOT0BOP KYIIM-MIPOOAXKU IPeJyCMaTPpUBAET
OIHOKPATHYIO IMOCTABKYy HU(POBOT0 KOHTEHTA UK U(PPOBON YCIYTH; UK

b) yka3anHoro B 4actsax (16) u (17) ctateu 23, B ciaydae, KOrga OOTOBOP KYILIHU-
IIpOoJaXKy MpefyCcMaTpUBaeT HelIPEPHIBHYIO ITOCTABKY IIU(PPOBOT0 KOHTEHTa UIKU HU(PPOBOU
YCIYTU B TeYeHUe ONpefe/IeHHOTO IIepuofa.

(9) Ecnu moTpebuTenb He yCcTaHaBIMBAaeT B Pa3yMHBIM CPOK OOHOBIEHHUS,
TIOCTaBJIEHHBIE B COOTBETCTBUHM C YACThIO (8), MpogaBell He HeceT OTBETCTBEHHOCTH 3a 1i00oe
HECOOTBETCTBUE, BHI3BAHHOE UCK/TIOYUTEILHO OTCYTCTBUEM COOTBETCTBYIOIIEr0 OOHOBIEHUS,
IIPY YCJIIOBUH, YTO:

a) mpopmaBell IpouH(MOPMUPOBAN MOTPEeOUTENT O OOCTYNMHOCTH OOHOBIIEHUS U
TIOCJIEICTBUSX €r0 HEeYCTAHOBKU ITOTPeOUTEseM; U

b) HeycTaHOBKa MM HENpaBUIbHAsS YCTaHOBKA 00OHOBIIEHUS IOTpebuTeeM He Obla
BBI3BAHA HEIOCTATKAMH B ITPENOCTABIIEHHBIX IIOTPEOUTEII0 MHCTPYKITUSX 110 YCTAHOBKE.

(9) HecooTBeTcTBue B 3HaYeHuU d4acTu (3) unu (8) He cyuTaeTCs UMEIOIIIM MECTO,
€CJIM B MOMEHT 3aK/II0UeHUsT JOr0BOPa KYIIU-IPOIaKy MOTPeOuTe b OB HCUYEePIIBIBAIOIIe
IPOMH(OPMUPOBAH O TOM, YTO ONIpefie/leHHas XapaKTePUCTUKA MPOAYKTOB OTKJIOHSETCS OT
00BbeKTUBHEIX TPeOOBaHUM MO COOTBETCTBHUIO, YCTAHOBNEHHHIX B HacTu (3) unu (8), u
OOHO3HAYHO M 0C000 3asgBHJI O CBOEM COTJIACHM C TaKMM OTKJIOHEHHEM B MOMEHT
3aKJII0OUYEeHHUS JOTOBOPa KyIIU-TIPOfaKH.

Crarbs 18. [IpaBa TpeThUX U]

Ecnu orpaHuydeHue, IBAAIOIIEECS CIEACTBHEM HapyIIeHUS KaKoTo-MubO ImpaBa
TPETheX CTOPOHHI, B YACTHOCTHU ITpaBa MHTEJIEKTYalbHOM COOCTBEHHOCTH, MPEMSTCTBYET
UM OTPaHMYMBAET UCIIOIb30BaHKWE IMIPOAYKTOB B COOTBETCTBUM C dacTtamu (2), (3), (b)) u
(8)-(10) crateu 17, moTpebuTenb UMeEET IPaBO Ha KOPPEKTUPYIOUINE MEPH B cjydae



HeCOOTBETCTBHUMA, MMPEOJYCMOTPEHHOTO B CTAaThe 20, 3a UCKIIYEHHUEM ClIy4das, KOorga
IIOJIOXKEHUMA Fpa}K,E[aHCKOFO KOOgeKCa IpenyCMaTpUBAIOT B TadKHX CJIIy4YadaX
HEeOeNCTBUTEIbHOCTh HUIHU IIpeKpalienue OEeUCTBUS JOTO0BOPa KYIJIHU-IIPOOJaXKH.

Cratbs 19. YcTaHOBNIEHNE CPOKa CIIyKOH,
CpOKa rOOHOCTH, TapaHTUUHOT O
CpOKa

(1) TIpou3BOOUTENH, UCIOMHUTENL 0053aHbl YCTAHOBUTL CPOK CIYKOBI MPOAYKTa
OJIUTEILHOTO MOJIb30BaHMS, B TOM YHCJIe KOMIJIEKTYIOIIUX U3NEeNUil U feTaneld, KOTOpHE 110
NCTeYEHUY OIpEefielIeHHOr0 Iepuoga BpeMeHU MOTYT IIPEACTaBIATh ONACHOCTD OIS KU3HHY,
300POBbSI, HACIEICTBEHHOCTH U 0€30MacHOCTHU MOTpPebuTenss nubo MPUUYUHUTD yIiepb ero
UMYIeCTBY UJIX OKPYXKAIIIEu cpere.

(2) TIpousBoguTenb 0053aH YCTAHOBUTH CPOK FOMHOCTH/OATY MUHHAMAJIbHOTO CPOKa
TOIHOCTH [JIS HETIPOOOBOJIbCTBEHHBIX IIPOIYKTOB, KPOME TeX, /I KOTOPHIX YCTAHOBIIEH CPOK
CNTykOBI, KOTOPBIE 10 UCTEYEHUU ONPeIeIeHHOr0 Iepruoga BpeMeHU MOTYT MPEeACTaBIIsaTh
OTIAaCHOCTH [JIs XKU3HHU, 300POBbS, HACJIEICTBEHHOCTH ¥ 0€30IacHOCTH IoTpebuTens nubdo
IPUYUHUTD yiiepbd ero UMyIeCcTBY UJIM OKpYyXKalollel cpefe.

(3) ITpomaBel He MOXKET YCTAaHOBUTL 00Jiee KOPOTKHM CPOK rapaHTHUU, YEM TOT,
KOTOPHBIM YCTAHOBIIEH MPOU3BOOUTETIEM.

(4) B cny4dae ecnu mIpOM3BOOUTENb HE YCTAHOBUJI TapaHTUUHBIA CPOK Ha IPOAYKT
IJIUTENIBHOTO TI0JIb30BaHUS MTOTPEOUTENIH MTOIL3YI0TCS IIPpaBaMu, IPEIyCMOTPEHHBIMU YaCThIO
(2) cratpu 20, ecniy HECOOTBETCTBUS BHISBAAIOTCS B TeYeHUE [BYX JIE€T CO OHS IOCTaBKHU
IIPOMYKTa.

(5) IlpopmaBel, mpou3BOAUTENL 00513aHB 00€CIIEYUTh BO3MOXKHOCTh UCIIOIb30BaHUS
IIPOAYKTOB AJIUTEILHOTO MOJIb30BAHUS B TeYEeHHE BCEr0 CpPOKa CIyxkKObl. B aTuX 1ensax oHu
00s13aHb 00€CIIeYuTh PEMOHT U TEXHUYECKoe 00CIyXHBaHUE ITUX NMPOOYKTOB, a TaKXe
Haju4yne 3alacHbIX 4acTell U geTaneil B HeoOX0gquMOM 00beMe M aCCOPTUMEHTE B TeUeHUe
BCET0 CPOKa CIyXkKObl, a MPX OTCYTCTBUU TAaKOBOTO - B TeueHue 10 neT co OHS Mpomaxu.
Ecnu meHb Mpofaxku He MOXKeT ObITh YCTAHOBJIEH, CPOK UCUYHUCIISIETCS CO IHS U3TOTOBJIEHUS.

(6) IIpopmaBel mMpoAyKTa AJUTEIHHOTO MOJI30BAaHUS B CIIy4Yae IIPeKpalleHusl CBOen
nesiTeIbHOCTH B MaHHOU o0nacTu 00s3aH mepemaTh CBOM 00S3aHHOCTH MO 00eCnedeHu o
BO3MOKHOCTH HCIIOJIb30BaHUS MIPOOYKTOB ATUTEILHOTO IOE30BAHUS Ha MPOTSXKEHUU BCETO
mepuona 9KCIIyaTallu¥ OPYyroMy GU3WYEeCKOMY UM PUOUYECKOMY JIHIY, KOTOPOe
CTQHOBUTCSI €T0 NMPEEeMHUKOM.

Cratbs 20. [IpaBa noTpebuTens B Coydyae HaTAYUS
HECOOTBETCTBUS MPOOYKTa

(1) TIpomaBelr HECET OTBETCTBEHHOCTH Iepe[ moTpebuTeneM 3a mo0o0e MPosBIeHHe
HECOOTBETCTBHUS IIOCJE IIOCTAaBKH NMPOAYKTa. [100XKEeHHS HACTOSNled YacTH TaKxkKe



IIPUMEHAIOTCA K IIPOOAYKTAM C I.[I/I(prBbIMI/I JJIEMEHTaMH.

(2) B cmyuyae Hanu4us HECOOTBETCTBUS MOTPeOUTENh BIIpaBe TpeOOBAThH OT IPOIaBIia
IpUBeeHNe NPOOYKTa B COOTBETCTBHE OeCIaTHO NMyTeM PEMOHTA WU 3aMEHH, B
COOTBETCTBUM C 4acTsamu (3)-(15), unu copa3aMepHOe yMeHbIIIEHUE LIeHH 00 BO3BpaTa
CTOMMOCTH HAHHOTO MPOAYKTa IIyTEeM PaCTOPKEHUs JOroBopa 0OpaTHOM CHION COTJIaCHO
yacTtaM (17)-(19) u (23).

(3) TloTpebuTens BIpaBe 0 CBOEMY YCMOTPEHUIO TpeOoBaTh OT MPOaBIlla B IEePBYIO
o4yepenb PeMOHTa MPOAYKTa UM ero 3aMeHy, KaX[blid pa3 0eclaaTHO, 3a UCKITIOYEHUEM
ClIy4aeB, €CIH COOTBETCTBYyHIIas BOCCTaHOBUTEJIbHAs Mepa HecOopa3MepHa HUIH
HEBO3MOXKHa.

(4) TIpegycMoTpeHHOe YacTsIMu (2) u (3) moHsATHE «OeCIIaTHO» OTHOCUTCS KO BCEM
pacxomaM, HeoOXOOUMEIM [JIsI IPUBEIeHUST B COOTBETCTBHUE IPOMAYKTA, BKIOYAst TOYTOBLIE U
TPAHCIOPTHBEIE PacXOObl, PacXOAhl Ha MaHUNYyIWPOBaHWE, AMATHOCTUKY, 9KCIEPTHU3Y,
IEeMOHTaxX, MOHTaxX, 3aTPauyeHHBI PYYHOU TPy, UCIIOIb30BaHHBEIE MaTePHabl U YIIaKOBKY.

B cnydae npongykToB BecoMm Oosee 10 Kr unu BHICOTA U OKPYXKHOCTH KOTOPHIX
npeBhimaeT B cymme 200 cM, mocTaBKa K IPOAaBLy [T PEMOHTA, 3aMeHHI, YIIEHKU U BO3BpaT
CTOMMOCTHY TaKUX IPOAYKTOB IOTPEOUTENI0 OCYIIECTBISAIOTCS CUJIaMU U 3a CUeT CPeNCTB
IpodaBila, K KOTOpoMy oOpaTuyics noTpeOuTesnb, B mpefesax HaCceJeHHOTO IYHKTa, B
KOTOPOM HaXOJAWTCSI Mara3uH, rae OblI Ipruo0peTeH IPOOYKT, a TaKxkKe 10 MEeCTy XKUTEeJIbCTBa
OTpeOuTeNs.

B cny4yae HEHCIIOTHEeHUS IPOIaBI[OM/U3TOTOBUTEIEM JaHHOTO MOJI0XKEHHS TOCTaBKa
¥ BO3BPAT INPOAYKTOB MOTYT OBITH OCYIIECTBIEHH NHOTpebuTeneM 3a CYeT
IIPOMaBIla/ITPOU3BOOUTENSA. [IPOmaBeI/IpoOu3BOOUTENIh BO3MEIAET Pa3yMHBEIe 3aTPaTH Ha
NOCTAaBKy ¥ BO3BpaT TOBAPOB HAa OCHOBAHHHU MMOATBEPXKOAIIINX TOKYMEHTOB,
IIPEICTABIEHHEIX TOTPEOUTEIEM.

(5) BoccTaHOBUTENMbHAS MepPa CUMTAETCS HeCOPa3MepHOi, eclid HaK/IafsBaeT Ha
TIIpofIaBIla Hellenecoobpa3Hble I0 CPAaBHEHHUIO C IPYTOi BOCCTAHOBUTELHOM MEpOi PAaCXO[H,
IIpUHUMAs BO BHUMAHUE:

a) CTOMMOCTD MPOAYyKTa 6e3 Hann4yus HeCOOTBETCTBUS;
b) 3HAYUTENIPHOCTD HAJIMYUS HECOOTBETCTBUSI;

C) BO3MOXKHOCTh MPUMEHEHHUS OPYTrOd BOCCTAHOBUTEIIBHOM MepH 0e3 MpUYNHEeHHUS
CYIIeCTBEHHHIX HeYNOOCTB MMOTPEOUTEIO;

d) IIOBTOPHOE IIPOsAIBIIEHME HECOOTBETCTBUA B IIPOAYKTE IIOCJIE IIPOBENEHNA PEMOHTA.

(6) BoccTaHoBuTenbHAsA Mepa CYUTAETCSI HEBO3MOXKHOM, €CNIM IIPOofaBell He MOXKET
00ecCIeynuTh UIeHTUYHBIEe IPOOYKTHI 71T 3aMEeHBI WJIU 3allaCHbIe YaCTH [JIsI PEMOHTA, B TOM
YHCJie B CJTy4ae OTCYTCTBHS 000PYIOBAHUS WJIN CBSI3aHHBIX C HUM TE€XHOJIOTHH.

(7) IIpomaBelr MOXeT OTKa3aTh B MPUBENEHUU MPOOYKTOB B COOTBETCTBHUE, €CIIH



PEMOHT MM 3aMeHa HEeBO3MOXKHH JTM00 MOBIEKYT 3a c000M pacXonbl, SBISAIOIINECS
Hecopa3MepPHBIMU C y4€TOM BCeX 00CTOSTENbCTB, B TOM YHCJIe YKa3aHHBIX B IYHKTAaxX a) U b)
yacTH (5).

(8) JIro6o¥ peMOHT WU 3aMeHa MPOAYKTa IMPOU3BOAUTCS B Ipefdesiax pa3yMHOTO
CpPOKa, MUCbMEHHO COTJIACOBAHHOTO MeX[y MPOMaBIOM U IMoTpeduTteseM, 6e3 IpUINHEHUS
CyLIeCTBEHHBIX HeynoOCTB MOTpPeOUTENI0, YUUThIBas CBOMCTBA NMPOAYKTa U IeJib, OIS
KOTOPOU MPOOYKT HE0OXOmUM IOTPeOuTEeN0. YCTaHOBIEHHBIM CPOK He [OXKEH MPEBHIIATh
14 KanmeHOapHBIX OHEN co OHS WHGOPMUPOBAHUS IpoMaBila MoTpebuTeneM 0 HaATU4YUU
HECOOTBETCTBUS NPOAYKTa U €ro nepefadyu MPOAaBLUy UIIM Ha3HAaYeHHOMY UM JIUIY Ha
OCHOBaHUHU OOKYMEHTa O lepefade-npueMe. ITOT CPOK MOXKeT OBITh IMPOAJIEH C COTJIaCus
noTpebutens He 6ojiee ueM Ha 14 mHeW B cllydyae, €CIU [JIsI peMOHTa UJIM 3aMEeHbl TOBApOB
TpeOyeTcsl BBO3 [leTajiell UM aHaJIOTUYHBIX TOBApOB.

(9) B cnyyae peMOHTa IPOAYKTa B HErO 3aKJaAbIBalOTCSA TOJIbKO HOBBIE 3allaCHBIE
YacCTH.

(10) Ecnu pns peMoHTa TpeOyeTcs OEeMOHTaX IPOOYKTOB, KOTOPHE OHIIH
YCTAHOBJIEHH B COOTBETCTBYIOIIEM MX XapaKTepy U Ha3Ha4YeHUIO MOpPSIAKe [0 KOHCTaTalluu
HEeCOOTBETCTBUS, UM €CIH STH INPOAYKTH IOAJiexXaT 3aMeHe, 0053aTenbCTBO
OTPEMOHTHUPOBAThH MO0 3aMEHUTH MPOAYKTHl BKIII0YAET HEMOHTaXX HECOOTBETCTBYIOIIUX
IPOOYKTOB ¥ YyCTAHOBKY IPOAYKTOB, NpefHa3HadYeHHHBX [ 3aMeHH, UIHU
OTPEMOHTUPOBAHHEIX ITPOAYKTOB MO0 OIJIaTy PACXOHOB 110 AEMOHTAXKY U YCTaHOBKE.

(11) B cnyyae ymepxkaHHUSA IPOAYKTa C IeJbI0 PEMOHTA MK 3aMeHH IpOAaBel]
00s13aH BBHIIAaTh MOTPEOUTENI0 MUChbMEHHOE MOATBEPXKIEHHE, B KOTOPOM yKa3aHH €ro
noeHTU(OUKAIIMOHHbIE JaHHbIE U UAEHTU(UKAIIMOHHbIE 9JIEMEHTH YOep2KaHHOTO MPOOYKTa, a
TaKKe CPOK pa3pelieHus: xKaao0H.

(12) B cnyuyae ecnu norpebuTtens TpeOyeT OT IHpofaBIla 3aMeHH
HECOOTBETCTBYIOIIETO MPOAYKTa Ha aHAJOTUYHBIM IIPOOYKT APYTOM MOAENIH, IPOU3BOIUTCS
COOTBETCTBYIOILIXI IepepacyeT CTOUMOCTH.

(13) TloTpebuTens He 00s13aH IJIATUTH 3a OOBIYHOE KMCIIOJIb30BaHHE 3aMEHSEeMBIX
IIPOIYKTOB B II€PHO]I, IIPEIIeCTBYIOMNUM UX 3aMeHe.

(14) B cmyyae ecnu Ha MOMEHT oOpallleHus: MOTPeOuTeNs X03IUCTBYIOMUM CYOBEKT
He pacliojlaraeT aHaJIOTMYHLIM BO3BpalllaeMOMY IIPOAYKTOM, ITOTPeOUTEb BlpaBe TPeOOBATh
BO3BpaTa CTOMMOCTH NPOOYKTa, a IMpomaBell 00sg3aH NPUHSATb MPONYKT X BO3BPATUTH
BHECEHHYIO 3a HETO IIIaTy.

(15) B cnyyae ecnu BMeCTO yCTpaHeHUs HECOOTBETCTBHUS MpPOAaBel] Mpepnjaraet
COOTBETCTBYIOLINM IPOAYKT MM BO3BpalllaeT CTOMMOCTb TOBapa, OH MOXeT IoTpeboBaTh OT
IIOKYyIIaTeNsI BO3BpaTa MPOAYKTa C HECOOTBETCTBUEM COTJIACHO MTPaBUIaM O IOCJIEOCTBUSIX
PacTOpPKEeHUs OOTOBOpa 00PaTHOM CHUIIOM.

(16) IToTpebutens He MOXKeT TpeboBaTh 3aMeHHI MMPOAYKTa U3 KaTeropuu OBIBIIUX B
ynoTpebeHuy POAYKTOB.



(17) TlorpebuTtenr MoxkeT TpeOOBATh COPA3MEPHOT0 YMEHBINEHUS ILEHBl HIIU
BO3BpaTa CTOMMOCTH IPOAYKTa IIOCPENCTBOM pPAaCTOPXkKEHHUS HOroBopa B jwob6oM u3
CJIeNyIOLIUX CITy4aes:

a) mpopaBell He 3aKOHYMJI PEMOHT UK 3aMeHy nubo 1mo o6CTOITEeNbCTBAM He
3aKOHYUJI PEMOHT UJIM 3aMeHy coriacHo 4acTsaMm (3) u (8);

b) mpopmasell 0TKa3ancs IPUBECTU IPOAYKTHL B COOTBETCTBHE COTJIaCHO YCIIOBUSM
yacTu (7);

C) KOHCTATUPYETCS BCE TO XK€ HEeCOOTBETCTBHE HECMOTPS Ha YCUIIMS IMPOHABIA 10
ero yCTPaHEeHHIo;

d) HEeCOOTBETCTBHE ABJIAECTCA HACTOJIBKO CEPEE3HBIM, YTO OIIPABOBIBAE€T YMEHBIIEHUE
IMEeHEI UJIX ITPAaBO Ha HEMeEOJIEHHOE IIPpEeKpallleHne OeHCTBUS AJOT0BOPaA KYIINIA-IIPOOa XKUY,

e) IpopdaBell 3asBUJI, YTO HE CMOXKET IPUBECTH MPOAYKTH B COOTBETCTBHE B
Pa3yMHBIN CPOK UK 0€3 3HAYUTENIbHEIX HeYIoOCTB [y moTpebuTes, Tu00 9TO 0YEeBUIHO U3
00CTOSITENIbCTB Mena.

(18) LleHa yMeHbIIaeTCS IPOMOPIKMOHAIBHO YMEHbIIEHHUI0 CTOMMOCTH IOIYy4eHHBIX
noTpebuTeneM MPOAYKTOB 110 CPABHEHHUIO CO CTOMMOCTBI0, KOTOPYIO UMEJH Obl TPOOYKTH B
ciydae HX COOTBEeTCTBUS TpebOoBaHUSIM. BennuuHa YMeHbIIeHHUS IEeHH Ha
HECOOTBETCTBYIOIINE MIPOAYKTH ONPeNeseTcss 0 060I0MHOMY COTIacui0 CTOPOH (ITpogaBIia
U TIOTPeOUTes).

(19) IToTpebutenb He BIpaBe TpebOOBaTh BO3BPAIlleHUSI CTOMMOCTH IPOAYKTa IyTEM
pacTopXkeHUS [OoroBopa oOpaTHOW CHJION, €CIH HECOOTBETCTBUE HE3HAYUTENbHO.
CuuTaeTCsI, YTO HECOOTBETCTBHE HE3HAUHUTEJILHO, €CIH OHO MMeeT He3HaYHUTeJIbHOe
BIMSIHME Ha BO3MOXKHOCTbh MCIIONb30BaHUSA HpoaykKTa. O643aHHOCTh HOKAa3bBIBaHUSA
HE3HAUUTEJIbHOCTH HECOOTBETCTBUS BO3JlaraeTcsl Ha IpPOHaBlia.

(20) IMoTpebuTens OCyLUIECTBIsIET CBOE IIPABO Ha PACTOPKeHHe NOT0BOpa KYyIJIu-
IIPOIAXKU IIyTeM HaIlPaBIEHUS 3asBIIEHUS ITPOHABILY.

(21) B oTHOIIEHUY TUINEBLIX U (papMalleBTUYECKUX ITPOTYKTOB, HE COOTBETCTBYIOIIUX
YCTAHOBJIEHHHKIM B HOPMATHBHBIX aKTax MU 3asBIE€HHBIM TpeOOBaHUSIM, TPoaaBel 00513aH 1o
TPeOOBAHUIO U BEIOOPY MOTPeOUTENS 3aMEHUTD UX JINO0 BO3BPATUTEL UX CTOUMOCTS.

(22) ITpomaBer, UCIIOTHUTEIL UMEIOT Te Ke 00513aHHOCTH 10 3aMEHEHHBIM ITPOAYKTY,
yCIyTe, 4TO U 110 ITepBOHAYAJIbHO IIPOIaHHOMY IIPOIYKTY, OKa3aHHOM YCIyTe.

(23) B cnyyae ycTpaHeHHUsS HEJOCTATKOB, BO3HUKIIUX He II0 BUHE MOTPeOUTENS B
TeueHNWe TapaHTHUHOTO CPOKa, COpa3MEpPHOe CHHUXKEHHE IIeHH MU BO3BpPAT CTOMMOCTH
IIPOAYKTa IIPOU3BOMASATCS IIPOMiaBLIoM 0€30r0BOPOYHO B CPOK He Oojee 14 KaneHOapHLIX OHEH
CO OHS Momayu moTpebuTeneM kKanobObl UIM B YCTAHOBJIEHHBIM MOTOBOPOM CPOK B
COOTBETCTBUU C YCIOBUSIMHU, YKal3aHHBIMU B dacTax (17)-(21).

(24) B cny4ae 371eKTPOOBITOBEIX MPUOOPOB, MO MPedbsIBJIeHUU MOTPeOUTesIeM B



npepesiax pa3yMHOTOro TpeOoBaHUS COTIACHO MOJIOXKEHUIM 4YacTu (2), mpofasel] 00s3aH B
TPEXOHEBHBIM CPOK OeCH/IaTHO NPefOCTaBUTh Ha NMEPUON YCTpaHEHUS HEeJOCTaTKOB
AQHAJIOTUYHBIM MPOAYKT C IOKPBITHEM TPAHCIIOPTHHEIX PaCcXOMOB.

(25) B cny4ae BHIIBIEHUS HeLOCTAaTKOB B HEKOTOPHIX NMPOAYKTAX, SBISIOIMINXCS
OTHENbHLIMU 3JIEMEeHTaMM pa3HBIX HaOOPOB, TapHUTYPOB, UMEIOIIUX CBOU TapaHTUMHEIE
CpPOKH, TOTPeOuTEeNDb BIIpaBe NPeNbsIBUTh OOHO U3 TpeOOBaHUM, IPEAYCMOTPEHHBIX YacCThiO
(2), B OTHOLIEHUY KaK rapHUTYPH], Habopa B 1IeJI0M, TaK U B OTHOIIEHUU OTHENIbHBEIX YacCTel,
MMEIOLIX HeIOCTaTKH.

(26) Ecnum HeCOOTBETCTBHE OTHOCHUTCS TOJIBKO K HEKOTOPHIM K3 MPOAYKTOB,
IIOCTaBJIEHHBIX Ha OCHOBAHUM [OTOBOpA KYMJIH-IIPOHaXH, U UMEETCS OCHOBaHHE [
pacTopXkeHUs OOTOBOpPa KYIIU-TIPOAaxKu Ha OCHOBaHUU 4acTH (17), moTpebuTenb MOXKET
noOUTHCS PACTOPKEHUST MOTOBOPA KYIIU-MIPOAaXKKU TOIbKO B OTHOIIEHHUU COOTBETCTBYIOUINX
IIPOAYKTOB, a TaK¥ke JTI00BIX OAPYTUX MPOAYKTOB, KOTOPHIE MOTPeOuTeIh MPruobpes BMecCTe C
HECOOTBETCTBYIOIIMMHU MIPOAYKTaMU, €CJIU Hellb3s 000CHOBAHHO 0XKHU[aTh, YTO MOTPEOUTEND
COTJIACUTCS OCTaBUTh Ce0€e TOIHKO COOTBETCTBYIOLINE TPOAYKTHI.

(27) Ecnu moTpebuTenb noOMBaeTCs pacTOPXKEHUS OOroBopa KYIIU-TIPOdaXu B
I[eJIOM HJIU B COOTBETCTBHUU C 4YacThio (26) B OTHOLIEHWUM HEKOTOPHIX M3 MPOOYKTOB,
IIOCTaBJIEHHBIX HA OCHOBAHUY [Or0BOPA KYIIJIU-IIPOAAXKU:

a) moTpebuTeNb BO3BpAIlaeT MPOAYKTH TPOJABIY 3a CUET IIPOMaBIa; U

b) mpopmaBel; Bo3MelaeT MOTPeOUTENIO IIEHY, YIJAYEeHHYI0 3a MPOOYKTH, MIPH
TIOJTyYeHUHU MPOAYKTOB WM MPEeACTaBIeHHOr0 IMoTpebuTeneM moKa3aTelbCTBa BO3BpaTa
ITPOAYKTOB.

(28) IloTpebuTenr uMeeT NpPaBO NMPUOCTAHOBUTH BHIIIJIATY OCTaBIIENCH
HeBhIIJITaYEeHHOM YacTHU LIeHHl IPOAYKTa UK YaCTU 3TOU YaCTHU [0 TeX [Op, [I0Ka IIpojasel]
He BHITIOJIHUT 00513aTeIbCTBA, BO3JI0KEHHBIE HA HETO B COOTBETCTBUU C HACTOSIIUM 3aKOHOM.

Crarbs 21. [IpaBa notpeOuTeNs MpyU HECOOTBETCTBUU
[IPefoCTaBIeHHOU YCIIYTU

(1) B cny4ae BHIABIEHUS HEJOCTATKOB BO BpeMs OKa3aHUSA UJIU IPUEMKU YCIIYTU B
TeYeHUe TapaHTUUHOTO CpPOKa, OecIylaTHOEe yCTpaHeHWe HeJOCTAaTKOB, BOZHUKININX HE II0
BUHe MmoTpeOuTens, ux OecmyaTHas 3aMeHa B COOTBETCTBUHU C IOJOXKEHUSIMU 4YacTu (4)
cratbu 20, COOTBETCTBYIOIEE YMEHBIIEHNUE I[€Hbl UJIM BO3BPAT CTOMMOCTHU MPOU3BOLATCS
HCIIOJITHUTEJIEM B CPOK He Oojiee 14 KaJlleHJapHBIX JHEW CO OHS MOgaudu IOTpebuTeneM
3KaJT00bI MJIM B YCTAHOBIJIEHHHIN NOTOBOPOM CPOK.

(2) McriomuuTenb obecrieynBaeT BCe OIepalliy U HeceT BCe PACXO[Ibl II0 YCTPaHEHUIO
BHISIBIEHHHX HEOOCTATKOB, 3aMeHe IMPOAYKTOB, HCIOJIb30BAaHHBEIX IIPH OKa3aHUU
COOTBETCTBYIOIIUX YCIIyT, BKII0Yasi TPAHCIIOPTHBIE PACXO/IbI, PaCX0fbl HA MaHUIIYJIMPOBaHUE,
OUArHOCTUKY, SKCIIEePTU3y, IeMOHTaX, MOHTAaX U YIaKOBKY, 100 10 BO3BPATy CTOUMOCTH
HECOOTBETCTBYIOIIUX YCIYT B TeUEeHNE TaPAaHTUNHOTO CPOKaA.



(3) TToTpebuTens Brpase B M000e BpeMsi PaCTOPTHYTh JOTOBOP 00 OKa3aHUH YCITyTH
Hajjexallero KadyecTBAa IMPH YCIOBHUU YIJIATh HCIOJIHHUTEJIO YaCTH IeHH,
IIPOTIOPITHOHAIBHOM YaCTH YCIIYTH, OKA3aHHOM [0 MOJTyYeHHUs UCIOTHUTEIIEM YBEeIOMIEHHUS O
PaCTOpPKEHUH [OTOBOPA, €CITH HOTOBOPOM He IPeNyCMOTPEHO HHOe.

Cratbsa 22. PerpeccHbIl UCK

Ecnu mpopaBel oTBedaeT Iepeq MOTpebuTeneM 3a HECOOTBETCTBHE, BEHI3BAHHOE
mercTBueM UM 0e3elCTBUEM, BKIOYasi HeoOecledyeHHe IMOCTAaBKM OOHOBJIEHUU s
IPOAYKTOB C IMGPOBEIMKU 3JI€eMEeHTaMU B COOTBETCTBMM C 4acThio (8) ctaTteu 17,
OOMYIIeHHbBIM IPOM3BOAKUTENIEM WM XO3SWCTBYIOIIUM CYOBEKTOM, CTOSIIMM Ha
IIpedIIeCTBYIONIMX 3TallaX LEMOYKHU COeNIOK, MPoaBell UMeeT IpaBo TpeboBaTh MPUHSTUS
KOPPEKTUPYIOIIUX Mep OT JIKIla HJIM JIMI, Ha KOTOPHIX BO3J1araeTcsi OTBETCTBEHHOCTH B
IIeII0YKe CJIEJIOK.

Crarbs 23. Cpoku

(1) TIpomaBell oTBedaeT Iepen moTpebuteneMm 3a Ji060e HECOOTBETCTBHUE,
CyIIEeCTBYIOIllee B MOMEHT IIOCTAaBKM MMPOAYKTa U/UANM YCIYTH, KOHCTaTUPOBAaHHOE B TEYEHUE
OBYX JIET C OATHl IIOCTABKM.

Ecnu mpopaBel yCTaHOBUJ OONBIINM CPOK KOMMEPYECKOW TrapaHTHU, YeM
YCTAaHOBJIEHHBIN [MJIT MPaBOBOM TrapaHTHU COOTBETCTBUS [BYXJIETHUH CPOK,
npegycMOTpeHHas cTaThbeld 20 OTBETCTBEHHOCTH IPOHABIla HACTYMAET IPU BHISIBIEHUU
HECOOTBETCTBUS B TeUEHUE IIPEeIOCTaBIEHHOTO CPOKa KOMMePYEeCKOM rapaHTHH.

(2) [Inst TpomyKTOB, CPOK CIIYKOBI KOTOPHIX COCTaBJIIET MeHEee [BYX JIET, YKa3aHHBIN
B 4acTHu (1) CPOK cOKpalllaeTcs I0 JAaHHOTO CPOKa.

(3) Ins mpoAyKTOB, KpOMe TeX, KOTOPHE IpegHa3Ha4dYeHHl /I AJUTEILHOTO
II0JIb30BaHMs, OTBETCTBEHHOCTh IPOMAaBlla HaCTylnaeT IIPU BHISIBIEHUU HECOOTBETCTBUS
npoaykra B TeuyeHue 30 OHeU C JaThl ero MpoJaxKu.

(4) B cnyyae MPOAYKTOB CEKOH[-X9HA IpOAaBel] U MOTPeOUTeNb MOTYT IPUUTHU K
COTJIaCHUI0 O AOTOBOPHBIX YCIOBUSX WJIM COTJALIEHUSIX, IPeAyCMaTpPUBAIOIIAX TEPUON
OOTOBOPHOM OTBETCTBEHHOCTH UJIM CPOK MCKOBOM MaBHOCTH, COKPAII[EHHBIM 110 CPaBHEHUIO C
yKa3aHHHEM B 4dacTax (1), (2), (16) u (17), npu yCI0BUH, YTO IMPOAOIKUTENBHOCTb TAKUX
COKpAIIeHHBIX ITIEPUOIOB U CPOKOB OYAET COCTABNATh HE MeHee OJHOT0 Tofia.

(5) IToTpebuTtenb monkeH COOOIIUTL MPOMABIY O HECOOTBETCTBUU IIPONYKTa B
TeyeHue He 6oJiee OIBYX MECSLIEB CO THS €T0 BHISIBIIEHUS.

(6) JTr:o60e HECOOTBETCTBHME, KOHCTAaTUPOBAHHOE B TeYEeHHE OMHOTO Tofa C AaThl
TIOCTAaBKX MIPOMYKTOB, MPENINO0JaraeTcs CyIleCTBOBABIIMM B MOMEHT ITOCTABKHU IPOIYKTOB,
noka He OygeT moKa3aHO oOpaTHOe, WM 3a MCKIIOYEHHEM CJIy4aeB, KOrfa TaKoe
IpPeOmoioXKeHrne HEeCOBMECTHMMO C XapaKTepoM MPOAYKTOB nubO0 XapakKTepoMm
HECOOTBETCTBHSI.

(7) lonoxeHnus 4yacTtu (6) NPUMEHSIOTCA TaKXe K INPOAYKTaM C LHUQPPOBEIMU



3JIEMEHTaMH.

(8) B cmyyae mpoaykKTOB C IIU(GPOBEIMU 3JIEMEHTAMH, A/ KOTOPBIX JOTOBOP KYILIHU-
IpofaXxKy NMpegycMaTpUBaeT HENIPEPHIBHYIO IIOCTaBKy IU(POBOT0 KOHTEHTa WU IU(PPOBBIX
YCIYT B TeYEeHUE OIpefieJIeHHOr 0 mepuoaa, OpeMs JoKa3hlBaHUSI COOTBETCTBUS HUEGPOBOTO
KOHTeHTa 0o nudpoBOM yCIAyTu B TeUEeHUEe IMepruoaa, YKasaHHOro B Yactsax (16) u (17),
BO3JIaraeTCs Ha IIpofaBlia B Cjlydae HECOOTBETCTBUS, KOHCTaTUPOBAHHOTO Ha IMPOTSXKEHUU
IIepruofia, YKa3aHHOr0 B COOTBETCTBYIOIIUX YacCTSX.

(9) Ilpu ycTpaHeHUM HEAOCTATKOB IIYyTEM 3aMeHbl KOMIIJIEKTYIOLIUX UJIA COCTaBHBIX
YyacTeu IPOAYKTa C YCTaHOBJIEHHBIMU FapaHTUUHBIMU CPOKaMU, FapaHTUUHBIA CPOK MO
HOBBIX KOMIIJIEKTYIOIIUX UJIM COCTABHBIX YAaCTeM MCUYUCIISIETCS CO MHS BhHIMAYM ITOTPEOUTEITIO
OTPEMOHTHPOBAHHOTO IIPOOYKTA.

(10) Ha ce3oHHBIe TPOAYKTH (00YBb, LIBEHHBIE N3NNI, U3NENIUSI U3 MeXa U T.O.),
npuoOpeTeHHbIe 0 Hadajla COOTBETCTBYIOIIEr0 Ce30Ha, TapaHTUIHbBIE CPOKU UCUUCISIOTCS C
Haudaja Ce30Ha: AJIs 3UMHEro Iepuofa - ¢ 1 okTa0ps, 4y IeTHero nepuona - ¢ 1 ampens,
OTBETCTBEHHOCTH IIPOJaBlia HaCTyIllaeT B COOTBETCTBUU C IOJIOXKEHUAMHU 4acTH (3).

(11) OaTta mpuobpeTeHUS MPOAYKTA YCTaHABIMBAETCS Ha OCHOBE KAaCCOBOTO YeKa
UK a000r0 APYroro JOKyMeHTa, IOATBEPXKOAIOIIET0 MOKYIKY MPOAYKTa, Tu00 MHHIMU
crioco0aMy mOKa3blBaHUS (BK/IIOYas MOKa3aHUS CBUMETENEH), TT03BOSIONIMMHI YCTAHOBUTh
[aTy ¥ MECTO IIOKYIIKH.

(12) F'apaHTUUHBIN CPOK MPOAJIEBAaeTCS Ha IEPUOT BPEMEHH, B TeUeHHEe KOTOPOro
IIPOOYKT He MCIOIb30BaJICS II0 MPUUNHE YCTPaHEeHUS HeIOCTaTKOB. TedeHre TapaHTUXHOTO
CpOKa NMPUOCTaHaBIMBAETCS C MOMeHTa oOpallleHus K IPOJaBlly U OO0 IpHBENeHNs IPOAYKTa
B HajjIexalree pabodyee COCTOSIHUE.

(13) B cnydae BBIIBIEHUS CKPBITHIX HEOOCTATKOB II0 UCTEYEHUU TapaHTUUHOTO
CpOKa, ycTaHOBJIeHHBU 4dacTaMu (8) u (23) crtatbu 20 CPOK HMCUHUCIAETCSA CO AHS
3aBePIIEHUsI TEXHUUYECKOU 3KCIEePTU3hl, IPOBEJEHHOX B COOTBETCTBUHU C YacTsamu (3) u (5)
cTtatbu 25.

(14) IIpu oka3aHUM YCIYT MO PEMOHTY IPOAYKTOB AJIUTEIBHOTO MOJL30BaHUSA B
IIOC/IerapaHTUWHLIN [TEPUOA MUHUMAaIbHBIM FrapaHTUMHBIM CPOK COCTaBIISIET IIECTh MECSIIEB.

(15) IlpomyKTHl ONUTENBHOTO MOJb30BAHHUS, IMOBPEXOEHHEE 110 NMPUYMHAM, HE
OTHOCSIIIUMCS K MOTPeOUTEeNIo, B TeUeHNe Iepuoaa, IpefycMoTpeHHoro yactamu (1)-(4),
UJIA B TeYeHHe FapaHTUMHOTO CPOKa, YCTAHOBJIEHHOTO B COOTBETCTBHUU C MYHKTOM b) "yacTu
(5) cTaThu 24, B cly4ae eclIdi OHM He MOTYT OBITh OTPEMOHTHPOBAHHB MU KOTHa
KyMYJISITUBHas IPOOOJIKUTEIbHOCTh HEPYHKIIMOHUPOBAHUS U3-3a BO3SHUKILINX HELOCTaTKOB
npeBbimaer 10% maHHOTO mepuoma, Mo TpeboBaHWUIO MOTPeOUTENST OHU 3aMEHSIOTCS
IIPOMABIIOM, a €CJIM He MOTYT OBITh 3aMeHEeHHl, MPoJaBell BO3BpAIaeT MOTPeOUuTeo
CTOMMOCTBb COOTBETCTBYIOIIETO IPOOYKTA.

(16) B cnyyae mpomyKToB C HUGPOBEIMU 31€MEHTAMU, [JI KOTOPHIX JIOTOBOPOM
KYIJIU-IPONaXKW IpPefyCcMOTpeHa HeIpephiBHAS MOCTaBKa HU(POBOTO KOHTEHTA WU
1M GPOBBIX YCIIYT B TeYeHUE ONPeNesIeHHOTO ITepuofia, IIpoiaBel] OTBeYaeT TakxkKe 3a J1000e



HeCOOTBETCTBHE I.[I/I(l)pOBOI"O KOHTEHTa HIIHN I.II/I(prBOfI yCiayru, BO3HHKIIEE HIIU
KOHCTATHPOBAHHOE B TE€YEHHE [IBYX JIET C MOMEHTA IIOCTABKHU IIPOOYKTOB C ]_[I/I(l)pOBbIMI/I
9JIEMEHTaMU.

(17) Ecnu goroBop mpegycMaTpuBaeT HEIIPEPHIBHYIO IIOCTABKY B TeUeHHE Iepuoga
CBBHIIIIE [BYX JIET, ITPOfiaBel] OTBedaeT 3a J1I060e HeCOOTBETCTBUE LIM(PPOBOr0 KOHTEHTA UJTH
111 (POBOY YCITYyTH, BOZHUKIIIEE UJIM KOHCTaTUPOBaHHOE Ha IPOTSKEHUWU IIepuofa, B TeYeHue
KOTOPOrO HU(ppPOBOU KOHTEHT UM IU(POBasg yCIyra AOJKHBI IIOCTABIATLCA COTIACHO
OOTOBOPY KYILIU-TIPOHOaXKM.

Crarbs 24. N'apaHTUH

(1) KommepuecKasi rapaHTus sBasieTcsa o0s3aTeflbHOM Ans odepeHTa C
IOPUOAYECKON TOYKY 3PEeHUS COTJIAaCHO YCIIOBUSM, YCTAHOBJIEHHEIM B TADaHTUUHOM TaJIOHE U
B COOTBETCTBYIOIIUX PEKJIaMHEIX MaTepuasax.

(2) Ecnu mpou3BOOUTEIND IPEIOCTABISET NOTPEOUTENIO Ha ONpPeeNIeHHbIN ITEPUON
rapaHTHIO 110 CPOKYy TOOHOCTH Ha OIpefeleHHbIe NPOAYKTH, MPOU3BOOUTENIL OTBEYAET
HaIpPsSMYIO Iepeq moTpeduTesieM B TeUeHHNe BCETO Meprona, Ha KOTOPEIM PacIpoCTPaHsIeTCs
rapaHTHS 110 CPOKY TOOHOCTH, 3a PEMOHT UJIM 3aMeHY NMPOAYKTOB B COOTBETCTBUU CO CTaThel
20. TTpou3BoOuTEb MOKET MPEIJIOKUTh MOTPeduTenio 60ee 6IaronpPUsITHHEIE YCIIOBUS T10
CPOKY TOOHOCTH B TapaHTHMHOM TaJI0OHE KOMMEPYECKOU rapaHTHUH.

(3) Ecnu ycmoBus, mpeiyCMOTPEHHEIE B TaJIOHE KOMMEPYECKOHM TapaHTHH, MEHee
OMaronpUsITHEL OJIs MOTPeOUTENsI, YeM yCJIOBHUS, MPEeOyCMOTPEeHHEIE B COMYTCTBYIOIIUX
pPeKJIaMHBEIX MaTepuaiaX, KoOMMepuecKasi rapaHTHUs BlIeYeT IpUIudeckoe 0053aTeIbLCTBO Ha
YCIIOBUSIX, YCTAHOBJIEHHBEIX B OTHOIIEHWHM KOMMEPYECKOH TrapaHTHHW B PEKJIaMHEHX
MaTepuanax, eclii TOJIbKO B CONYTCTBYIOIINE PEeKJIIaMHEIE MaTePHallkl He OyOyT BHECEHBI
HCIIPaBIEHHUS 0 3aK/II0YEHUS NOT0BOpa TeM ke CII0CO00M, C HCIIOIb30BaHKEM KOTOPOTO OHU
OBLTM M3TOTOBJIEHE!, UM AHAJIOTUYHLIM €My CIIOCOO0M.

(4) TapaHTUMHBIK TAJIOH CONEPXKHUT MHDOPMAIUIO O MPEgOCTaBIsIEMbIX 3aKOHOM
npaBax MOTPeOuTeNs X YeTKO NOATBEPXKIaeT, YTO 3TH IIpPaBa He 3aTparuBalmTCH
IIPeOOCTaBIeHHON KOMMEPYECKON rapaHTHEN.

(5) T'apaHTUNHBIK TaJOH YTOYHSET CONepPXKaHHE KOMMEPUYEeCKOW TapaHTHU U
He0o0XOOUMEIe AJ1d [IOJayu Kajao0bl Ha OCHOBAHUU TapaHTUU OCHOBHHIE 3JIEMEHTH], B
YaCTHOCTU:

a) 3JIeMEeHTHl UAEHTU(DUKAINY IPONYKTa;
b) rapaHTUHHEBIN CPOK;
C) TEpPUTOPHAIbHEIE IPEEIIEl TapaHTUH;

d) cnmocoObl o0ecniedeHus: TapaHTUM - PEMOHT, 3aMeHa, BO3BpaT CTOUMOCTH, YCIIOBUS
Y CPOKM UX peasnu3alliy;

€) HaMMeHOBaHHWMe K afapec TrapaHTa (NIpPoOU3BOOUTENsd/IpopaBila u



CIIEIMa/IN3UPOBAHHOTO IIPEOIIPUATHUA TEXHHUYIECKOTO 06CHy}KI/IBaHI/IH);

f) mpouenypa, KOTOpo¥ [ONXKeH CliefoBaTh MoTpebuTesnb, 4TOOB HOOUTHCS
MICTIOJIHEHUST KOMMEPYEeCKOU TapaHTHUy;

g) YCIIOBHSI KOMMEPUeCKOW TapaHTHH.

(6) 'apaHTUMHBIN Tal0H 0QOPMISETCS Ha PYMBIHCKOM SI3BIKE C MCII0JIb30BAaHHEM
IIPOCTHIX ¥ HOCTYIIHBIX ITOHSITHI.

(7) TapaHTUHHBIHM TaJIOH MPeNOCTaBAsgeTCs Ha OyMaxKHOM WX Ha J000M IPYroMm
OOCTYITHOM IJIsI IOTPe0UTEIsI MPOYHOM HOCUTETIE.

(8) HecooTBeTcTBHE KOMMEPYECKOM rapaHTuu TpeboBaHuSIM dacTten (2)-(4) He
meaeT ee HeOeMCTBUTEIbHOM U He HapyIlaeT MpaBo moTpeduTtesns TpeboBaTh OT IIPoaaBlia
BBITTOJTHEHUS YCIIOBUY FapaHTUU B COOTBETCTBUU C 3aKOHOM.

(9) YcnoBusa moroBopa UM COTJIAIlEeHMS, 3aKJIUYEHHOrO0 MEeXOy IPOAaBLOM U
moTpebuTeneM 0 TOTr0, KaK 0 HECOOTBETCTBUU CTAJI0 U3BECTHO MOTPEOUTEIIO U COODIIEHO
IIPOOABIly, IPSIMO MM KOCBEHHO OTPaHMYMBAIOIIME WM HapyIIaloliue IPenyCMOTPEeHHbIe
HACTOSIIIIMM 3aKOHOM ITpaBa MOTPeOUTe s, CYUTAIOTCS HelelCTBUTEIbHEIMHY 110 ITPaBY.

(10) TIpaBa nmoTpeburene, npegycMoTpeHHsle craTbsimu 20, 21, 23 u 4acTaMu
(1)-(9) crateu 24, ocymecTBnsoTcs 6e3 yiepba A nM0OBX APYTUX IIpaB, Ha KOTOpPHIE
OTPeOUTENIb MOXKET CChIATHCS B COOTBETCTBUHU C 3aKOHOJATEJIbHBIMU IOJIOXKEHUSIMH,
PETYIUPYIIKUME JOTOBOPHYIO UJIA BHEJOTOBOPHYIO OTBETCTBEHHOCTE.

(11) B cny4yae HempemoCcTaBlIeHUS KOMMEePUYECKON TrapaHTWUU, IO TpeOOoBaHUIO
noTpeOuTeNs, IPofaBel] YBeAOMIISIET ero MMCbMEHHBIM JOKYMEHTOM, Ha OyMaKHOM MU Ha
m000M JPyTOM IMMPOYHOM HOCUTEJIE, O IIpaBax, IPeqyCMOTPEHHEBIX CTaThel 23.

(12) TIpomaBel] MOXKeT IPEAJIOKUTh MOTPEOUTENI0 HOTOBOPHEIE YCIOBUS, Oolee
OarompusiTHEIE IT0 CPAaBHEHHUIO C YPOBHEM 3aIUTH, 00eCIeYrBaeMbIM HACTOSIITUM 3aKOHOM.

Crarbsa 25. [TopsiioK ogauyu ¥ paCCMOTPEHUS Kaio0

(1) B TeueHHe rapaHTUHHOTO CPOKA MOTPEOUTENH MOJAi0T Kalo0kl B OTHOIIEHUU
HECOOTBETCTBYIOIIMX ITPOAYKTOB /yCIyT I€PBOHAYAILHO MTPONABITY UK UCIIOTHUTEITIO.

(2) OgpHOBpeMEeHHO C Imomadel XkKanoOb MOTPeOUTENb MPENCTaBIsSEeT KOIHIO
KaCCOBOT'0 YeKa MJIM WHOTO IOATBEPKOAIOIIET0 COBEPIIEeHNEe ITIOKYIIKYA AOKYMeHTa (BKIO4as
rapaHTUMHBIN TaJIOH).

(3) Ecnu mpopaBeln/IoCTaBIIUK 0TKa3bIBaeTCS YOOBIETBOPUTD Kamo0y moTpeduTens
COTJIACHO ITOJIOKeHuSIM dYacTu (2) ctathb¥ 20 1 yacTtu (1) ctaThu 21 Ha TOM OCHOBAHHUH, YTO
HECOOTBETCTBHME BO3HUKIIO IO MPHUYKMHAM, CBSI3aHHBLIM C IIOTPebuTeneM, U MOTPeOuTeNb He
COTJIaCeH C TaKUM 3aK/TI0YEeHHEM, ITPOaBell/IIoCTaBIIMK 00513aH NOKa3aTh BUHY IOTPeOUTENs
B OTHOIIIEHWM HEIOCTATKOB IIPOJaHHOTO IMPOAYKTa, IPEeNOCTaBIEHHON YCIyTH IIOCPEOCTBOM
TEeXHUUYECKOU SKCIIEPTU3HI, IIPOBEIEHHON B COOTBETCTBUHU C YaCThIO (D).



B aToM cnyyae B TeueHue 14 KajleHOApHHX OHeH CO OHS MOJa4Yd KaloOH
IIPOOABEI]/TIOCTABIINK [IOJIXKEeH YBEOOMHUTH HMOTPEOUTEINST MUChMEHHBIM NOKYMEHTOM, Ha
OyMaxXHOM HOCHUTEJIe UK Ha JI10060M APYyroM IPOYHOM HOCHUTENE, O IofJavye 3asiBIeHUs Ha
IpOBeIeHNe SKCIEepPTU3hl, KOHTAKTHHX [JAaHHHIX JIHI[a, YIOTHOMOYEHHOTO MPOBECTH
9KCIEPTH3Y, U 0 TPeOOBAHUIO MOTPEOUTENIS HAIPABJISIET eMy ITOATBEPKIACHNE PETUCTPALIUN
3asIBJICHMS Ha SKCIIEPTHU3Y COOTBETCTBYIOIIET0 MPOAYKTA YIIOTHOMOYEHHEIM JIHIIOM.

B nmpoTWBHOM cjydae MpOJaBell/IOCTABIIMK HOJIKEH OTBedaTb TPeOOBaHUAM,
IIpeNyCMOTPEHHBIM 4acThio (2) craTbhu 20 u 4dacThio (1) cratem 21.

(4) TToTpebuTens UMEET IPABO yYaCTBOBATH B 9KCIEPTH3€ CAMOCTOSTEIIBHO HUIIH
yepes3 CBOETO IPEeICTaBUTEIS.

(5) Texunueckas 9KCIEPTH3a, OIpeaeneHHasI YacThio (3), IPOBOOUTCH:

a) KOMIIETEHTHOX B COOTBETCTBYIOIIEH 0071aCTH TPEThEW CTOPOHOM, YIIOTHOMOYEHHOU
B COOTBETCTBHUHU C 3aKOHOM, UJIK

b) ¢ cormacus mnoTpebuTens CHelualWu3UPOBAHHHIM TPEOIPUITHEM,
YIIOJTHOMOYEHHBIM U3TOTOBUTEJIEM OCYIIECTBIISITh TEXHUUYECKOEe 00CNTy:KMBaHWE U PEMOHT
IPOAYKIIMY, [JISI KOTOPOH 3alpallliBaeTCs 9KCIePTU3a, eCIu MPeayCMOTPeHHas TYHKTOM a)
TPEThSI CTOPOHA, KOMIIETEHTHAS B 001aCTU 9KCIIEPTU3LI, HE MOXKET OBITh ONpefiefieHa UK He
MOXKET IIPOBECTH 3KCIIEPTHU3Y B Pa3yYMHEIE CPOKH.

I[To pe3ynbTaTaM TEXHUYECKOUN 3KCIIEPTU3LI COCTABIISIETCS SKCIEPTHOE 3aKII0UYEHNE,
obopMieHHOe Ha OyMaxXHOM HOCHUTeNe UMM B GOopMe 3JIeKTPOHHOTO HOKYMeEHTa B
COOTBETCTBUU C TpeboBaHUSIMU K popMe U COmep:KaHUIO, YCTAHOBIEHHBIMU HOPMATUBHOU
0a3011, perynupylollei mpopeneHmne cyneOHoM 3KCIIePTU3HL.

(6) B cmyyae oTkKasa yHOBIIETBOPUTH kKayno0y MOTpeOuTEeNs myTeM OeCIIaTHOTO
PEMOHTa WJIM 3aMeHbl, COPAa3MEpPHOT0 YMEHbIIEHUS IIeHbl UM BO3BpaTa CTOMMOCTHU
HECOOTBETCTBYIOIIUX ITPOOYKTOB UJIM YCIIYT'¥ IMPOMaBel, UCIOHUTENb MPEICTaBISIIOT eMy
CBO¥ OTKa3 B MUCbMEHHOM Buje. HempencTaBieHre 0TKa3a B YKa3aHHHIM B yacTu (3) Cpok
cyuTaeTcsi 6e3MOJIBHEIM OTKA30M.

(7) B cmy4yae Hecornacus IOTpeOUTENS C pe3yIbTaTaMU PACCMOTPEHUS Kalo0bl WK
B CJIydyae OTKa3a B €e yIOBIETBOPEHUHU MOTPeOUTeNIh BIpaBe 00pPaTUTHCS B HafeJIeHHEIE
TIOJTHOMOYHSIMHE II0 3aIlIUTE IIPaB IOTpeOUTeIel OpraHsl UM B COOTBETCTBUH C I'PaXKIaHCKOM
IPOIEeIYPOH B CyneOHYI0 HHCTAHIINIO, TPUJIOKUB K XKajt00e KO0 OTBETA IPOHaBlia UK - B
cnydae 6e3MOJIBHOT'O O0TKAa3a - MOKYMEHTHI, TOATBePKOAIOIIHE TOfavy XKaa00bl IPOIaBITY.

Cratbs 26. OOMeH ¥ BO3BpaT IMPOIYKTa HaMJIexKallero
KayecTBa

(1) TToTpebuTendb BpaBe B TeueHue 14 mHel TpeboBaTh y IpodaBlla B TOPTOBOU
eIMHUIlE, TTe OH OblI mprobpeTeH, 0OMeHa HEIPOIOBOILCTBEHHOTO IIPOAYKTA HafiJIexKallero
KayeCcTBa Ha aHAJIOTUYHHLIN MPOMYKT, €C/IU YKa3aHHBIM MPOAYKT He IMOofoIiesn mo ¢gopme,
rabapurtaM, ¢acoHy, pa3Mepy, paciBeTKe 00 MO0 MHHIM NMPUYUHAM He MOXKET OBITh



HCIIOJIb30BdH IIO0 Ha3HAYEHHUIO, C MpOBeJeHneM COOTBETCTBYIOIIEIO IIepepacyeTa B CiIydae
Pa3HHUIEHL B II€HE.

(2) Ecnu HEOOXOOUMEINA [T 0OMeHa MPOAYKT OTCYTCTBYET, MOTPEOUTENb BIPaBe
pPacTOPTHYThH HOT'OBOP, a MpofaBel] 06si3aH BO3BPATUTh CTOMMOCTD ITPOAYKTA.

(3) TpeboBaHue moTpebuTens Mo 06MeHy MPOOYKTa WX BO3BPATYy €r0 CTOMMOCTHU
BBHITIOJTHSIETCSI, €CJIM MPOAYKT He OB B yIOTPeOIeHW:, He YTPATUII CBOU MOTPeOUTEIbCKIE
CBOICTBA ¥ UMEIOTCS JO0Ka3aTeJIbCTBa MPUOOPETEHHS 9TOT0 MIPOAYKTA ¥ COOTBETCTBYIOIIETO
TIPOMABIIA.

(4) TlepeyeHb HEIPOAOBOILCTBEHHEIX IMPOAYKTOB HafjaexXalllero KauecTBa, He
TIOMIeKallluX BO3BPATy UK 00OMEHY Ha aHATOTHYHHIM MMPOAYKT, IPENCTaBIeH B MPUI0KEHUN
K HaCTOSIIEeMY 3aKOHY.

Cratbs 27. Bo3Mmernenue yiiepOa

(1) IoTpebuTrens BmpaBe TpeboBaTh BO3MelleHUsS yilepOa, MPUUUHEHHOTO
HECOOTBETCTBYIOIINMH IPOAYKTAMM, YCIAyraMH, HE3aBUCHMO OT TOTO, COCTOSIJI JIX OH B
IOTOBOPHBIX OTHOIIEHUSX C IIPOHABIIOM, UCIIOJTHUTEJIEM.

(2) Yuiep6 Bo3MeIaeTcs MPOMABIIOM, UCIOJIHUTEJIEM M B Cly4ae, eCjId IOoCTaBKa
IPONYKTa, OKa3aHWE YCIYTH IPOU3BEeNeHE 0€3BO3ME3MHO WU 10 CHUKEHHOU IeHe Tu0o
€CJIM TTPOIYKT IIPOaBasIiCs KaK 3allaCHble YaCTH WJIM PACIIPOCTPAHSIICS B Ipyrou gopme.

(3) Yuiep6 (B TOM umcie MOpaslbHEIM) BO3MeEIIaeTCs MPOMaBIOM, HCIIOIHUTEIEM B
cily4yae MPUYUHEHUS €T0 B TeUeHHe:

a) CpoOKa rOOHOCTH WM [0 JaThl MUHMMAaJIbHOTO CPOKa FOMHOCTH - II0 IPOAYKTaM, Ha
KOTOpPBIE YCTAHOBJIEH 3TOT CPOK;

b) cpoka ciyKOHI - 110 MPOAYKTaM AJIMTENIBHOTO T0JIb30BaHUS;

C) OBYX JIET - II0 MPOOYKTaM, Ha KOTOPHIe He MPEeIyCMOTPEHO YCTAaHOBIEHHNE CPOKa
TOIHOCTH/MATy MUHUMAJIbHOT'O CPOKa TOOHOCTH UJIM CPOKa CIIYKOHI.

(4) MopanbHBIY yiep0, TPAUYNHEHHBIN TOTPEOUTENI0 TPOU3BOAUTENIEM, IIPOAABIIOM,
VICIIOJIHUTEJIEM BCJIE[ICTBUE HaPYLIEHUS €ro IIpaB, IPefyCMOTPEHHEIX HACTOSAIIUM 3aKOHOM,
a TakXe OPYTMMU HOPMaTHBHHIMM aKTaMH, BO3MeINaeTCsd B pa3Mepe, ONpefeseMoM
cynebHOU UHCTaHIUEH.

(5) MopanbHbI# yinepb Bo3MellaeTCs HE3aBUCUMO OT BO3MEIIEHUSI MaTePHabHOTO
yiiep6a, TPUYUHEHHOTO TIOTPEOUTEIO.

(6) s Bo3MeleHus yulepOa mOCTpafaBIINi MOTPeOUTENb MOJIKEH IPeNCTaBUTh
IoKa3aTenbCTBa yilepoba.

Crarbsa 28. MecTta oOMeHa ToBapa

(1) ToproBele eOUHHUIB], OCYILIECTBISIOIIAE TOPTOBYI0 OEATEIbHOCTh C IOMOIIBIO



3JIEKTPOHHBIX CPEACTB KOMMYHHKALUH, CPEACTB AUCTAHIMOHHOU CBSI3H, OOTOBOPOB,
3aK/II0OYEeHHHX JUCTAHIMOHHO (971€eKTPOHHAS TOPTOBIIA), a TaKxXe JI00bBle ApPyrue He
3alpelleHHble 3aKOHOM (OPMEl TOPTOBIH, MpeEANojiaraillie OesTeIbHOCTh TOPTOBHIX
enuHHUI 0e3 HaIU4YMs TOPTOBOM IJomiamu, o0si3aHBEl CO3[laTh MeCTa [Jigi oOMeHa ToBapa,
yTOOB 00€CIIeYnTh BHIIOJTHEHNE 0053aTENbCTB, MPETYCMOTPEHHBIX B TyHKTAaX () U j) CTaTbu
9 u B myHKTax i) u j) crathu 10, oOecneuunTh cobnogeHue MpaB moTpebuTene,
IIpegyCMOTPEHHBIX B yacTu (4) crateu 12, yactu (1) crateu 25, yactu (1) crateu 26, 4acTu
(1) craTteu 27, a TakXKe coONIOfeHNEe OPYTUX CMEXHEIX IIPaB.

(2) Mecto oOMeHa ToBapa HOJXKHO paclojaraThCsd B HaCeleHHOM INIYHKTE,
yKa3aHHOM B yBeJOMJIEHMM O CBOEU TOPrOBOU AESATEJIbHOCTH, IIOJAaHHOM TOPrOBOU
eIUHUIIeH, B COOTBETCTBUU C MojoXeHUusAMu dacte (12) u (13) crateu 14 3akKoHa o0
BHyTpeHHeU Toprosie Ne 231/2010. MecTa oOMeHa ToBapa pacIiojlaraloTCsl B COOTBETCTBUU C
nmojnoxeHusaMu 4dacTtu (7) cratbu 21 3aKoHa o BHyTpeHHelu Toprosie Ne 231/2010.
IomoTHUTeIbHEIE MeCcTa 00MeHa MOTYT OBITh CO3TAaHbl M B OPYTUX HACEJIEHHBIX IYHKTaX I10
YCMOTPEHUIO0 KOMMEPCaHTa.

(3) MecTta o6MeHa ToBapa He SBIISTIOTCS TOPTOBRIMU €IWHUIIAMU B CMBIC/IE 3aKOHA O
BHyTpeHHeu Toprosne Ne 231/2010.

(4) ToproBrle emUHUIIE, YKa3aHHbIEe B YacTu (1), myONUKYyIOT Ha CBOMX BeO-CTpaHHUIIax
WU 3JIEKTPOHHHIX MaTdopMax, IMOCPEACTBOM KOTOPHIX OHU OCYIIECTBISIOT CBOIO
NesiTeNIbHOCTh, UK, B UX OTCYTCTBUE, MOBOISAT [0 CBeNEeHUS MOTPEOUTENST C IMOMOIIbIO
3JIEKTPOHHBIX CPEOCTB KOMMYHUKaLUU HJIM OOKYMEHTOB, CONPOBOXKOAMUIUX NMPOJAXKY
TOBapa, iU C IIOMOIIbIO APYTroro 6yMaxkHOTO HOCUTENS HHPOPMALUIO B OTHOIIEHUH afipeca
MecTa oOMeHa TOBapa, 1Mo 00CTOSATeNbCTBAM HUAEHTH(PUKAIIMOHHEIE JaHHbIEe IPUOUYECKOT0
JIWIla, Ha3HAUYEeHHOT0 KOMMEDPCAHTOM [Jisi IPUEeMKH TOBapa, HoMepa TenedOHOB U afipeca
3JIEKTPOHHOM IMOYTHI, MO KOTOPHIM IMOTPeOUTENSs KOHCYIbTUPYIOT O Mpollefype oOMeHa
TOBapa, IPUMEHSEMOU B COOTBETCTBYIOILLEY TOPrOBOU €AUHUILIE.

[Cm.24 y.(4) usmeHeHa 311144 om 19.06.24, M0328/20.06.25 cm.374; 8 cuay ¢
20.09.25]

(5) Tlepemaua ToBapa [Jisi 3aMeHBI OCYIIECTBISETCS KOMMEPCAHTY (IIpoaaBily) aubo
Ha3HaUeHHOMY MM IOPUAWYECKOMY JIUIly Ha OCHOBaHUM AOKyMEHTa O Ilepefade-IpueMe C
y4eTOM yKa3aHHBIX B 4acTé (4) yCIOBUU TJIaCHOCTU B OTHOIIEHWHM HA3HAYEHHOTO
IOPUOUYECKOT0 JIUIIA.

[Cm.24 4.(5) sgedeHa 311144 om 19.06.24, M0O328/20.06.25 cm.374; 8 cuay ¢
20.09.25]

I'maBa IV
CIIEIIM®ONYECKHUE TPEBOBAHNUA],
CBA3AHHBIE C OKA3AHUEM YCJIIVI

(BBITIOJIHEHUEM PABOT)



Crarbsa 29. O053aHHOCTU UCIOJIHUTEIS I10 OKa3aHUI0
yCHyTH (BBITIOJTHEHUIO pabOThI)

(1) Ucnonuutens 06s3aH 00eCIedyuTh OKa3aHHWe YCIYTU (BHIIOIHeHWE PabOThI)
COTJIaCHO CPOKaM M YCJIOBHSM, YCTAaHOBIIEHHBIM COOTBETCTBYIOIIMMH CIeUU(PHUIECKUMU
perilaMeHTaMu UJIK OIpeflelIeHHBIM B TOrOBOpe 00 OKa3aHWM YCIIYTHU (BBHITOTHEHUN PabOThI).

(2) Ecnu MCHONHUTENb He NPUCTYNUJI CBOEBPEMEHHO K OKAa3aHUI0 yCIYyTHd
(BBIMONMHEHUI0 pabOTH), UK €CNIM BO BpeMs OKal3aHWs YCHYTU (BBIIOTHEHUS pabOTH)
CTAHOBUTCSA OYEBUIHEIM, UTO yciyra (paboTa) He Oy[eT BHIIOJIHEHA B YCTAHOBJIEHHBIN CPOK,
UJIA €CNIM CPOK OKa3aHUS YCIYTH (BBIIONHEHUS paboTH) UCTEK, IOTPeOUTeNnb BIpaBe IO
CBOEMY BHIOODY:

da) HAa3HAYUTh HCIOJHUTEJII0O HOBBEIM CPOK, B TeYEHHE KOTOPOTO OH MOJIXKeH
IPUCTYIUTh K OKA3aHUIO YCIIYTH (BHIIONTHEHUIO paboOTH) ¥ 3aKOHYUTL OKa3aHUEe YCIIYTH
(BhIONTHEHUE PA0bOTHI), ¥ MTOTPEOOBATh YMEHBINEHUS LIEHH YCITYTH (paboThl);

b) pacTopruyTh HOroBOp 00 OKa3aHWM YCIYTU (BHIIONHEHUU PabOTH) U MOTPeOoBaTh
BO3MelleHud yulep6a, IPUYUHEHHOTO €My B CBSI3U C HapyIIeHHeM CPOKOB Hadaja U/uiu
OKOHYaHHUS OKa3aHUS YCIIyTH (BHIIOJTHEHUS PabOTHI).

(3) HasHaueHHBIe TOTPEeOUTENIEM HOBBIE CPOKM OKal3aHWs YCHYTU (BHIIIOTHEHUS
paboThl) yKa3kIBAIOTCS B IOTOBOPE 00 OKa3aHUU YCIIYTH (BHIIOJIHEHUHN PaOOTEL).

(4) XKanobwl moTpebuTens o HecoOMIOIEeHUN CPOKOB OKa3aHUS YCIIYTH (BHIIOTHEHUS
paboTH) He IMOfiexXaT yIOBJIETBOPEHUIO, €CJIM MCIIOIHUTENb MOKAaXeT, YTO HapylleHue
CPOKOB IIPOH30IIIIO BCIIeACTBHE (HOPC-MazKOPHEIX 00CTOSITEIBCTB.

(5) TIo 3aBepuieHrU PabOT UCIIONHUTENH COCTABIIET aKT MPUEMKHU Pad0T, KOTOPHIH
TIOJIITACHIBAETCS TOTPEeOUTENIEM C OTOBOPKAMU UK 0€3 HUX.

(6) Oka3aHue yCNIyT 10 CONEPKAHUI0 U PEMOHTY KOHCTPYKTUBHBIX 3JIEMEHTOB JKUJIBIX
3MaHUU SIBNsSeTCS 00S3aHHOCTHIO YIPABISIOIMIUX COOTBETCTBYIOIIMMH [OOMaMU H
OCYIIECTBIIIETCS 110 YCTAHOBJIEHHHIM COOTBETCTBYIOUIMM 06pa3oM Tapudam.

Crarbs 30. Oka3aHue yCIyT# (BHIIOTHEHNE PAOOTH)
13 MaTepuasa UCIOJIHUTEeIS

(1) Ucnonuutens o0si3aH 0Ka3aTh YCIYTy (BHIONHUATL paboTy), OnpemeneHHYIO
IOTOBOPOM, U3 CBOETr0 MaTepuajla U CBOMMU CpPeNCTBaMU, eCU NOTpebuTens He Tpebyer
OKa3aHUs YCNyTH (BBIMOIHEHUS pabOTH) U3 €eT0 MaTepuara.

(2) UctionHUTENH HECET OTBETCTBEHHOCTD 3a KAUeCTBO CBOET0 MaTepHrara.

(3) MaTepuan UCIONHUTENS, HHCTPYMEHTH, TeXHUYECKHEe U MPOYHhe CPECTBa,
HeoOXOAUMEIe OJI OKa3aHUsAd YCAYTU (BHIIOJHEHUS pabOTH), HOCTABISIOTCA K MECTY
OKa3aHUs YCIyTu (BHIIONHEHUS pabOTH) UCIIOITHUTEIIEM.



Crarbs 31. Oka3aHue yClyru (BHIIOIHEHNE PAOOTHI)
13 MaTepuasa (C Belbio) IoTPeduTens

(1) Ecnu ycnyra oka3biBaeTcs (paboTa BHIIIONTHSAETCS) MOTHOCTBIO UM YaCTUYHO U3
MaTeprana (C Belbio) MOTPeOUTEeNsI, UCIOJHUTENbh OTBeYaeT 3a COXPAHHOCTh 3TOTO
MaTepuasa (Bellu) U MIPaBUJILHOE €r0 UCIOJIb30BaHUE.

(2) Wcnonuutens o0s3aH MpPemyHIpeguTh HOTPEeOUTENsT 0 HEMPUTOMHOCTU HUIIH
HeoOpPOKaYeCTBEeHHOCTH TepeNaHHOro moTpebuTeieM MaTepHasa (Beliu), YTO YKa3kiBaeTCs
B [IOTOBOPE, a TakKXke IMPeACcTaBUTh OTYeT 00 M3PAcCXOJOBAaHMU MaTepuasa (Belu) u
BO3BPATUTh €TI0 OCTATOK.

(3) B cnyyae moynHOM MM 4aCTUYHOM yTpaTHl (MOBpEeXOEeHUs) MaTepuasa (Belu),
IPUHSTOTO OT IOTPEeOUTEIsI, UCIIOJTHUTEb C COrjlacus morpedurtesns 00s3aH B 10-THEBHEIN
CPOK 3aMEeHHUThL er0 OOHOPOOHEIM MaTepHUalioM (BeIbi0) aHAJIOTUYHOT0 KaueCcTBa, a IIPU ero
OTCYTCTBUU - BO3MECTHUTDH MOTPEOUTENII0 CTOMMOCTL MaTepuana (Bellyd) B ABYKpPaTHOM
pa3Mepe, a TakXkKe IIOHECEHHBIE UM PACXOIHL.

(4) He3HaHue HCIOJIHUTENIEM O0COOBIX CBOMCTB MaTepHasa (Bellu) He 0CBOOOKOAeT
€ro OT OTBETCTBEHHOCTH.

(5) CtouMocCTh MmepemaBaeMOr0 HCIOIHUTENI0 MaTepuasna (Bellud) OmpenesnsieTcs
OTpebrTeIeEM U YKA3bIBAETCS B IOroBope 00 OKa3aHUM YCIIYTU (BLIIIOJIHEHUM PAOOTHI) UITH B
MHOM YIOOCTOBEPSIOIIEM NOKYMEHTe (KBUTAHIINH, 3aKa3e).

(6) UcnmonHUTENb HE HECET OTBETCTBEHHOCTH 3a MOJIHYI WM YACTUYHYI0 yTpaTy
(moBpexXkpeHUe) MaTepuasa (Belu), IPUHSATOTO UM OT IOTPEOUTENSI, eClu MOTPeOUTENh B
MUCbMEHHOU QopMe mpenynpexneH o6 ocoOBIX CBOKWCTBaAX MaTepuana (Bellud), KOTOpPHEe
MOT'YyT IIPUBECTU K €r0 [IOJIHOU UJIX YaCTUYHOU yTpaTe (IIOBPEXIEHUI0).

(7) WcnonHutenb o06sg3aH CBOeBpeMeHHO MHGOpMUpPOBaTh moTpebuTens o0
00CTOSITENBCTBAX, KOTOPHE MOTYT MOBIHMSATH Ha KayeCTBO OKa3hIBAaeMOHN YyCHIyTH
(BHITIONHSIEMOKM PAbOTHI).

(8) McmonHuTe b BIIPaBe PACTOPTHYTh JOTOBOP 00 OKa3aHUM YCIIYTH (BLITIOTHEHUU
paboThl) ¥ T0TpeboBaTh MOJTHOTO BO3MeIleHUs TOHEeCEHHBIX PAaCXOMI0B, €CIIU MOTPeOUTEND,
HEeCMOTpPS Ha CBOeBpPeMEHHOe U HafJiexallee MHQOPMUPOBaHNE, B pa3yMHBEIM CPOK He
3aMEHUT HEeNPUTOOHHN UM HeJoOpOoKauyeCTBEHHBIN MaTepuall, He U3MEHUT yKa3aHUu o
crioco0e OKa3aHuUs YCIyTrd (BhIIOMHEHUS paboThl) Mub0 He YCTPAHUT UHBIX 00CTOSITENBCTB,
KOTOpPHIE MOTYT CHU3UTh KQUeCTBO OKa3hIBAeMOU YCIYTH (BHIIIONIHSIEMON pabOoTHI).

I'maBa V
UH®OPMUPOBAHUE IIOTPEGUTEJIEN
Cratbs 32. IIpaBo noTpebuTener Ha HHPOPMAIILIO

[ToTpebuTenu UMeT NPaBo Ha MOJIHYI, JOCTOBEPHYIO U TOYHYI0 HHPOPMAIUIO O
CBOMCTBAxX IpefjiaraeMBIX XO34UCTBYIOIIUMHU CyObeKTaM{U NIPOOYKTOB M YCHVT,



00eCIeyrnBaloIyi0 UM BO3MOXKHOCTh PA3yMHOT0, B COOTBETCTBUM CO CBOMMH HHTEPECAMH,
BEIOOpPA M3 IpeflaraeMbIX IPOOYKTOB U YCIYT U MX HUCIOJIb30BAHMS IO Ha3HAYEHUIO B
TI0JIHOH 0e30IIaCHOCTH.

CraTrbs 33. O0513aHHOCTH X039UCTBYIOIIUX
CyOBEKTOB 110 HHPOPMUPOBAHUIO
moTpebuTrenei

(1) UudopmupoBaHue morpebuTesieit 0 mpenjaraeMbX IPOAYKTaX, ycCIyrax
OCYIIECTBIIIETCS B 00513aTETHLHOM IOPSIOKE ITOCPEICTBOM UOEHTU(PUKAIIMOHHEIX 9JIEMEHTOB U
YKa3aHUS WX XapaKTePUCTHK, KOTOPEIe IPUBOASITCS Ha BUOHOM MECTE U B SICHO PA3/IHUYUMOM
BU[le Ha IMPOOYKTE, 3TUKETKE, YIAaKOBKE MM B TEXHUYECKOM IACIOPTE, PYKOBOACTBE TI0
9KCIJIyaTallu¥ WKW HHHEIX CONPOBOOUTENbHHEIX HOKYMEHTAaX Ha MPOAYKT, YCIYIy B
3aBHCHMOCTH OT TOT'0, YTO TPeOyeTCsl COTJIaCHO MX Ha3HaueHWI0. TeKCT HHPOPMAIlUu U
pasMep OYKB JOJIKHEI OBITH JIETKO YUTAEMBIMU ¥ PACIIO3HABAEMBIMHU [IJIsI TIOTPEOUTEIS.

(2) 3anpemamTca BBeJeHNEe Ha PEIHOK U/UIM IIPefOCTaBlIeHue Ha PhHIHKE MIPOOYKTOB,
OKa3aHMe YCIYT B OTCYTCTBHUE IIOJIHOM, JOCTOBEPHOU U TOYHOU MHPOPMALUM HAa PYMBIHCKOM
SI3BIKE WM Ha PYMBIHCKOM M PYCCKOM SI3bIKaX.

(3) IlpousBopuTend (ymaKOBIIMK) [OJIXKEH NPEACTaBUTh HHPOPMANUI O
HaUMEHOBAHUHU IIPOAYKTa, HAaMMEHOBAaHUU W MapKe IMPOU3BOAUTENS (UIM HaUMEeHOBaHUU
UMIIOpTepa), yKa3aThb ero agpec (Ipu HeoOXOOMMOCTH - HOMep TenedoHa), Bec/o0beM,
OCHOBHBIE KaYeCTBEHHHIE XapaKTePUCTUKU, COCTaB, UCIIOIb3yeMble M00aBKMU, BO3MOXKHEIE
PUCKU, TOPSIAOK HCIONb30BaHMUS, MaAHUINYIUDPOBaHHUS, XpaHEHHS, KOHCepBalluuy,
IIPOTHBOIIOKA3aHUsA, CTPaHy-NPOU3BOAUTENS, TaPpaHTUUHBIA CPOK, CPOK CIyXKOB, CPOK
TOOHOCTHA M OaTy M3TOTOBJIEHUS B COOTBETCTBUM C [ENUCTBYIOUIMMHU TEeXHUUYECKUMU
pernaMeHTaMy ¥ HallMOHAJbHBIMM CTaHOapTaMu.

(4) WuadopmMupoBaHue mnoTpebuUTened O MUMIEBHIX MPOAYKTaxX [ONIXKHO
OCYLIECTBINSATHCA B COOTBETCTBUU C 3aKOHOM 00 mHpoOpMUpPOBaAHUU NOTpeOUTENEH
OTHOCUTEJIBHO MUIIEBBEIX NMPOXYyKTOB Ne 279/2017.

(5) TIpoOyKTH OIUTEIBLHOIO IOIL30BAHUS MOIXKHBI COTPOBOXKAATHCS FraPaHTUNHBIMU
TaJIOHAMHU, & TaKXe TeXHWUYECKHUM IaclOpPTOM MU PYKOBOACTBOM II0 MCIIOIb30BAHUIO,
yCTaHOBKe, 00CTyKHMBaHUI0, pa3pab0TaHHBIMKU HETIOCPEACTBEHHBIM IIPOU3BOIUTETIEM.

(6) IIpomaBIbl ¥ HMCIIONHUTENX YCIYT HOMXKHH WHMOPMUPOBATh NOTPEOUTETIEN O
IIPOOakKHOU IleHe MPOAYKTa U O IIeHe eQUHULIE U3MepPeHHUs NPOAYyKTa (KOraa 3TO BO3MOXKHO)
Unu o0 Tapude Ha OKa3hHBaeMYI0 YCIYIy, NPeNoCTaBISITh MOTPeOUTEeNsIM BCIO
IpefyCMOTPEHHYI0 B YacTu (3) mHpoOpMaIuio, cBegeHus o0 OlleHKe COOTBETCTBUSA, IPU
He0OXOIMMOCTH TEXHUYECKYI0 MOKYMEHTallWI0, KOTopas MOJIKHA COIMPOBOXKOATh IMPOOYKT
UJIHA YCIIYTY.

(7) Bcsa mHGOpMaIus, B TOM YHCIe YCTHaSA, O MPOAYKTaX, YCIyrax, IpeaiaraeMbiX
IOTPeOUTEIISIM, COTPOBONUTEIbHLIE TOKYMEHTHI, @ TaKXKe 3aK/TF0YaeMble NOTOBOPHI MOJIXKHEI
OBITH IIPEeCTaBIEHEl Ha PYMBIHCKOM SI3BIKE WUJIM Ha PYMBIHCKOM $I3BIKE M OOHOM U3 S3LIKOB



MEZXKIOYHAapOOHOT'O oOIITeHNS.

(8) Mudbopmanusi 06 OoKa3kBaeMHIX YCIIyraxX [OJI)KHA COHepXkKaTh COTJIACHO
IeHCTBYIOIIMM PeriaMeHTaM CPOK BBHIITOITHEHHUS, TaPaHTUHHBINA CPOK, Tapu(bl, BOSMOXKHEIE
PHUCKH.

(9) XozsicTBywiue cy0beKTh 00s3aHBl M0 TpebOoBaHUIO MOTpedOuUTenein
NEeMOHCTPHUPOBATh MM IOPSOOK HCIIONb30BaHUSA U (GYHKIMOHATBHOCTL MPOAYKTOB
IJINTENTBHOTO TOJIb30BAHUS, MOIeXKalIuX Mpomaxe.

(10) 3amnpemaeTcs mpencTaBIeHWe KAaKMMKU OB TO HH OBIJIO CPegCcTBAMHU
YTBEPXKIEHUN M XapPaKTePUCTUK, He COOTBETCTBYIOUIUX MEHCTBUTEIbLHBIM IIOKA3aTessaM,
XapaKTePUIYIOUIUM ITPOIYKTHI, YCIYTH.

(11) Liens u Tapudbl JONXKHHE YKa3blBaTbCS Ha BUJHOM MeCTe U OBITH YETKO
M3JI0KEHHBIMU U SCHO pa3nuuuMbIMU. [IonoXkeHUe 0 MOpSAAKe yKa3aHUS ILeH Ha TOBapH,
npepjaraeMule I IPOAaXKy MOTpeOuTeNnsIM, yTBepxkaaeTcs [IpaBUTEIbCTBOM.

(12) TIpomaBel, UCIOMHUTENL 0053aHBl OCYLIECTBISATh peain3aluio MPOAYKTOB,
OKa3aHMe yCJIyT TOJIbKO B Pa3pelleHHBIX MeCTaX U MOMeIIeHUIX B YCTAHOBJIEHHOM 3aKOHOM
IOPSIOKE.

(13) ITpogager, uCIONMHUTENL 00513aHEI IOMECTUTh HAa BUAHOM MECTE afipec ¥ HOMeD
TenedoHa opraHa, HafleJIeHHOT0 QYHKIMSIMHU I10 3alllMTe MpaB MoTpebduTenent, nHGOPMaIUio
0 TapaHTUUHBIX CPOKAaX Ha INpefjaraeMble MPOAYKTH, YCIYTH, a Takke uHbopMaluo o6
00513aTEJIbHOCTU IIPEeACTaBIeHN KaCCOBOT0 YeKa UJIM UHOTO JOKYMEHTa, YIOCTOBEPSIOIIero
GbakT MOKYNIKY MPOAYKTa, OKAa3aHUS YCIIYTd, IPU PacCMOTPeHun kanoOwl. EmuHooOpa3Hbie
dbopMaT U CTPYKTypa HMHPOPMaAIUOHHOTO IaHHO HOTpebuTesnss ycTaHaBIUBAIOTCH
['ocymapcTBEHHOM MHCIIEKIIMEN 110 Haf30py 3a HENUINEeBEIMU IIPOAYKTAMH U 3alllMTe IIpaB
notpebuTenel U pa3MemlaloTcs Ha ero oQuInaabHoN BeO-CTpaHuUIlE.

(14) TpomaBel, UCIOIHUTENDL, B TOM YHCJIE B CIy4Yae, KOTOa OHU OCYIIECTBIISAIOT
CBOI0 KOMMEPUECKYIO IeATEeNIbHOCTh BHE Pa3pelleHHOr0 IOMeIleHus, 00513aHbl IOMECTUTD Ha
BUJHOM MeCTe CBOe Ha3BaHUe, JIULEH31I0, ecnu 0093aTeIbHOCTh TAKOBOM IPegyCMOTpeHa
3aKOHOOATENbCTBOM, a TaKXKe yKa3aTh PeXUM paboTh U COOIIOfaTh ero.

Crarbsa 34. IIpocserieHne B 00/1aCTH 3aIIUTH ITPaB
noTpebutenen

(1) TIpocBemeHnue B 00acTH 3aIUTH IPaB moTpebuTeneir obecneuynBaeTCs
IIOCPENCTBOM CO3HaHUS CHCTeM HHDOPMHUPOBaHHUS moTpebuTened 00 uX MpaBax,
OCYIIIECTBIEHUST HEOOXOMUMBEIX JEeHCTBUH B 3AlUTY 3TUX IIPAB, OPTaHU3AlUKM CEMUHAPOB,
BHIITYCKAa M3[aHUW IO COOTBETCTBYWOIIEH TEMAaTHKe W OPYTUX MepP, IPedIpUHHMAaeMEIX
opraHaM¥, HaJeJleHHHMH (PYHKIHUIMH II0 3alUTe IpaB moTpeduTtenei, u
HEeNPaBUTENbCTBEHHLHIMM CTPYKTYpPaMH, a TakKXke 4epe3 CPefcTBa MAacCOBON MHPOpPMAlUK U
IpyTHe 3auHTEePEeCOBAHHBIE OPTAHEL.

(2) TIpocBemienue (BocnuTaHUE) MOTPeOUTese SIBISETCS YACThIO0 IPOTPAMMEI



o0y4eHHus.
I'maBa VI
OPT'AHbBI, HANEJIEHHBIE ®YHKIIUAMHU
10 3AIIMUTE IIPAB IIOTPEBUTEJIEN
Cratbs 35. Oprassl [[eHTPaIbHOT0 My0INYHOT0
yIIpaBJeHUs, HaflelleHHble QYHKIUSIMU
TI0 3alllUTe IIpaB NMoTpeduTenen

(1) 3amuTa npaB nOTPebUTENEN TOCYIAaPCTBOM OCYIIECTBIISIETCS Yepe3 pa3paboTKy u
peanu3aluio Ha TOCyJapCTBEHHOM YPOBHE IOJNUTUKM B 0071aCTH 3alMUTH IPaB
noTpebuTenel, pa3pabOTKy U yTBepXKAeHUe 3aKOHOB U OPYTrUX HOPMaTHBHBIX aKTOB B
maHHOM 001acTH, Yepe3 OpraHU3alvio U OCYILIeCTBIIEHHE TOCYyAapCTBEHHOTO KOHTPOIS U
Hafi30pa 3a co0ofeHreM 3aKOHOAATEIbCTBA B TaHHOM 00JIaCTH, a TakKXkKe yCTaHOBIEHHBIX
WU 3asBIE€HHBIX TPeOOBaHU [JI IPOAYKTOB U YCIIT.

(2) LleHTpaIbHBIM OTPACIIEBLIM OPTaHOM IYOIMYHOTO YIIPABIE€HUS, OTBETCTBEHHBIM
3a pa3paboTKy rocymapCTBEHHOW MONUTUKYM B 00/TaCTH 3aIUTH MpaB MOTpebuTeneln,
ABNsgeTCI MUHHUCTEPCTBO 3KOHOMMYECKOTO pAa3BUTHS U LUPPOBU3AIUHU, KOTOPOE
OCYILECTBIISIET CIIEAYIOIIe OCHOBHBIE (DYHKUIMK B 067aCTH 3AIUTH IIpaB IOTPeOUTeNeln:

a) KOOPOWHUPYET U MPOABUTAET IOJIUTHKY rOCYyOapCTBa B 00JIaCTH 3AIMUTH IIPaB
noTpeduTenei;

b) obecrneunBaeT pa3BUTHE 3aKOHOMATENbHOUW 0a3bl B 00/1aCTH 3alIUTHl IIpaB
OTPeOuTeNIeH, B TOM YHCJIe MyTeM BHECEHUS IOJI0KEHWH COOTBETCTBYIOIINX eBPOIEHCKUX
IUPEKTUB B HALIMOHAIBHOE 3aKOHOMATEIbCTRO;

C) KOOPOMHUPYET HOesSTeIbHOCTh OPTaHOB NMYOIMYHOTO YIpPaBIeHUS, HafeIeHHbIX
GYHKIMSAMY 110 3alllMTe IIpaB MOTpeOuTenei, MpeayCMOTPeHHBIX YacThio (1) cTaTthu 36;

d) KoopOUHUPYET [EeATENbHOCTh 10 MHGOPMUPOBAHUIO U MTPOCBEIIEHNUI0 TpaxaaH o0
UX IIpaBax B KauecTBe NOTpeduTene;

€) OpraHu3yeT esaTenbHOCTh KOOpaMHAIMOHHOTO COBETa B 0071aCTH 3alIUTH IIpaB
noTpebuTene M Ham3opa 3a PHIHKOM (manee - KoopOuHauuoHHbIU cosem) -
KOHCYJbTAaTUBHOTO OPraHa, B COCTaB KOTOPOTO BXOAST Ha3HaUeHHBIE IPEICTAaBUTEIH
OpPraHoOB IIeHTPaJbHOTO NMYyOGIMYHOTO yNpaBJeHWsS, OPTaHOB HaA30pa 3a PHHKOM,
TaMOXXEHHOT0 OpraHa, 0OIIeCTBEHHHX O00bemUHEHHHN IHoTpeOuTesel U OTpPacCIeBHIX
mpodeCCUOHANTbHBIX 00beIUHEHUH;

f) mpemcraBnsier Pecy6muky MonmoBa B MeXKOYHAPOOHBEIX OPTaHU3AIUAX IO 3aIUTE
IIpaB IOTpeduTeneu;

g) obecneunBaeT nHGOPMUPOBaHUE TPETHUX rocymapcTB U Komuccuu EBpomneiickoro



Coi03a 0 KOMIIETEHTHBIX OpraHaX X O €eOUHOM OIOPO CBA3U MO TPAaHCTPAHUUYHOMY
COTPYOHUYECTBY B 00JIaCTH 3aIUTH IpaB MOTpebuTenei u 0 TOM, Kak C HUMU MOXKHO
CBSI3aThCH.

(3) TocymapcTBeHHass MHCIEKIUS 10 HAA30PYy 3a HENHUIIEBHIMU MPOAYKTaMU U
3aluTe IpaB NoTpeduTenel IBAAETCS afMUHACTPATABHEIM OPraHOM, KOOPAMHUPYIOUIUM Ha
Hal[MOHA/JIbHOM YpPOBHE KOHTPOJIb 3a COOJMI0eHHeM 3aKOHOOATelnbCTBa O 3alllUTe IIpaB
noTpebuTesel B KaueCTBe HAI[MOHAIbHOTO KOHTAKTHOTO ITyHKTA.

(4) T'ocymapcTBeHHasl MHCIEKIUS 110 HAA30Py 3a HENMUILIEBHIMU NPOAYKTaMHU U
3alllKTe IIpaB IOTPeOduTenel OCyIIeCTBIISET CIeqyIolle OCHOBHbIE QYHKITUY:

a) BHeOPSeT MOJUTHKY B 00JIaCTH 3aIIUTH MpPaB IOTpeOuTene COBMECTHO C
IIeHTPAJIbHEIMU OTPACJIeBLIMKU OpPraHaMu MYyOJIWYHOTO yIpPaBJIeHUS, afMUHHUCTPATUBHBIMU
opraHaMy, TOOBEIOMCTBEHHBIMH MHHHCTEPCTBaAM, U MOPYTUMHU IE€HTPaJIbHBEIMHU
AIMUHUCTPATUBHEIMU OPraHaMH, MOABEIOMCTBEHHHIMU [IpaBUTENIbCTBY, HaOeleHHHIMU
KOHTPOJIbHEIMU QYHKIUSIMU B 00JIaCTH 3alUTH IIpaB MoTpebuTened, opraHaMu MECTHOTO
nyO0NIMYHOTO YIpPaBIeHUSI, HaJeIeHHHIMH COOTBETCTBYWIUMH GYHKIHUSIMHU, WU
0011IeCTBEHHEIMU O00BbeNUHEHUSIMU IIOTPeOuTenei;

b) IpPOBOOUT MOHHUTOPHUHI MAESTEIbHOCTH IIO 3allUTe IMpaB MOTpebuTenei,
OCYIIECTBIIEMOM KOMIETEHTHRHIMU afMUHUCTPATUBHLIMU OpTaHaMM, YKa3aHHBIMU B 4acCTHU
(2) cTtaTbu 30;

c) pa3pabaTeiBaeT COBMECTHO C KOMIIETEHTHHIMH B 00JIaCTH 3alllUTH IIPaB
noTpebuTenel opraHaMM W yTBePXKOAeT METOMOJIOTHH, HHCTPYKIUHM, PYKOBOIACTBA,
MeTOJMYeCKHe PEeKOMEHMAIluy 10 IPHMEeHeHWI0 HOPMATHBHOHM 0a3bl II0 3alluTe IIpaB
IoTpeduTenei;

d) COBMECTHO C APYrMMH KOMIIETEHTHBIMU B 00JTaCTH 3alUTH MTpaB IMOTpebuTenein
opraHaMu paccMaTpuBaeT, pa3pabaThiBaeT U BHOCHUT IMPEAJIOXKEHUS II0 IPOEeKTaM
3aKOHOOATENbHBIX UM APYTUX HOPMATHUBHBLIX aKTOB B 00JITaCTH 3allMUTHI IPaB MoTpeduTtenei
OTHOCUTEIbHO MPOM3BOACTBA, YIIAKOBKY, STUKETUPOBAHUS, COXPAHEHUS, CKIagUpPOBaHUS,
IepeBO3KHU, BBeNEeHUS H/UJU NPENOoCTaBIeHUS Ha pPHIHKEe U IMPOJaXH MPOOYKTOB,
OTHOCHUTEIbHO OKa3aHWs YCIYT TaKuUM 00pa3oM, YTOOH OHM HE MOTJIM NMPUYUHUTHL Bpeq
JKW3HHU, 300POBbI0 UM 0e30MacHOCTHU MmoTpebureneit nub0 HaHECTH yllepOd UX MpaBaM H
3aKOHHBIM MHTEpecaM, a TaKXXe OTHOCHUTEIbHO IIPaBUJI OCYLIECTBIIEHUS KOMMEPYECKOou
NesiTeIbHOCTH;

€) y4aCTBYeT B COTPYOHUYECTBE C OTEYECTBEHHBIMH M 3apyOeXKHHIMU
OpTraHU3AIUSIMY U YIPEXKOEHUSIMHU B pealu3alui BHYTPEHHUX U MEeXIYHAPOIHAIX IPOrPaMM
B 00J1aCTH 3alUTH IIPaB MOTPeOuTe el B Ipegenax CBOer KOMIIETEHIIMN B COOTBETCTBUU C
3aKOHOJaTeIbCTBOM;

f) opranm3yeT OesATeNbHOCTH IO MHPOPMHUPOBAHWUIO, KOHCYJIbTUPOBAHUIO M
IIPOCBeIIeHUI0 MoTpebuTener 06 UX 3aKOHHBIX ITpaBax;

g) COTpymHUYaeT C OOIMEeCTBEHHHMU OObEeNMHEHUSIMHU IOTPeOUTesiel C IeJIbi0
nHpopMupoBaHus moTpeduTenerr 06 MX 3aKOHHBIX IIpaBax M CIocoOax 3allUTHl IPaB;



h) uapopmMupPYyeT mOTpebuTeNnel o0 MPOAYKTAX U YCIyTraX, IPeOCTaBIISIONIUX PUCK TS
MX 300POBbS U 0E30MaCHOCTH, a TakKXke 0 HeJoOPOCOBECTHHIX KOMMEPUECKUX MTPaKTHKaX,
MOTYIIMX HaHECTH yuiepd UX 3KOHOMUYECKUM UHTEepecaM;

i) ocymecTBnasgseT KOHTPOJIb 3a COONIOOEeHHMEM IIOJIOKEHUN 3aKOHOHATENIhCTBA B
001acTH 3aLIUTH ITPaB MOTPeOUTENIEH, B TOM YHCIIE AesITeIbHOCTU B 00/1aCTH a3apTHBIX UTP,
KOHTPOJb TpeOoBaHUY 0€30aCHOCTH BBEIEHHON Ha PHIHOK WMIIM IPENOCTABJIEHHON Ha PHIHKE
HEIIPOJ0BOILCTBEHHON MTPOOYKIIUHY;

j) ocymiecTBIsSieT HaA30pP 3a COOTBETCTBHEM BBENEHHOW Ha PHIHOK UIHU
IIPeOOCTaBIeHHON Ha PHIHKE HEMPOA0BOILCTBEHHOM IPOOYKIMM OCHOBHHIM IIPHMEHSIEMBIM
TpeOOBaHMUSIM, a TaK¥kKe KOHTPOJIb 3a COOTBETCTBHEM IIPENOCTaBIISIEMBIX YCIIYT, BKIIOYas
TYPUCTUYECKHE, YCTAHOBIEHHBIM B HOPMATUBHBIX aKTaX U/UIM 3asBIE€HHBIM TPeOOBaHUSM,
3a UCKII0YeHueM 001acTel, mepefaHHbIX B KOMIIETEHITUIO IPYTUX OPTAaHOB B COOTBETCTBUU C
4acThio (2) ctaThu 36;

k) ocymectBnsier 0oT60p mMpo06 MpenoCcTaBIeHHOM Ha PHIHKE HEIMPOIOBOIBCTBEHHOM
IPOAYKIIUHU IJIsT Ta00PaTOPHAEIX aHAIM30B U UCIIEITAHWM B aKKPEIUTOBAHHEIX JTA00PaTOPHSIX;

1) ocyiiecTBsieT METPOJIOTUYECKUY HAI30p 3a COOoieHeM IPUANYECKUMY U/UIu
GU3NYECKUMU JUIAMU TTOJ0XEHHUM 3aKOHOOATENIbHEIX U APYTHMX HOPMATHBHHIX aKTOB B
00/1aCTH 3aKOHOATEIbHON METPOJIOTHH;

m) MOAOTOTABNMBAET C YYACTHEM [APYTUX KOMIETEHTHHX B 06/TaCTH 3aLIUTH IPaB
noTpeOuTeneil OpraHOB ¥ YTBePXKOAeT T'OJ0BOM OTYET O AesITeIbHOCTH IO 3allUTe MpaB
notpebutenel, obecreyrBas ero ony0IMKOBaHNe Ha CBoel odulinanbHON BeO-CTpaHULIE;

n) OpencTaBisgeT Nepuogudecku MUHUCTEPCTBY 9KOHOMUYECKOTO Pa3BUTUSA U
nuppoBU3allMK U 3aUHTEPECOBAaHHHKIM OpPraHaM LIEHTPaJIbHOTO MYyO0JIMYHOTO yIpaBJIeHUS
OTYETHI ¥ CBOOKYU 0 COOCTBEHHOU [EeATENIbHOCTH B 00/1aCTU 3alLUTH IIpaB IOTPeOuTeNneu u o
pe3ynbTaTax Hafg30pa 3a PEHIHKOM;

0) YCTAHABJIMBAET IIPABOHAPYIIEHUA, PACCMATPUBAET [O€JIda O MIPABOHAPYIIECHUAX U
Ha3HayaeT HaKa3aHUS B COOTBETCTBUU C KomekcoM o IIPAaBOHAPYIIEHUAX;

p) IpHHUMaET pellleHus 00 ycTpaHeHUH HeJOCTaTKOB, 3aMeHe, BO3BpaTe CTOMMOCTH
HECOOTBETCTBYIOIIUX [IPOAYKTa, YCIYIA B COOTBETCTBUM CO cTaThaMu 20, 21 u 25, KOoTOpHIE
mopjiexaT UCIIOTHEHHUIO B TeueHUe He Oonee 14 KaleHOapHBIX OHEU CO OHS MOJYYEHUS UX
X03IUCTBYIOLUIUM CYOBEKTOM;

() IpUHUMAET pellleHHe O MpeKpalleHuHd HegoOpPOCOBECTHHIX KOMMEPUYECKHUX
IPaKTHK;

I') IIPUHUMAET PeIlleHne 0 3alipelieHnn He)IO6pOCOBeCTHBIX KOMMeEPYEeCKHUX IIPAKTHK,
JaXe eCJIn OHHU eIlle (baKTI/I‘-IeCKI/I He IIPMMEHAIINCH, HO 3TO SABJISAETCA HeI/I36€}KHLIM;

S) 3adllpalinBaeT HH(bOpMaLIPIIO O MMPUHATBIX XOSﬂfICTBYIOU.[HM Cy'6'BeKTOM Mepax II0
YCTPAaHEHHNIO BRIABIIEHHBIX HENOCTATKOB;



t) uHGOPMUpYET NULEH3UPYIOWNKA OpTaH O BBIABIEHUU CJydyaeB peau3alldu
banbcuPuIPOBaHHOM (ITOONETbHOM) U/UJTK OMTACHOW IPOAYKIIMY MO0 O BRISIBIIEHUU APYTUX
HapyIIEeHUU C LeJIbI0 IPUOCTAHOBJIEHUS U/ aHHYJINPOBaHUS JIUIEH3UH;

U) IpUOCTaHABIUBaET AeATENIbHOCTh TOPIrOBOM €OWHULEL B Clydyae peanu3aluu
X039UCTBYIOMUM CyOBeKTOM ¢anbCu@UIIMPOBaHHON (IOOAENbHOM) M/UNU ONacHOU
IPOAYKUIUY JTU00 IpegbsABiseT B CyneOHY0 NHCTAHIUIO UCK O IIpeKpallleHuu AesTeIbHOCTU
TOPTOBOY €IVHUIIEL;

V) "HQOPMUPYET aKKpeOUTOBaHHBIE OPTraHbl OLIEHKW COOTBETCTBHS Ha OCHOBAaHUU
BHISIBJIEHHBIX UM HapYIIEeHU! UK Ha OCHOBAHUU CBEJEHUM, IONYUYEHHBIX OT IOTpebuTene
unyu 00IIeCTBEHHBIX 00beIUHEeHUN TOTpeOuTenel, 0 HeCOOTBETCTBUU MTPENOCTaBIeHHBIX Ha
PBIHKE IIPOYKTOB M YCIIYT, COTPOBOXKIAEMBIX CEPTA(PUKATOM COOTBETCTBUS;

W) paccMaTpuBaeT kKaJiobbl moTpeduTernel B 1eIIX 3alUThH X 3aKOHHBIX IIPaB;

X) 3alllUINaeT MpaBa U 3aKOHHHIE MHTEPECH NMOTpebuTesed MpeayCMOTPEeHHBIMU
3aKOHOIATENhCTBOM CPEICTBAMU;

y') IIpengoCTaBiasieT WPUIUYIECKUM H (I)I/I3I/I‘-IeCKI/IM JINIaM CI€IHaJIN3NPOBaHHEIE
KOHCYJIbTallUH B obiacTu 3alIUTHI IIPAB HOTpe6I/ITeHeI;I;

Z) OKa3hIBaeT aJIMUHUCTPATUBHLIM OpraHaM B 06JIaCTH 3allUTH IIpaB IOTpebuTennein
METOIUYECKYIO MOANEPKKY B IPUMEHEHUU U KOHTPONE COOMIOeHUusT 3aKOHOIaTeIhCTBa B
00J1acTH 3aIIUTH IIPaB IOTPeOuTene;

aa) KOOPOUHUPYET COTPYAHUYECTBO MEXKIY KOMIETEeHTHBIMU OpraHaMu Pecmy0muKu
MongoBa B OTHOIIEHMH TPAHCTPAHMYHBIX HAPYIIeHHHW B 06JIaCTH 3aIUTH IIpaB
oTpeduTene;

bb) BEITIONMHSAET IpyTHe yCTAaHOBIEHHBIE 3aKOHOOATEIbCTBOM 3aadyu B 00J1aCcTH CBOel
OesTEeTbHOCTH.

(5) 'ocymapcTBeHHasi MHCIEKIUS 10 HAA30pPy 3a HENMHUILEBHIMU NPOAYKTaMHU U
3aIuTe IpaB MOoTPeOuTesed BHIIONHSIET CBOU 00S3aHHOCTH, YKa3aHHbBIE B MyHKTax h)-k),
p)-X) 4yacTu (4) HaAcTOSIIe! CTaTh¥, B HHEIX 00/1aCTIX, HEXKEeJIM OTHECEHHBIE K KOMIIETEHITUN
OPYTUX OPTaHOB B COOTBETCTBUHU C YacCThiO (2) cTaThu 36.

(6) T'omoBOM OTYET O HESATENIHHOCTH 110 3alllUTe IIPaB MOTPeOUTeNel 3a UCTEKIINM T'of
IIOATOTABIMBAETCS U yTBepkKaaeTcs m0 31 MapTa TEKYIIero rofia, a ero onyoinkKoBaHue Ha
obunuanbHOM BeO-cTpaHuIle ['OCyIapCTBEHHON MHCIEKIIMH 110 HaA30Py 3a HENHIIeBHIMU
IPOAYKTaMH U 3alllMTe IpaB MOTPeOuTeel OCyLIeCTBISETCS B TeUEHUE MATH pabouux mHen
CO OHS YTBEPXKOEHUS.

(7) Tlonoxenue 00 I'ocymapCTBEHHOUW MHCIEKIIUM 110 Hag30PYy 3@ HENUIIEBHIMU
IIPOIYKTaMM U 3alllMTe IIpaB MOTpebuTene yreepxkaaeTcs [IpaBUTEIbCTBOM.

(8) Ins KoopmMHAIIMM HESTENbHOCTH IO 3alllUTe IpaB IHOTpebuTenei
[I0CTaHOBJIEHHEM [IpaBUTeNbCTBa CO3maeTCs KOOpauHalMOHHEINM COBET, KOTOPBIU:



a) COmeNCTBYeT MPOABUKEHWIO MOJTUTHKHU TOCyIapCTBa B 00JACTH 3ALIUTH MIPaB
IoTpebuTenei;

b) yuacTtByeT B pa3paboTKe KPAaTKOCPOYHBIX U JOJTOCPOYHHIX HAIMOHAJBHBEIX
IIPOrpaMM II0 3alllUTe IIPaB IOTpebuTeNnewn;

C) KOOPOMHUPYET MesTEeNbHOCTh B 007aCTH 3allUTH IIpaB MoTpebuTtenei,
OCYIIIeCTBIIEMYI0 OpraHaMu MyOIMYHOTO yIpaBIeHUS, HaflelleHHBIMU (QYHKIUSIMU II0
3alluTe IpaB MOTPeOUTENel;

d) Y49aCTBYET B IIPOIIECCE€ TapMOHHN3AIIMNW HAIIMOHAJIBHOTO 3aKOHOOATEJIbCTBa C
3aKOHOOaTeJIbCTBOM EBpOHefICKOTO Coro3a B 00/1aCTH 3aIUTH IIpaB HOTpe6HTeHefI;

e) KOOPOMHUDPYET OEeATEJIbHOCThL IIO0O BHEOPEHHUIO W pPeaJIn3alluu MIOJI0XKEHUU
3dKOHOOATEJIbCTBA B objacTu 3alIUTHI IIPAB HOTpe6I/ITeHeI;I.

Cratbs 36. [Ipyrue opraubl myOIUYHOTO YIIPaBIEHUS,
HafleJleHHBIe QYHKIUSMU 110 3all[UTe IIpaB
moTpebuTenei

(1) OIpyrumMu opraHaMu NyONMUYHOTO yIpaBleHHUS, HaJleJIeHHBIMUA QYHKIUSIMU TI0
PerynupoBaHui0 B 001acTU 3allUTH INIpaB MoTpebuTened, SBASIOTCS B Ipefenax
KOMIIETEHIINH:

a) B 00/1acTH 3alIUTH XU3HU U 300POBbA MOTpebuTeneit - MUHUCTEPCTBO
3[paBOOXPaHEHUS;

b) B obGnacTu aBTOMOOUIILHOTO, BO3AYLIHOTO, BOOHOTO U XK€JIEe3HOMOPOXKHOTO
TPAHCIIOPTa - I[eHTPaJbHHIN OTpPaClIeBOW OpraH NMyO0JMYHOTO yIpaBjeHHUs B o0nmacTu
TPaAHCIIOPTA;

c) B 0071aCTH CTPOMTENLCTBA - HalWoHANbHAS HHCIEKIMS MO0 TEXHHYECKOMY
HaA30pYy;

d) B o6nmactu TypusMa - ATEHTCTBO TypU3Ma;

e) B obOmacTu SJIEKTPOHHBEBIX KOMMYHI/IKaL[I/IfI - HaunuoHanbHOE areHTCTBO IIO
PEryinpoBaHurIO B obmacTu SJIEKTPOHHBIX KOMMy'HI/IKaI.II/Iﬂ u HHQ)OpMaL[I/IOHHLIX TEXHOJIOTUH;

f) B oTHOmEHUU CyOBEKTOB, MPEAYCMOTPEHHBIX YaCThIO (2') crathu 4 3akKoHA O
HaunonanbHOU KOMUCCHY 10 prHAHCOBOMY PHIHKY Ne 192/1998, - HanvoHanrHass KOMUCCUS
110 (MHAHCOBOMY DPHIHKY;

g) B 00JlaCTV NHUIIEBHIX IPOAYKTOB Ha BCEX 3TalaxX IPOLOBOJILCTBEHHOM LIENU -
HaimoHambHOE areHTCTBO 110 6e30MaCHOCTY MHUIIEBLIX IIPOAYKTOB.

(2) KoHTponb cobniogeHus MONO0XKEHUNM 3aKOHODATENNbCTBA O 3allUTEe IIPaB
notpebutenedl B 4acTu, Kacatinelica 6e30MacHOCTA W KayecTBa TOBApOB U YCIHYT,



BBEOEHHBIX Hd PBEIHOK HJIX IIPENOCTABJIEHHBIX Hd PBIHKE U IIPEAHA3HAYEHHBIX HOTpe6I/ITeHHM,
B TOM 4YHCJI€ B YaCTH, KaCawIIeucs CIIpaBE€JINBEIX IIPAKTUK B COOTBGTCTBYIOH.IGI‘;I o0J1acTH,
OCYHIECTBIISAETCA:

a) B o0macTu IMAINEBHIX IIPOAYKTOB Ha BCEX 3TallaX HpOJIOBOJ'IbCTBGHHOfI IeIIo4Ku -
HarmyoHasibHEIM areHTCTBOM I10 0e30macHOCTH IMUIIEBLIX IIPOOYKTOB;

b) B o6nacTu meKapcTs, papMalleBTHUYECKOM U MapadapMalieBTUYeCKOM TPOIYyKINYU U
MeOUIMHCKUX U3[eNINi, a TakKXke B 0071aCTH APYTUX TOBAPOB M YCJYT, MPEI0CTaBIsIEeMBIX
noTpebuTtensiM GapMaleBTUYECKUMHU IPEANPUATHIMU U YIPEKIEHUSIMYU, - ATEHTCTBOM II0
JIeKapCTBaM U MEOUIIMHCKUM U3IENIUSIM;

c) B obrmacTu aBTOMOOMIBHOTO, BO3OYIUIHOTO, BOOHOTO U KeJEe3HOMOPOXKHOTO
TPaHCIOPTa - TOCYJAapCTBEHHBIMU OpPraHaM#, HafeleHHHIMH (QYHKOUSIMU 10 KOHTPOIIIO
aBTOMOOMIIPHOTO, BO3AYIIHOTO, BOOHOTO M KeJIe3HOJOPOKHOTO0 TPAHCIIOPTa, COTJIaCHO
cepamM KOMIIETEHIIUY;

d) B 00macT¥t MPOMBIIIIEHHOM 0€30ITaCHOCTH ¥ CTPOUTEIHCTBA -
HanmoHanpHOM MHCIIEKIMEH 110 TEXHNYECKOMY Haf30py;

e) B 00/TaCTsIX 9HEPTeTHKH, BOOOCHAOXKEHNS U KaHaIU3aIluu -
rOCyIapCTBEHHEIM OPTaHOM, HafleIeHHEIM (QYHKIUSIMHU 110 PETYIUPOBAHUIO B 9HEPTETHUKE U B
00J1acTU BOOOCHA0OXKEHUS U KaHAIU3alluu;

f) B o6nmacTu 97MeKTPOHHBIX KOMMYHUKaIui - HaluoHaNbHEIM areHTCTBOM II0
PEeryaupoBaHuIo B 00JIaCTH 3JIEKTPOHHBIX KOMMYHUKAIMN 1 HHPOPMAIIMOHHBIX TEXHOJIOTHH;

g) B OTHOLIEHWH CYOLEKTOB, IPeAyCMOTPEHHEIX 4acThio (2') ctaThd 4 3aKOHa 0
HanuonanbHOM KoMHUCCUY 110 puHAHCOBOMY PHIHKY Ne 192/1998, - HauroHanbHass KOMUCCUS
110 (GUHAHCOBOMY DHIHKY.

(3) OpraHsl, yKa3aHHBIe B 4acCTu (2), BHIIONHAKT B IIpefeaX KOMIETEHIUU
OCHOBHHIE (DYHKIIMM, IPEOyCMOTPEeHHBIe TyHKTaMu a), d)-k), 0)-bb) wactu (4) ctaTteu 35, u
IIPUMEHSIOT COOTBETCTBYIOIIMM 00pa30M IIOJIOKEHUST HACTOSIIEero 3aKoHa.

(4) OpraHbl, yKa3aHHBIE B 4acTH (2), IPeACcTaBigl0T €XeroqHo 1 1Mo TpeboBaHUIO
['ocymapCTBEeHHOM MHCIEKIIMM M0 HAA30PYy 3a HENHUIIEBLHIMU NMPOAYKTaMHU M 3alllUTe IIpaB
nmoTpebuTenelr nHGOPMAIUIO O JesITeIbHOCTA B 0071aCTH 3alllUTH IIPaB IOTpedUTesel U
y4aCTBYIOT B IIOATOTOBKE T'OJIOBOTO OTYETa O 3alllUTe IIpaB IMOTPeOuTeNen.

Cratbs 36'. [IeiiCTBUS ¥ Mephl OPraHOB MyOIMYHOTO
yIpaBieHus, HafleJIeHHBIX PYHKIUSIMU
II0 3allluTe IIpaB IOTpebuTenei

B cnydae BHISIBIEHHS HapyIIEHUU B XOMle WX IO pe3yiabTaTaM rOCyHapCTBEHHOT O
KOHTPOJIA OpraHbl MyOJUYHOTO yIpaBleHHUS, HafleleHHble QYHKIMSAMHU 0 3alluTe IIpaB
nmoTpeOuTenel, B mpeneiaXx CBOeM KOMIETEHIIMHM COTrJacHO 4yacTu (2) ctatbu 36 u B
3aBUCUMOCTH OT TSIXKECTH HapYIIeHWU BHOAIOT NpPEeANuCcaHus U/UNU PeKOMeHOalluH,



IPUMEHSIT CAaHKLUUU WU/UIM OTPaHUYUTENIbHEIE MepH B Npefefiax, NPegyCMOTPEHHBIX
3aKOHOM. B cnyyae TAXKWAX HapyLIEHUU B COOTBETCTBUHU C IIOJIOXKEHUSIMU 3aKOHa O
rocygapctBeHHoM KoHTpose Ne 131/2012 mMoryt HOpUMeHATHCHA CHeOyloIiue
OTPAaHUYUTENIbHLIE MEPH:

a) IPUOCTAHOBIIEHNE OEsTeJIbHOCTH TOPTOBOM €OWHHUIIE B CIydae peanu3aluu
X03IUCTBYIOUIAM CYOBEKTOM (DasbCUuPUIIMPOBaHHOM (IIOAOENIbHOM) MPOAYKIKMY TN OKa3aHUs
He COOTBETCTBYIOUIUX TPeOOBAHUAM YCIYT, CO3MAIOUIUX MPSIMYI M HEIMOCPEACTBEHHYIO
yIrpo3y 3M0POBLI0 MU XHU3HM HmoTpeOutesnei, ecnu OONbInas 4YaCcTh KaTeropuu
BHICTAaBI€HHOM Ha IpPOJaxy B TOProBOM eOUWHHUIEe MNPOAYKIHUHU SABISIETCH
dbanbcuuIupoBaHHOU (MOAOENbHOM) uaM OONbllas 4YaCTh OKa3hlBAeMBIX YCIIYT He
COOTBETCTBYeT TPeOOBaHUSAM U UIbITHE MPOTYKIIUU U3 MIPOOAXKHU C OledYaThIBAHUEM IapTUU
banbcupuIMpPOBaHHOK (MTOOOENbHOM) IPOAYKLIUHN NTU0O0 MPHOCTAHOBIEHNE OKa3aHUS yCIyT
Ha IePHOJ OCYIIEeCTBIeHUSI KOHTPOJIS HeBO3MOXKHE 0€3 MPUOCTAaHOBIIEHUS KOMMEPYECKOM
HOesITeNbHOCTH BCEX TOPTrOBOM €OUHULILL;

b) 3ampeTr Ha peanu3aldio onpeneneHHON GalbCUOUIUPOBAHHOU (MOOOEILHOM)
IPOOYKIUHN C OlleYyaThiBaHWMEM MapPTUM UK 3alpeT Ha OKa3aHWEe ONpedesiIeHHBIX He
COOTBETCTBYIOIIUX TPEOOBAHUSAM YCIIYT, €CIU OaHHBIe ITPOAYKTH UK YCITYTH CO3[AI0T YyTPO3y
300POBBIO UJIKM XHU3HU IMOTPeOuTesnei u eciu O00JIbIIas YacTh KaTeropuil BHICTABIEHHOM Ha
NIpofaxy B TOPTOBOM eAUHUIlE MPOAOYKIUU UK OGOINbINas 4aCcTh OKAa3bIBAEMBIX YCIIYT
COOTBETCTBYIOT TpeOoBaHUAM U HUIbATHE (PanbCcuDUIUMPOBAHHON NPOOYKIUU HIH
IIPUOCTAHOBJIEHNE OKa3aHMUsS He COOTBETCTBYIOIIMNX TPeOOBAHUSAM YyCIIYT BO3MOXKHE 0e3
IIPUOCTAHOBIEHUS KOMMEPUYECKOH MesATeIbHOCTHA BCeM TOPTOBOM €IUHUIIHL.

Crarbsa 37. OpraHbl, HafieJIeHHBIE QYHKIIASIMA KOHTPOJIS
HeCIIpaBe[JIuBLIX YCIIOBUM B JOT0BOPAx

(1) TocymapcTBeHHAsi MHCIEKLUUS IO HaA30PYy 3a HENUIIEBHIMU IPOAYKTaAMU U
3aluTe IpaB NOTpebuTesnel OCyIeCTBIseT KOHTPOIb 3a COOMI0NeHUEM TI0JIOKEHUY CTaTen
1069-1072, 1075-1079 u 1081 'paxxpmaHCKOTO KOAEKCa B YaCTH, Kacalollerucs SOTOBOPOB C
OTPeOUTENIIMU U YCTAaHOBJIEHUS HECIIPABEOIUBHIX YCIOBUM B [OT0BOpPax, 1Mo TpeGoBaHHUIO
noTpeOuTeNs UK Mo COOCTBEHHOU UHULIMATUBE, B COOTBETCTBUM C 3aKOHOM. [TonoxeHus
HaCTOSIIEH YacTH He IPUMEHSIOTCS K Cy0beKTaM, IpeyCMOTPeHHEIM YacThio (2') cTatey 4
3akoHa 0 HannoHanbHOM KOMUCCHHU 110 (prHAHCOBOMY PRIHKY Ne 192/1998.

(2) HaumoHanbHasgs KOMUCCHUS IO (UHAHCOBOMY PHIHKY OCYIIECTBJISIET KOHTPOJIb
cobnonenus cyO6beKTaMM, NPegyCMOTPeHHHMH dYacThio (2') crateu 4 3akoHa o
HaumoHanbHOY KOMUCCHU IO (GUHAHCOBOMY PHIHKY Ne 192/1998, monoxeHuu craTeu
1069-1072, 1075-1079 u 1081 'paxxmaHCKOTO KOAEKCa B 4aCTH, KacalollelCcs 3aKII04YeHUs
IIOTOBOPOB C NMOTPeOUTENSIMU U KOHCTaTUPOBAaHUS HECIIPpaBedJIUBLIX YCIIOBUY B JOTOBOPAX, 110
oOpaliieHuo MoTpebuTess umu 1Mo CoO6CTBEHHOM MHUIIMATHBE, B COOTBETCTBUM C 3aKOHOM.

(3) KomMepcaHT 00s13aH IpefocTaBUTh ['0CymapCTBEHHOM MHCIEKIIUY 10 HaA30py 3a
HEeMUINeBEIMA IMPOOYKTAaMHU M 3alluTe MpaB moTpeOuTeniedl uau 1mo o0CTOSATENbCTBAM
HannoHanbHOU KOMHUCCUM IO (pMHAHCOBOMY PHIHKY, IO 3alpoCy, KOMKUM C OpUTHHAaa
IOAJIeKallluX KOHTPOJII0 TOTOBOPOB C IMOTpeduTesneM, ¢ CoOOIeHneM 3aKOHOAAaTeILCTBA O



3allliTe ITIE€PCOHAJIBHBIX ONdHHBIX U OPYIUX 00513aTeIbCTB COOIIOMIEHUS KOH(l)I/II[eHL[I/IaJ'IbHOCTI/I,
IMpegyCMOTPEHHEIX 3aKOHOM HIJIK JOTOBOPOM.

(4) B cny4yae ycTaHOB/IEHUS HeCIIPaBe[IUBLIX YCIIOBUM B JOTOBOPE, 3aKII0YEHHOM C
notpebuteneM, ['ocymapcTBeHHAs MHCIEKLUS 0 HAO30PY 3a HENHULIEBEIMU NIPOAYKTaMHU U
3aluTe mpaB moTpebuTened unu mo obCTOsITenbcTBaM HalmoHanbHas KOMHUCCHUS IO
(GUHAHCOBOMY DPHIHKY COCTaBlsgeT KOHCTATHUPYIOIWMKA aKT X oOpallaeTcs B CymeOHYIO
MHCTAQHIMIO C UCKOM O NMPU3HAHUU HUYTOKHOCTU 3TUX YCJIOBHI.

(5) B cnydae yCTaHOBNIEHUS HeCIpaBeOJIUBHIX YCIIOBUM HOTOBOPHBIX IOJIOKEHUH,
pa3paboTaHHBIX [/Ig KMCIOIb30BAaHUS BO MHOXECTBE [OTOBOPOB, cymeOHas MHCTAHIIUA
KOHCTATUPYeT HUYTOXKHOCTh 3TUX YCIOBUM, pacmopsxkaeTcs 00 HUCKIIOUYEHUU HUX U3
IOTOBOPA, Hajaras Mpyd 9TOM Ha KOMMepcaHTa 0013aHHOCTh MCKIIIOYUTDL 3TU yCJIOBUS U3
IOTOBOPOB C TEM XK€ ITPEIMeTOM, 3aKJII0OUeHHbIX C OPYTUMH IOTPeOUTENsIMY, a TaKXKe 3alpeT
BKJIIOYATh TAaKHe YCJIOBUS B APYrHe MOTOBOPH, KOTOPHE OYOyT 3aKIIOYaThCS C
IIOTPEOUTEISIMU.

(6) IOnsg nmpenoTBpallleHHWs BKIIOYEHUS B [OTOBOPHI HECIPABEOIUBHIX YCIIOBUMU
IEeWCTBUS, YKa3aHHbIE B YacTaXx (4) u (5), MoryT OBITh HallpaBlIEHbI OTHIEIbHO UJIA COBMECTHO
IPOTUB PsAfa KOMMEPCAHTOB M3 TOr0 e CEeKTOpPa 3KOHOMHUYECKOTO Pa3BUTHUSI U
nudpoBU3aNUU UNU UX 00beJIUHEHUHN, KOTOpPHIE MCIIONB3YIOT UJIH PEKOMEHOVIOT
WCIIOJIb30BaTh TaKue XK€ NOTOBOPHBIE YCJIOBUS WM aHAJIOTUYHBIE YCIIOBHS.

(7) IMoTpebuTesnb, HEIIOCPEACTBEHHO MOTEPIEBINUY yiIepd B CBSI3U C JOTOBOPaMH,
3aK/I0OYEeHHBIMU C HapylIeHWeM II0JI0KeHUM 3aKOHa, WU 00IleCTBeHHbe 00beqUHEeHUS
noTpeOuTesel BIpaBe B IPeIyCMOTPEHHOM 3aKOHOM IIOpPSOKe IOfaBaTh UCKU B CyneOHYIO
MHCTAQHLMIO B 3aIIUTy NTPaB ¥ 3aKOHHLIX MHTEPECOB IMOTEPIEBIIUX MOTPEOUTENEN C LETBIO
NPU3HaHUS HUYTOXHLIMU [OOTOBOPHHEIX YCJIOBUM, KOTOpPhe IpeAnojaramoTCcs
HeCIpaBeOIUBHIMU.

Crartbs 38. Opras no Hag30py 3a COOMOOEeHNEM
3aKOHOMATENIbCTBA B 0071aCTU 3aIIUTH

IIpaB nOTpebuTene Mpu 3aKI0YeHuN
OVCTaHIIMOHHBIX JOTOBOPOB U IOTOBOPOB,
3aKJII0YEHHBIX BHE TOPTOBHIX IOMEIIEHU N

(1) FTocymapcTBeHHas MHCIEKIUS 10 HAA30Py 3a HENMHUIIEBHIMU NPOAYKTaMHU U
3allUTe IMpaB NMOoTpebOuTened SBASETCS OPTraHOM IO HAA30py 3a coOnMopeHUEM
3aKOHOJaTenbCTBa B 00/acTu 3al[UTH IpaB NoTpebuTened NpU 3aKIIOUYEHUHU
OACTAaHUIMOHHBIX JOTOBOPOB M [AOTOBOPOB, 3aK/IIOYEHHBIX BHE TOPTOBHIX IIOMEINEHHUH,
BK/IIOYas nmomoxenusa crateun 863, 1013-1024, 1052-1065, 1158 u 1159 I'paxmaHCKOTO
KOJ€eKca.

(2) HammonanpHasi KOMUCCHS IO (UHAHCOBOMY PHIHKY SIBISIETCS OPTaHOM Haf3opa
3a coOniofeHUeM 3aKOHOMAATENbCTBA O IIpaBax NOTpebOuTened NMPU 3aKIIOUYEHUU



OUCTAHIMOHHBIX OOTOBOPOB M [JOTOBOPOB, 3aKJ/IOUYEHHHIX BHE TOPTOBHIX IIOMEIIEHUU C
cyObeKTaMu, IPeNyCMOTPEHHBIME 4acThio (2') cTaTey 4 3akoHa 0 HaluoHampHON KOMUCCHH
10 ¢pmHaHCOBOMY PHIHKY Ne 192/1998.

(3) B mensax npekpalieHUs HapyIIeHUS OJI0KEeHUY, TPeIyCMOTPEHHBIX YacTamu (1)
1 (2), moTpebuTenu UIM UX 3aKOHHBIE NIPEACTaBUTENU U OOL[eCTBEHHHBIE 00beNUHEHUS
noTpebuTenel, UMeIIMe 3aKOHHbBIM UHTEPEC T10 3alllUTe MOTpedbuTesnen, MOTYT:

a) MpeObsABNATh CygeOHBIe UCKM K KOMMepCaHTaM, COBEPUIMBIIUM HapyIIeHUS
3aKOHOJaTeNbCTBa, MPETyCMOTPEeHHOr0 YacTsamu (1) u (2); unm

b) obpamaTtsca B ['ocymapCTBeHHYI0 MHCIEKIIAIO IO HaA30Py 3a HENHUIIEeBHIMU
IPOAYKTaMU M 3alllUTe IpaB moTpedurtenei unum mo ob6cTtosiTenbcTBaM B HallMoHaNIbHYIO
KOMMCCHIO ITI0 (MHAHCOBOMY PHIHKY C IIe/IbI0 IIO0Ja4y¥ COOTBETCTBYIOIIMM OPraHOM HCKa B
cyne0OHYyI0 MHCTAHLIXI0O B OTHOWIEHWM KOMMEPCAHTOB, OONYCTUBIIMX HapyIIEHUS
3aKOHOJaTeNbCTBa, IPEOyCMOTPeHHbIe YacTamMu (1) u (2).

(4) OpraHbl nyONIWYHOU BIIACTH, HafeleHHbe QYHKUUSMHU 10 3alluUTe IIpaB
noTpebuTenel, ¥ KOHKYPHUPYIOIIMe KOMMEPCAHTH MOTYT oOpalnaTthcs B ['0CyqapCTBEHHYIO
WHCIIEKIIMIO 10 HAaJ30PY 3a HeNHUIIEeBEIMU ITPOAYKTAMY U 3allUTe ITPaB MOTPeOuTene uim mo
ob6cTosiTenbcTBaM B HaluMoHalIbHYI0 KOMHUCCHUIO IO (PUHAHCOBOMY PHIHKY B CBSI3U C
HapylleHHWeM 3aKOHOOATeNlbCTBA, NPEAyCMOTPeHHBIM dYacTaMmu (1) m (2), B menax
IpeabsiBJIEHUS COOTBETCTBYIOIIUM OPTaHOM BJIACTH CyHeOHHIX MCKOB K KOMMEpPCaHTaM,
COBEPIIUBIINM TaKue HapylIeHHUs.

Crarbs 39. OyHKIIMY OPTaHOB MECTHOI'0 IMyOIMYHOTO
yIIpaBlIeHHU 110 3alllMTe IIpaB MOTpeduTenen

B 1ensx 3alIuTH IpaB MOTPeOUTENeH OpraHkl MECTHOTO MyOIMYHOTO YIIPaBIeHUs B
mpeaenaXx COOTBETCTBYOUIEH afMUHUCTPATUBHO-TEPPUTOPUANTBHOM E€NWHHUIEI COTIAaCHO
3aKOHOOATENbCTBY 00S3aHBI:

a) nHpopMuUpPOBaTh U KOHCY/IbTHPOBATh NMOTPEOUTENIEN, pacCMaTPUBaTh B Ipefeax
CBOEM KOMITETEHITUHN UX Kao0bl B OTHOIIIEHUH:

- MECTHOTO TPAHCIIOPTa;
- KOMMYHAJIbHBIX YCIIYT;

- mesiTeIbHOCTH, HAa KOTOPYI0 MMH COTJIACHO 3aKOHOOATENbCTBY BHIJAKTCS
paspelneHus;

b) mepeafpecoBLIBATH XKal00b OpraHy, HajleleHHOMY QYHKLIKUSMU I10 3alllUTe IIpaB
noTpebuTenel B COOTBETCTBRYIOMEH 001acTH, B ClIydae, €CJIU NpefMeT Kajl00kl BEIXOIUT 3a
Ipenesibl UX KOMIETEHIUY;

c) 6e3o0T1araTenbHO UHGOPMHUPOBATh KOMIETEHTHLIE OPTaHbl O C/Ty4asix BHISIBIIEHUS
banbcuuIUPOBaHHBIX (IOOOEIbHEIX) UJIM OMACHBEIX MPOOYKTOB, YCIYT, @ TaKXe 0 OPYTUxX
Clly4asiX HECOOTBETCTBHUS YCTAHOBJIEHHBIM B HOPMATHUBHBIX aKTaxX HJIM 3asSBIEHHBIM



TpeOOBaHUIM;

d) Bcsiuecku comeicTBOBaTh GOPMUPOBAHUI0 U QYHKIIMOHUPOBAHUIO O0IIECTBEHHBIX
o0bequHEHUN OTPeOuTENeN.

Cratbsa 40. O0mecTBeHHBIE 00BETUHEHUS
moTpebuTeneu

(1) TpaxpmaHe BIpaBe OPraHU30BEIBATHCS Ha JOGPOBOIBHON OCHOBE B 00IECTBEHHBIE
o0beguHeHUs MOTpebuTesnel, OCyIeCTBISIONMINE CBOI HESITENHHOCTh B COOTBETCTBUU C
3aKOHOIATEIbCTBOM.

(2) ObecTBeHHBIE 00BbEOUHEHUS TOTPEOUTETIEN BIIPaBe:

a) IPeObsBNATh UCKU B CyneOHble MHCTAHIIMY B 3allIMTY IIPaB U 3aKOHHBIX HUHTEPECOB
noTpebuTenei 60e3 ymaaTe rOCygapCTBEeHHOMN MOIITAHEL;

b) oOpamaThCcsa Kak B KOHTPOJUPYIOLIME OPTaHbl, TaK U B OpTraHbl IPOKYPATYPHL C
IpenjoXeHueM O IPUBJIEYEeHUU K OTBETCTBEHHOCTHU JIXI, BUHOBHHIX B IPOU3BOMACTBE U
peanu3alyuy NPOAYKTOB, OKa3aHUU YCJIYr, He COOTBETCTBYIOIIMX YCTAaHOBJIEHHHIM B
HOPMATUBHBIX aKTaX UM 3asBIeHHHM TpeOOBaHUSIM, a TaKXe B HapyUIeHUU
IPeNyCMOTPEHHBIX 3aKOHOMATENIbCTBOM IIpaB IOTPeOUTeNney;

c) uHGOPMHUPOBATh Ha OCHOBAHUM IOJTYYEHHBIX OT IMOTpeOuTene xkamobd opraHs,
HajfleJleHHble QYHKLIMUSAMHU I10 3alllUTe IIpaB moTpeduTeel, 0 HECOOTBETCTBYIOIINX MIPOAYKTAX,
yCIyrax;

d) obpamaThcsi B KOMIETEHTHBIM afMUHUCTPATUBHBIM Cyl ¢ TpeOoBaHUEM IIOJTHOMN
UM YaCTUYHOU OTMEHBI M3MAHHBIX OpraHaMu NMYyOIMYHOMN BJIACTH AKTOB, VIEMIISIONIAX
IIpaBa U 3aKOHHBIE MHTEPECH MOTPe0uTeNnel U MPOTUBOPEYaIlNX 3aKOHOATEbCTRY;

e) OPraHU30BLEIBATE IIPOBEJEHNE B YCTAHOBJIEHHOM 3aKOHOM IIOPAOKE 3KCIIEPTUIEI
IIPOAOYKTOB, YCIIYT Ha IpeagMeT X COOTBETCTBUSA YCTAHOBJIEHHBIM B HOPDMATUBHLIX dKTaX HUIIXA
3aABJIEHHBEIM TpGGOBaHI/IHM,‘

f) HanpaBNATH XO3IUCTBYIOUIUM CYObEKTaM U OpraHaM, HafeJIeHHbIM QYHKLIUSIMU 110
3allyTe NpaB MOTpebuTesel, NpeajioXKeHus 10 IOBHIIEHUIO Ka4eCTBa IPOAYKTOB, YCIYT U
3alpeTe peajn3alii HECOOTBETCTBYIOIIUX IPONYKTOB;

g) MUHPOpMUDPOBATh OpraHB, HafelleHHbH e (QYHKOUSIMHU IO 3alluTe IpaB
noTpebuTened, 0 HECOOTBETCTBYIOMIMUX IMPOAYKTaX, yCIyrax WM MPOAYKTaX, yCayrax,
CTaBSAIIUX IOMA yrpo3y XKHU3Hb, 3J0pPOBbe HIU 0€30MacCHOCTb MOTpebuTesneu, O
HeIIPaBOMEPHHBIX YCIIOBUSAX OOTOBOPOB M HeNOOPOCOBECTHHIX NMPAaKTHKaX KOMMEPCAHTOB II0
OTHOIIIEHUIO K ITOTPeOUTEeNsIM;

h) moyy4aTh OT OPraHoOB, HafeeHHLX QYHKIUSIMY 110 3allUTe IIpaB MoTpeduTtenel,
nH(pOpPMAIIMIO ¥ OTBETHI Ha CBOM MPEIJIOKEHUS U 00pallleHus;

i) opraHu30BLHIBATL OMPOC MOTPeOuTesNie B I[eJIsIX BHISCHEHUS OOIIECTBEHHOIO



MHEHHUSA IO BOIIPOCAM Ka4€CTBa PE€AJIM3YEMEIX ITPDOOYKTOB W KX LEHEI;

j) mHbOpMUPOBATh Yepe3 CpedcTBa MacCOBOU MHPOpManuu moTpebutenein o
Ka4yeCTBe NIPOAYKTOB, YCIIYT, O HapylIeHUX UX IIPaB ¥ 3aKOHHBEIX MHTEPECOB, O pe3yyibTaTax
ompoca oO0IIeCTBeHHOT0 MHEHHUSI;

k) ocymecTBIATh MeXOYHApPOOHOE COTPYOIHUYECTBO B 00JIaCTH 3AIIMTH IIpaB
oTpebuTenei;

1) HampaBnsAThL OpraHaM NyOIHWYHOTO yIpaBiIeHUsS NPeioXeHUus 00 U3MeHeHUHU
[EeNCTBYIOIIET0 3aKOHOAATeNbCTBA B 00JIaCTH 3aIlUTHL IIpaB OTpeduTene;

M) OCYUIECTBISAThH OESTENbHOCTb 10 WHGOPMHUPOBAHUI0O U KOHCYJIbBTHPOBAHUIO B
o0acTu 3allMTH IPaB MOTPeOUTENEH;

n) NpefcTaBlsATh UHTEPECH MOTPEOUTENIE! B MPOLlecCe Meualuy IIPU pa3pelleHun
KOH(IMKTOB MeXMOY IMOTpebuTeIeM 1 IIPOIaBIIOM/UCIIOTHUTEIIEM.

(3) I[IporpaMMHI, IPOEKTH U HEeSITENbHOCThL 0 MH(POPMHUPOBAHUIO MOTPeOUTENIEH,
mmpepdjaraeMelie 00IIeCTBEHHO-TIOJIE3HEIMH O0IeCTBeHHBIMU 00beqUHEHUSIMHU ITOTPe0uTesne,
MOTYT (GMHAHCHPOBATHCSA TOCYyZapCTBOM Ha OCHOBAHMU 3aKOHA B Cliydae, €CIH 3THU
00BbeIuHEHUS:

a) JIefICTBYIOT HCKIIIOYUTEJIbHO OT MMEHHN U B UHTEpPeCax HOTpGﬁHTeHeﬁ;

b) ABISIOTCS 9KOHOMUYECKM HEe3aBUCHMBIMU OT IPOU3BOOUTEIIEN, UMIIOPTEPOB,
IUCTPUOBIOTOPOB U ITPOIaBIIOB.

(4) ITponenypa mpenyCMOTPEHHOT0 4acThio (3) puHAHCHPOBaHUS yCTaHABINBAETCS U
yTBEPXKOaeTcss MUHHUCTEPCTBOM S5KOHOMHYECKOTO PAa3BUTUS UM IudpoBU3aALUH,
OCYLIEeCTBISAIOIIUM MOHUTOPUHT HCIOJIb30BAHUS BBHIOEIEHHEIX B IeISIX MHPOPMUPOBAHUS
notpebuTenen GUHAHCOBHIX CpPencTB. KpurtepusiMu [ns omnpepeneHus obvema
(buHAHCUPOBAHUS SBIISIOTCS:

a) o0beM ¥ YMCJI0 PAcCIpPOCTPaHEHHBIX B IIENSIX 3alllUTH MpaB moTpebuTenei
TyOIUKaIy;

b) mepuoguYHOCTL ITPOBefieHNs NHGOPMAIMOHHBIX KaMITaHUM AJIs TOTPeOuTene;

C) YKMCIO NpenbsSBIEHHHX B CymeOHbHEe MHCTAHIWH HMCKOB B 3alllUTy IpaB
noTpeduTene;

d) BnajeHue KOHCYIbTAIlMOHHBIM OIOpPO WM NPSIMOM Tene@OHHOW NUHUEH MO
KOHCY/IbTHUPOBaHUS MOTpebuTeNeld, OXBaThIBalollleli He MeHee ONHOU TpPeTH
AOMUHUCTPATUBHO-TEPPUTOPHUATILHEIX €IUHUII.

I'maBa VII

VCKH B 3AIIIUTY IPAB IIOTPEBUTEJIEA



Cratbs 41. Vicku B 3aIlUTY IIpaB OTpebuTene

(1) Mcku B 3amuTy IpaB moTpebuTened MOTYT NPedbsABIASTHCA B CymeOHYIO
WHCTAHIIMIO CAMUMU TOTPeOUTENSIMU UM UX IPEICTAaBUTENISIMH, YIOIHOMOUYEHHBIMHU
opraHamMu NIyOJIMYHOTO yIpaBleHUS UK OOIIeCTBEHHBIMU O0BbeOUHEHUSIMHU MOTPEeOUTENEeN.

(2) Ucku B 3amuTy mpaB noTpeduTenell MpeabsaBIsSiOTCS B CyoeOHble MHCTAHIIUY B
COOTBETCTBUU C IPEAYCMOTPEHHHIMH 3aKOHOOATEIbCTBOM cCpokKamu. IloTpeburenu
0cB06OXKJAIOTCSA OT YIJaTH TOCYyHAapCTBEHHOM MOIIJIMHBEI IO MCKaM B 3alIUTy MpaB
noTpebuTenen.

(3) Oprannl, HafleneHHble GYHKIUSIMHU 110 3alllUTe IpaB MOTPeOuTeNnei, MOTYT
IPEeCTaBASITh UHTEPECH MoTpebuTened B cyneOHOW MHCTAHIUU B IIeJISIX 3AIMUTHl IpPaB
IOTpebuTeneu.

(4) TIpomaBell, UCIIOJTHUTEIh OCBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 3a HEMCIIOTHEeHHUe
UM HeHafJiexalllee UCIIOJIHEHWE CBOMX 00si3aHHOCTEM MU00 3a NMpuYrHEeHue yuepba, ecnu
MOKaXyT, YTO 3TU (AKTHI TPOU3OIIIH BCIEACTBIE POPC-MaKOPHBEIX 00CTOSTETHCTB.

(5) IMoTpebuTtenu u X039UCTByIOIINEe CYOBEKTH B ILIENAX pPa3pelleHus CIOPOB,
KacCalolMUXCs 3allUTHl MpPaB moTpeburteneit, MOryT MOOPOBONBHO HAadaTh IPOIEOYPY
Meauallii WM aJbTePHATUBHOTO Pa3pelleHHs] CIIOPOB IO 3alllMTe IIpaB MoTpeduTesned.

(6) ITponenypa Menuauuu B cily4ae pa3pelleHus CIIOPOB, KaCAOMUXCS 3alUTH IIPaB
noTpebuTenel, permtaMeHTUpyeTcss 3akoHoM o memuaruu Ne 137/2015.

CraTrbs 42. OTBEeTCTBEHHOCTH IIPOJaBIa, UCIIOTHUTES
3a HapyllleHue YCTaHOBIEHHBIX CPOKOB

(1) 3a HapylneHue CPOKOB, IPEeAyCMOTPEHHEIX YacTaMu (8) u (23) ctateu 20 u
yacThio (1) craTeu 21, mpomaBel], UCIIOIHUTENb YIIJIAYUBAIOT IOTPEOUTENTIO 32 KaXKIbIM OeHb
(4ac, ecnu CpoOK OIpefeNieH B Yacax) IPOCPOYKM HEYCTOMKY B pa3Mepe OJHOTO IIPOLeHTa
IIeHBI TPOMIYKTA, YCIYTH, MeNCTBYIOIIEN Ha NeHb PAaCCMOTPEHUS XKaT00bl TOTPeOuTeIs.

(2) Pasmep mrpada, yka3zaHHOTrO B 4acT# (1), He MOXKET IIPEBHIIIATh [IeHYy IPOAYKTa
UJIY 1IeHY ONpeieJIeHHOT0 BU[la BHIIIOJIHEHUST paOOTh/IPeNoCTaBIeHUusT YCIYTy UK o0Ie
CTOMMOCTH 3aKa3a B Clydyae, €CJIi CTOMMOCTh IPOAYKTa MK ONpPeHelleHHBIN BHUJ
BBLITIOJTHEHUST PA0OT/IPeoCTaBIeHUs YCIYT He YCTaHOBJIEH HOTOBOPOM.

(3) B cnyyae HapylleHUs YCTaHOBIIEHHBIX COTJIAaCHO CcTaThe 29 CPOKOB Hadaja U
OKOHYAHUS OKa3aHUS yCHAYTU (BHIIIOJHEHUS PabOTH) UM Ha3HAUEHHHIX IOTpebuTeneM
HOBBIX CPOKOB MCIIOJTHUTENb yIJIaYMBaeT NOTPeOUTENIO0 3a KaXAkK OeHb (4ac, eclii CPoK
oIpeneseH B YacaX) NIPOCPOYKU HEYCTOUKY B pa3Mepe OBYX NPOLEHTOB I[eHHl YCIyTU
(paboThl).

(4) OoroBopoM 00 OKa3aHUM YCAYTH (BBHIIOTHEHUX PabOTHI) MOKET ObITh YCTAHOBJIEH
Oosee BHICOKU pa3Mep HEYCTOUKH.

(5) Vmnara HeyCTOUKM ¥ BO3MelleHHe yiepOa He 0CcB0OOOXKAaloT NMpoAdaBlia,



VCTIOJTHUTENS OT WCIIOJIHEHUS BO3JIOKEHHBIX Ha HEro 00s3aTelIbCTB rnepen HOTpGﬁI/ITeHeM.

(6) TpeboBaHus moTpebuTens o Bo3MellleHUM yilepba U ymjaaTe HEYCTOMKH,
IPEeIyCMOTPEHHOM HACTOSIIMM 3aKOHOM HJIM JOTOBOPOM, IMOAJIEXKAT YHOBIETBOPEHUIO
IPOOaBIOM, HCIIOJHUTeNeM 0 000I0OHOMY COTJIaCHI0 MU B CyneOHOM MOpSOKEe B
COOTBETCTBUHU C 3aKOHOHATEIHCTBOM.

(7) TIpu ocymiecTBIEHUM YIOJTHOMOYEHHBIM OPraHOM KOHTPOJIS IO Kajobe
oTpeOuTesns IpomaBel, UCIOIHUTEIb HECYT CBSI3aHHBIE C 9TUM PACXO[bl, B TOM YHCJIE 110
IIPOBEMIEHUI0 9KCIIEPTHU3LI U UCILITAHUM (TECTUPOBAHUS), €CIIN IOC/IeHNE MTOATBEePKOAI0T
HECOOTBETCTBUE MPOAYKTa, YCIYTY YCTAHOBIEHHLIM B HOPMATUBHEIX aKTaX UJIX 3asBI€HHBIM
TpeOOBaHUIM.

Crarbsa 43. OTBETCTBEHHOCTH 3a HapylleHHUe
II0JIOKEHUY HaCTOAIIero 3akoHa

(1) HapyumeHue monoXeHUX HACTOSIIET0 3aKOHA BI€YET OTBETCTBEHHOCTDH B
COOTBETCTBUU C AEUCTBYIOIIMM 3aKOHOAATEIbCTBOM.

(2) PaccMoTpeHne TpaBOHaPYIIeHU U Ha3HauYeHNe HaKa3aHUY 3a IPaBOHAPYIIEHUS
B CJIydyae HapylleHUs HaCTOSLIero 3aKOHa OCYIIEeCTBIIAIOTCSA B COOTBETCTBUM C IPOLeypaMu
Y TIOJITHOMOYMSMH, YCTaHOBIEHHBIMU KOgeKkcoM 0 IpaBOHApPYILIEHUSX.

I'maBa VIII
COTPYIHHUYECTBO I10 BOITPOCAM
TPAHCTPAHUYHBIX HAPYIIEHUM B
OBJIACTH 3AIIUTHI IIPAB IIOTPEGUTEJIEN
Yacts 1
HWHCcTUTYIHMOHaIbHasA 0a3a IJIsi COTPyAHUYECTBa
10 BOIIPOCaM TPaHCTPAaHUYHBIX HAPYyIIeHHH
B 00/IaCTH 3alUTHI IPAaB MOTPeOUTE IeH
Crarbsa 44. Opranbl, KOMIIETEHTHEIE B cepe
COTPYIHUYECTBA [10 BOIIpOCaM
TPAHCTPAHUYHLIX HAPYIIEHUU
B 0071aCTH 3aIUTH IIPaB
noTpebutenen

(1) B kauecTBe emuHOro 6IOPO CBA3U B cpepe COTPyOHHYECTBA IO BOIPOCAM



TPAHCTPAHUYHBIX HAPYLWIEHUH B 007ACTHU 3AIMUTH IpaB MOTpebuTeneid Ha3dHAYaAETCS
['ocymapcTBeHHass MHCIEKIUS 0 HA30PYy 3a HENHUIIEeBRIMU NMPOOYKTaMU U 3allUTe IIpaB
noTpebuTenen.

(2) ITepeyeHs OpraHoB, KOMIIETEHTHHIX B cepe COTPYAHUUECTBA IO BOIpPOCaAM
TPaHCTPAHUYHBIX HapylleHW# B o061acTH 3alUTH IpaB norpebuTened (manee -
KoMnemeHmMHble Op2dHbl) W HUCIONb3yeMass MMU HOpMaTHBHas 0a3a yTBepPXKHalOTCH
[IpaBUTEIECTBOM.

(3) KoMImeTeHTHBIE OPTraHbl UCIOMHSAIOT CBOU IIOJTHOMOYMS Ha OCHOBAHUU HACTOSIIEN
rJIaBH ¥ [eNCTBYIOT B MHTepecax nmorpebutesneit Pecnybnuku MongoBa, a Takxke II0
COOCTBEHHOM MHUIIMATHUBE.

(4) OTBETCTBEHHOCTh 3a KOOPAUHAIIWIO OCYIIECTBISEMOM KOMIIETEHTHHIMU OpraHaMu
B CBSI3M C TPAHCT'PAHWMYHLIMHU HAPYIIEHUSIMU OeSITeIbHOCTH 10 IPOBEPKEe U KOHTPOIIIO U 110
obecrieyeHnIo COOMIONEHNsT 3aKOHOIaTeIbCTBA BO3/IaraeTcs Ha eiuHOe OI0PO CBSI3M.

(5) Pecny6nuka MosgoBa NMpU MOCPENCTBE eAUHOTO 0I0PO CBSI3W TapaHTUPYET
3(p(PEeKTUBHYI0 KOOPOWHALMWI NpPUMEHEHUS KOMIETEHTHHIMU OpraHaMy I[I0JIOKEHUU
HACTOALIEH TJIaBHI.

(6) TocymapCTBeHHBIM KOHTPOJIb B 00jlacTU 3allUTH INpaB MOTpeOuTeneu B
OTHOIIEHUY JIUL, OCYILECTBISIOIIUX MPEeAIPUHUMATENIbCKYI0 OeITeIbHOCTh, MJIaHUPYyeTCd,
OCYILIECTBJIAETCS U PETUCTPUPYETCS B COOTBETCTBUU C IOJIOXKEHUAMH 3aKOHa O
rocymapcTBeHHOM KOHTpoJjie Ne 131/2012 u o 06CTOSITENILCTBAM B MOPSOKE, YCTAHOBIEHHOM
KopekcoM 0 mpaBOHAPYIIEHUAX.

(7) Kaxnawlii KOMIIETEHTHBIM OpraH o0jlafaeT MPefyCMOTPEHHEIMU B YacTax (1), (2),
(5) u (6) craTthbu 45 MUHUMAJbHEIMU KOMIIETEHIIUSIMU IO KOHTPOII M 00eCcIedyeHUIo
coOmMomeHnsT 3aKOHOJaTeIbCTBA, HEOOXOIUMEIMHU [JIST IPUMEHEHUS OI0KEHUN HacCTOsIIen
TJIaBHl, ¥ OCYLIECTBJIIET UX B COOTBETCTBUHU C 4acThIO (8) cTaThu 45.

Crarbsa 45. [lonHOMOYYUS KOMIIETEHTHEIX OPraHOB
B paMKaX COTPyOHUAYECTBa II0 BOIIpocaM
TPaHCI'PAHUYHLIX HAapYIIEHUN

B 00J1aCTH 3alXTH IIpaB 0TpebuTenei

(1) KomnmeTeHTHLIe OpraHk 00JamaloT 1O MEHbINEN Mepe CIedyIUMHU
KOMIIETEHIIASIMU 10 KOHTPOJTIO:

a) UMeTb OOCTYyn K NIOOBIM COOTBETCTBYIOIIMM [OOKYMeHTaM, OaHHBIM HJIU
MH(pOpMalKuK, OTHOCAIIUMCS K HapyIIeHUI0, 3a KOTOPOe HAaCTOSIIe! I1aBoil IPeIyCMOTPEHO
HaKa3aHUe, He3aBUCUMO 0T ux ¢opMmel 1ub0 popmaTa U HaKONUTeNsd, Ha KOTOPOM OHU
XPaHATCS, UM MeCTa XpPaHEHUS;

b) 6e3 ymepba Onsd NpPUMEHEHUS HOPM O KOHQUOEHIMAJbHOCTH U
npodecCHOHAIbHON U KOMMepUYecKou TalHe TpebGoBaTh OT NI0O0TO opraHa NyONUYHOM



BJIaCTH, MyONHMYHOTO yYpeXOeHUs UM J1I060ro pu3ndeckoro nub0 PUAUYECKOTO JIHUIa
IIpefocTaBleHusT NMIOOBIX COOTBETCTBYWOINUX MHGOPMaluM, JHaHHBIX MM OOKYMEHTOB
HEe3aBUCHUMO OT uX ¢opMara 1160 GOPMBI ¥ HAKOMUTEISI, HA KOTOPOM OHM XPaHSTCS, UK
MeCTa UX XpaHEeHUsI, C TeM YTOOBI OIPENleNIuTh, UMEJIO JIX UM UMeeT MeCTO HapylleHue, 3a
KOTOpPOe HaCTOfILIeN IjaBOM IPEeAyCMOTPEHO HaKa3aHWe, M yCTaHaBJIMBaATh [eTalH,
OTHOCSAIIMECS K TAaKOMy HapyLUIeHHIO, a TaKXe OTClIeXHuBaTh (QUHAHCOBHEIE U
nHpOpPMaIMOHHbIE MOTOKM, yCTaHaBIWBaTh MOEHTUYHOCTH JIUI, 3aJelCTBOBAHHLIX B
(bUHAHCOBHIX M UHMOPMAIIMOHHBIX IIOTOKAX, IIPOBEPSATH NH(POPMAIIHMIO O IIJTaTEXKHBIX CUeTax U
UOeHTUGUIMPOBATh COOCTBEHHUKOB Be6-CalTOB;

C) MPOBOAUTH HEOOXOOUMBIN KOHTPOJIb Ha MeCTaX, B TOM 4HCJIe C KOMIIETEHI[HeH 110
BXOMOY B J1I000€e IoMelleHue, Ha J1I00y0 TEPPUTOPUIO WU B T000€ TPAHCIIOPTHOE CPEICTBO,
WCIIONIb3YEeMOE IMPOBEPSIEMBIM KOMMEPCAHTOM [ OCYIIECTBIEHHS KOMMEPYEeCKOH,
IIPOMBIIITIEHHOM, peMecieHHO! 6o nmpodeccruoHanbHOM OesiTeIbHOCTH, B ClIydae HaJTuuus
“H(GOPMAIMU 0 TOM, YTO B HUX HAXOMSTCS MPOOYKTHI, SIBJISIOIINECS IIPeaMeTOM KOHTPOJIS B
COOTBETCTBHUH C 00/IaCThI0 KOHTPOJIS;

d) oOparmaThcs K M000MY IPEOCTAaBUTENIO IPOBEPSIEMOT0 KOMMePCAaHTa UITA YJIeHY
ero ImepcoHasa 3a Pa3bsICHEHUSIMHM OTHOCUTENBHO (aKTOB, HHGOPMALKK THO0 MOKYMEHTOB,
CBSI3aHHEIX C BOIIPOCAMH, SIBJISIOITMMUCS IPEOMETOM KOHTPOJIS, ¥ 3alIMCHIBATL €I'0 OTBETH;

e) B LIe/IsIX TeCTUPOBaHUS MproOpeTaTh MPOAYKTH MU YCIYTH, €CIIU 9TO HE0OX0OUMO
- IOl BEIMBIIIIZIEHHBIM UMEHEM, a TaKxXKe IIPOBOJUTHL UX IIPOBEPKY, HCCIEN0BaHue, TEMOHTAXK
nub0 HUCMBITAaHUS B LENSIX BHISBIEHUS HapyIIeHWHN, 3a KOTOPHIE HACTOSIIEH TIaBOi
IIPelyCMOTPEHO HakKal3aHue, U IONyYeHUS NOKa3aTeIbCTB.

(2) Ons obecrneyeHus: COOMOMEHNST 3aKOHOMATEIBCTBA O 3AIUTE IIPaB IOTPeOUTEIeH
KOMITETEHTHEIE OpPTraHbl 00/1aJaoT 110 MEHbIIIEH Mepe CIeTyIUMMH KOMIIETeHIUSIMHU:

a) IpUHUMATh BPeMEeHHBIE MepHl OJs NpemoTBpallleHHUs PHUCKa HaHECEHHUS
ceppe3Horo yuiepba KOJIJIEKTMBHBIM MHTEpecaM IoTpebuTtenei;

b) mpeanpUHUMATL MOMHITKH MOOMTHCS OT KOMMEpPCAHTa, OTBETCTBEHHOTO 3a
TPAHCTPAHUYHOE HAPYIIeHHEe, NPEenCcTaBlIeHus 0053aTeabCTB IO MPEKPalleHHUIo
COOTBETCTBYIOLIETO HAPYIINEHUs WM IPUHSIThL TaKue 0053aTeNIbCTBa;

C) IPpUHUMATh OT KOMMEPCAHTa 110 eT0 UHUIMATUBE [IOMOIHUTEIbHbIE 00513aTeThCTBA
110 OTHOIIEHHWI0 K BOCCTAHOBUTENIbHBIM MepaM B IO0JIb3y MOTpebuTenei, KOTOPHIM
IpedrnoiaraeMbIM HapylleHWeM OblT HaHeceH yIiep0, UM B COOTBETCTBYIOIIUX CIIydasix
noOUTHCS OT KOMMEpPCaHTa MNpeAcTaBlieHUS 0053aTeNbCTB 10 IPefOoCTaBIeHUIO
noTPeOuTeNIM, KOTOPHIM COOTBETCTBYWOIMM HapylleHueM OBIJT HaHeceH yiiepo,
HafJiexkallnX BOCCTAHOBUTEIIBHBEIX MeD;

d) mpu HeoOXOOUMOCTH IepemaBaTh IOTPEOUTEIIM, 3aIBUBIIUM O HAHECEHHOM MM
TPAHCTPAHUYHHIM HapylleHHeM yinepbe, ¢ KWCIONb30BaHMEM HaJJexXalluX CPenCcTB
nHbopMallnio 0 cmocobax BOCTpeOOBaHMS BO3MEIIEeHHS B COOTBETCTBUU C
3aKOHOOATEIbCTBOM;

e) OTHaBaTh IIHMCBEMEHHEBIE PaACIOPAXKEHHsa IIO IIPEeKpPpallleHHI KOMMEPCAaHTOM



TPAHCTPAHUYHBLIX HapYIIeHUN;
f) mpecekaTp MK 3ampeIaTh TPAHCTPAHUYHbIE HAPYIICHUS;

g) B clly4ae, Korga apyrue a¢gpdheKTuBHBEIE CPEACTBa MIPeKpallleHus UIx 3alpeleHus
TPAHCTPAHUYHOTI'0 HAPYIIEHUS OTCYTCTBYIOT, a TakKXe BO u30exXaHUe pPUCKA HaHECEHUS
cepbe3Horo yiepba KOMIeKTUBHEIM HHTepecaM IoTpebuTenen:

- yOansaTh U3 OHNaWH-uHTepdelca KOHTEHT WIM OTPaHUYMBAThH K HEMY [OCTYI JTU00
pacnopsxkathCsi 00 oToOpaxkeHUU OJNHO3HAYHOTO IpedylnpeXaeHus A NoTpedurener B
MOMEHT [OCTyIIa K OHJIaH-UHTEPPEUCY;

- Tpeb6oBaTh OT MOCTABIIMKA yCAyI XOCTHHTa HUCKIIOYUTH, OTKIIOYUTH UK
OTPaHUUYUThL OOCTYI K OHIAUH-UHTEPDEUCy; UiIn

- B COOTBETCTBYIOUIUX CJiydyasiXx TpeOoBaTh OT ONEPaTOPOB PEeCTPOB yOAIUTh
IIOJIHOCTHIO KBanuGUIMPOBAHHOE AOMEHHOE HMMS U Pa3pelluTh COOTBETCTBYIOUIEMY
KOMIIETEHTHOMY OPTaHy 3aperdCTpPUpPOBaTh €r0, B TOM YHCIIEe MyTeM 0OpalleHus K TPEeThen
CTOPOHE WUJIX OPYrOMy OpraHy nyO0JIM4YHOU BacTu ¢ TpeOOBaHKMEM OCYIIECTBUThH TaKUe MEPHL;

h) Ha3HayaTh HaKal3aHHUS 3a TPaHCTPAaHMYHHIE HapPyIIeHHS, a TaKxke 3a
HecoOmogeHue M000r0 pelleHns, Ipuka3a, BpeMeHHOM MepHl, 00s13aTeIbCTBAa KOMMEPCaHTa
UJTA UHBIX MeP, IPUHSITHIX B COOTBETCTBUM C HACTOSIIEH T'IaBOM.

(3) Haka3aHus, yKa3aHHBEIE B IyHKTe h) yacTu (2), MOMXKHH ObITh 3(PGhEeKTUBHBIMY,
COpa3sMEepPHBIMU U CIEPIKUBAIOIIUMU B COOTBETCTBUU C TPEOOBAHUSIMHU 3aKOHOMATEILCTBA T10
3allKiTe UHTEPECOB ITOTPeOuTENEH.

(4) KoMmneTeHIUS 10 NpeANUCaHUI0 HaKa3aHWM 3a TpaHCTPaHMWYHBIE HapYyIIEHUS
pacmpocTpaHseTcsd Ha Nmi00oe HapylleHHWe 3aKOHOHATENIbCTBa IO 3alllUTe WHTEPECOB
noTpebuTenel, eCid OHO IIpeAycMaTpUBaeT HaKa3aHUS.

(5) KoMIeTeHTHEIE OpTraHBEl IPOBOAAT BHE3allHEIe IPOBEPKM HAa OCHOBAHWHU U B
COOTBETCTBUHU C YCJIOBHUSIMHM, YCTAHOBJIEHHHIMH 3aKOHOM O TOCYHAapCTBEHHOM KOHTPOJIE
Ne131/2012.

(6) KommeTeHTHBIE OpTaHH MNyONUKYIOT N000€e OKOHYATeNIbHOE pelleHue,
00513aTeThCTBO KOMMEPCAHTA UJIM IIPUKA3, U3MAaHHBIM B COOTBETCTBUU C HACTOSIIEH TTIaBOH,
a TakKXe HaHHBIe 00 MOEHTUYHOCTH KOMMepCaHTa, OTBETCTBEHHOTO 3a TpPaHCTpPaHUYHOeE
HapylleHue, B TOM Mepe, B KaKOM 3T0O He0OXOOUMO [Jis 3alUTHl IIpaB U UHTEPECOB
noTpebuTenen.

(7) Tlpu HeoOXOOUMOCTH KOMIIETEHTHBIE OPTaHbl KOHCYIbTUPYIOTCS B 3aBUCUMOCTH
OT cay4asi ¢ OOIIecTBeHHHIMU OO0beOUHEHUSIMH NoTpebutenei, o0beOUHEHUSIMHU
KOMMEPCAHTOB WU JPYTUMHU 3aMHTEPECOBAHHLIMY JIMIIAMU OTHOCUTEIHHO 3(PGHEKTUBHOCTH
00513aTeNbCTB, MIpelaraeMbIX B HEJSIX IIpecedyeHus HapyIIeHu, 3a KOTOPble HaCTOsIIeH
T7IaBOM MMPEOyCMOTPEHO HaKa3aHue.

(8) IlpuMeHeHMEe U OCYIIECTBIEHNE KOMIETEHIINM, IPEOyCMOTPEHHBIX HACTOSAIIEN



CTaTbel, JOJIXKHEL OBITh COPa3MEePHLIMU U COOTBETCTBOBATh 3aKOHOAATENLCTBY. MepHl 1o
IIPDOBEPKeE U 10 00ecredeHuI0 COOMI0eHNS 3aKOHONATENIbCTBA, Kacalomuecs 3allUThl IPaB U
9KOHOMHMYECKUX HHTEPECOB NOTpeOuTeneld, OOJKHHE COOTBETCTBOBATh XapaKTepy
HapylleHus 3aKOHOJATeNIbCTBa 110 3alllUTe UHTEPEeCOB NOoTpeduTesnell Ha TPaHCTPAHUYHOM
YPOBHE U CBSI3@aHHOMY C HUM 0011eMy (paKTUYeCKOMY WU MIOTEHLIXaIbHOMY yIIepoy.

Yactp 2
MexaHU3M B3aHMHOH IIOMOIITH
Crarbs 46. [Ipouenypa 3anpocoB IpefoCcTaBlIeHus
“HpOPMaIuu

(1) Mo TpeboBaHMIO 3ampallMBalOIIero OpraHa 3alpallMBaeMbM OpraH
He3aMe[IUTeNbHO, He mo3uHee 30 OHelM WU B TedeHHe JT000T0 APYroro COrjiacoOBaHHOTO
CpOKa IpefoCcTaBlsgeT eMy Jio0yi0 3HauMMyl0 HHPOpMalnuio, HeOOXOOUMYI0 MO
ompeneseHus TOTO, UMEJIO JIX WM HUMEeeT MeCTO TPAHCTPAaHWYHOe HapyIIeHHe, W I
IIpecevYeHust TaKOTO HapyIIeHUSI.

(2) 3ampamrBaeMbli OpraH IPOBOAUT HEOOXOOUMEBIE COOTBETCTBYIOLINE IPOBEPKU
UK MpUHUMAaeT Ji0o0ble Apyrue HeoOXomuMble NUOO OOCTAaTOYHBIE MepH MO cOOpPy
3amnpamuBaeMord nH@opmanuu. [Ipu He0OXOMUMOCTU ITH AEUCTBUS NMPOBOOSITCS IIPHU
COMIeMCTBUU MPYTUX OPTaHOB MyOIUYHOMN BIIACTH.

(3) ITo mpocrbe 3ampamKBaKIIEro OpraHa 3alpalluBaeMbIH OPraH MOXKeT
melerupoBaTh CIyXKalllero 3alpalluBaioIero OpraHa OJs COMPOBOXIAEHHUS CIYXKaIUX
3ampanmBaeMoro opraHa Ipy IPOBEAEeHUH ITPOBEPOK.

(4) Tlo mpochbe 3ampalluBalOLlero OpraHa 3ampaliiBaeMbIl OpraH IpeaIpuHIMaeT
BCe HeoOXOoOuMble U COpa3MepHLIE MepPH 10 00ecreyeHunIo COOM0Ie s 3aKOHOIaTeThCTRA
0715 IpecedyeHUs WM 3alpelleHus HapyIIeHus IyTeM OCYIIeCTBJIEHUS KOMIIETEeHIUH,
IpenyCMOTPeHHBEIX B 4acTu (7) ctathu 44, u MIOOLIX JOMOJHUTEIbHEIX KOMIIETEHIINH,
IIpefOCTaBIEHHBIX €My 3aKOHOAATETbCTBOM.

(5) 3ampamuBaeMbIl OpraH yCTaHABNIMBAET HajJiexkalllle MepH 10 06ecreyeHuIo
coOnioneHns 3aKOHOAATeNbCTBa, HeOOXOOUMEBIe [/ NpecedeHUs HUIU 3alpelleHus
HapylLIeHUsl, U IPpUHUMaeT UX He3aMe[JIUTEJIbHO, He N03JHee WIeCTU MEeCsleB Iocle
MIOJIy4YeHUs TPOCLOBI, eciu He OyAyT NMpUBefeHb 0cOOble MPUYXHEL IJIg IPOAJeHNs CpoKa. B
cnydae He0OXOOMMOCTHY 3allpallliBaeMbIil OpraH B COOTBETCTBUU CO CBOMMHU KOMIIETEHI[USIMU
Ha3HavyaeT HaKa3aHUS KOMMePCaHTy, OTBETCTBEHHOMY 3a KOHCTaTUPOBaHHOE HapyllIeHUe.

(6) 3ampalIrBaeMblii OpraH MOXKeT MPUHUMATh OT KOMMEPCaHTa 110 er0 NHUIMaTUBeE
IOTIOJIHUTENIbHEIE 00513aTeIbCTBa 0 BOCCTAHOBUTEILHBIM MepaM B I0/IL3Yy MOTPeOuTenew,
KOTOPHIM OBIT HaHEeCeH yilep0 mpefnonaraeMbiM HapylleHueM, UIU B COOTBETCTBYIOIIUX
cly4asX MOXeT IpeAlNpUHUMATh MONBITKU AOOUTHCS OT KOMMepcaHTa 0053aTelbCTB 110
TIPeNJIOKEHNI0O HalJIeXKallliX BOCCTAHOBUTENIBHBIX MeP B IOIL3y MOTPeOUTENIeN, KOTOPHIM
Obln HaHeceH yiepb COOTBETCTBYIOIIUM HapyIIEHUEM.



(7) 3anmpamrBaeMblli Oprad mepuoaudecky HHGOPMUPYET 3alpallnBaioIIuil Oprad o
NEeWCTBUSIX U MepaX, KOTOPhle ObLIM MPEeANPUHSTH, a TaKXKe 0 JeHUCTBUIX U MepaX, KOTOphIe
OH HaMepeH MPeONpuHSTh. 3alpallvuBaeMbil OpraH He3aMe[OJIUTEeNIbHO MHDOPMHUPYET
3ampalIvBaloIui Opral O MPUHATHEIX MepaxX U UX BO3[EWCTBAU Ha HapylleHe C yTOUHEHNEM
CIeNyIOIIUX aClIeKTOB:

a) IPUMEHSIJIUCE JI1 BpeMeHHEBIE MEPHI;
b) mpekpaTunoCh M1 HapyIIeHUE;
C) KaKve Mephl OBIJI0 pelleHo IPUHATE U ObUIHM JIM OHU Pean30BaHbl;

d) B KakoM 00beMe OBINIM IpPenoXkeHb 0053aTelbCTBA IO BOCCTAHOBUTEIBHEIM
MepaM MoTpebuTesnsaM, KOTOPHIM IIpe[inojiaraeéMbeIM HapylieHueM Obll HaHeceH yiiepo.

Crarbsa 47. [Ipouenypsl 3alIpOCOB O B3aUMHOU IIOMOIIU

(1) B cmy4ae 3ampoca 0 B3aUMHOK IIOMOIIY 3alpallrBalOuy OpraH IPegoCTaBiseT
nH(pOpPMaIMo, He0OXOIUMYIO [JIs TOTO, YTOOH 3allpallliBaeMblii OpraH MOT YOOBIETBOPUTH
3alpoc, BKJIo4Yas Bce HeoOXOguMble [l0Ka3aTeJbCTBa, KOTOPEIE MOTYT OBITH IOJIYUEHBI
TOJILKO Ha TEPPUTOPHUH 3allpallliBaOIIero opraHa.

(2) 3ampalrBaIMid Oprad HalpaBiseT 3allpoC O B3aUMHOU ITOMOIIY, YKa3aHHBIM B
yacTu (1), B emuHoe OOPO CBSI3WM B I'OCyZapCTBe 3alpallluBaeMOT0 OopraHa u, OJA
nH(GOPMUPOBaHUS, B eMuHOe OI0PO CBSI3M B I'OCYHAPCTBE 3allpallliBa0IIero opraHa.

(3) Enunoe 610po CBSI3W B rOCY[NApCTBE 3alpalldBaeMoro opraHa He3aMeoJINTeIbHO
HAIPaBJIseT 3aIPOCH 0 B3AUMHOM [TOMOIIX B COOTBETCTBYIOIINE KOMIIETEHTHBIN OPraH.

(4) 3anpocH 0 B3aMMHOU IIOMOIIX W BCe CBSI3aHHBIE C HUMU MHGOPMAIMOHHEIE
CoO00IIeHUS BHIIONHAITCS NMUCbMEHHO Ha CTAaHOAPTHHIX OlMaHKaxX U IepemalTCcs B
37IEKTPOHHOM BH[IE.

(5) CoOTBETCTBYIOIIME KOMIETEHTHEIE OPTaHBl COTJIACOBBIBAIOT SI3LIKOBOU PEXKUM,
KOTOPHIM Oy[IeT UCIOIb30BAThCS OIS 3allPOCOB O B3aMMHOM ITOMOIIY ¥ CBSI3aHHBIX C HUMHU
COOOIIIeHUH.

(6) Ecnu cornacue OTHOCUTEJIBHO SI3BIKOBOTO pexXuMa [Jis 3allPpOCOB O B3aMMHOU
IIOMOIIM He JOCTUTHYTO, OHM IlepefaloTcsd Ha OQUIMATbHOM S3bIKE 3allpalliBalollero
opraHa UM Ha OJHOM U3 O(PUIMANbHLIX S3bHIKOB, NPUHATHIX Ha TEPPUTOPUHU
3anpallyBamIlero opraHa, a OTBETH - Ha O(QUIIMAIbHOM S3BIKe 3alpalluBaeMOro opraHa
n1b0 Ha OJHOM U3 OQUIIMAILHBIX S3BIKOB, IPUHSITHIX HA TEPPUTOPHUM 3alpallrBaeMOro
oprasa.

(7) 3anpamuBaeMbld OpraH OTBeYaeT HEIOCPEACTBEHHO KaK 3allpalliBaiolleMy
OpraHy, Tak ¥ eIUHBIM 0I0PO CBS3U 3alpallliBalOIIET0 1 3alpalliBaeMoro opraHa.

Crarbs 48. OTKa3 B yOOBJIETBOPEHUHU 3allpoca

0 B3aMMHOMU ITOMOIIK



(1) 3anpamuBaeMBl OpraH MOXeT OTKa3aTh B YHOOBJIETBOPEHUU 3allpoca
“H(pOpMaIUu B COOTBETCTBUM CO CTaThell 46, eC/IU BHIIIOJIHAETCS OJHO MJIM HECKOJIBKO M3
CIIeOYIOLINX YCJIOBUU:

a) mocie KOHCYNIbTAalMNU C 3allPAallMBAOIIKMM OPraHOM BEBEISACHAETCSA, YTO
3allpalliiBaeMasd I/IHCI)OpMaL[I/IF[ He HyXKHa II0CJIeJHEMY OJId OIIPpedeJIeHNuA TOro, UMeJIO JIU UIIN
HMeeT MeCTO TPAaHCTPAaHNYHOE HapPYIIEeHHnue 6o CymeCTBYIOT JIM Pa3yMHBI€ OCHOBAHUA
IIOO03PEBATh, YTO TAKOE€ HAPYIIEHUE MOXKET NUMEThE MECTO;

b) 3ampalnuBaIuii OpraH mojaraeT, YTO Ha UHGOPMAIIUIO He PACIIPOCTPAHAIOTCS
IOJ0XKEHUS 0 KOHOUOEeHIMaTbHOCTH, NPOodeCCHOHAIbHOM M KOMMEpPYeCKON TalHe,
IIPeNyCMOTPEHHEIE B CTaThe 58;

C) B OTHOIIEHHHN TOI'O XK€ KOMMEPCaHTa B CBA3U C T€M K€ TPAHCIPaHHUYHBIM
HapPYyIIeHNEeM Ha TEPPUTOPHUHN 34AIlIPAIIMBAE€MOI'0 MJIM 3aIlIPAalllMBAIOIIETO OpPraHa Cy'JIe6HBIMI/I
BITaCTAMHU YK€ Ha4aTO YTOJIOBHO€E IIPECIIENOBAHNE UIIHA cyue6H0e IIPOM3BOACTBO.

(2) 3anpamuBaeMblii OpraH MOXKeT OTKa3aTh B YAOBIETBOPEHHHU 3alpoca O
IIpUMEeHEeHUHN Mep 1o obecrnedyeHu0 COONMOIeHNSI 3aKOHOAaTeIbCTBA B COOTBETCTBUHU CO
cTtaTbeu 46, eciu mociie KOHCYIbTallMy C 3allpallliBaoliM OPraHOM BBIIIOIHSAETCS OOHO WU
HECKOJIbKO U3 CIEeAYIOMUX YCIIOBUM:

a) B OTHOIIEHUU TOTO Ke KOMMepCaHTa B CBSI3U C TeM XKe TpPaHCTpPaHUYHBIM
HapylleHWeM yXkKe HayaTo YroJIOBHOe IIpeciiefoBaHue Ulu cyneOHOe IPOU3BOACTBO 1160
CylLIecTByeT cymeOHOe MUPOBOe corjlalieHue nub0 cyneOHOe pellleHHEe, BHIHECEHHOE
CcyneOHOM BNacThi0 Ha TEPPUTOPUM 3alpalliBaeMOIr0 OpraHa;

b) B OTHOLIEHWHU TOTO XK€ KOMMepCaHTa B CBI3M C TeM e TPaHCTPaHUYHBEIM
HapylleHUueM Ha TEepPPUTOPHUU 3allpalliBaeMOT0 OpraHa yXe HadaToO OCYIIEeCTBIeHUE
HeoOXOUMEIX KOMIIETEHIIH 110 o0ecredeHNIo COOMIOeHNsT 3aKOHOaTeIbCTBa UJIUA YXKe
IPUHSTO afMUHUCTPATUBHOE pellleHue C TeM, YTOOH ObICTPO U 3¢ (PeKTUBHO Ipeceydb Iudo
3aMpeTUTh TPaHCTPAaHUYHOE HapyIIEeHUE;

C) TI0CJIe COOTBETCTBYIOIIEH TPOBEPKH 3allpallliBaeMbIll OpraH KOHCTATUPOBAJI, YTO
HUKAKOE TPAHCTPaHUYHOE HapyIIeHHe He UMEeJI0 MeCTa;

d) 3ampalrBaeMblid OpPraH MPUIIEN K BEIBOAY O TOM, YTO 3allpallliBalOIINy OpraH He
IIPeoCTaBUI HeoOXomuMY0 HHGOPMAIHIO, KaK 3TO IpeIyCcMOTpeHo B yacTu (1) ctaTthu 47;

e) 3ampalldBaeMblii OpraH NPHUHAN OT KOMMepcaHTa o00s3aTe/lbCTBa IO
IIpeKpallleHUI0 TPaHCTPAaHUYHOr 0 HapyllleHus B TeUeHNe ONpeNe/IeHHOT0 CPoKa, U 3TOT CPOK
ele He UCTeK. TeM He MeHee, eC/Ii KOMMEPCAHT He BHIIOJHAET IPUHATEIE 0093aTeIbCTBa B
TeYyeHNe YKa3aHHOI'0 CPOKa, 3alpalliBaeMBId OpraH y[OBJIETBOPSAET 3allpoCc 0 Mepax IIo
obecrieyeHnI0 cOOMONEeHNST 3aKOHOaTEbCTBA, IEPEJaHHBIN B COOTBETCTBUU CO CTaThel 46.

(3) 3ampamwuBaeMbldi opraH MHGOPMUPYET 3alpalldBalomKUi opraH 00 oTKa3e B
YIOBIIETBOPEHUH 3aIIpoca O B3aMMHOM IIOMOIIM C YKa3aHMEM IPUYUH OTKa3a.

YacTts 3



CxoopauHHpPOBaHHbIE MEXaHHU3MbI IPOBEPKH
M KOHTPOJIsI o0ecnedyeHHus1 CO0/TI0IeHUusI
3aKOHOJaTe/IbCTBa B ClIydyae TPaHCIPAaHHYHBIX
HapylIeHHH
CraTrbs 49. O01mre IPUHIUIE TPAHCTPAHUYHOT O
COTPYOHUYECTBa

(1) MMpu Hanuyuu OOOCHOBAHHHIX NMOJ03PEHHUN B HAIUYUM TPAHCTPAHHUYHOTO
HapyUIeHUSI KOMIETEeHTHBe OpraHbl, olOlamallide IMOTHOMOYUSIMU B CBSI3U C
COOTBETCTBYWIIUM HapyIleHHEM, He3aMe[JIUTEeNbHO HHPOPMHUPYIOT APYr Apyra u
COOTBETCTBYIOIIEE eqHOe OI0PO CBA3H, HAIIPABJIsSs ONOBEIIEHUS B COOTBETCTBUU CO CTAThel
55.

(2) KommeTeHTHBIE OpraHe, oOnmamamiiue MOJTHOMOYHSMH B CBSI3U C
TPAHCTPAHUYHBIM HAPYIIEHWEeM, [JIS Iejaed PaboThl C COOTBETCTBYIOITUMU HAPYIIEHUSIMHU
KOOPOMHUPYIOT MexXAy co0o# Mephl MO NMpoBepkKe u obecnedeHU0 COOMIOOEHUS
3aKoHopaTenbCcTBa. OHU MPEOOCTaBNISAIOT APYT OPYTY BCce HEOOXOOMMEIE I0Ka3aTelbCTBA U
nH(popMaIMio 1 He3aMeIJIUTEeIbHO OKa3kIBAIOT OAPYT OPYTY HEOOXOOUMYIO ITOMOIIb.

(3) KoMmeTeHTHHE OpraHb, obOlagaloliie MOMTHOMOYUSIMU B CBSI3H C
TPAHCTPAHUYHBEIM HapyIIeHWeM, OOIXKHBI YIOCTOBEPUTHCS B TOM, YTO BemeTcss cOOp Bcex
HeoOXOJUMBIX I0Ka3aTeNlbCTB U WH(GDOPMaLUM U MPUHUMAIOTCSA BCe HEOOXOAMMEBIE MEPHI 110
obOecreyeHn0 coOMIOeHNUST 3aKOHOOATENNbCTBA IJId lLieleil IpecedeHus UM 3alpelleHus
COOTBETCTBYIOLIETO HAPYIIEHHUS.

(4) Be3 ymep0ba Oas MOMOXKeHUN YacTu (2) MONMOXKEeHUS HACTOSIIEeH T'JaBh He
3aTparuBaioT OCYIIECTBIEHUS OesITeIbHOCTH II0 MPOBEpKe U 00ecledyeHuo COOMI0IeHus
HAI[MOHAJIbHOTO 3aKOHOOATENIbCTBAa KOMIETEHTHHIMH OpPraHaMu, o0IagalolluMU
TIOJTHOMOYMSIMU B CBSI3U C TEM XK€ HapyIIeHHEeM, COBEPIIEHHHIM TEM K€ KOMMEPCAHTOM.

(5) IIpu pelreHUM BONIPOCOB, PETYIMPYEMBIX HACTOSIIENH YaCThI0 B COCTaBe TJIaBHI,
COOTBETCTBYIOIIE KOMIIETEHTHEIE OPTaHkbl NEeNCTBYIOT CO00IIIa.

Crarbs 50. Hauamno ocyiiecTBieHus
CKOOPOMHUPOBAHHOTO OEeHCTBUS
¥ Ha3HaueHHe KOOpAuHaTopa

(1) B cnyyae 000CHOBAHHOTO IOAO3PeHUs B MacliTaOHOM HapYyIIEeHUH
KOMIIETEHTHBEIE OPraHBl, o0jajaoline MOJHOMOYHMSAMHU B CBSI3M C COOTBETCTBYIOIIUM
HapylLIeHuEeM, TOT0BapuUBalOTCS 0 Hadajle OCYIIeCTBIeHUS CKOOPOUHUPOBAHHOTO NEUCTBUS.
O Hauane OCYIIECTBJIEHUS CKOOPAUHUPOBAHHOTO [OEUCTBUA He3aMeAJUTENIbHO
yBeOOMISAITCA efuHBle 0I0OpO CBA3U, obnagamilie MOMTHOMOYUSIMHU B CBA3U C
COOTBETCTBYIOIIMM HapylIIeHUEM.



(2) KoMmMmeTeHTHHe OpraHb, o0nagawinue MONTHOMOYHUSMU B CBSI3U C
IpenoiaraéMbIM MacCIITa0HEIM HapyIIeHNEM, Ha3HAYal0T ONWH U3 KOMIIETEHTHHIX OPTaHOB,
00/1aaloMKX MOJTHOMOYHSIMHU B CBSI3U C IIPEAIOoaraeMbIM HapyIIleHueM, O MPUHATHS Ha
ce0s1 PO KOOpOMHATOpA.

(3) KommeTeHTHBINM OpraH NPUCOEANHSIETCS K CKOOPOUHUPOBAHHOMY OEUCTBUIO, €CIIH
B XO[le TAKOT0 HeMCTBUS IOATBEPXKIOAeTCs, YTO TAaKOM KOMIIETEHTHHIM opraH obnagaer
IIOJTHOMOYUSIMU B CBSI3U C TPAHCTPAHUYHBIM HapPYIIEHUEM.

(4) KoMneTeHTHBIM OpraH MOXKET O0TKa3aThCSA OT y4aCTUS B CKOOPAUHHUPOBAHHOM
NEeNCTBUY T10 JII000i U3 CIeTyI0IUX TPUYLH:

a) B OTHOILIEHUHU TOTO XKe TPAHCTPAHUYHOT'O HAPYIIEeHNnd, COBEPIIEHHOT0 TEM XKeE
KOMMEPCAHTOM, YK€ Ha4aTO YI'OJIOBHOE€ IIpecClieJOBaHue HJIN CYJIGGHOG IIPONU3BOOCTBO,
BEIHECEHO pPelleHne UJIIn COCTOSAIJIOCh CY)IGGHOG MHUPOBOE COT'IallIeHue,;

b) B OTHOIIEHHWHN TOTO XK€ KOMMEpPCaHTa B CBA3HM C TeM K€ TPaHCIPaHHUYHBIM
HapyIIeHueM OIIePaTHuBHO 1 3(1)(1)8KTI/IBHO OBLITO IIPUHATO aIMHUHUCTPATUBHOE PEIIIEHUE,

C) B pe3yibTaTe Hamjlexkallerd IPOBePKYU CTAaHOBUTCS OYEBHIHBIM, YTO (PaKTHUECKOe
UM TOTEeHIIMAaIbHOEe BO3[MEeWCTBHE IIPEeAIojaraeMoro TPAaHCTPAHMYHOTO HAPYIIEHUS
HEe3HAYHUTEIbHO, ¥ KOMIIETEHTHOMY OpraHy He HYyKHO IPHHUMATh KakKue Obl TO HU OBINIO
MepHI 10 o0ecreyeHn0 coOII0IeHNnsT 3aKOHOAATeIbCTBA;

d) KOMIIeTeHTHbIHM OpraH MPUHSI 0053aTeNIbCTBA, IIPE/II0KEeHHEe 0TBETCTBEHHLIM 3a
TPAHCTPAaHUYHOE HapyIIeHWe KOMMEpPCAaHTOM, 3TH 0053aTelbCTBAa BBHIIONHEHH, WU
KOMIIETEHTHOMY OPTaHy He HyKHO MMPUHUMATh Kakue Obl TO HY OBIJI0O MEePHI IT0 00eCIIeYeHn 0
co0OoieHNs 3aKOHOJATeIbCTBA.

(5) Ecnu KOMIIeTEHTHBIE OpPraHbI OTKA3BIBAIOTCSA OT Yy9aCTUA B CKOOPOWMHHNPOBAHHOM
OEeHCTBUY, OHU He3aMeOJIUTEIILHO I/IH(I)OpMI/Ip}/'IOT 00 3TOM penieHnuy OPyrue KOMIIETEHTHEIE
OpPraHbBl U €OUHEIE 6I0p0 CBs3H, o6na11arom1/1e IIOJITHOMOYHAMHU B CBA3KW C TPAHCTPAHUYHBIM
HapPyIIeHueM, YKa3aB IIPUYUHEI OTKd3ad U IIPEeOJOCTaBUB Heo0XOouMBIe IMOATBEPXKOAIOIIHNE
OJOKYMEHTHI.

CraTbsi 51. Mephl 110 TPOBEPKe U 0053aTENNbCTBA
B paMKaxX CKOOPOMHUPOBAHHLIX [I€MCTBUU

(1) KoMmeTeHTHHEe opraHil, oOjapfaiomue IONTHOMOYUSIMH B paMKax
CKOOPAMHUPOBAHHBEIX OEUCTBUM, [OJIXKHE YOIOCTOBEPUTLCS B TOM, UTO AESATENHHOCTH IIO
IIPOBEPKE U KOHTPOJII0 OCYILIECTBJISETCSA B paMKax 3()(PEeKTHBHOTO, Pe3yIbTaTUBHOTO U
CKOOPAMHUPOBAHHOTO MOAX0Ha. B To ke BpeMs KOMIIeTeHTHbIE OpraHbl 00g3aHbl IpUJIaraTh
YCUNUS K TOMY, YTOOB OCYIIECTBJISATH AEATENbHOCTb IO NMPOBEPKEe U KOHTPOII B
COOTBETCTBUHU C 3aKOHOMATEIIbCTBOM.

(2) MexaHu3M B3aMMHOM ITOMOIIM MOXKET B ClIy4ae He0OXOIUMOCTH UCII0Ih30BaThCS,
B YaCTHOCTH, {71 cOopa MoKa3aTeabCTB ¥ HHOOPMAIIUK IPHU CKOOPAUHUPOBAHHOM [EWCTBUU
B paMKax TPAaHCTPAHWYHOTO COTPYAHUYECTBA UJIU OJIg TOTO, YTOOB YOOCTOBEPUTHLCS B TOM,



4qTo COOTBeTCTBy'IOU.II/IfI KOMMEPCAHT HE CMOT o0ouTH MEDPEI IIO obecreyeHnI0 COOMIONEeHUS
3aKOHOOaTeJIbCTBaA.

(3) B cnyyae HeOOXOOMMOCTH KOMIETEHTHEIE OPTaHb, 00IafaloIye MOTHOMOYUSIMY
B paMKaX CKOOPOMHHWPOBAHHOTO HEWCTBUS, MPEOCTABIISIOT Pe3yIbTaThl PACCIefOBaHUS U
aHa/M3a MacITabHOT0 HapYIIeHUs B BUMIE COTIAaCOBAHHOMU OOIIeH MO3UIIUH.

(4) Ecnu KoOMIeTeHTHBIE OpraHH, obnafalolue MOMTHOMOYUSIMHU B paMKax
CKOOPOVWHUPOBAHHKIX IEMCTBUM, HE NOTOBOPUIIKCH 00 MHOM, KOOPAMHATOP HOBOOUT OOIIYIO
TIO3ULNIO 0 CBEIEHUsT KOMMepPCaHTa, OTBETCTBEHHOT0 3a TPAHCTPAHUYHOE HapyIIeHHUe.
KoMMmepcaHTy, OTBETCTBEHHOMY 3a TpaHCIpaHHYHOe HapylleHWe, NMPefoCTaBIsIeTcs
BO3MOZKHOCTb OBITH 3aCHyIIaHHBIM II0 BOIIPOCAM, COCTABJISIOMIUM OOIIYIO IO3UIHIO.

(5) Ilpu HeobOxomumocTu 0e3 ymiepba A monoxeHud yactu (5) cratvu 49, cTaThu
58 MM 3aKOHOJATENIbCTBA O KOHPUOEHIMATbHOCTH U O HpodecCHOHaNIbHOM ub0
KOMMEPYECKOHN TaiHe KOMIIETeHTHEIe OpTaHbl, 00amalolyie MOJTHOMOYHSIMHU B PaMKax
CKOOPIOUHUPOBAHHOTO NEWCTBUS, IPUHUMAIOT PellleHne 0 MyOnuKaIuu o0Ie mo3uiuy 1uoo
ee JacTel Ha CcBouX OQHUIMANBHHIX BeO-CTpaHHUIIAaX M MOTYT 3alpallWBaTh MHEHUE
001eCcTBEeHHHX 00beqUHEHUN noTpebuTeneld, oO0beIUHEHUN KOMMEPCAHTOB U OPYTUX
3aMHTEPECOBAHHEIX CTOPOH.

(6) Ha ocHoBaHUU 00Ie# MO3ULUY, IPUHSATON B COOTBETCTBUM C YacThio (3),
KOMIIETEHTHEIE OPraHbl, oOJlafaollue MOTHOMOYUSIMHU B paMKaX CKOOPOWHHUPOBAHHOTO
OEeiCTBUSA, MOTYT B TedeHHEe YCTAHOBIEHHOTO CPOKa HAIpPaBUTh KOMMEPCAHTY,
OTBETCTBEHHOMY 3a TpPaHCTpaHUYHOE HapylleHue, 00s3aTejIbCTBA IO IIPECEYEeHUI0
COOTBETCTBYIOIIEr0 HapyueHusi. KoMMepcaHT TaKxkKe MOXKeT 110 COOCTBEHHOM MHUIIMATHUBE
IIPENJIOKUTE B35Th Ha ce0s 00513aTeNbCTBA 110 TPeCe4eHnI0 COOTBETCTBYIOIIETO HapyILIeHN ],
UJY TIPEJIOXKUTh MOTPEOUTENSIM, KOTOPHIM COOTBETCTBYIOIIUM HapylleHWeM OblI HAHECEH
yuiep6, IPUHATH Iepen HUMU 00s13aTeIbCTBa II0 BOCCTAHOBUTEIBHEIM MepaM.

(7) IIpu HeoOxomuMocTu u Oe3 yilepba Oy MOI0KEeHNUM 0 KOHPUOEHITNATbHOCTH U O
npodeccuoHaAlbHON ¥ KOMMEpPYeCKOU TalHe KOMIIETEHTHBIE OpraHbl, obnapmalouiue
IIOJTHOMOYMSMHM B paMKaX CKOOPAMHMPOBAHHOTO [IEMCTBUS, MOTYT NMyOJIMKOBATh Ha CBOUX
obummanbHeX BeO-CTpaHHUIlaXx 00sg3aTeNbCTBa, INPEOI0OXKEeHHBIE KOMMEPCAHTOM,
OTBETCTBEHHBIM 3a TpPaHCTPaHUYHOE HapylneHue. KoMmeTeHTHHE OPraHbl MOTYT
3anpalinuBaTh MHeHHe OOIIeCTBEHHHX 00beIMHEHUN MmoTpeburtesneid, oO0beduHEHUHU
KOMMEPCAHTOB U [IPYTuUX 3aMHTEPECOBAHHBIX CTOPOH.

(8) KoMmMImeTeHTHBIe OpTraHB, oOONagawmInue IOJTHOMOYUSIMHM B paMKax
CKOOPAMHUPOBAHHOTO AENCTBUS, OLIEHUBAIOT MPEeIoKeHHbe 0053aTeIbCTBa M COOOIIAI0T
pe3ynbTaT OIEeHKM KOMMEPCAHTy, OTBETCTBEHHOMY 3a TpaHCTpPaHWYHOEe HapylleHue, a
TaKXe, eCJIM KOMMEPCaHTOM IIpefsiaraloTcs 0053aTelbCTBA II0 BOCCTAHOBUTEJILHEIM MepaM,
nHGOPMUPYIOT 00 3TOM IOTpeOuTesnel, 3asBUBIINX 0 HAHECEHHOM MM COOTBETCTBYIOIIUM
HapyeHueM yuiepbe. Ecimu 00s13aTenbCcTBa SIBISIOTCS COPA3MEPHBIMU U JOCTATOYHBIMH IS
IIpeKpalleHnsl TPAaHCTPAaHUYHOTr'0 HapyIIeHUs, KOMIIETEHTHBIE OPTaHbl COTIAlIaloTCSd C HUMHU
Y YCTAHABJIMBAIOT CPOK, K KOTOPOMY OHHU MOJI2KHBI OBITH BHITIOJTHEHHI.

(9) KomMmeTeHTHBIe OpTraHB, oOOagamInue IOJTHOMOYUSIMM B paMKax



CKOOPAMHUPOBAHHOTO NENCTBUS, OCYLIECTBIISIOT MOHUTOPUHT peanu3aluy 0053aTensCcTB. B
YaCTHOCTY, OHU OOJIKHBI YAOCTOBEPUTHCS B TOM, YTO KOMMEDPCAHT, OTBETCTBEHHHEIH 3a
TpaHCTpaHWYHOE HapylIeHHe, PEeryasipHO OTYUTHBAETCA Iepef KOOPAMHATOPOM O
INOCTUTHYTHIX B XOHe BHIIOJIHEHUS 00s13aTeNIbCTB pe3yibTaTaX. KoMIeTeHTHEIE OPTraHH,
obnagalomue IMOJHOMOYMSIMU B paMKaX CKOOPAMHUPOBAHHOTO [EWCTBUS, IIpPHU
HeoOXOMMMOCTH 3alpallliBal0T MHEHHEe OOIIeCTBEHHHX 00beNUHEHUU MoTpebuTtesned u
9KCIIEPTOB [IJI IPOBEPKU COOTBETCTBUS IPUHSATHX KOMMEPCAHTOM Mep B3SITHIM UM Ha cels
00513aTeIbCTBaM.

(10) KommieTeHTHBIE OpraHbl MOTYT UCIIOIH30BaTh B Ka4eCTBE N0Ka3aTeNbCTB JII00YI0
nH(GOPMaLuio, JOKYMEHTH, BHIBOMBI, 3asBlI€HNs, 3aBepPeHHBIEe KOIUMN UM OTIPaBIeHHBIE
OaHHBIE HE3aBUCUMO OT HAKOIUTENIS, HAa KOTOPOM OHHU XPaHSTCS.

Cratrbsi 52. Mepkl 110 00ecredeHn0 COOTI0IeHN S
3aKOHO/IaTeJIbCTBA M 110 3aBEPIIEHUI0
CKOOPOVHUPOBAHHBIX TeUCTBUMN

(1) KoMmMmeTeHTHBIe OpTraHB, oOOagawmInue IOJTHOMOYUSIMH B paMKax
CKOOPOMHHUPOBAHHOTO HENCTBUS, NPUHUMAIOT B 00JIaCTSAX CBOEH KOMIIETEHIMH BCe
HeoOXoouMble MephHl Mo ob0ecredyeHWI0 COOJIOMEeHHUS 3aKOHOMATENIbCTBA B OTHOLIEHUHU
KOMMepPCaHTa, OTBETCTBEHHOT'0 3a TPaHCTPaHWYHOE HapylleHue, C I[e/Ibl0 TPeCeUYeHns Uln
3alpenieHuss COOTBETCTBYIONMIEr0 HapylneHus. IIpy HeoOXOOMMOCTH 3TH OpPTaHH B
COOTBETCTBUU CO CBOeM KOMIIeTeHIIMel Ha3HadYal0T HaKa3aHUSI KOMMEPCAHTY,
OTBETCTBEHHOMY 3a TPaHCTpPaHWYHOE HapylIeHue.

(2) KoMmeTeHTHBIE OpPraHbl MOTYT 110 MHUIMATHBE KOMMepCaHTa MPHUHSITh C ero
CTOPOHH MOTONHUTEJIbHEIE 0053aTENhCTBA 0 BOCCTAHOBUTENIBHHIM MepaM B IMOJb3Y
notpebuTesnei, KOTOPHIM ObII HaHeceH yIepb IpednoiaraeMbM TPaHCTPAHUYHBIM
HapyIIeHWEeM, UM MOTYT 0 00CTOSITeIbCTBAM IPEOIPUHSATh MOIBITKU OOOUTHCS MPUHSITUS
KOMMEPCAHTOM 00s53aTeJIbCTB 10 HafJieXkalldM BOCCTAHOBUTENHHEIM MepaM B IOJIb3Y
notpebuTenel, KOTOPHIM OBII HaHECeH yInep0d COOTBETCTBYIOIIMM HapPYIIEHUEM.

(3) Meph mo obGecmedyeHHI0 COONIONEHUS 3aKOHOMATENhCTBA MPU3HAKTCS
Ha[JIeXXalllMMK, B YaCTHOCTH, B CJIy4ae, KOrfa:

a) ais ObicTpOoro M 3¢GGEeKTUBHOTO IMpeKpallleHUs WU 3alpelieHus HapyIIeHus
TpedyeTcsl He3aMeNJIUTeIbHOe IefCTBUE 110 00ecTieYeHnI0 COOMONeHNST 3aKOHOaTETbCTBA;

b) ManmoBepOSITHO, YTO HaHHOe HapylleHHe OymeT IpeKpalleHO B pe3yJbTaTe
BBITTOJTHEHUS 0013aTE/IbCTB, IIPEIJIOKEHHEIX OTBETCTBEHHEIM 3a HapyIlleHne KOMMEPCAaHTOM;

C) KOMMEPCAHT, OTBETCTBEHHBIH 3a HapYIIEeHUe, He IpemaraeT 00sg3aTeIbCTB B
TeUYeHHEe CPOKA, YCTAaHOBJIEHHOTO KOMIIETEHTHLIME OpPraHaMu;

d) o6s13aTenbCTBa, NMPenI0kKeHHEe KOMMEPCaHTOM, OTBETCTBEHHBIM 3a HapyllIeHue,
HEeIOCTATOYHBI OJIs IpPeKpalleHus HapyIleHus UIX B 3aBUCUMOCTH OT 0OCTOSITEIbCTB MJIsS
obecreyeHnss BOCCTAHOBUTEIBHEIX MED B MOJIB3Y MOTPeOUTeeH, KOTOPHIM HapyIIleHueM ObLT



HaHEeCeH y'H.[epG; HJIn

e) KOMMEPCAHT, OTBETCTBEHHLIHM 3a HapylIeHUe, HE peau3yeT B TeUEHHE CPOKa,
YCTQHOBJIEHHOTO B 4acTH (8) craThu 51, 06s3aTeIbCTBA 10 MPEKPAIEHUIO HAPYIIEHUS UK B
3aBUCHUMOCTHU OT OOCTOSITENLCTB MO 0OecreyeHUI0 BOCCTAHOBUTENIBHEIX MEDP B IIOJIb3Y
noTpebuTenel, KOTOPHIM HapylleHueM ObIJT HaHEeCeH yiepo.

(4) Mepsl mo obecneueHn0 COOMIOMEeHNS 3aKOHOOATEIbCTBA B COOTBETCTBUU C
9acThi0 (3) AONXKHBI NPUHUMATHCA B paMKax 3((eKTHBHOTO, AEUCTBEHHOTO U
CKOOPAMHUPOBAHHOTO IIOAXOMAA, C TeM 4YTOOB HOOUTHCS MpeKpalleHUs WU 3alpeleHus
TPaHCTPaHUYHOro HapyuleHus. KoMneTeHTHbIEe opraHil, ob6afaiomue MOJTHOMOYUSIMU B
paMKaxX CKOOPOWHUPOBAHHOTO [EMCTBUS, ONHOBPEMEHHO MPUJarailoT YCUIUS K IPUHSITHIO
Mep 1o obecnmedyeHUI0 COOMIOJeHUS 3aKOHOOATEIbCTBAa B rOCyHapCTBax, 3aTPOHYTHIX
COOTBETCTBYIOIIMM HapyIIEeHUEM.

(5) CkoopouHUPOBaHHOE OEMCTBHE 3aBeplIaeTCs B Cliydyae, KOTAa KOMIIETEHTHHIE
oprassl, o6J1agaroIye MOJTHOMOYHSIMY B PaMKaX CKOOPAUHUPOBAHHOTO I CTBUS, IPUXOIIT
K BBIBOMy, UTO TPaHCTPaHMYHOEe HapyIIeHHe NIpeKpallleHO HIM 3alpelleHO Ha
TPaAHCTPAaHUYHOM YPOBHEe JTU0O0 UTO TaKOe HapylIeHHe He COBEpPIIajoCh.

(6) KoopmuHaTop He3aMeAIUTENbHO YBEOOMIISET egUHOEe OI0PO MO0 CBSI3AM O
3aBEPIIEHNN CKOOPAMHUPOBAHHOTO [IEMCTBUS.

Cratbsa 53. Ponbs KoopauHaTopa

(1) KoopouHaTop, Ha3HaYeHHBIM B COOTBETCTBUU CO cTaThed 50 umu 57,
OCYILIECTBISET, B YACTHOCTH, CIEAYIOIIME OTHOMOYHUS:

a) YOOCTOBEPSIETCS B TOM, YTO BCE€ COOTBETCTBYIOIIWE KOMIIETEHTHBEIE OPTraHBI
HafexamuM 0o0pa3oM M CBOEBpPEeMEHHO MHGOPMUPYIOTCS O XOfe HOesTeIbHOCTH IO
IIPOBEPKEe HJIM, B 3aBHCUMOCTH OT OOCTOSITENHLCTB, MO oOecledyeHUI0 COONMIOOEHUS
3aKOHOJATeNIbCTBA, U O JIEMCTBUSX M Mepax, KOTOphle HeoOXOOUMO MPEeOIpPUHSTH;

b) KoopOuMHUDPYEeT U MOHUTOPUPYET MeEPH IO NPOBEPKe, NPUHUMAaeMble
KOMIIETEHTHBIMH OpraHaMH, 00JIagaloliuMy IIOJTHOMOYHUSIMUA B COOTBETCTBUM C HACTOSIIEH
TJIaBOMU;

C) KOOPOMHHUDPYET OJId KOMIIETEHTHBIX OPIraHOB IIOATOTOBKY M HAIIPABJIEHHWE BCEX
HGO6XOJII/IMI>IX OJOKYMEHTOB;

d) mogmepxXuBaeT KOHTAKT C KOMMEPCAHTOM M APYTUMU CTOPOHaMU, KOTODPHIX
KacaloTCs MePH 110 NMPOBEPKe UM B 3aBUCUMOCTU OT 0OCTOSITENLCTB IO 00€eCleuyeHuIo
coOniofleHUs 3aKOHOOATENbCTBA, €CIHM COOTBETCTBYWOIIME KOMIIETEHTHBIE OPraHbl U
KOOPAMHATOpP He [OTOBOPHUINCH 00 MHOM;

e) Ipu HeoOXOOMMOCTH KOOPOWHUPYET IPOBEJEHHE OIeHKHU, KOHCYIbTallUU u
MOHUTOPUHTA COOTBETCTBYIOIIMMHU KOMIIETEHTHHIMM OpPraHaMH, a TakKXe APYyrue Iaru,
HeoOXxoouMble O OQOpPMIEHUS U pealu3anuud 00sS3aTeIbCTB, IPEII0XKEHHBIX
3aMHTEPECOBAaHHEIMU KOMMEPCAHTAMHU;



f) mpu He00X0OUMOCTHU KOOPAWHUPYET MEPEHI 110 obecIieyeHn0 COOI0fIEHNs 3aK0Ha,
IIPUHATOr0 COOTBETCTBYIOIIIMMU KOMIIETEHTHREIMU OPraHAMM;

g) KOOpOUHHUPYET 3allPOChl 0 B3aUMHOW ITOMOIIM, HallpaBIeHHbE KOMIETEHTHEIMI
OpraHaMH.

(2) KoopouHaTop He OTBeYaeT HU 3a JEeMCTBUS, IPEANPUHSATEIE KOMIETEHTHHMHU
opraHaMu, 001agaIIUMy ITOJTHOMOYHUSIMY IIPX OCYIIIECTBIEHUY KOMIIETEHINM, YKa3aHHBIX B
cTaThe 45, HU 3a 0e37elCTBUE 3TUX OPTAHOB.

CraTrbs 54. A3LIKOBOU PEXUM

(1) fd3bIKH, UCIONB3yEMbIE COOTBETCTBYIOIIAMU KOMIETEHTHHIMH OpraHaMu IS
yBeOOMJIEHUHN W OPYTUX COOOIIEeHMW, MOANAagal0MuX MO AelCTBUe HACTOSIIeN 4acTu B
COCTaBe TJIaBH M OTHOCSIIUXCS K CKOOPOUHHPOBAHHBIM MEMCTBUSM U OEHUCTBUIM II0
IIPOBEPKE, CTAHOBSITCS MPEIMETOM COTIAaCUs MeXIY COOTBETCTBYIOIIMMYU KOMIIETEHTHBIMHU
OpraHaMH.

(2) Ecnu coOTBETCTBYWOIIME KOMIIETEHTHBIE OPTaHbl HEe MPHUIIIU K COTJIaCHUIo,
yBEeIOMJIEHUS U pyrue COOOIIeHus mepenalTCcs Ha PyMBIHCKOM $I3bIKE UM Ha OOHOM M3
oduIiManbHEIX I3bIKOB rOCYapCTBa, epefalolero COOTBETCTBYIOIIee yBeoMIleHue nubo
coobmenue. [Ipy 3TOM KaxXKablM Y4aCTBYIOIINY KOMIIETEHTHBIM opraH obecrmedyunBaeT 110 Mepe
Heo0XOOMMOCTHU II€ePEBO YBEIOMJIEHUH, COOOIIEHUM U APYTUX JOKYMEHTOB, TIOJIYYeHHBIX UM
OT OPYTUX KOMIIETEHTHBEIX OPTaHOB.

(3) B pamkax mpoienyp, IpeAyCMOTPEHHBIX HACTOSIIEW 4aCThi0 B COCTaBe TJIaBHI,
KOMMEPCAHT MMeeT NIpaBo 00ImaTbCcsd Ha OoQUIMANbHOM S3bIKE MJIX HA OJHOM M3
obuIManbHbX S3BIKOB, UCIOIb3yEMBIX /I OQUIMATbHEIX IleJlell B TOCYyOapCTBE CBOETO
yUpEeXKMIEeHUS UM MECTOHAX0XKIEeHUS.

Yacts 4
lesiTeIbHOCTH 10 3all[UTEe NPaB MOTPeOuTeIeH
B PaMKaX TPAQHCTPaHUYHOI'0 COTPYTHHYECTBA
Crarba 55. OnosenieHus

(1) JIroGo¥t KOMIIETEHTHBIM OpraH He3aMe[JIUTENIbHO YBeIOMIIIeT equHOe OI0pO CBSI3U
0 mo6omM 060CHOBAHHOM ITOJO3PEHUHU B COBEPIIEHUM HaPYIIEHHUs, CIIOCOOHOT0 3aTPOHYTh
MHTEePeCH MoTpebuTene, 3a KOTOPOe HACTOSINe! I'JIaBoi MPegyCMOTPeHo HaKa3aHue.

(2) IIpm oTmpaBKe Ha OCHOBaHWHU 4HacTu (1) yBefOMIIeHHS O TNOJO3PEHUHU B
COBepIIeHNN HapylleHus, 3a KOTOPOe HACTOAIIEeN TIaBoi MPegyCMOTPEHO HaKa3aHUE, TO
€CTh IIPU HaIlpaBJIeHWM OIOBEIeHUs KOMIETEHTHHIM OpraH NMPenoCcTaBiseT, B YaCTHOCTH,
clledymoiyo HHGOPMAIIKIO IPU ee HaIu4dnHu:

a) omucaHue JelCTBUS UM 6e30elCTBUS, COCTABIAIONIEr0 HapyIlIeHNUE;

b) mompoOHEIE CBeleHUs O MTPOOYKTE UM YCIyTe, KOTOPBIX KacaeTcsl HapyIleHue;



C) Ha3BaHUS roCyagapcCTB, KOTOPHIX KaCAd€TCsA UM MO2ZKET KaCAaThbCA HAPYIIEHHUE;

d) YKa3aHrne KOMMEPCaHTa UJIM KOMMEPCAHTOB, OTBETCTBEHHEIX MJIN ITOJO03PEBAEMBIX
B OTBETCTBEHHOCTH 3a HAPYIIEHUE;

e) mpaBoBasi 6a3a B OTHOIIEHUH JIIOOBIX Mep;

f) omucanue cymeOHOro MPOM3BOMACTBA, Mep MO obecrnedyeHUIO COOMIOmEeHUS
3aK0HOMaTeNIbCTBA MIN OPYTHUX Mep, MIPUHSATHIX B CBA3K C HapyIIeHHEM, a TaKXkKe UX CTATyC,
CPOKH U IPOJOJIKUTENILHOCTh Pean3alluy;

g) YKa3aHHe KOMIIETEHTHEIX OPTaHOB, OTBETCTBEHHEIX 3a MPOLEAYPHEl CymeGHOTo
pa30upaTenhCTBa U IIPOYHE MEPHL.

(3) IIpu HampaBlIeHUHM OIOBEINeHUS KOMIIETEHTHBIE OPraHbl 00pallalTCsS K
3aMHTEPECOBAaHHHM KOMIIETEHTHHIM OpraHaM XM eAWHHIM OIOpPO CBSI3UW B paMKax
TPAHCTPAHUYHOI'0 COTPYIHUYECTBa C IPOCHOOM IIPOBEPUTH, CYIIIECTBYIOT I Ha OCHOBAHUU
UMeWIIelcs HMIN JIeTKO [OCTYIHOM 3aMHTEepeCOBAHHBIM KOMIIETEHTHBIM OpTraHaM
MH(pOpMaLuK MOJ03PEHNUS B COBEPIIEHUN aHAOTUYHBIX TPAHCTPAHUYHBIX HapyIIeHu# 11ubo
IPUHUMAJIUCh IU B OTHOIIEHUM TAaKUX HAPYIIEHUUW Mephl 1Mo obecredyeHuIo cOOMoneHus
3aKOHOOATEeIbCTBA. KOMIIeTeHTHEIE OpraHbl He3aMeqIuTeIbHO 0TBeYaloT Ha TaKylo MPOChOy
B PaMKaX TPaHCTPaHUYHOT'0 COTPYOHUYECTBA.

Crarbsi 56. BHelHUe OIOBEIIeHUS

(1) Ecnu He uMeeTcs NPUYUH [ 00paTHOTO, B paMKax TPaHCTPaHHUYHOTO
COTPYOHMUYECTBA YIOJIHOMOYEHHBIE OpraHu3alluu, OOIIeCTBeHHBIe O0beOUHEHUS
noTpebuTeneil ¥ B COOTBETCTBYIOIIUX CIIy4YasX 00beOUHEHUST KOMMEPCAHTOB, 00JIafaloe
HeOOXOMMMBIMU CIIEIIMaIbHEIMYA 3HAHUSMU, HAMENATCS IOJTHOMOYHUSMU HAIMPaBlATh
KOMIIETEHTHBIM OpraHaM B paMKaX TPaHCTPAaHUYHOTO COTPYAHMYECTBA OIIOBEIEHHUS O
IIOI03PEHNY B HapyIIEHUSAX, 3@ KOTOPhle HAaCTOAIIe! IJ1aBoi MPefyCMOTPEeHO HaKa3aHue, U
IIPEfOCTaBIATh UMEIOIIYIOCS Y HUX MH(POPMAIMI0 B COOTBETCTBUHU C 4acCThIO (2) cTaThu 55
(manee - BHewWHee onoseweHue).

(2) B kauecTBe 0TBeTa Ha BHeIIHee ONOBeIeHNe KOMIIETEHTHEIE OPTaHbl He 00s3aHbI
MHUALIMUPOBATh KaKylo-Tu00 MPOIeAypy UK NPUHATh Kakue-mubo apyrue Mepsl. CyObEeKTH,
OTIPABNAIOIINE BHEIIHWE OIOBEIIEHUS, MONKHB YIOCTOBEPUTHCS B IMPABUIIBHOCTH,
aKTyaJIbHOCTU ¥ TOYHOCTU IIPEOCTaBIsIeMON UHGOPMalLUK U He3aMeIuTeIbHO UCIIPaBUTh
WY B CIy4ae HeoOXOOUMOCTH 0TO3BaTh COOOIIEHHYI0 HHPOPMAIHIO.

Crarbs 57. KoopouHanus OesaTeJIbHOCTH II0 KOHTPOIIIO
co0rofileHnst 3aKOHOATENIbCTBa B 0071aCTH

3alUTH IIpaB noTpedurenei. O6MeH

CITyKaIllUMU MeXy KOMIIeTeHTHEIMU

opraHaMu



(1) KoMneTeHTHBEIE OpraHbl MOTYT IPUHATH pEIlIeHue O IPOBEOEeHUHU OEeUCTBUU IO
KOHTPOJIIO IJIs MIPOBEPKU COOIIOIEHUS WX BBHISIBIIEHUS HapylIeHUs 3aKOHOJATelIbCTBa I10
3allUTe UHTEPECOB IIOTPEOUTENEN.

(2) TIpu nmpoBegeHUU OEMCTBUM II0 KOHTPOJIIO YUYaCTBYIOIIAE B HUX KOMIIETEHTHHIE
OpraHbsl MOTYT BOCIIOIb30BaThCS KOMIIETEHLUSIMU, NIPEAYCMOTPEHHBIMUA B CTaThe 45, u
OPYTUMU KOMIIETEHIIMSMHU 110 KOHTPOJI0, IPEAYCMOTPEHHBIMU 3aKOHOM O TOCYyAapCTBEHHOM
KoHTpoIe Nel131/2012.

(3) B Toit Mmepe, B KaKOM 3TO HEOOXOOUMO OIS HOCTUKEHUS LEeNIM HaCTOSIIEN TIaBhI,
KOMIIETEHTHBIE OpraHbl HHPOPMUPYIOT OPYT APYTra O OesATEeNbHOCTH, OCYIIECTBIsIEMO MU B
CIemyIomux 001acTsX:

a) coop u Kimaccudukanus xkajnobd morpedureneit ¥ 00MeH OTHOCSAIIUMUCS K HUM
NaHHBIMU;

b) pa3paboTka nHGOPMALMOHHO-KOMMYHUKAIIMOHHBEIX UHCTPYMEHTOB;

c) mpu HeoOxoguMOCTH pa3paboTKa CTaHOApPTOB, METOAUK X PYKOBOACTB IO
peanu3alyy MOI0XKEHUN HACTOSIIEH TJIaBHL.

(4) B Toit Mmepe, B KaKOHM 3TO HEOOXOOUMO MJIs JOCTUKEHUS eI HaCTOSIIEeN I'IaBhI,
rocygapcTBa B paMKaX TPaHCTPAaHMYHOTO COTPYOHHUYECTBA MOTYT KOOPOUHHPOBATH U
COBMECTHO OPraHU30BBLIBAThH [IESITEIBHOCTh B 00/1ACTSX, YKa3aHHHEIX B dactu (3).

(5) IIns moBBIIIEHUS KayeCTBa COTPYAHUYECTBAa KOMIIETEHTHHIE OpTaHBl MOTYT
y4acCTBOBATh B MpOrpaMMax 00OMeHa OIBITOM C y4aCTUEM CIIyZKaIUX U3 APYTUX TOCYOapCTB.

(6) KommeTeHTHBIe OPraHbl MIPUHUMAIOT He0OXOOUMEIe MepHl [y obecledyeHus
3¢b(HEKTUBHOTO YYaCTUS CIYXKALIUX U3 IPYTUX TOCYHapCTB B OeSITEIbHOCTU KOMIIETEHTHOTO
opraHa. C 3TOH LeJIbl0 TaKKe CyXKalllhe YIIOTHOMOYEHB! BHIOHATL 3afjauy, BO3JI0KEHHBIE
Ha HUX MPUHUMAIONINM KOMIIETEHTHHIM OPTaHOM, B COOTBETCTBHM C HAllMOHAJbHBIM
3aKOHOMaTeNnbCTBOM PecnyOnmuku Mommosa.

(7) I'paxxgaHCKas U yrOJI0BHAs OTBETCTBEHHOCTh AJIS CIyXKaIlWX Ha MPOTAKEHUU
BCETO CpoKa oOMeHa ONBITOM PETYIUPYeTCS TeMU XKe YCIOBUSIMH, KaK U AIg CIIyXKallux
KOMIIETEHTHOTO opraHa. CrayxXaliue U3 [OPYTUX TOCYHapCTB AOJIKHBE CO0OMI0OgaTh
npodeccruoHanbHbEe CTAaHOAPTH XU COOTBETCTBYIOIIHME BHYTPEHHHE HOPMHBI MOBEOEHUS
KOMIIETEHTHOTO OpraHa. 9TH HOPMBI NMOBEOEeHUs MOIXKHBI, B YaCTHOCTHU, 00ecledyuBaTh
OAaHHBIM JIMIIAM 3allUTYy B CBSI3KM C 00pabOTKOM IMePCOHATbHBIX HAHHHIX, IIPOIECCYabHYIO
CIIpaBeJINBOCTL U TONTHOE COOJI0ONeHUE TMOJIOKEHUN 0 KOHPUOEHIIMAaIbHOCTU U O
nmpodecCuoHaIbHOM M KOMMEDPYECKOM TailHe B COOTBETCTBHM CO CTaTheu 58.

CraTbs 58. Mcnonb3oBaHue U PaCKPHITHE HHODOPMAITUH.
[TpodeccronanbHasg U KOMMepPUYeCKas TalHa

(1) Uudopmarusi, cobpaHHass KOMIETEeHTHEIMU OpraHaMy WU COOOIIeHHAas UM B
Iendx IPUMeHEHUS HACTOSIEeH TilaBh, MCIOJIb3yeTCS TONBKO C Iebi0 obecledyeHus



coOmiofeHusT 3aKOHOZATENbCTBA IO 3alllUTEe MHTEPECOB MOTpPebuTeneid B paMKax
TPAHCTPAHUYHOTO COTPYOHUYECTBA.

(2) Madopmanug, ykalzaHHas B 4acTu (1), aBnsgeTrcsa KOHQUOEHIUATBHOU U
HCIIONb3YyeTCS U PACKpPHIBAETCS TOJIBKO IPU HagjexkallleM yueTe KOMMEepPUYECKUX UHTEPEeCOB
omnpeneneHHOro GU3N4YeCcKOro uin IPUANYECKOro JIUIla, a TaKXKe KOMMePUYeCKOU TalHB U
IIpaB UHTEJIEKTyabHOM COOCTBEHHOCTH.

(3) ITpu 2TOM TOCE KOHCYIbTAlMH C KOMIETEHTHEIM OPraHOM, IPeNOCTaBHUBIINM
nH(MOPMALKIO, KOMIETEHTHEIE OPTaHkl MOTYT PACKPHIBATh TaKyo MHGOOPMALWIO, eClId OHa
HeoOXoouMa:

a) O7g JOKa3aTeabCTBa CYIeCTBOBAHUS TPAHCTPAHUYHBIX HApYUIEHUN; UK
b) ona mpekpalleHus UK 3alpelleHrs TpaHCTPaHUYHBIX HapyIIeHnH.
I'maBa IX
AJIBTEPHATUBHOE PA3PEIIEHUE CIIOPOB
110 3AIIUTE MPAB IIOTPEBUTEJIEN
Yacrts 1
OO0mIue BONIPOCHI aJIbTEPHATHBHOI O Pa3penieHust
CIIOPOB IO 3all[UTe IMpPaB MOTpedouTe e
Cratbs 59. O0mue M0n0XKeHNs, OTHOCSILIUAECS
K aJIbTePHAaTUBHOMY Pa3pelIeHuI0
CIIOPOB II0 3allliTe IIpaB noTpebuTenen

(1) Hacrosimas riaBa ycTaHaBiauBaeT TpeGOBaHHUS 1O KAa4YeCTBY Oy CyOBEKTOB
aNbTePHATUBHOTO Pa3pellleHus CIOPOB IO 3allUTe IIpPaB NOTpeOuTesied U MPOLEenypH
anbTEePHATUBHOTO Pa3pelleHus CIIOPOB C IeJIbI0 TapaHTUPOBATh JOCTYN HmOTpebuTenei K
BLICOKOKAQ4YeCTBEHHBIM, NMPO3PayvyHbIM, 3QGEKTUBHEIM U CIPAaBENJIMBHIM MEXaHM3MaM
BHECyeOHOT0 pa3pelleHusl CIOPOB.

(2) Hacrosdulas rnaBa npuMeHseTcsa 0e3 yuiep6a ans 3akoHa o Meguauuu Ne
137/2015.

(3) Cratea 70 npuMeHsieTcst 6e3 ymepba [ MOJNOKEHUN APYTUX HOPMaTUBHBIX
aKTOB, Kacalomuxcs nHGOPMUPOBaHUS MOTpebuTesnel o BHeCyneOHBIX IPOoIeaypax, KOTOphe
IIPUMEHSIOTCS B IOTIOTHEHNE K YKa3aHHOU CTaThe.

(4) Hacrosgmas riaBa He 3aTparuBaeT IpaBo moTpebuTened oOpamaThCs B
KOMIIET@HTHEIE CymeOHble MHCTAHIIUH.

(5) [TonoxkeHUsT HACTOSIIEH TTIaBH He IPUMEHSIOTCS:



a) K Inmponenypam, OCyIIeCTBIIAE€MbBIM CY6'B€KT8.MI/I pa3penienusga CIIopos, B CiIy4dae,
KOr'a JIMIlid, OTBETCTBEHHEIE 3d Pa3pPelleHre CIIOPOB, HAHATBEI KOMMEPCAHTOM HJIX IIOJTY4YdlOT
BO3HarpaxpgeHne UCKIIOYUTEJIIbHO OT HETO;

b) K mporegypamM, OCyIIeCTBIISIEMBIM B paMKaXx YIIPABIsSEMBEIX KOMMEPCAHTOM CHCTEM
paccMOTpeHus xKanob moTpeduTene;

C) K yciyraM o0Iero mHTepeca He3KOHOMHUYECKOT0 XapaKTepa, IPeCTaBIsI0IuM
co00# yCNyru, OKa3kiBaeMble 0e3 BO3HarpaXOeHWs, TaKue KaK YCIyTH, SBISIOIINECS
UCKITIOUUTEIbHON ITPeporaTUBOM rOCYHapCTBa, a UMEHHO: MONMKUIKS, CUCTEMA IIPAaBOCYOus U
roCyoapCTBEHHas CHCTeMa COILMaJIbHOTO CTPAXOBAHHUS, a TaKXkKe JPYTHUe YCIIYTH, KOTOPHE
MOTYT OBITh OTHECEHH K HE9KOHOMUYECKUM;

d) K cnopam MeXay KOMMepCaHTaMU;

€) K IPSIMBIM IIePErOBOpaM MeX[y MOTpeduTeneM U KOMMEPCAaHTOM;

f) K cymeOHBEIM TPOM3BOACTBAM, OTHOCSIIIUMCS K CIIOPY;

g) K ImpoleaypaM, MHUITMHPOBAHHEIM KOMMEPCAHTOM IIPOTUB ITOTPEOUTES;

h) K MeguUIMHCKUM YycCJyraM, OKa3bklBaeMhIM INallMeHTaM MEeJUIMHCKUMU
paboTHUKAMM [OJIs OIIEHKM, MOAAEepPKAaHMWsS MM BOCCTAHOBJIEHHUS COCTOSHHUS 3TOPOBBI,
BK/II0Yasl Ha3HAUYeHMe, OTIYCK U IPefoCTaBIeHHEe JIEKapCTB U MEOUIIMHCKUX W3[eIHH;

i) K yu4pexXmIeHUsIM BBICIIETO UJTM BHENIKOJIBHOTO 00pa30BaHuUs.

(6) CyOBEKT anbTEPHATUBHOI'O pa3pelleHus CIIOPOB I10 3alllUTe IIpaB MoTpeduTtenen
(nanee - cybvekm APC) npencTaBnsieT co60¥ rocyfapCTBEHHYIO UM YaCTHYIO CTPYKTYPY,
HE3aBUCHUMO OT HCIIOJIb3YyeMOTO0 [Jisi Hee HauMeHOBaHUS UM 0003HAYEHUS, YIPEeXKIEHHYIO
Ha JOJTOCPOYHOM OCHOBE, KOTOpas IpepjaraeT pa3pelleHHe Clopa C UCIOJIb30BaHUEM
IIPOIIEAYypPHl albTEPHATHBHOTO pa3pelleHus U KOTopas BHeCEHA B CIIMCOK B COOTBETCTBUM C
yacThbio (2) ctaThu 63.

(7) Cyopext APC cunuTaeTcsi yu4pekaeHHBIM 110 MECTY:
a) Tle OH OCYILeCTBIIsIeT NesaTeNIbHOCTD 10 aJlbTePHAaTUBHOMY pPa3pelleHNI0 CIIOPOB;

b) rme HaXOOUTCS OpPraH BIACTH MU OPYro¥M NyONUYHHIKA CYyOBEKT, eCIH
dbyHkuuoHupoBaHue cybrekra APC oOecmeunBaeTCsi OpraHOM BJlacTu MO0 OPYTruM
nyOIUYHEIM CyOBEKTOM.

(8) KoMmMmepcaHT cunTaeTCs yUpeXKaeHHBIM 110 MECTY:

a) TOe OH OCYIIEeCTBJISeT NPOo(eCCHOHaIbHYIO AeITeIbHOCTD - B ClIydae (PU3U4eCKOro
JINIIA;

b) mo MECTY HaXO0XIOEHNA UK 110 OCHOBHOMY MECTY OCYIIECTBIIEHUS NEeATEJIIbHOCTH, B
TOM 4YHCJIEe €TI0 OTHEJIEHUA, ar€HTCTBa HUJIM OPYTIOoro Imoapa3fesleHnusa, — B ClIydae O6H.I€CTBa
HJIX OPYTOro IOpuan4decKoro JInuliia 6o 06'BeJII/IHeHI/I${ d)HSI/IT-IeCKI/IX HJIX OPpUONYECKHUX JIUII.



(9) Tlom mpouenypoit anbTEPHATHUBHOTO pPa3pelleHus CIOPOB II0 3alUTe IpaB
noTpebureneit (manee - npouedypa APC) moHUMaeTCs Mpollefiypa, IpuMeHseMas CyObeKToM
anbTEPHATUBHOTO pa3pelleHusT CIOPOB, KOTOPHM IpedjsaraeT UM IPeONuUChiBaeT
ompenelieHHOe pelneHue nNuO0 OpPraHM3yeT BCTPEUYY CTOPOH C ILenbi0 BHPabOTKHU
IPYXECTBEHHOT'0 peIleHus.

(10) AnbpTepHaTHBHOE pa3pellleHHe CIOPOB IO 3alllUTe IpPaB MOTpebuTenei
oCyIIecTBsAeTCs 0e3BO3ME3[HO WIM 3a CUMBOJIMYECKYIO IJIaTy [AJiS IOTpeOuTenel.

(11) Pacxoppl, CBSI3aHHbIE C aTbTEPHATUBHBEIM Pa3pelleHreM CIIOPOB I10 3allluTe IIpaB
noTpebuTenel, Bo3jaraloTCa Ha CTOPOHHI (IIPOM3BOACTBO SKCIEPTHU3E, IIpeCTaBlIeHUE
CTOpOHaMU (PaKTMUEeCKUX MOKa3aTeJIbCTB, IIPEeCTaBUTENbCKNE PACXOObl W T. [I.).

Cratbs 60. KoMneTeHIIHs OpraHOB MyONIUYHOM
BJIaCTH B 00JIaCTH albTePHATUBHOT'O
pas3peleHns CIOPOB 10 3allIXTe IIpaB
moTpeduTeneu

(1) KoMmeTeHTHEIM OPraHOM, OTBETCTBEHHHLIM 3a Pa3paboTKy ¥ NMPOABHUXKEHUE
TOCYyZapCTBEHHOU IMONMUTHUKY B 00JIaCTH albTEPHATUBHOTO Pa3peIIeHus CIIOPOB IO 3allUTe
npaB noTpeburteneil (mamee - KomMnemeHmMHbulll OpadH), sSABIsSeTcs MHUHUCTEPCTBO
9KOHOMMYECKOT'0 Pa3BUTUS U ITU(GPOBU3AIUH.

(2) KoMneTeHTHBIN opraH 001afaeT CAeayIoIUMU ITOTHOMOYUSIMU:

a) pa3pabaTeIBaeT, KOOPOUHUPYET ¥ MOHUTOPUPYET peanu3alnio roCymapCcTBeHHOM
TIOJIUTUKY B 06J71aCTH a/TbTEPHATUBHOTO Pa3peIleH s CIIOPOB II0 3alIUTe IIPaB IOoTpeOuTEeeH;

b) olleHMBaET, MOTYT JTX 3aHUMAIOLIMECS Pa3PeIleHNeM CIIOPOB CYOBEKTH], 0 KOTOPHIX
OH OBITT yBeioMJIEH, OBITh TpU3HaHH CyObekTamu APC;

C) yCTaHaBNIMBaeT, U3MeHseT U 00HOBNIsAET cnuCcOK Cy0beKToB APC, 0 KOTOPHIX OH
OBbLT yBEJOMIIEH ¥ KOTOPHIE BHITIOJIHSAIOT YCIIOBUS, IPENYCMOTPEHHbIE B CTAThe 63.

(3) TocymapcTBeHHAsi MHCIEKIUS MO HaA30PYy 3a HENUIIEBHIMU INPOAYKTaAMHU U
3aluTe MMpaB MoTpebuTesel YIOITHOMOYEHA [JIs OKa3aHUS MOMAJEPKKU IMOTPeOUTEeNsIM B
CBSI3M CO CIIOPaAMH, B TOM YMCJIe TPAHCTPAHUYHBIMY, BEITEKAIOIIUMU U3 TOTOBOPOB KYIIIHU-
IIpOofaXkyu UJIM JOTOBOPOB 00 OKa3aHWHU YCIYT, C TeM UYTOOH IMOTPeOUTENU MOTTIM UMETh
OOCTYI K MeHCTBYWOINEMY B APYroM rocymapcTBe cy0obekTy APC ¢ KOMIETEHIUSIMHU TI0
pa3peIeHuio UX TPAaHCTPAHUYHOTO CIIopa.

(4) CyowexkTsl APC u T'ocymapcTBeHHass MHCIEKIUS IO Ha30PY 3@ HEMUIIEBHIMU
NPOAYKTaMH U 3allluTe NpaB NOoTpeOuTened OOBOAAT OO BCeoOLero CBegeHUS
KOHCONUOHMPOBaHHBIM ciuCcOK cy0bekToB APC Ha cBoux ouilanbHBIX BeO-CTpaHUIAX U 110
Mepe BO3MOXKHOCTHU Ha JOJITOBEYHLIX HOCUTEIISAX, HAaXOASAIIUXCSA B MeCTe UX PACIOJIOXKEHU .

(5) TocymapcTBeHHAsi MHCIEKIUS MO HaA30PYy 3a HEMUIIEBHIMU INPOAYKTaAMHU U



3alluTe IpaB NoTpebOuTeneid B paMKax COTPYAHHYECTBA U B3aUMOJEUCTBUS C
00meCcTBEHHEIMU O00befUMHEHUIMHU MOTpeOUTeNed U COOTBETCTBYWOIUMU
npodeccuoHaNIbHEIMU 00beIMHEHUSAMU UM 00beOUHEHUSMM KOMMEDPCAHTOB IIOOIIPSET
nyOJIUKanuo MU Ha CBOMX O(UIMANbHEIX BeO-CTpaHUIax U TI0OBIMYU IPYTUMEU crioco0aMy,
KOTOPHIE OHU COYTYT NMOAXOOAIIKUMHU, ciucKa cyobekToB APC, yKa3aHHOrO B 4acCTH (5) CTaThbu
63.

(6) 'ocymapcTBeHHas MHCIEKIUS 110 HAA30Py 3a HENMHUIIEBHIMU NPOAYKTaMHU U
3amuTe MpaB moTpeduTene u obulecTBeHHBIe 00beqUHEHNS MOoTPeduTeel o0ecneyrnBaT
HajJlexalllee paclpocTpaHeHWe HHPoOpMalUuu O crocobax HOCTyma moTpeburenei K
nporenypamM APC Ons pa3pelleHHs CIIOPOB, BXOAAIINX B chepy AeuCTBUS HACTOSIIETO
3aKOHa.

(7) TocymapcTBeHHAsi MHCIEKIUS MO0 HaA30PYy 3a HEMUIIEBHIMM IPOAYKTAMHU U
3aluTe MpaB NoTpeOuTeneld MPUHUMAET OOMOJHUTEIbHBEIE Mephl OJIS MOONIPEeHHUSs
001eCcTBEHHBIX O00beqUHEHUY MOTpeOHTenell U COOTBETCTBYIOUIMX IPOQPEeCcCUOHATbHBIX
o0beIMHEeHUN MU 00beIUHEHUN KOMMEPCAHTOB K IIOBBLIIIEHHI0 YPOBHS OCBEIOMIIEHHOCTH O
cyopekTax APC u ux mporeaypax u [jiss CONeNCTBUS Jayu COTJIaCHs Ha aJbTePHATHBHOE
pa3pelneHne CIOPOB II0 3allUTe IIpaB MOTpeduTeIell KOMMepPCaHTaMu U moTpebutensaMu. UM
TakXke PEeKOMEHOYeTCs NP MOJydYeHUHU kKanob OoT morpebuTesied MPegoCTaBISITh UM
nHGOPMAIIKI0 0 TOM, Kakue CyOneKTel APC SIBNSIIOTCS KOMIIETEHTHBIMHU.

Yacrtb 2
WHCTUTYIIHOHA/IbHBIE ACIIeKThI YYPeKIeHUsI
H OLIEHKH CYOBEKTOB aJIbTEePHATHBHOI 0
pa3pelieHusi CIOPOB
CraTrbs 61. Yupexnenue cyObeKTOB albTePHATABHOTO
pas3pelleHys CIOpPOB 10 3alllUTe [IpaB
noTpebuTtenen

(1) Cyobekt APC yupexpeH mpu coOnmmogeHuu TpeOOBaHWM, YCTaHOBIEHHBIX
HACTOSIIIEN T'JIaBOM.

(2) ®unancupoBaHue cybbekTta APC ocymecTBnsgeTcs 3a CYeT CPENCTB
rOCYIapCTBEHHOTO O0[KeTa, YAaCTHBIX WMJIM CMEIIaHHBIX (DOHIOB.

(3) Oprannl nyOMIUYHON BHACTH, OOJIafaloOIIMe MOJTHOMOYUSIMU II0 UCIIOTHEHUIO
3aKOHOOATeNbCTBA O 3alllUTe NpaB MOTpeOuTenei, MOTyT yupexmnaTh cy0bekTsl APC B
00/1aCTSIX CBOEH KOMIIETEHITHH.

(4) Cyopektamu APC B COOTBETCTBUU C MOJOKEHUSIMHU HACTOSIIEro0 3aKOHa MOTYT
OBITH IPU3HAHBl KOMMepPUYECKUe U HeKOMMePYEeCKe OpraHu3aluy.

(5) Opransl nyOnMWYHOM BJIaCTH ¥ OpraHM3allid, yKa3aHHBE B 4acTax (3) u (4),



HAIPABIISIIOT KOMIIETEHTHOMY OpraHy HH(OpPMAaIHio, MPeqyCMOTPEeHHYIO B 4acTH (6), a Takxke
n100y10 APYTYIO 3aMpOoIIeHHYI0 UM HHGOPMAIIHIO.

(6) CyOBEKT anbTepHATUBHOTO pa3pelleHus CIIOPOB, IPEeTEHAYIONUINY Ha MOoTydyeHue
craTtyca cyobrekta APC 1o 3amuTe mpaB oTpebuTesniell 1 BHeCeHUe B CIIUCOK cy0OBeKTOB APC
B COOTBETCTBUH C YaCThiO (2) cTaThu 63, COOOIIAET KOMIETEHTHOMY OPraHy CJIeOyIoIIyio
MH(POPMAIIUIO:

a) CBoe HaMMeHOBaHWe, KOHTAKTHHEIE JlaHHBEIe U afgpec CcBoel oduumanbHOU Beb-
CTPAHMUIILL;

b) uHbOpMaINIO 0 CBOEH CTPYKType U (GUHAHCUPOBAHUHU, BKJIIOYAs CBEIEHUS O
JIUIIaX, OTBETCTBEHHBIX 3@ pa3pelleHne CIIopoB, 00 X BO3HArpaXkOeHU! U MTOTHOMOYUIX;

C) IIpOLieAyPHBIE HOPMBI;
d) ecnu TpUMEeHKUMO - KOMHCCHOHHOE BO3HArpaxeHue;
e) cpenHss NPOOOIKUTEIbHOCTh mponenypsl APC;

f) S3BIK MK S3BIKH, Ha KOTOPBIX MOTYT IIOMABATHCS Kaj00k M Ha KOTOPHIX MOXKET
IIpoBOOUTHCA Ipouenypa APC;

g) 3asBJIE€HHE O BHIAX CIIOPOB, OXBAaThHIBAEMEIX IIporenypoit APC;

h) ocHOBaHuS, II0 KOTOPHEIM OH MOXKET OTKA3aThCsl OT BedeHUSs ONpPeneIeHHEIX CIIOPOB
B COOTBETCTBHH C 4acThiO (4) cTaThu 64;

i) obocHOBaHHOE 3asBJIEHHE O TOM, MOXKET JIM PAacCMaTPUBATHCS MAHHBINA CYOBLEKT
Kak cyobekT APC, BXopsimuii B chepy IprMeHeHUs HaCTOsIIe! IJIaBkl, © COOTBETCTBYET 1K
OH TpeGOBAHUSIM I10 KaYECTBY, IPETYCMOTPEHHEIM B HACTOSIIEH TTIaBe;

j) ecrnu TPpUMEHUMO - MUHUMAaIbHBIHM (GUHAHCOBBIY ITOPOT [AJIST PAaCCMOTPEHUST CIIOPOB
B CIy4dae IpuoOpeTeHus IPOAYKTOB UK YCIIYT.

(7) B cnyuae u3MeHeHus MHGOpMalUK, YKa3aHHOU B IyHKTax a)-h) gacrtu (6),
cyobekTel APC, He momycKasi HeollpaBIaHHOW 3aflePKKU, YBEOOMIISIOT O TAaKUX U3MEHEHUSSIX
KOMIIETEHTHBINU OpraH.

(8) Kaxnrie mBa roga cy0OsekT APC coobiiaeT KOMIIETEHTHOMY OPTaHy CIeAyIOIIyi0
MH(OpMaIUIO:

a) KOJIN4YE€CTBO HaIIPaBJIE€HHBIX UM [OJIA PaCCMOTPEHHUA CIIOPOB W BHUEI }KaHO6,
KOTOPBIX OHU KaCaAlOTC4;

b) monst npouenyp APC, KoTophle ObINTK ITPEePBaHLL OO JOCTUXKEHUS PE3yIbTaTa;
C) CpemHsis IPOJOIKUTEILHOCTh Pa3pelIeHus IPHHSITHIX CIIOPOB;

d) monst cimy4yaeB coOnmofeHust pe3ynbTaToB mpoienyp APC, ecnu 0OHa U3BECTHA;



e) mwobble CHCTEMaTHYeCKHe WM 3HAaYMMEBIe YacTO BCTPedalomuecs IpoOIeMsl,
BBLI3BIBAIOIIME CIIOPH MEXKAY MOTPeObuTenIMu 1 KoMMepcanTaMu. MHpopmalus, coobiiaeMas
B 9TOM CBSI3HM, MOXKET COIMPOBOKIATHLCS PEKOMEHAIUSIMU O CIIoco0ax IpeoTBpalIleHus UK
paspelleHus: Takux IpobieM B OyOyIIeEM;

f) mpu HeobOxomuMOCTH - olleHKa 3()PEKTUBHOCTH €ro COTPYAHUUYECTBA B COCTaBe
cetelt cy0OpekTOB APC, 3aHMMaOIUXCS pa3pelleHneM TPaHCTPaHUYHLIX CIIOPOB;

g) npu HeoOXOOMMOCTH - CBemeHHS 00 00y4YeHHH, MPOBOOMMOM [ JIHII,
OTBETCTBEHHBIX 3a aJlbTepPHATHUBHOE pa3pelleHure CIOPOB, B COOTBETCTBUM C YacThio (11)
cTaThu 64;

h) onenka s pekTuBHOCTH IpednIaraemMo npouenypbl APC 1 BO3MOXKHBIX CIIOCO00B
IIOBHIIIEHUS PE3YIbTAaTUBHOCTH €T0 AeSATEeIbHOCTH;

1) MUHMManbHBYM (UHAHCOBBIM IOPOTr OIS PAacCMOTpPEHHUS CIopa B clydae
nproOpeTeHus MPOIYKTOB WA YCHYT.

(9) Kaxpgnii cyobekT APC pa3pabaThiBaeT COOCTBEHHBIE MTPOIEIYPHBIE HOPMEI 110
aIbTEPHATUBHOMY pa3pelleHuI0 CIIOPOB, COOTBETCTBYIOIIWY MPUHIIMIIAM, IpPaBUIaM U
TPeOOBAHUSIM, IPETYCMOTPEHHBIM HACTOSIIUM 3aKOHOM.

(10) Hopmel, yka3aHHBEIE B 4acTH (9), a TaK:XKe BCe BHECEHHBIE B HETO B JaJIbHEUIIEM
M3MeHEeHMs HallPaBJISIOTCSI B KOMIIETEHTHBIM OpTaH.

Cratbsa 62. YupexpneHue CTPyKTypPHOTO MOApa3e/ieHus,
OTBETCTBEHHOTO 3a IIPOBefIeHNE MPOIENYP
APC o 3amuTe npaB noTpebuTtesne

(1) B T'ocymapCTBeHHOU MHCIEKIUH 10 HAA30py 3a HENHUIIEBHIMH MPOAYKTaMH U
3alIuTe IpaB MoTpebuTennel yuypexkaaeTcss CTPYKTYpPHOe Moapa3feieHne, OTBeTCTBEHHOe 3a
npoBefgenue nponenyp APC. [lanHoe moppa3peneHue SBASeTCS O0eCIPUCTPACTHBHIM U
OCYIIEeCTBIISIET CBOIO AEATEIbHOCTh HE3aBUCHUMO OT AEATEJIbHOCTH II0 TOCYOapCTBEHHOMY
Ha[30py ¥ KOHTPOJIIO.

(2) Ecnu B 006macTsaXx, IpefyCMOTPEHHBIX B 4acTu (2) ctaTbu 36, He yUpeXOeH
cyobekt APC, paccMoTpeHHe NpeaMeTa CIopa NMpUHUMaeT Ha cebs CTPYKTYpHOe
oApas3fesieHre, yuypexXaeHHoe B ['0CyapCTBEHHOM UHCIIEKLIUY 10 Hag30PY 3a HEeNHUIIEeBbEIMU
IIPOYKTaMM U 3alllUTe IIpaB MOTPeOUTeNe, UK APyrou momonHsiomui cyobekt APC.

(3) B cuTtyauuu, npegqyCMOTPEHHOU B 4acTu (2), CTPYKTypHOE NoApa3felieHue
['ocymapCTBEeHHOM MHCIEKIIMM M0 HaA30PYy 3a HENHUIIEeBHIMU NIPOAYKTaMM M 3alllUTe IIpaB
notpebuTtened unu gomonHsAwIUNA cy0bekKT APC MoryT oOpaTUThCS K OpraHaM,
OTBETCTBEHHBIM 3a COOTBETCTBYIOIINE CHepr, C TPOCHOOH MPEACTaBUTh KOHCYIbTaTUBHOE
3aKJII0YeHNe II0 CIIopaM, BXOASAIMUM B chepy UX OesITETbHOCTH.

(4) BHecyneOHOe pa3pellleHKe CIIOPOB IO 3allliTe IIpaB MoTpeduTesiell yKa3aHHOH B
yacT# (1) CTPYKTypoOH, OTBETCTBEHHOU 3a IpoBefeHue mpoienyp APC, ocyiiecTBaseTcs Os



CTOPOH 0€3B0O3ME3[HO.
Cratbsa 63. IIpouenypa omeHku cyorekToB APC

(1) KoMneTeHTHBIM OpraH OlLlEeHMBAeT, B YaCTHOCTH Ha OCHOBAHMWHU MHGOpMAIUH,
IIOJTYYEeHHOM B COOTBETCTBUM C HACThIO (6) cTaThu 61, MOTYT MU CyOBEKTH pa3pelleHus
CIIOPOB, O KOTOPBIX OH MONYYUNI YBEJOMJIEHHE, pacCMaTpPUBaThCA KakK CyObekTs APC,
BXOOAIINE B chpepy MpUMeHeHUs HaCTOSIIEeTr0 3aK0Ha, ¥ BHIIIOJHAIOT U OHU TPpeOOoBaHUS 110
Ka4eCTBy, IpeNyCMOTPEHHEIE B CTaThe 64.

(2) Ha ocHOBaHUU OL€HKH, YKa3aHHOM B 4YacTu (1), KOMIETEHTHHU OpraH
yCTaHaBNIMBaeT CIKUCOK BCEX BHIIOJHAIONIUX TpeOOBaHUS, YCTAHOBIEHHBIE B CTaThe 64,
cy6bekToB APC, 0 KOTOPHIX OH IMONY4YUJT yBemoMyeHue. [JaHHBIA CIMCOK BKIIOYaeT
ClefyIoIue 3JIeMEHTHI:

a) HauMeHOBaHMEe, KOHTAKTHBIEe JaHHBIE M afgpeca opuuuanbHBIX BeO-CTpaHHUI]
cyorekToB APC, yka3aHHBEIX B dactu (1);

b) €CJIA IIPUMEHNMO - KOMUCCHOHHOE BO3HATPAXKIEHUE;

C) A3BIK UM SI3BIKM, Ha KOTOPHIX MOTYT OBITH ITOAAHHI KaI00bl M Ha KOTOPHIX MOXKET
IIPOBOAUTHCA Ipolenypa APC;

d) BuOBI CIIOPOB, OXBAThHIBAaEMBIX Ipoleaypou APC;
€) CeKTopa ¥ KaTeropuu CII0OPOB, OXBaThiBaeMble KaxKabiM CyobekToM APC;

f) HeoGxogUMOCTh PU3UYECKOTO NMPUCYTCTBUS CTOPOH HJIM B 3aBUCHUMOCTH OT
00CTOSATENbCTB UX MPECTaBUTENEH, BKII0Yas geKnapaunuio cyobekta APC OTHOCUTENBHO
TOr0, 4TO npouenypa APC npoBOgUTCS UM MOXKET IPOBOAUTHLCS B YCTHOU UJIX MIUChbMEHHOU

dhopmMme;
g) 003aTebHOCTh UM He00s3aTENbHOCTh PE3YJIbTaTa MPOLEAYPHI;

h) ocHoBaHusA, 1m0 KOTOPHM CyO6beKT APC MOXeT 0TKa3aThCS OT BEeNEeHUS
OTpefieIeHHOT0 CIIOpPa B COOTBETCTBUM C 4acThio (4) cTaThu 64;

i) MUHMMaNnbHBKA (UHAHCOBBIM IOPOT OIS PACCMOTPEHHUS CIopa B Clydae
nproOpeTeHus MPOIYKTOB UM YCIHYT.

(3) Ecnu KOMIIETEHTHBIM OpTaH MojydaeT YBeOOMJIeHHe 0 KaKOM-I1M00 U3MEeHEeHUN B
COOTBETCTBUU C 4YacThio (1) crathu 61, COOTBETCTBYIOIIUM CIUCOK 00HOBIseTcS 6e3
HeollpaBOaHHBIX 3afepXKeK.

(4) Ecnu cy0beKT pa3pelleHUsT CIIOPOB, Ha OCHOBAHMM HACTOSIEro 3aKOHa
burypupyomuil B ciucke B KauecTBe cy0ObekTa APC, Ooee He BHIIIONMHSET TpeOOBaHUS,
yKa3aHHBIE B CTaThbe 64, KOMIIETEHTHBIM OpraH CBSI3BIBAETCS C 3TUM CyOBEKTOM, yKa3hiBas
Ha TpeOOBaHMS, KOTOpPhie OH He BHIIIONHSET, TPeOys OT Hero 00eCHeYUuTh HUX
He3aMeOJIUTEeNIbHOE BhIMONHeHUe. Ecnu HeBmimonHeHue cybrekToM APC TpebGoBaHUW,
yKa3aHHBIX B CTaThe 64, COXpaHSIeTCsa M0 UCTEUEeHUU TPeX MecCsIeB, KOMIETEHTHBEIM OpraH



ucknwodaer cy0bekKT APC u3 cmnucka, yKa3aHHOTO B 4acTu (2) HacTOsIIed CTaThH.
COOTBETCTBYIOIIUM CIIMCOK aKTyanusupyeTcs 0e3 HeolpaBHaHHBIX 3ajepXkKek.

(5) KommeTeHTHBIM opraH MyONMUKyeT Ha CBoel oduiimanbHOM BeO-CTpaHuIle CIIMCOK
cyobekToB APC, yka3aHHBIM B 4acTu (2). KoMIeTeHTHHYN OpraH Takxke MyONIUKYyeT Ha
OOJITOBEYHOM HOCHTEJIe KOHCONUOUPOBAHHBINA CIIUCOK.

(6) Kaxxpble yeThIpe rofila KOMIETEHTHEIM OpraH MOAT0TaBIUBaeT U IMyOIUKyeT OTYeT
0 pa3BUTUU U QYHKUKUOHUPOBaHUU CYOBEKTOB APC, B KOTOPOM:

a) BHISIBIISIET HAWIyUlllie IPAKTUKY IeATeNIbHOCTH Cy0OBeKToB APC;

b) B cnyyae HEOOXOIMMOCTH OTMeYaeT Ha OCHOBAHMHU CTAaTUCTHYECKUX HaHHBIX
HeOoCTaTKM, OKa3bIBalOl[We BIUSHUE Ha (yHKIUOHHpPOBaHUE CcyObekToB APC B ciyuae
BHYTPEHHUX U TPAHCTPAHUYHBIX CIIOPOB;

C) B clly4ae HeoOXOJMMOCTH faeT PEKOMEH/aINy 110 MOBLIIIEeHNI0 3)PEKTUBHOCTH U
PEe3yNbTaTUBHOCTH QYHKIMOHKUPOBaHUS CyOBeKTOB APC.

(7) OTuert, yKa3aHHBIM B 4acTu (6), 0OTHOCUTCA KO BceM cyObekTaM APC ¢ mecToMm
HaxoxmeHus B Pecny6iauke MosmoBa.

Cratbs 64. TpeboBaHUS 110 KAYECTBY OJI CyOBEKTOB
APC u npouenyp APC

(1) Cnoper, Bxomsmue B chepy OeHCTBUS HACTOSIIEro 3aKOHA, MOTYT OBITh
npenctaBiiedb cy0ObekTy APC, KOTOPHIY BHIIONHSIET TpeOOBaHUS, MPEeayCMOTPEHHEIEe
HACTOSIIEN CTaTbel.

(2) Cyopekt APC momKeH BHIIOTHATH CHEAyIOe TpeOoBaHuUS:

a) aOMUHUCTPHUPYET aKTyaJlu3WPOBAHHYI0 oGUIKUAbHYI0 BeO-CTpaHHUIY,
o0ecreynBaloOIyi0 CTOPOHAM AOCTYI K HHbopMaluu o npouenype APC ¥ M03BOISAIONIYIO
OTPeOUTEISIM MTOHaBaTh B PeXKUMe OHJIAWH 3asBIEHUS U HEOOXOOUMEIE OATBEPKIAIOIINE
IOKYMEHTH;

b) npenocTaBnsgeT cTopoHaM o ux TpeboBaHMI0 HHPOPMAINIO, YKa3aHHYIO B IYHKTE
a), Ha JOJIrOBEYHOM HOCUTETIE;

C) IpeaoCTaBIseT MOTPeOUTEII0 BO3MOKHOCTD ITOATh Kaj100y B MUChbMEHHOM BUfIEe B
3aBHUCHUMOCTH OT 00CTOSITENILCTB Ha Oymare MM Ha [IPYIOM JOJTOBEYHOM HOCUTEJIE;

d) mpegocTaBisieT BO3MOXKHOCTh oOMeHa MHGpOpMaIued MeXAy CTOPOHAMH C
TIOMOIIbI0 3JIEKTPOHHEIX CPEICTB WU IPH HEOOXOTUMOCTH IO IIOUTE;

e) IIPUHUMAET K PAaCCMOTPEHMNIO KaK BHYTPEHHNE, TadK U TPAHCTPAHUYHEIE CIIODEI;

f) npuHuMaeT HeoOXOOUMbIE MePHl AJIS TOTO, YTOOB YAOCTOBEPUTHCS B TOM, UTO
00paboTKa MmepcoHaIbHBIX HAHHBIX OCYIIECTBIISIETCS B COOTBETCTBHUM C 3aKOHOM O 3alllUTe



mepcoHanbHbIX JaHHBIX Ne 133/2011.

(3) Ecnu B omnpefeneHHBX 06/1aCTAX AESITENHHOCTH OTCYTCTBYET KOMIIETEHTHBIH
cyobekT APC, B COOTBETCTBUU C IOJIOXKEHUAMH 4HacTu (2) MOXKeT OBITh CO3[aH
nomonHsomui cyobekT APC nmns pa3pelleHUs CIOPOB B COOTBETCTBYIOIIHUX CEKTOpPax
nesTenbHOCTU. B 3TUX cnydasix co3pmaHHHME cy0bekT APC MoxkeT 00paTuUThCAd K
COOTBETCTBYIOIIMM OpraHaM 3a KOHCYJIbTaTUBHEIM 3aKJIIOUEHUEM II0 CIIOpaM, BXOOAIIUM B
0071aCTh UX JeSTETbHOCTHU.

(4) Cyobekt APC MOXKeT 0TKa3aThCS OT Be[eHUS ONpPeNeleHHOTO0 CIopa IIo
CIIeAyIOIIAM OCHOBaHHUSIM:

a) ong o0CyXpaeHUS CBOed kKaJloOwl MOoTpebuTenb He NMpeANpUHUMAJ MOMBITOK
CBSI3AThCS C KOMMEPCAHTOM, a TakxXke He IIpedIprHUMall B KaueCTBe IePBOro IIara MOILITOK
PeIINTh BO3HUKINKNE PA3HOTIIachs HeIIOCPEICTBEHHO C HUM;

b) ciop He ©UMeeT OTHOIIEHUS K [IeNTy UJH SIBIISIETCS HeIIPpaBOMEPHBIM;

C) CIIOp pacCMaTPUBAETCS UJIM PAacCMATPUBAJICS paHee OPyruM cyobekToM APC unu
cymeOHOM MHCTAHIUEH;

d) cTouMocCTh IpegMeTa CIloOpa HUXKe UM BHIIIE 3apaHee yYCTaHOBIIEHHOTO
(hUHAHCOBOTO MOPOTa;

e) moTpebuTendb He mMpencTaBuin xkanoby cyobrekty APC B TeueHHe rojma co gHSI
IIPe[ICTaBIIeHUS UM XKaJlo0bl KOMMEPCaHTY;

f) BemeHHe TakKOro pofa cmopa MOXKET Cepbe3HO HapyUuTh 3PPeKTUBHOE
byHKuMOHUPOBaHue cyOnekTa APC.

(5) Ecnu B COOTBETCTBUU CO CBOUMHU IPOIeAYPHBIMU HOpMaMu cyObekT APC He
MOXKET PacCMOTPETh NMPEACTaBIeHHYI0 eMy Xkano0y, OH IpefCcTaBlseT 00euM CTOPOHAM
00bsSICHEHNE OCHOBAHUU [IJII HePacCMOTPEHUS CIopa B TeYeHHe TpeX Hefesb C MOMEHTa
TI0JTy4eHU s MaTepHuasoB 10 xkaJjooe.

(6) OTKa3 B pacCMOTPEHMY CIIOpa He BIUSET Ha AOCTYII OTpeOuTesel K mpoleaypam
APC, B TOM 4ucje B cllydae TPaHCTPaHUYHBIX CIIOPOB.

(7) Ecnu B COOTBETCTBUU CO CBOMMMU IPOLIEAYPHLEIMUA HOPMaMHU, YKa3aHHBIMU B YaCTU
(4), cyorekT APC He MOXKET pPaCCMOTPETH NPEeACTaBIEHHY0 eMy Kano0y, pellleHre 0 IIpueMe
UJIM OTKa3e B IIpreMe XKao0bl ToTpebuTesiss MOXKeT IPUHATh Apyron cyorekT APC.

(8) CybbekTrl APC ycTaHaBIMBAIOT MIPOLIEAYPHBIMA HOPMaM#i OCHOBAHUS OJI OTKa3a
OT BeIeHUs OIpPefeIeHHOr0 CIopa.

(9) OTBeTcTBeHHOE nUI0 B cocTaBe cy6bekTa APC obGnamaeT HeOOXOOUMOU
KOMITETEHIIMeH, He3aBUCUMOCThI0 U OEeCIPHUCTPACTHOCTBIO, @ TaKXKe:

a) UMeeT OUIIJIOM JIMIIeHI[HaTa O BhICIIEM 00pa30BaHUM M HEOOXOOMMEIe HaBBIKH B
ob6mactu npouenyp APC unu cymebHOTO pa3pelleHHMsS CIOPOB IO 3alllUTe IMpasn



HOTpGGI/ITeHefI, d TdaKXe€é OEeMOHCTPpHUPYEeT OOCTAaTO4YHOE o0lllee TOHUMaHUE C(bepr
3aKOHOOaTeJIbCTBA,

b) Ha3HavYaeTCs He MeHee YeM Ha TPeXJIETHUH CPOK U He MOXKeT OhITh 0CBOOOKIEHO
OT JOJIZKHOCTH 6€3 000CHOBAaHHEIX IIPUYHH;

C) He IMoJIy4aeT KaKuX-bo y'Ka3aHI/IfI oT 100011 u3 CTOPOH HJIN UX Hpe,'E[CTaBI/ITeJ'IeI;I;

d) mOpAOK MONy4YeHKs UM BO3HATPAXKIEHUS HE CBA3aH C Pe3yIbTaTOM IPOLEypPEl
APC;

e) He3aMemIuTeNlbHO nHPopMupyeT cyobeKT APC 0 m00bIX BOIIPOCAX, KOTOPBIe MOTYT
TOBNUSATh UNU OBITH BOCHPHUHSTH KaK BIMUSKIIME Ha €r0 HEe3aBUCHUMOCTh U
O6ecnpuCTPacTHOCTh MO0 MOTYT NPUBECTU K KOH(MIUKTY UHTEPECOB C JII000M U3 CTOPOH
Criopa, KOTOPHIM 3TO JIUIO AOJIKHO pa3pemuTh. O013aTeIbCTBO 110 UHPOPMUPOBAHUIO O
TAKKUX BOIIPOCAX SIBIISIETCS IMMOCTOSIHHBEIM 00513aTeIbCTBOM Ha MPOTSKEHUU BCEH MPOILEeNyPEI
APC. 310 He 0THOCHUTCS K ciydasaM, Korga cy0pekT APC coCcTOUT U3 0HOT0 (PU3UUECKOT0
TUIa.

(10) Bes ymepba gns monoxeHu# yacTtu (5) ctaThu 68 cybbrekT APC pmonxeHn
pacrmoinaraTth npolieaypamMu, o0ecreyrBaloMMy, YTOOL B CUTYaIlMSIX, YKa3aHHBIX B TyHKTE
e) gactu (9):

a) COOTBETCTBYIOIlee JIUI0 3aMeHAJIOCh OPYTUM JIAIOM, KOTOPOMY NOpydaeTcs
IIpoBefeHue npouenypsl APC;

b) ecnu ycnoBue, NpegycCMOTPeHHOe B NYHKTe a), He BHIOJHSIETCH,
COOTBETCTBYIOIIlEE JTUI0 BO3[IEPKUBAETCS OT IpoBenenus npouenypsl APC, u cyobekT APC B
3aBUCUMOCTH OT 0OCTOSITEJIbCTB IMpefiaraeT CTOPOHAM IlepefaTh CIIOP OAPYroMy CyOBbeKTy
APC, obnapariemMy KOMIeTEHIIMEN [JI 3TUX IeJel;

C) ecniv yCJIOBHE, YKa3aHHOE B YHKTE b), He BBIIOMTHSETCS, CTOPOHB YBEAOMIISIOTCS
0 CIIOXKHWBIIMXCS 00CTOSITEIbCTBAX, U COOTBETCTBYIOIIEMY JIUIy pPa3pellaeTcs MPOAOIXKHUTh
npoBefeHue npouenypsl APC TOIBKO B Clly4dae, eCjii CTOPOHBL He UMEIOT BO3PakeHUU B 9TOM
OTHOIIIEHUH TI0CJIe TOT'0, KaK OHU OBIIM YBEIOMIIEHHl O CIIOXKUBIIUXCS 00CTOSTEIHCTBAX U O
CBOEM TIpaBe IPefiCTaBNIsATh BO3PaKEHHUS.

(11) Cy6bekt APC moxeT mpepmnarath o0ydeHue NuilaM, OTBETCTBEHHHIM 3a
anbTepHATHUBHOE pa3pellleHre CIOpPoB. B cnydae, Korma mpepnjaraeTcsl Takoe oOydeHuUe,
KOMIIETEHTHBIM OpraH OCYIIEeCTBISE€T MOHUTOPUHT CxeM 00ydeHHUs, CO3TaHHBIX CyObeKTaMu
APC, Ha ocHOBe uH(pOpMaIK, COOOIIEHHON eMy B COOTBETCTBUU C IMYHKTOM () YacTu (8)
craTteu 61.

(12) Insa obecneuenus: abdektuBHOCTH poliienyp APC OHU [OJXKHBI BHIIOTHSThH
crenyiomue TpeboBaHUS:

a) npoueaypa APC sBnsieTcs OOCTYIIHOW, HOCTYI K HEHW JIETKO OCYIIECTBUTH B
pexuMe OHIAMH 1 odaiiH 00erM CTOPOHAM HEe3aBHCUMO OT UX MECTOHAXOX[IEHUS;



b) cTOpoHEI UMEIOT [OCTYI K mpouenype 6e3 00s13aTeabCTBa MPUOETHYTh K YCIyram
agBOKaTa WM IOPUAMYECKOTO COBETHUKA, IIPU 9TOM IIPOIefypa He NHUIIAaeT CTOPOHH IIpaBa
Ha HEe3aBUCHUMYIO KOHCYJIbTAIUIO WIIK Ha MPECTABUTEIbCTBO TM0O0 ITOMOIIb TPEThEH CTOPOHBI
Ha 1I000M 3Tare IPOoLUeaypH;

C) ecnu st moTpeOuTened ycTaHoBeHa muarta, cyobekT APC coobiraet 06 3ToM, B
TOM YHCJIe Yepe3 CBOI0 OpHUIIAaIbHYyI0 BeO-CTpaHULY;

d) cyobrekT APC, mony4yuBIIui xkano0y, yBeOJOMIISIET CTOPOHHEI CIIOpPa HEMEIJIEHHO
TI0CJie TIONy4YeHUs BCEX JOKYMEHTOB, COMlepKallluX OTHOCSIIYIOCS K JKajio0e pejieBaHTHYIO
“HGOPMAIUIO;

e) pesynbTaT npoienypsl APC moBomuTcs mo BceoOllero cBefmeHus B TedeHue 90
nHel co mHS monydeHus: cyobekToM APC Bcex MaTepuanoB Io xkanobe. B cnydae oco6o
CJIOKHBIX CIIOPOB OTBETCTBEHHBIN CyOBeKT APC MoxkeT mpu HeoOX0muMOCTH IpomauTh 90-
OHEeBHHIU CpOK He 6oinee yeM Ha 30 gHel. CTOpOHB UHOOPMUPYIOTCS O JTI060M MPOLJIeHUN
COOTBETCTBYIOIIET0 CPOKA, a TaKXKe 0 IIpefAIojaraeMoM IIeproe 3aBepIlIeHns CIopa.

Crarbsa 65. [Ipo3pauynocTs

(1) CyopekT APC pa3melriaeT Ha CBoel opulManbHON BeO-CTPaHUIlE WU ITOCTABIISIET
II0 3alpPOCy Ha JOJITOBEYHOM HOCHUTEJIe U JII0ORIMU APYTHME CII0c00aMH, KOTOPEIE OH COUTET
11e71eC000PAa3HBHIMK, OMHO3HAYHEIMYU U MIOHSITHRIMA, HHPOPMAIIUIO O CIIeAYIOIIEM:

a) O CBOMX KOHTAKTHHIX [JAHHBIX, BKIJII0OYas MOYTOBBIN agpec u agpec SHeKTpOHHOﬁ
IIOYTHI,

b) 0 cBOeM BHeCceHUHU B CIUCOK CyOHEKTOB APC;

C) O JIMIaX, OTBETCTBEHHELIX 3a aJIbTEPHATHUBHOE Pa3peIleHne CIIOPOB, IIOPAOKE HUX
Ha3Ha4YeHHudg U CPOKe OEeHCTBHUS UX IIOJTHOMOYUI;

d) o cBoeM uyneHCTBe B ceTsax cy0bekToB APC, cmocoOCTBYOUIUX pa3peueHuio
TPAHCTPAHUYHBIX CIIOPOB, €CITHM TPUMEHUMO;

e) 0 BHIaX CIOPOB, KOTOPHEE OH KOMIETEHTEH pa3pellaTh, BKIHYas I000#
(bUHAHCOBHIM MOPOT B Clly4ae ero nmpuMeHeHus. DMHAHCOBHIM MOPOT YCTaHABIHUBAETCS Ha
YPOBHE, KOTOPHIYM He OKaxXeT HeraTWBHOTO BAWSHHUS Ha OOCTYN HOoTpebuTened K
paccMoTpenuio kanob cyorektamu APC;

f) o mpouenypHBEX HOpMaX, KOTOPLIMU PETYIUPYETCS pa3pelleHue ciopa, u ob
OCHOBAHUSX, 110 KOTOPEIM OH MOXKET OTKa3aThCsA OT PACCMOTPEHHUS OIMpPedeIeHHOr0 CIopa B
COOTBETCTBUU C Y4acThbio (4) cTaThu 64;

g) 0 A3bIKaX, Ha KOTOPHIX ITOOAIOTCSA }KaHO6BI 1 Ha KOTOPHIX IMTPOBOOUTCSA IIPOLIEAYPA
APC;

h) 0 pa3HOBUIHOCTSIX HOPM, KOTOPHIE OH MOXKET B35ITh 3a OCHOBY [IJIsI pa3pelleHus
CIIOPOB (HAIIpUMep, ITpaBOBble HOPMHI, IPUHITUIIEI CIIPABENINBOCTH, KOIEKCHI IIOBEIEHUS);



i) o m0OOBIX TPeaBaPUTENbHBIX TPeOOBAHUAX, BEIIIOJTHEHNE KOTOPHIX MOXKET OBIThH
moTpeboBaHO OT CTOPOH [I0 Haudasa npolienypsl APC, BKI04Yas afpecoBaHHOE ITOTPeOUTEIO
TpebOBaHMeE MOMBITAThCS YPETyIUPOBATh PA3HOTIACKSI HETTIOCPEICTBEHHO C KOMMEPCAHTOM;

j) 00 yCIOBMSIX BEIXO[Ia CTOPOH M3 IIPOIEOYPHL;

k) 0 pacCxogax, IIpu UX HAJIMYKUK, KOTOPEIE TOJIZKHEI OBITH BO3JI0KEHEI Ha CTOPOHHI, a
TaKXKe 0 JII00BIX IIpaBUJIaX pacClIpenesieHusa PaCX0Jo0B I10 3aBEPIIEHUHU IIPOIEYPHI;

1) 0 cpepHe MPOOONIXKUTENBHOCTH Ipolenypsl APC;
m) O IIPABOBLIX IIOCIEICTBUSAX Pe3yibTaTa npouenypsl APC;

n) O BEIIOJHEHUU PEIIeHUS 10 aJbTEPHATUBHOMY pa3peIleHUuI0 CIopa, eCIIA 3TO
notpebyeTcs.

(2) Exeroguo B MapTe cy6bekT APC nyGnukyeT Ha cBoeit odpuinaabHOM BeO-
CTpaHUIle, MPEACTaBIsIeT Ha NOJTOBEYHOM HOCHTEJe IO 3alpoCy U JIOBIM APYTUM
Ccrmoco00M, KOTOPHIM OH COYTET I1e1ecO000pPa3HLIM, TOIOBOM OTYET O CBOEW MesiTeTbHOCTH.
IaHHBIM OTYET BKIKUYAET CIeOyIyl HHDOpManWi0 KaK O BHYTPEHHHX, TakK U O
TPAHCTPAHUYHHIX CIIOpPaX:

8.) KOJIN4YECTBO HalIPaBJIEHHEIX CIIOPOB X BHUBI }KaHOG, K KOTOPBEIM OHHU OTHOCATCH,

b) miobrle cucTeMaTHYeCKHe UM 3HAaYMMBIE YaCTO BCTPedalomunecs MPoOJIeMHI,
BHI3LIBAIOIME CIOPH MeXAy HoTpebuTensiMu U KomMMmepcaHTaMu. COOTBETCTBYIOIIAS
nHpOpPMaLKsI MOXKET COIMPOBOXKIATHCS PEKOMEHIAIUSIMU O CIIoco0ax MPeaoTBPAIeHUs UK
yCTpaHeHUs TaKux 1mpobieM B OyOylleM C IIe/IbI0 MOBHIIIEHUS CTAHAAPTOB KOMMEPCAHTOB U
comencTBUs 00MeHy uHGOPMaluel ¥ HauTydIINMU TPaKTUKAMU;

C) DO CIIOPOB, KOTOPBIE OH OTKa3aJICS BECTH, U MPOLIEHTHOE COOTHOIIEHWE TUIIOB
OCHOBaHUM AJISI TAKOT'0 OTKa3a B COOTBETCTBUU C YaCThio (4) cTaThu 64;

d) mons npouenyp APC, KoTophle OBINTM TPEePBaHbl, ¥ IPUYUHBI IIPEPHIBAHUS, €CITU
OHU U3BECTHHI;

e) CPemHsIsl IPOIOIKUTEIBHOCTh He00X0OQUMOTO MIJIST Pa3peIlleHusT CIIOPOB BPEMEHH;
f) mons cny4aes cobmomeHus: pe3ynbTaTtoB mporenyp APC, eciu oHa U3BECTHA;

g) COTPYIHUYECTBO B paMKax ceTedl cyobekToB APC, 3aHMMAIOIINXCS Pa3pelneHneM
TPaHCTPAaHUYHBIX CIIOPOB, €CJIH IPUMEHUMO.

Yacts 3
Bonpochl HHUIIUUPOBAHMS, OPraHA3AIlHHA
U IPOBEJEeHUs MPOoIeayp aibTePHATHBHOI O

pa3penieHusi CIIOPoOB



CraTbs 66. 3asBnenue 06 MHULIUUPOBAHUM
aIbTEPHATUBHOIO pa3pelleHus
CIOpa II0 3allliTe IIpaB IOTpeduTenen

(1) AnpTepHaTHUBHOE pa3pelleHUe Clopa B cdepe 3allUThl paB INOTpebuTenen
VHULUAPYETCS I10 3asIBIEHUI0 IOTPeOUuTens.

(2) 3asiBneHue, yKasaHHoe B 4acTH (1), DONMXKHO cofmepzKaTh II0 MEHbIIEH Mepe
crenyrolmee:

a) uOeHTU(UKAIIMI0 CTOPOH CIIOPa;

b) monHOE U HOCTYIHOE OJIg MOHUMaHHUS U3J10KEeHNe OTHOCSIINUXCS K Aenly (aKTOoB;
C) BOCCTAHOBUTEIIbHYIO MePY, KOTOPYIO 3alpalliBaeT MOTPeOuTeNb;

d) mogTBepKOeHUE 00paleHus MOTPeOUTENST K KOMMEPCAHTY/IOCTABIIHUKY;

e) meKsapauus 0 TOM, YTO BOIIPOC He pacCMaTPUBAJICS B CyneOHON MHCTAHIIUU U YTO
He OBIJI0O BRIHECEHO HUKAKOTO CYyoeOHOro Uiy BHECYOeOHOr0 pelleHus, a Takxke OeKaapaius
0 TOM, 4YTO moTpeOuTeNnh He YyperyaiupoBajl CIOP HEINOCPEOACTBEHHO C
KOMMEPCAHTOM/IIOCTABIIIMKOM, TU00 O TOM, YTO CIIOP PaHee He pacCMaTPHUBAJICSI OPYTUM
cyobekToM APC, u, Ipu HanW4YUM, OPyTHe MOKYMEHTHI, MOATBEPKAAIIIe 3asBIIeHHBIE
(haKThI;

f) maTy v mopmuck moTpebUTENS.

(3) K 3asiBIeHUI0 [OONXKHA IpPHUJIAaTaTbCs JOBEPEHHOCTBH, €CNU 3asSBUTENS
IIpefCcTaBiIsieT Kakoe-mubo JIHIIO.

(4) 3asgBneHue MoxkeT OBITh IOOAHO Ha OYMaXHOM HOCHUTEJIe UK B 3JIEKTPOHHOM
BHJIe C MCIIOJIb30BaHKWEM OHJIaMH-(GOPMBEI, IPEeNOCTaBIeHHONW Ha OGulIMaIbHON BeO-CTpaHulle
cyobekta APC, 1 omKHO OBITH MMOAIKMCAHO 3asBUTEIIEM.

(5) TloTpebuTens MOXKeT IMOAATh 3asgBieHre cy0OreKTy APC He mo3mHee OOHOTO rofa
CO [HS, B KOTOPHIM OH BIIEPBBLIE OCYIIECTBUJI CBOE ITPaBo Ha obOpallleHre K KOMMEPCAHTY,
SBIISIOIIEEeCs IIPegMeTOM CIopa.

(6) Ecnu 3asBNIeHNE He CONEPXKUT AaHHBIX, MPEIYCMOTPEHHBIX B YaCTH (2), UIU eClu
K HeMy He IIpUlaraloTcs OOKYMEHTH, YKa3aHHBEIE B yacTu (2), cyobekT APC Tpebyert ot
OTpeOuTeNd IPefCcTaBUTh UX B TeueHue 15 gHei. [lo ucTedeHUU 3TOTO Iepuoaa CyObeKT
APC oTKIIOHSIET 3asBIIEHUE.

(7) Cyowsekt APC M0oXKeT TakKe OTKJIOHUTH 3asiBIIeHHE, €CIIM KOHCTAaTUPYET, UYTO:
a) CIIOp He BXOOUT B chepy ero KOMIIETEHITUH;

b) ciop yxke paccmaTpuBaics cyneOHOM HHCTAHINYU, MO0 OBITI0 BEIHECEHO CymeOHOoe
pellleHre WM WHUITMHPOBAHEI IPOIEAYPH B CymeOHOM MHCTAHIMHU IU00 BO BHECYmeOHOM



IIOPSIIKE, B TOM YHCJIe C y4aCTHEM APYroro cyobeKTa, yKa3zaHHOTO B 4acTH (3) cTathu 61, 1o
TOMY XKe IIpPeaMeTy/C TeMU ke TpeOOBaHUSIMU;

C) moTpebuTens mofan 3asiBlieHue 110 UCTEUYEHUHU CPOKa, TPeIyCMOTPEHHOT'0 B YaCTH
(5); unu

d) 3as1BIEeHHE SIBJISETCS OYEBUIHO HEOOOCHOBAHHEIM.
(8) 3asBIeHNE IBISETCSI OYEeBUOHO HE0OOOCHOBAHHEIM, B YACTHOCTH, €CJIN:

a) OHO IIOMAeTCs MOBTOPHO, M MOTPeOUTENIh He IPONEMOHCTPHUPOBAJI BEIIOTHEHNE
YCTAHOBJIEHHBIX VCIIOBHH, IPY HAJTMUYMKM TAKOBHIX, B KOHTEKCTE IPEILIIYIIero BHeCymeOHoro
paspelneHus MoTpeduTeNbCKOT0 CII0pa; WK

b) ero nogaueyt 3agBUTENb OOJHO3HAYHO MPECTIEAYET LIeNbh 310yIOTPebIeHNs CBOUMU
IIpaBaMu B yiep0 OPYyroi CTOPOHE.

(9) Cybwvekt APC coobmaer cTopoHaM cmopa 00 OTKJIOHEHHH 3asBIIEHUS C
yKa3aHMeM MPUYMH OTKJIOHEHHUS B TedeHHe 15 OHeH CO OHS ero mMONydeHus, 3a
HUCKII0YEeHHeM CiIydas, Korga (akTh, ONpPedesNsion[ne OCHOBAHWS [OJIS OTKIOHEHHS,
yCTaHABIHUBAIOTCS BIOCTEACTBUU. B TakoM ciydae cy6orekT APC coobuiaeT CTOpoHaM Criopa
00 oTKa3e, He JOIyCKas HeOIpaBOaHHOW 3adepXKKM HauWHas C MOMEHTA, KOTrla eMy CTajlu
M3BECTHH OCHOBAHUS 7 OTKJIOHEeHHUS 3asiBneHus. OTKIOHEHNe 3asBJIeHUS He MOXKeT OBITh
OCIIOPEeHO CTOPOHAMH.

CraTrbs 67. Havyano u npekpallleHue albTePHATUBHOTO
pas3pelieHus Copa 110 3aluTe IpaB
noTpebutenen

(1) AnmbTepHaTUBHOE pPa3pellleHre CIopa II0 3alluTe IpaB MoTpeduTeIel HaunHAEeTCs
C maTel mony4yeHust cyorekToM APC 3asiBIeHUS B COOTBETCTBUM C YACThIO (2) cTaThul 66, ecnu
TOIBKO OH He OTKIOHseT 3asiBneHue. Cyorekt APC HampaBnsgeT o6edM CTOpPOHaM
yBeoMJIeHHe O Hauasie npouenypsl APC, a TakXke 0 TOM, 4TO:

a) CTOPOHBEI UMEIOT OOCTYII K IIPOLieaype 0e3 00s13aTeNbCTBA HpI/IGGFHYTB K yCIIyTraM
dIBOKATa MIJIK IOPUOIUYECKOro COBETHHMKA, OOHAKO IIPOIEAypa He JIMIIaeT X IIpaBa OBITH
IIpeaCTaBJIEHHBIMU B COOTBETCTBHUHU C 3aKOHOM;

b) moTpebuTeNTbE MOKET Ha TOOOM 3Talle 0TKA3aThCS OT YUACTHUS B aTbTePHATUBHOM
pa3pelleHny CIopa;

C) KOMMEPCaHT BIpaBe 0TKa3aThCs OT y4acTus B npouenype APC mo ee Haudana;
d) cTOpoHBI UMEIOT TPABO BHIPA3UTh CBOE MHEHHUE II0 JTaHHOMY BOIIPOCY;

€) CTOPOHHI MOTYT 3HAKOMHUThCS C HOKYMEeHTaMH, OTHOCSIIUMHCS K
paccMaTpMBaeMOMYy CIIOPYy, AejaTh 3aMedyaHHUs IO HUM, a TakKXke CHUMAaTh KOMUHU C
3asBJIEHUH, NOKA3aTelIbCTB, OKYMEHTOB U (paKTUUECKUX MaTepHajoB, IPedCTaBIeHHBIX



OPYTrOX CTOPOHOU;

f) B cnydasax, mIpegyCMOTPEHHBIX B 4acTu (5), CTOPOHH MHPOPMUDPYIOTCS Ha
OyMaxXHOM UM APYrOM [OJITOBEYHOM HOCHUTEJe O INpeKpalleHUU aJlbTePHaTUBHOTO
paspelleHus cuopa o 3aluTe IpaB noTpebuTtenei U 0 pakTUUYECKUX 00CTOATENbCTBAX,
IPUBEAIINX K TPeKpalleHuI0 aTbTEPHATUBHOTO Pa3pelleHnusI COOTBETCTBYIOIIET0 CIIOPa;

g) Ha4aso aJbTePHATUBHOTO pa3pelleHUs CIopa II0 3allliTe IIpaB NoTpeduTenel He
3aTpardBaeT IIpPaBO CTOPOH o0OpallaThCs 3a 3allMTONW CBOMX IIpaB U 3aKOHHBIX MHTEPECOB B
CynebHyI0 HHCTaHIHIO.

(2) Ipomemypa APC M0XkKeT ITPOBOAUTLCS TOJIBKO IIOCIIE TOTO, KaK CTOPOHBI JOCTUT TN
000I0IHOT0 COTJIacHs 0 BCEM BOIIPOCaM, KacalooUIMMCcs Havyalla, IPOBeleHNs U 3aBepILIeHUs
Ipoliecca albTePHATUBHOTO pPa3pelleHus CIIOPOB II0 3alllUTe IIpaB MoTpeduTene.

(3) PesynbTaT npouenypsl APC goBoguTtcs o BceoOinero ceefeHus B TeueHue 90
KaJleHJapHbIX JHEH co JHS nonydeHus cyobekToM APC Bcex MaTepualoB 0 xKanobe.

(4) B cniydae 0co60 CITOKHBIX CIIOPOB CPOK, MMPEYCMOTPEHHLIN B 4acTH (3), MOXKeT
OBITH mpofieH elle He Oojnee yeM Ha 30 mHel. CTOpOHB 0e3 HeOMpaBOaHHON 3aJlepXKKU
MHGOPMUPYIOTCS O MPOJIEHUH 3TOT0 CPOKa ¥ 00 0XHMAaeMoM 00IIeM CPOKe 3aBepIIeHUs
aTbTePHATHUBHOIO PA3pEeIleHus CIIOPOB 10 3aIlKUTe IIPaB MOTPEOUTEEH.

(5) Iporegypa anbTepHAaTUBHOTO Pa3pelleHus CIiopa o 3alluTe IpaB MoTpebuTenei
IIPEeKpaIlaeTCs:

a) B cllydyae OTKa3a CTOPOH OT AOCTHUXKEHHUS 000I0OHOI0 COTJIaCHsl B COOTBETCTBUU C
4acTbIo (2);

b) npu 0ODHOCTOPOHHEM OTKa3e NOTpeOuTeNs OT y4acTUS B pa3pelleHUu CIopa, O
yeM yBegomisieTcs: cyobekT APC;

C) IPW KOHCTATAllUd CMEPTH OMNHOU M3 CTOPOH CIOpa, He MMelIlei
IIPABOIIPEEMHMKA, O0BSIBIEHUN €€ YMepIlel, MIpu3HaHuy 6e3BeCTHO OTCYTCTBYIOIIEH UITH ee
HCYEe3HOBEHUU;

d) mo ucTeyeHuu mepuoaa, MPegyCMOTPEHHOTO B 4acTu (3);
e) IIpY OTKJIOHEHUHU 3asBIIEHUS B COOTBETCTBUHU C YacTaMHu (6) u (7) cTaThu 66.

(6) Cyobrekr APC mHbOpPMHUPYET OPYTYyI0 CTOPOHY CIiopa O NMpeKpallleHuwu
albTEePHATUBHOTO pa3pelleHus CIopa IO 3allluTe IpaB MOTpeOuTeslel Ha OCHOBAHUU
IIOJIOKEHUY MYHKTOB b) unu c) yactu (5), He OONMyCKas HeolpaBOaHHBLIX 3ajepxkek. Ecnu
IIpeKpalleHre albTePHAaTUBHOTO pa3pelleHus Clopa IPOUCXOOUT Ha OCHOBaHUY TIOJIOKEHUN
nyHkTa d) gactu (5), uHpopMupoBaHue 006eHUX CTOPOH CIOpa OCyllecTBIsgeTcs 0e3
HeOINIpaBOAHHBIX 3aflepkKeK.

Crarbs 68. Opranusanus u IpoBegeHNre IPOLeAyp

AJIbTEPHATHBHOT'O Pa3pelIeHnd CIIOPOB



0 3all[iTe IIpaB IoTpeduTenen
(1) B xome nmpouenyp APC cTopoHaMm:

a) IPeI0CTaBIISIETCS BO3MOXKHOCTh B PA3YMHAIM CPOK M3JI0KUTH CBOIO TOUKY 3PEHUS,
03HAKOMHUTHCSI C TMONYYEHHHIMH OT cy0ObekTa APC moBomaMu, HOKa3aTelIbCTBAMH,
MOKyMeHTaMu U (paKTaMH, IPeNCTaBIeHHEIMU APYTO CTOPOHOM, C IIOOBIMY 3asIBJICHUSIMU U
3aKTI0YEHUSIMU 9KCIIEPTOB, a TaKXKe BBICKA3aTh CBOM 3aMeYaHHUs 10 HUM;

b) nmpepmocTaBnseTrcss nHPoOpMaIusg O TOM, YTO OHM He 00sS3aHBI MOJIL30BAThHCS
yciyraMy afBoKaTa UM OPUCTA, OOHAKO MOTYT 00paTHUTLCSA 3a HE3aBUCHUMOU
KOHCYJIbTaluel uiayu ObITh IPeNCTaBIeHHEIMU TPEThel CTOPOHOM MO0 BOCIIOIb30BAThCS €€
TIOMOIITEI0 Ha TI0060M 3Talle IPoLenypHl;

C) MpemoCTaBIsIeTCs B MUCbMEHHOM ¢opMe MM Ha [JOJITOBEYHOM HOCHUTEJIe
nHpopManusa o pedynbraTe npouenypsl APC, a Takxke 00bsICHEHUS C U3JI0KEHUEM NIPUYHH,
Ha KOTOPBIX OCHOBLIBAETCS PE3yiIbTaT.

(2) Ecnmu KoMMepCaHT corjlallaeTcs y4acTBoBaTh B npoienype APC, o 00s13aH B
TeueHre 15 pabouux gHENW C MOMEHTA MOIyYeHUs YBeOOMJIEHUS B COOTBETCTBUU CO CTAThel
67 npenctaButh cy0ObekTy APC u3noxkenue HakToB, yKa3aHHHIX B 3asBIIEHUU O Haudalle
arbTePHATUBHOTO pa3pellleHus CIopa 110 3al[uTe paB IoTpebuTenen.

(3) KomMmepcaHT 00s13aH TeCHO COTPYAHMUYATHL C cCyObekToM APC U IIpemoCcTaBlsATh
eMy uH(popmanuio, HeoOXoauMyto AN 3(PPEeKTUBHOTO OCYIIECTBIIEHUS aJlbTePHATUBHOTO
paspelleHus cropa 10 3aluTe IpaB IoTpeduTenen.

(4) CyopekTet APC MOTYT NMpenioXuTh WU/UNK MPEANrucaTh CTOPOHAM NPUHATH
onpenenenHoe pemenre. CyobekThl APC MOTYT UCIIOIB30BaTh 00a MeXaHU3Ma IIPU YCIIOBUM
pa3paboTKu cHelnuanbHBX NPOLEAYpP OJid KaXAoro MexXaHHM3Ma B OTHENbHOCTU U
OMHO3HAYHOTO ¥ TOYHOI0 MHGOPMUPOBAHUS CTOPOH O IOCJIEICTBUSIX BEIOOpPA OJHOI0 M3
MexaHu3MOB. Ecnu cy6bekTel APC ucnonb3yooT o6a MexaHU3Ma, BHIOOP OMHOTO M3 HUX
OCTaeTCs 3a IOTPeOUTEeIEM.

(5) Do NmpUHATHUS UM BHIIONIHEHUS MPEAJIOKEHHOTO PEIIeHUs CTOpPOHaM
IIpefocTaBisgeTcss HHGOPMaIUs:

a) 0 TOM, YTO Yy HUX UMeEeTCA BO3MOZXKHOCTDb BI:IGOpa, IIPUHUMATL UJIN HE IIPUHUMATh,
a TAKXe BHIIOJIHATEL TH00 He BHIIOIHSITH IIpeayIozkKeHHOe PEeIIEeHnE,;

b) 0 ToM, 4TO y4yacTue B NIpoIleAype He HCKIII0YaeT BO3MOXKHOCTHU B3bLICKAHUS
BO3MellleHud yilepOa B CymieOHOM MOPSOKE;

C) 0 TOM, YTO IIpefjiaraeMoe pelleHre MOXEeT OT/IMYAThCS OT PeIleHus, KOTOpoe
IpHHSIa Obl B JaHHOW CUTYalluu cyneOHas UHCTaHIUS;

d) O IIPABOBHIX ITOCJIIEACTBHUSAX COT'JIdCHUA C IMPEAJIOXKEeHHBIM PEeIlleHueM HUIJIN eTo
BBITIOJTHEHUA.

(6) Ecnu mocne THIaTeNbHOU OI[eHKM BCEX YCTAHOBJIEHHBIX ()aKTOB U 3asBIIEHUU



CTOPOH BBISICHSIETCS, YTO CTOPOHEL CIIOpa 3aMHTEPECOBAaHHEl B IPYKECTBEHHOM pa3pelleHuun
criopa, cyorekT APC monroTraBiauBaeT IMPOEKT COTJIAIIEeHUsI 0 pa3pelleHuu cropa (manee -
npoeKm co21aweHus).

(7) IIpoekT cornaiieHus: JOMKEH COIePXaTh:

a) HauMeHoBaHue cyObekTa APC, uMs ¥ (GaMUIUI0 OTBETCTBEHHBIX JIUIl B COCTaBe
cyonekTa APC;

b) TouHOE yKa3aH¥e CTOPOH CIIOPa;
C) mpegMeT CIIopa;

d) onmucanue (HakKTOB M NIPOIEOypH, npennaraemou cybrekrom APC mns
aJIbTEPHATUBHOTO0 pa3pelleHus CIopa;

e) TI0JIOXKeHUs 3aKOHOJaTeIbCTBa, KOTOPHIM cliefioBas cy0beKT APC mpu MOATOTOBKE
IIPOEKTa COTJIallleHus;

f) yperynupoBanue mpaB u 005S3aHHOCTEH CTOPOH, SABAAOINEECS Pe3yIbTaTOM
albTEPHATUBHOTO pa3pelIeHus CIIopa;

g) urdopmanuio 00 0013aTEILHOCTH COTJIaCUs CTOPOH C IIPOEKTOM COTJIAIIEHMUS;
h) maTy moArOTOBKM IIPOEKTa COTIalleHuUs.

(8) CtoponaM mpemocTaBisgeTCd Pa3yMHBIM CPOK Ha pPa3MBIIIIeHNEe [0 BhIPaXKeHUS
VMU COTJIACHS C IPEJI0KEHHBIM pellleHHeM UIIM [IPYKECTBEHHBIM COoTJiallleHreM. B TeueHnue
15 gHel mociie mMoMy4eHUS MPOeKTa COTJallleHUus CTOPOHBI COOO0IalT 0 CBOEM BhIGOpE -
IIPUHSTD UM OTKJIOHUTH IPEJIOKEHHOE PeIeHue.

(9) CtopoHHI BEIpazKalT CBOE COTJIAacHe C IIPOEKTOM COTJIallleHus ero MOOIUuCaHueM.
[TopnucaHHBIM IPOEKT COTJIAIIEHNS ITepefaeTcss CTOpoHaMu cropa cyobekTy APC mo mourTe,
Ha OyMaXHOM HOCHUTEJIE UJIU C UCIIOJIb30BaHUEM 3JIeEKTPOHHBIX CPELCTB.

(10) ITocne monydyeHus cornacus 00ewX CTOPOH C NPOEKTOM COTIalleHusd,
penioxkKeHHBIM cyobeKToM APC, 3aKiiodaeTcs corjlallleHre O pa3pelleHnu cropa (manee -
coenaweHue). Cyobrekt APC He3aMeONUTeJIbHO YBEIOMJISIET CTOPOHEL O TOM, 4YTO
arbTEPHATUBHOE pa3pelleHne cropa ObLI0 OCYIIECTBIEHO MyTEM 3aKJTIOUeHUS COTIalleHus,
yKa3aHHOTO B 4acTu (7).

(11) TTonoxeHusI HaACTOSIIEW YaCTU B COCTaBe CTaThd NMPUMEHSATCSA mutatis
mutandis, ecnu corjalleHue 3aKio4yaeTcs B NpPUCYTCTBUU cybvekTta APC mnpwm
OIHOBPEMEHHOM (PU3NUYECKOM IMPUCYTCTBUM 00EHUX CTOPOH CIIOpa.

(12) Pesynbrat npouenypsl APC He siBisieTCst 00513aTeIbHBIM, €CITH C ITPEII0KEeHHBIM
pellleHreM CorjlacHa TOJIBKO OfHA U3 CTOPOH. JIro0ast U3 CTOPOH CIIOpa MOXKET 00PaTUTHCS B
cyneOHYI0 HHCTAHLINIO, K KOMIIETEHIIMM KOTOPOW OTHOCUTCS PacCMOTPEHME TaKoro CIopa,
07151 paCCMOTPEHUS OOQHOTO M TOTO XKe CIopa.



(13) B pamkax npouenyp APC, HampaBJieHHBEIX Ha pa3pelleHue CIopa NyTeM
IpeNnuCcaHus IPUHATE ONpeiefIeHHOe pellleHre, PellleHne MOXET ObITh 0013aTeNIbHEIM OIS
CTOPOH TOJIbKO B ClIy4ae, eCjii OHU OBINTA 3apaHee TPOMH(MOPMUPOBAHHI:

a) 0 TOM, UTO pellleHre HOCUT 00s13aTeNIbHBIN XapaKTep;

b) 0 TOM, 9YTO Y CTOPOH HE UMEETCA BLI60pa OTHOCHUTEJIBHO TOT'O, COTJIaIIaThCA UIIN HE
COr'JlalllaThCA C pEelIeHueM,

C) 0 TOM, YTO y4acCTHe B IPOLEAYyPe He UCKITI0YaeT BO3MOXKHOCTH B3BICKAHUS yiiepOa
B Cyne0HOM IOpSAKE;

d) o ToM, 4TO IpepnaraeMoe pelleHHe MOXKeET OTIUYATLCSA OT Pe3ynbTara,
YCTaHOBJIEHHOTO CyneOHOM MHCTaHIMEel C NMpUMeHEeHUEeM II0JI0XKEeHUU [elCTBYIOIIETO
3aKOHOMATEeNIbCTBa;

e) O IIPABOBLIX IIOCJIEOCTBUAX IIPUHATHUA TAKOI'O PEIIEHUA.

(14) CyobekTsl APC monXKHB YOOCTOBEPUTHCS B TOM, YTO CTOPOHHI BHIPA3UIU
cornacue ¢ 00513aTeJIbHBIM XapaKTepPoOM peIleHus.

(15) Ecnu npouenypsl APC npegycMaTpuBalT, YTO UX Pe3yIbTaT CTAHOBUTCS
o0si3aTeIbHEIM [T KOMMEpPCaHTa Cpal3y Xe I0cJie MPUHATHUS HOoTpebuTeneM
IIPeOIOKEeHHOr0 PelIeHus, CYUTAaeTCsd, YTO MOJI0KeHUd 4acTen (5) u (6) IpuMeHSITCS
TOJILKO K TIOTPEOUTEITIO.

(16) Ecu CTOPOHEL COTJIaCHHL C IPEAJOXKEHHBIM PelleHUEeM, a TakKXe B Ccjydae
npennucaHHoro peinenus cyobekT APC u3gaeT MOTUBMPOBAHHOE PEIEHUE, @ €CIIU CTOPOHBI
He COTJIaCHB C NPenJIoXKeHHHBIM pelneHueM, cyobrekT APC u3gaeT ompepeseHue,
copepxkaliee onucanue GakToOB, MPEII0KEHHOE pellleHre U pellleHre, IPUHSATOe CTOPOHAMHU
B CBSI3U C HUM.

(17) Ecnu KOMMepCaHT He COTJIAaCeH C MPEeNIoXeHHEIM pemreHueM, cyobekT APC
nHGopMUpyeT MOTPEeOUTENIST B CBOEM OIpPEeIeIeHUH 0 MeXaHW3MaX agMUHUCTPATUBHOU UJTH
CcymeOHOM 3aIUTEl, KOTOPEIMH OH MOXKET BOCIIOJIb30BATHCS IJIST PAa3peIleHus CIopa.

(18) PemeHue uam B COOTBETCTBYWOIIUX CJydasX ONpefeieHHe Co00IaeTcs
CTOpPOHAM B TeuyeHHe 15 mHeH MocCiie MPUHSATUS U BCTYIaeT B CUIY CO OHS COOOIIEHUS.
Pemenne unu omnpepesieHre MoXeT OBITh 00KajloBaHO B KOMIETEHTHOM cymeOHOU
MHCTAHIINH.

(19) KomMmepcaHT uMeeT B pacnopsxenuu 30 gHeW OIS BHIIIOJIHEHUS PEIIeHUS
cyobekTa APC co OgHS, CIIedyIolIero 3a fHeM ero Co00IIeHUs CTOPOHAM UJTA ONMyOIMKOBaHUS
Ha oduIManbHOM BeO-CTpaHUIle, CIIM B PEIlIeHWH He YKa3aH MHOU CPOK. EC/IM CTOPOHE! He
coryiacHu ¢ pemeHueM cyobekta APC u He HaMepeBalOTCS €ro BHIIONMHSATh, OHU MOTYT
00paTUTHCS C UICKOM B CyIeOHYI0 HHCTAHIIHIO.

(20) Cornamenue MexXxpay noTpebuteneM U KOMMEPCAHTOM II0 MOBOAY MOAAYu
kanobwl B cy0obeKT APC He HOCUT Oy noTpedutesns 00653aTeIbHOT0 XapakKTepa, eCjid OHO



OBIIIO 3aK/TI0YEHO M0 BOSHUKHOBEHHUS CIIOPA M €CIIM €ro CJIeACTBHUEM SIBIISIeTCS JUIIEeHHe
noTpebuTens ero nmpaBa Ha obpalleHue B cyneOHYI0 HHCTAHIIMIO C KICKOM O pa3pelleHun
cropa.

(21) B pamkax npouenyp APC, HampaBieHHBEX Ha pa3pellleHHe CIopa NyTeM
Ipednucalus IPUHSITh ONpefieJIeHHOe pellleHue, pelleHne MOXKeT HOCUTh 00sg3aTeIbHBIN
XapakKTep O/ CTOPOH TOJIBKO B CIIy4dae, eCIIM CTOPOHHI OBINIA 3apaHee MPOMH(POPMUPOBAHEL O
TOM, YTO OHO HOCHUT 00si3aTebHBIN XapakTep, U oUIMaIbHO BEIPA3UIM CBOE COTJIaCue C
3TUM.

Crarbsa 69. Bnusuue npouenyps APC
Ha IIpeceKaTeJIbHble CPOKH
¥ CPOKM HCKOBOM JaBHOCTHU

(1) CTopoHbI, KOTOpHIE B I[eIIX pa3pelleHus crnopa npubernu K npouenype APC,
pe3ynbTaT KOTOPOU He SIBIsieTCS 00s3aTeIbHBIM, HE MOTYT OBITh BIIOCTIENCTBUM JUIIEHBI
BO3MOXHOCTH MHHUIMHUPOBATh CymeOHOe IMPOU3BOACTBO II0 COOTBETCTBYIOIIEMY CIIOPY
BCJIE[ICTBUE UCTEeUYEeHUs IIpeceKaTeIbHbIX CPOKOB UJIA CPOKOB MCKOBOM HAaBHOCTU B IIEPUO[
npoBeneHud npouenyps APC.

(2) Monoxenus yactu (1) mpumeHnsawTcs 6e3 yimepba ANIg MONOXKEHUU O
IIpeceKaTeNIbHEIX CPOKaX U CPOKaX UCKOBOU IaBHOCTH, CONEpPXKAILIUXCA B MeXAyHapOOHEIX
COTTIAIlIEHUSIX, CTOPOHOM KOTOPHIX ABisieTcs PecrnyOnuka Momngosa.

Crarbsa 70. MadopmupoBanue motpeduTenen
KOMMEpPCaHTaMHu

(1) Ecnmu komMepcaHTh 0epyT Ha cebst 00513aTeIbCTBO 110 UCII0Th30BaHUIO CYyOBEKTOB
APC pns paspellleHus CIIOPOB C MOTPEOUTENSIMU UNIM Ha HUX BO3/laraeTtcsi 00s3aHHOCTD
WCIIOJIb30BaTh 9TU CYOBEKTH, OHM UHOOPMUPYIOT MOTPeOUTENEH 0 TOM, K KaKOMy CyObeKTy
unu cyobektaM APC oHu oTHocsTcsg. Takas uHbopMalus OOJXKHA BKIHOYATh ampec
ounmanpHOU BeO-CTPaHULIEI COOTBETCTBYIOIIEro cyObeKTa unu cyobrekToB APC.

(2) Uadopmanus, ykalaHHas B 4acTu (1), mpemocTaBiseTCs B SCHOU, MOHSITHOU U
JIETKOOOCTYIIHOM (popMe Ha opHULMaNbHBEIX BeO-CTpaHUIlaX KOMMEDPCAHTOB, IIPU UX HaIUYUH,
¥ B 3aBUCHMOCTHU OT CJIy4asi B 0OIIUX YCIIOBUSX NOTOBOPOB KYIJIM-IPOOAXKKU UM JOTOBOPOB
00 OKa3aHUU yCIIyT MeXAy KOMMEPCAHTOM U IOTpeOuTeneM.

(3) Ecnu koMMepcaHT He uMeeT OopUIIMATbHON BeO-CTpaHUIIB, WHPOpPMALus,
yKa3aHHas B 4acTu (1), mpegocTaBiseTcs J00LM CIIoco60M, IO3BOISAIOMIUM ITOTPEOUTENTIO
03HAKOMUTLCSI C Hell, B HaCTHOCTH, B MHGOPMALMOHHLEIX OpoIliopax M Ha IJlaKaTax
KOMMEPCAHTA, COlepXKalluX JOCTYIIHYIO AJs MoTpebuTtens nHGOpMaluio.

(4) Ecnu cnop Mexpay motpebuTtesneM U KOMMEPCAHTOM He yHalioCh Pa3pElUuTh B
pe3ybTaTe Mofayu MoTpebuTeseM XKanoObl HEOCPEeACTBEHHO KOMMEPCAHTY, KOMMEPCAHT
IIpenocTaBsieT moTpebuTeso nHGOpPMaIlnio, YKa3aHHyI0 B 4acTH (1), yTouHus, OymeT 1 OH



obpamiaThCs 3a pas3pelleHHeM CIIopa K COOTBeTCTBywImuM cybbrekram APC. Orta
nHGOPMaIUs MPEeNoCTaBIseTCS Ha OyMaXKHOM WM OPYTOM HOJITOBEYHOM HOCHUTEIIE.

Yacts 4
CoTpyaHHYECTBO B 00/1aCTH a/IbTePHAaTUBHOTI O
pa3pelleHus CIOPOB MO 3alllUuTe IpaB
MOTpeoHuTeIeH
Cratbs 71. CoTpynHHUYECTBO U 0OMEH OIIBLITOM MEX[Iy
cyorektamu APC

(1) CyopekTel APC cOTpymHUYAIOT [T Liejlel pa3pelneHus TPaHCTPaHUYHBIX CIIOPOB
U peryiaspHo oOMEeHHBAKWTCS HAMIYYIIMMHU TMPAaKTHKaMHU 110 pa3pelleHHuI0 Kak
TPaAHCTPAHUYHBIX, TaK U BHYTPEHHUX CIIOPOB.

(2) Ecnu cymecTtByeT ceThb cy0ObekToB APC, cmocoOCTBYIOIUX pa3peleHuio
TPaHCTPAHUYHHIX CIOPOB, BO3HUKAWIIWX B ONpefesieHHOW 001acTu, HallMOHAIbHEIE
cy0bekTH APC, 3aHuMMAalImuecs CliopaM{d B COOTBETCTBYIOIed 001acTu, MOTYT CTaTh
YJjIeHaMU 3TOU CETH.

Crarbs 72. CoTpygHUYECTBO MeXnay cyObekTamu APC
U opraHamy, 001afalomyuMy I0JTHOMOYUSIMU
II0 3allluTe IpaB IIoTpeduTene

(1) Cyopektsl APC coTpymHHYaOT ¢ opraHamMu, 00/1afalouiMy ITOJTHOMOYUSIMHE 110
3alllKMTe IIpaB IOTPeOUTeNnen.

(2) CoTpymHHMUYeCcTBO, yKa3aHHOe B 4YacTu (1), BKIW4YaeT B 4YaCTHOCTHU
B3aMMOBBITOIHEIN 00MeH uH@OpMalued O MeHCTBUAX, IPAKTUKYEeMHIX B ONpeneleHHBIX
KOMMEPUYECKHX CEKTOpax, Ha KOTOPhe HEOMHOKPATHO XKaJloBaauch norpedurtenu. OHO Takxke
BKJII0UaeT mpenocTaBieHne cyorekram APC opraHamu, 06/1afaioliiMU IMOTHOMOYHUSIMU 110
HCIIOJITHEHUWIO 3aKOHOMATEIbCTBA II0 3alllUTe IPaB MOTpebduTenel, TEXHUYECKUX OLIEHOK U
nHGoOpMaluK, eClIu COOTBETCTBYIOIINE OLEeHKH HIN HHPOpMaIus HeoOXOMUMEI I
pas3pelneHns MHOUBUAYAIbHEIX CIIOPOB M €CNIA OHU YK€ MOCTYIIHHI.

(3) CoTpymHMYECTBO ¥ B3aMMOBHITONHEIN 00MeH WHpOpMallieil, yKa3aHHbEIE B YaCTIX
(1) u (2), ocylLIeCTBAAITCSA B COOTBETCTBAM C 3aKOHOM O 3alllUTe MEePCOHAIbHBIX JaHHBIX
Ne133/2011.

(4) Hactosgmas cTaTbd ImpuMeHseTcsd 6e3 ymepbOa OIS MOTOXEHHUU O
npodeccruoHanbHOW M KOMMEpPYeCKOU TalilHe, MPUMEHSEMbIX B OTHOIIEHWHM OPraHOB,
o0amamIuX MOJHOMOYHUSMHU II0 HMCIOJHEHHUIO 3aKOHOMATeJIhCTBA O 3alUTEe IIPaB
norpebuteneir. Ha cy0bekThi APC pacnpocTpaHSIOTCS HOPMH COONIOAEHUS
npodbeccCHOHANbHON TaWHB HUIUW [OpPYyrue aHAJNIOTHYHBIE TPENYCMOTPEHHBIE



3aKOHOOATeNbCTBOM 00sd3aTenbCTBa O oO0ecnedyeHU0 KOHDUOEHIIUATbHOCTH.
I'maBa X
3AKJTIOUYUTEJ/IBHBIE ITOJIO2KEHU A
Crarbsa 73.

(1) HacTosimuii 3aKOH BCTyHaeT B CUJIY 110 UCTEYEHUU YEeTHIPEX MECSIEeB CO OHSA
ONy0IMKOBaHHUS.

(2) Co mHS BCTyIJIEHHWS B CUJIy HAaCTOAIIET0 3aKOHA NPU3HATh YTPATUBLIIUM CHUITY
3akoH o 3amuTe npaB notpeduteneit Ne 1453-XII ot 25 mas 1993 roga.

Cratbsa 74.
[TpaBUTENBECTBY B ABYXMECSUHBIN CPOK:

a) mpencTaBuTh [lapnaMeHTy NpPEeANOXEHUS 10 NPUBENEHUIO NEeNCTBYIOUIETO
3aKOHOOATE/IbCTBA B COOTBETCTBUE C HACTOSAIIMM 3aKOHOM;

b) IIPHBECTHU CBOX HOPMATHUBHEIE AaKTHL B COOTBETCTBHE C HACTOAIIUM 3aKOHOM.

INPENCEOATEJIb ITAPJIAMEHTA Eynxenus OCTAII9YK

Ne 105-XV. Kumunsy, 13 mapra 2003 r.

[Ipunoxenue

IIEPEYEHD
HeIPOI0BOILCTBEHHBIX IPOTYKTOB
HaJIealero KauecTsa, He ImoajIeKallux
BO3BpaTy WIH 00OMEHY Ha aHA/IOTHYHBLIH TOBap

1. FOBenupHBle u3ngenus (M3OeIUs U3 APArolleHHBIX METajJIOB C AparoleHHBIMU
KaMHSIMU, U3 IParolleHHBIX MeTaJIJIOB CO BCTaBKaMU U3 MOTyAparoleHHbIX U CUHTETUYECKUX
KaMHel, orpaHeHHbIe IparoleHHble KaMHHM).

2. llIBetiHbIe ¥ TPUKOTAXKHBIE U3AeNus (HaTelbHbIe OellbeBhie U3eNTHs, ITOCTEIbHOe
Oemnbe, 4YyI0YHO-HOCOYHBIE U3MENH).

3. [IpegMeTH NUYHOM TUTHEHHI (3yOHBIE IIETKH, PAaCUeCKHU, 3aKOJIKU, OUTYOU MJIs
BOJIOC, MMUHIIETH, OPUTBEI, 3IEKTPOOPUTBEL M APYrHe aHaJOTMYHBIE TOBAPHl OIS TUYHOU
TUTHEHHI).



4. TTap(proMepHO-KOCMETUYECKHIE TOBAPHL.

5. TekCTUbLHLIE TOBAPHI (XHOH‘-I&TOGYMB_}KHHG, JIbHAHEIE, IEPCTAHEIE, ITEJIKOBRIE 1
CHHTEeTU4YEeCKHNE TKaHH, JIEHTEI, TECbMa U ,I[p)

6. KaGenbHas npomyKuus (IpoBoma, Kabenu, MHYPH).

7. CTpouTenbHBIe U OTHENIOYHbIE MaTepPHasbl U OPYTHe TOBaphl, OTIyCKaeMble Ha
MeTpax (IMHOJIeyM, IJIeHKa, KOBPOBBIE ITOKPHITUS U OP.).

8. M3pmenus um Marepuanbl, KOHTAKTUPYIOIIUE C MUIIEBHIMU IPOAYKTaAMHU, U3
TIOJIMMEPHBIX MAaTEPUAJIOB, B TOM YKCJIE PA30BOI0 MMOJIb30BaHUS (ITOCYa ¥ MPUHAAJIEKHOCTH
CTOJIOBBIe X KYXOHHBIE, YIIaKOBOYHHIE MaTepualbl, eMKOCTU OJId XpPaHEHUs u
TPAHCIIOPTUPOBKU IHUIIEBHIX MPOAYKTOB (KAHUCTPHI, OUOOHBI, OyThIIHA, GOYKH).

9. ToBape! OBITOBOM XUMUH, TECTULMUIL M aTPOXUMHUYECKHE ITpeTapaThl.
10. MeGenb ObiTOBasA (MeOeTbHBIE TAPHUTYPH ¥ KOMIIJIEKTHI).

11. ABTOMOOUIK M MOTOBEJIOTOBApPHI, NMPULENH M arperaThl K HUM, MOOUJIbHEIE
Cpe[iCcTBa Majio MeXaHM3alllyu CENIbCKOX035IMCTBEHHBIX Pa00T, MPOTyIOYHbEE Cyda U UHEIE
IJIaBCPefCcTBa ORITOBOIO Ha3HAUEHUS.

12. TexHUYECKU CIIOKHBIE TOBAPH OBITOBOTO Ha3HAYEHUS, Ha KOTOPHIE YCTAaHOBJIEHBI
rapaHTUMHBIE CPOKHU (3/1eKTPOOLITOBEIE MAINMHBE ¥ HNPUOOPH, PaguOdTEKTPOHHAS
anmnapaTtypa, ObTOBas BHIUUCIKATENbHAS M MHOXUTEeJbHAs TeXHWUKaA, GOTO- U
KUHOAIIapaTypa, TeledoHHbIe allllapaThl (CTallMOHAPHBEIE U MOOUIbHEIE) U (PaKCUMUIIbHAS
anmapaTtypa, 371eKTPOMY3bKaJlbHEIE MHCTPYMEHTH, OBITOBOE Ta30Boe 000pymOBaHHE U
YCTPOKCTBA).

13. ToBap®s! g NPOGUIAKTUKH U JIeUeHUST HEeKOTOPHIX 3a00jIeBaHUM B MOMAIITHUX
YCIOBUSX (IIpeIMeThl CAaHUTAPUU U TUTHUEHHl U3 MeTajljla, Pe3UHBl, TEKCTUISI U OPYTUX
MaTepuanoB, MeOUIIMHCKNE MHCTPYMEHTH, MPUOOPH ¥ amapaTypa, CPedcTBa T'UTHUeHH
IIOJIOCTH PTAa, IMH3E OYKOBEIE, IIPEAMETHI 10 YXOOy 3a JeTbMH, TIeKapCTBa).

14. Urpywku.

15. UHTUMHEBIE TOBAPH! OJIS B3POCIIBIX.



